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SKU # PRODUCT DESCRIPTION 
 Open Text
List Price 

State Contract 
Discount

 SLP Price 

1000001686 DCTM Capital Projects SLN ASL=UA  $                861.00 26.45% 633.27$              
1000001688 DCTM Asset Operations SLN ASL=UA  $                861.00 26.45% 633.27$              
1000001692 DCTM Medical Records Manager ASL=MC  $        435,538.00 26.45% 320,338.20$     
1000003178 PixTools IP (5 INST) =MA  $            3,670.00 26.45% 2,699.29$          
1000003180 PixTools Scan (5 INST) =MA  $            3,670.00 26.45% 2,699.29$          
1000003182 PixTools View (5 INST) =MA  $            3,670.00 26.45% 2,699.29$          
1000003576 VERITYK2CLIENT-100CCUSERS  $          33,127.00 26.45% 24,364.91$        
1000003598 PEGASUS SCANFIX FOR AppEnhancer=MA  $                  92.10 26.45% 67.74$                
1000003606 AppEnhancer OCR SERVER=IA  $            2,455.00 26.45% 1,805.65$          
1000003612 AppEnhancer PROINDEX FULL TEXT CLNT-25 CC USER  $            5,523.00 26.45% 4,062.17$          
1000003622 RETENTION MANAGER FOR AppEnhancer  $            6,135.00 26.45% 4,512.29$          
1000003626 AppEnhancer WEB ACCESS .NET PAL - 25 USERS  $          15,951.00 26.45% 11,731.96$        
1000003664 AppEnhancer SERVER - 1 CC USER  $            3,681.00 26.45% 2,707.38$          
1000003672 AppEnhancer SERVER - 25 CC USER  $          48,462.00 26.45% 35,643.80$        
1000003674 AppEnhancer SERVER - 50 CC USER  $          77,294.00 26.45% 56,849.74$        
1000003936 AppEnhancer SOFTWARE RETENTION MANAGEMENT  $            6,135.00 26.45% 4,512.29$          
1000004430 AppEnhancer Web Public Access 5 CC Pk=UB  $            2,149.00 26.45% 1,580.59$          
1000004436 AppEnhancer Workflow Mgr 5 CC Usr Pk=UBx  $            6,749.00 26.45% 4,963.89$          
1000004758 AppEnhancer Connector – 5 CC Users=UB  $            3,068.00 26.45% 2,256.51$          
1000004766 INTERACTIVE EDITOR SERVER=IA  $          61,344.00 26.45% 45,118.51$        
1000004768 INTERACTIVE EDITOR USER=UA  $                491.00 26.45% 361.13$              
1000004982 AppEnhancer xPlore Full Txt 5CC Usr Pk=UB  $            1,841.00 26.45% 1,354.06$          
1000004984 AppEnhancer xPlore Full Text Server=IA  $            4,908.00 26.45% 3,609.83$          
1000005086 Documentum D2 PlusPack = UA  $                186.00 26.45% 136.80$              
1000005112 Connector for EPIC=MC  $          66,252.00 26.45% 48,728.35$        
1000005148 External User 25K Unique Users=UA  $        920,148.00 26.45% 676,768.85$     
1000005150 ExternalUsersPubSect10KResidentUsrs=UA  $        368,060.00 26.45% 270,708.13$     
1000005152 Content Trans Services Audio Video=ZA  $          33,434.00 26.45% 24,590.71$        
1000005154 Content Trans Services Documents=ZA  $          33,434.00 26.45% 24,590.71$        
1000005156 Content Transformation Services Media=ZA  $          33,434.00 26.45% 24,590.71$        
1000005190 eRoom (Core)=UA  $                247.00 26.45% 181.67$              
1000005192 eRoom Enterprise=UA  $                186.00 26.45% 136.80$              
1000005194 EROOM SERVER (MS SQL SERVER) ST=UA  $                  92.10 26.45% 67.74$                
1000005200 INTERACTIVE DLVRY SRVCS SOURCE CORE=ZA  $          13,375.00 26.45% 9,837.31$          
1000005202 INTERACTIVE DLVERY SRVCS TARGET CORE=ZA  $            6,689.00 26.45% 4,919.76$          
1000005204 XML TRANSFORMATION SERVICES CPU=ZA  $          33,434.00 26.45% 24,590.71$        
1000005206 DCTM ARCHIVE SERVICES FOR SAP Solutions=IA  $          46,807.00 26.45% 34,426.55$        
1000005208 DCTM CONTENT SERVICES FOR SAP Solutions ST=UA  $                269.00 26.45% 197.85$              
1000005210 DCTM CONTENT SVCS FOR SAP Solutions SVR AGENT=IA  $          66,866.00 26.45% 49,179.94$        
1000005212 PROCESS SVCS FOR SAP XTNS CMA PCS STE=IA  $          33,434.00 26.45% 24,590.71$        
1000005214 AppEnhancer Server - 5 CC User Pack=UB  $            9,202.00 26.45% 6,768.07$          
1000005372 INTERACTIVE DLVRY SVCS ADV SRCE CORE=ZA  $          26,747.00 26.45% 19,672.42$        
1000005374 INTERACTIVE DLVRY SVCS ADV TARG CORE=ZA  $          13,375.00 26.45% 9,837.31$          
1000005572 AX to CAMM=UA  $            3,682.00 26.45% 2,708.11$          
1000005596 DCTM xCP User Single App=UA  $                615.00 26.45% 452.33$              
1000005598 DCTM xCP User Unlimited Apps=UA  $            1,548.00 26.45% 1,138.55$          
1000005600 DCTM xCP Designer=UA  $            6,135.00 26.45% 4,512.29$          
1000005618 File Intelligence MS Exchange Connector = IA  $          12,269.00 26.45% 9,023.85$          
1000005622 File Intelligence Enterprise Software Per TB = CA  $          30,673.00 26.45% 22,559.99$        
1000005652 File Intelligence Enterprise Federation SW = IA  $          36,807.00 26.45% 27,071.55$        
1000005658 File Intelligence MS SharePoint Connector - IA  $          12,269.00 26.45% 9,023.85$          
1000005672 DOCUMENTUM D2 + D2 PLUSPACK=UA  $                615.00 26.45% 452.33$              
1000005674 DOCUMENTUM D2=UA  $                554.00 26.45% 407.47$              
1000005676 DOCUMENTUM D2 PLUSPACK=UA  $                186.00 26.45% 136.80$              
1000005684 Documentum D2 Adv Publishing Services=MA  $        245,373.00 26.45% 180,471.84$     
1000005698 Intelligent Capture Standard Server Test/Dev/DR 10K PPY =IA  $            1,866.00 26.45% 1,372.44$          
1000005706 Intelligent Capture Standard Server w/Advanced Recog Test/Dev/DR 10K PPY =IA  $            4,320.00 26.45% 3,177.36$          
1000005710 Intelligent Capture Attended Client =UB  $            4,296.00 26.45% 3,159.71$          
1000005712 Intelligent Capture Web Client (requires Enterprise Server) =UB  $            3,682.00 26.45% 2,708.11$          
1000005714 Intelligent Capture ScanPlus Client =UB  $            1,964.00 26.45% 1,444.52$          
1000005716 Intelligent Capture Server Volume +100K PPY =PA  $            1,964.00 26.45% 1,444.52$          
1000005718 Intelligent Capture Server Volume w+ Advanced Recog Volume +100K PPY =PA  $            7,363.00 26.45% 5,415.49$          
1000005720 Intelligent Capture Advanced Recognition Volume +100K PPY =PA  $            5,646.00 26.45% 4,152.63$          
1000005732 PixTools for Mobile=UA  $            7,363.00 26.45% 5,415.49$          
1000005734 PixTools for Mobile Runtime per 1K Devices =UA  $            2,946.00 26.45% 2,166.78$          
1000005736 PixTools for Web=UA  $            2,001.00 26.45% 1,471.74$          
1000005738 PIXTOOLS FOR .NET =MA  $            4,009.00 26.45% 2,948.62$          
1000005740 Intelligent Capture Real-Time Server =IA  $          49,075.00 26.45% 36,094.66$        
1000005742 Intelligent Capture Real-Time Text-Searchable PDF Creation +100K PPY =PA  $            2,455.00 26.45% 1,805.65$          
1000005744 Intelligent Capture Real-Time Advanced Recognition +100K PPY =PA  $            9,202.00 26.45% 6,768.07$          
1000005748 My DCTM for Microsoft Outlook=UA  $                100.70 26.45% 74.06$                
1000005750 Life Sciences eTMF Module =MA  $        368,060.00 26.45% 270,708.13$     
1000005752 Life Sciences Q&M Module  =MA  $        368,060.00 26.45% 270,708.13$     
1000005754 Life Sciences R&D Module =MA  $        368,060.00 26.45% 270,708.13$     
1000005756 Life Sciences SSV Module =MA  $        368,060.00 26.45% 270,708.13$     
1000005892 AppEnhancer SERVER - 5 CC USER PACK  $            9,202.00 26.45% 6,768.07$          



1000005894 AppEnhancer SERVER - 25 CC USER PACK  $          46,009.00 26.45% 33,839.62$        
1000005896 AppEnhancer SERVER - 75 CC USER PACK  $        138,024.00 26.45% 101,516.65$     
1000005898 AppEnhancer CAPTURE PACKAGE  $                861.00 26.45% 633.27$              
1000005904 REPORTS MANAGEMENT PACKAGE  $          12,269.00 26.45% 9,023.85$          
1000006436 Intelligent Capture Enterprise Server Test/Dev/DR 100K PPY =IA  $          22,469.00 26.45% 16,525.95$        
1000006444 Intelligent Capture Enterprise Server w/Advanced Recog Test/Dev/DR 100K PPY =IA  $          41,190.00 26.45% 30,295.25$        
1000006538 Documentum XDB Bundle=ZA  $        100,298.00 26.45% 73,769.18$        
1000006636 Intelligent Capture Standard Server Bundle 100K PPY =IA  $            4,664.00 26.45% 3,430.37$          
1000006638 Intelligent Capture Enterprise Server Bundle 1M PPY =IA  $          57,418.00 26.45% 42,230.94$        
1000006642 Intelligent Capture Standard Server Bundle w/Advanced Recog 100K PPY = IA  $          10,798.00 26.45% 7,941.93$          
1000006644 Intelligent Capture Enterprise Server Bundle w/Advanced Recog 1M PPY =IA  $        105,757.00 26.45% 77,784.27$        
1000006648 Intelligent Capture Standard to Enterprise Server Upgrade (no volume) =IA  $          47,603.00 26.45% 35,012.01$        
1000006678 Life Sciences Suite Contributor =UA  $                903.00 26.45% 664.16$              
1000006680 Life Sciences Suite Consumer =UA  $                388.00 26.45% 285.37$              
1000014358 ContentBridge 1 Instance  $          49,075.00 26.45% 36,094.66$        
1000014360 ContentBridge 2 Instances  $          73,613.00 26.45% 54,142.36$        
1000014362 ContentBridge 3 Instances  $          92,017.00 26.45% 67,678.50$        
1000014364 ContentBridge 4 Instances  $        110,418.00 26.45% 81,212.44$        
1000014366 ContentBridge Add On >4  $          12,269.00 26.45% 9,023.85$          
1000014378 Documentum Reports 50 users  $            6,135.00 26.45% 4,512.29$          
1000014380 Documentum Reports Server  $          12,269.00 26.45% 9,023.85$          
1000018061 Magellan Analytics Suite Starter Package  $        208,567.00 26.45% 153,401.03$     
1000018063 Magellan Analytics Suite Starter Package Non-Prod  $          41,714.00 26.45% 30,680.65$        
1000018421 OpenText DAM for SAP Solutions Open Access Enterprise  $        478,477.00 26.45% 351,919.83$     
1000018436 Managed File Transfer for Media Management Single Server  $          61,344.00 26.45% 45,118.51$        
1000018443 Media Management Standard Named Users  $            1,106.00 26.45% 813.46$              
1000018452 Media Management Application Server (Production) KIT  $        122,687.00 26.45% 90,236.29$        
1000018774 Collections Server for Linux Kit (w/Webtop & TM)  $          10,016.00 26.45% 7,366.77$          
1000018775 Collections Server for Linux Kit (w/Webtop & TM) Dev Server  $            2,004.00 26.45% 1,473.94$          
1000018782 Library Management for Windows Kit (w/ColSrv, OPAC, TM)  $            4,425.00 26.45% 3,254.59$          
1000018783 Library Management for Windows Kit (w/ColSrv, OPAC, TM) Dev Server  $                886.00 26.45% 651.65$              
1000018788 Collections Server for Windows Kit (w/Webtop & TM)  $          10,016.00 26.45% 7,366.77$          
1000018789 Collections Server for Windows Kit (w/Webtop & TM) Dev Server  $            2,004.00 26.45% 1,473.94$          
1000021795 Content Server SDK (version 10 and later)  $            3,068.00 26.45% 2,256.51$          
1000021864 Contract Center Add-on to Process Suite Named User License KIT  $            1,350.00 26.45% 992.93$              
1000021868 Contract Center Add-on to Process Suite Participant User License  $                345.00 26.45% 253.75$              
1000021872 Contract Center Standalone Named User License KIT  $            2,455.00 26.45% 1,805.65$          
1000021876 Contract Center Standalone Process Participant User License  $                370.00 26.45% 272.14$              
1000021889 Process Suite Base License  $        122,687.00 26.45% 90,236.29$        
1000021893 AppWorks Platform External (Transactions)  $                    6.13 26.45% 4.51$                  
1000021895 Process Suite Platform Named User  $            1,841.00 26.45% 1,354.06$          
1000021897 Process Suite Platform Occasional User  $                247.00 26.45% 181.67$              
1000021900 Process Suite Platform High Availability  $          25,765.00 26.45% 18,950.16$        
1000021902 Process Suite Core License  $          85,882.00 26.45% 63,166.21$        
1000021914 Process Suite Named User License  $            1,964.00 26.45% 1,444.52$          
1000021916 Process Suite Process Participant User License  $                  24.60 26.45% 18.09$                
1000021961 Extended ECM for Process Suite Named User  $            2,088.00 26.45% 1,535.72$          
1000021965 Extended ECM Enabler for Process Suite Named User  $                247.00 26.45% 181.67$              
1000021967 Extended ECM Enabler for Process Suite Occasional User  $                  61.40 26.45% 45.16$                
1000022628 MBPM Integration for eDOCS  $          12,269.00 26.45% 9,023.85$          
1000022666 eDOCS DM Content Cache  $            4,719.00 26.45% 3,470.82$          
1000022718 eDOCS DM Standard Named User Client  $                590.00 26.45% 433.95$              
1000022728 eDOCS DM Imaging Imaging Client  $                177.00 26.45% 130.18$              
1000022732 eDOCS DM Read-Only Named User Client  $                354.00 26.45% 260.37$              
1000022734 eDOCS DM Full Users Upgrade from Read-Only Users  $                237.00 26.45% 174.31$              
1000022736 eDOCS RM Admin Tool  $          11,208.00 26.45% 8,243.48$          
1000022738 eDOCS DM Anonymous External Users  $        106,171.00 26.45% 78,088.77$        
1000022740 eDOCS DM Workflow Client  $                208.00 26.45% 152.98$              
1000022742 eDOCS RM Standard Named User Client  $                119.00 26.45% 87.52$                
1000022759 Records Management for eDOCS  $                247.00 26.45% 181.67$              
1000022766 eDOCS Email Archiving for Microsoft Exchange  $                137.00 26.45% 100.76$              
1000023165 Invoice Capture Center for SAP Solutions  $                    1.01 26.45% 0.74$                  
1000023220 Capture Center Invoice Field Option  $                    0.14 26.45% 0.10$                  
1000023230 Capture Center Searchable PDF (0 Field Extraction) - Max. Pages/Year  $                    0.04 26.45% 0.03$                  
1000023232 Capture Center Searchable PDF to 5-Field Upgrade - Max. Pages/Year  $                    0.07 26.45% 0.05$                  
1000023236 Capture Center Searchable PDF to Unlimited Field Upgrade - Max. Pages/Year  $                    0.16 26.45% 0.12$                  
1000023241 Capture Center Unlimited Field Extraction - Max. Pages/Year  $                    0.20 26.45% 0.15$                  
1000023254 Capture Center 5-Field Extraction - Max. Pages/Year  $                    0.11 26.45% 0.08$                  
1000025045 LiquidOffice Workgroup Server Suite  $          24,538.00 26.45% 18,047.70$        
1000025047 LiquidOffice Enterprise Server Suite  $          49,075.00 26.45% 36,094.66$        
1000025049 LiquidOffice Enterprise Access Server Suite  $          67,479.00 26.45% 49,630.80$        
1000025051 LiquidOffice Workgroup Server  $          18,404.00 26.45% 13,536.14$        
1000025053 LiquidOffice Enterprise Server  $          36,807.00 26.45% 27,071.55$        
1000025055 LiquidOffice Workgroup Standby Server  $            6,135.00 26.45% 4,512.29$          
1000025057 LiquidOffice Enterprise Standby Server  $          12,269.00 26.45% 9,023.85$          
1000025059 LiquidOffice Workgroup Development Server  $            6,135.00 26.45% 4,512.29$          
1000025061 LiquidOffice Enterprise Development Server  $          12,269.00 26.45% 9,023.85$          
1000025063 LiquidOffice User  $                247.00 26.45% 181.67$              
1000025065 LiquidOffice Form Designer User  $            1,229.00 26.45% 903.93$              



1000025067 LiquidOffice Process Studio User  $            1,229.00 26.45% 903.93$              
1000025069 LiquidOffice Public Access Option 25 Form Package  $            6,135.00 26.45% 4,512.29$          
1000025071 LiquidOffice Public Access Option Unlimited Form Package  $          18,404.00 26.45% 13,536.14$        
1000025073 LiquidOffice Enterprise Access Option 1000 User Package  $          12,269.00 26.45% 9,023.85$          
1000025075 LiquidOffice Offline Forms Option  $            6,135.00 26.45% 4,512.29$          
1000025077 LiquidOffice Dynamic Packets Option  $            6,135.00 26.45% 4,512.29$          
1000025079 LiquidOffice Analytics Option  $          12,269.00 26.45% 9,023.85$          
1000025081 LiquidOffice eForms Suite  $          18,404.00 26.45% 13,536.14$        
1000025880 15-User Test System License for Case360  $          30,673.00 26.45% 22,559.99$        
1000026960 Scan Manager for Case360 Entry-Level Scanner License (35 to 64 pages per minute)  $            8,449.00 26.45% 6,214.24$          
1000026972 Scan Manager for Execute360 Desktop Scanner License (up to 35 pages per minute)  $            2,808.00 26.45% 2,065.28$          
1000026974 Scan Manager for Execute360 Entry-Level Scanner License (35 to 64 pages per minute)  $            9,759.00 26.45% 7,177.74$          
1000026976 Scan Manager for Execute360 High-Volume Scanner License (>100 pages per minute)  $          28,896.00 26.45% 21,253.01$        
1000026978 Scan Manager for Execute360 Mid-Range Scanner License (65 to 99 pages per minute)  $          19,530.00 26.45% 14,364.32$        
1000026980 Scan Manager for Execute360 Indexing/Quality Control Station License  $            2,808.00 26.45% 2,065.28$          
1000026984 Scan Manager for Process360 Desktop Scanner License  $            2,431.00 26.45% 1,788.00$          
1000026994 Scan Manager for Process360 High-Volume Scanner License  $          25,018.00 26.45% 18,400.74$        
1000027000 Scan Manager for Process360 Mid-Range Scanner License  $          16,909.00 26.45% 12,436.57$        
1000027029 Case360 Service Broker Base  $          92,017.00 26.45% 67,678.50$        
1000027033 Case360 Service Broker Connection to Execute360  $          61,344.00 26.45% 45,118.51$        
1000027036 Keyfile Software API  $            3,047.00 26.45% 2,241.07$          
1000027041 Keyflow Software  $            3,400.00 26.45% 2,500.70$          
1000027398 Magellan Integration Center DataLink for Text/Flat Files (DL1)  $            6,014.00 26.45% 4,423.30$          
1000027408 Magellan Integration Center DataLink for IBM DB2/400 (DL6)  $          12,148.00 26.45% 8,934.85$          
1000027414 Magellan Integration Center DataLink for IBM DB2 UDB (DL7)  $          12,148.00 26.45% 8,934.85$          
1000027418 Magellan Integration Center DataLink for IBM DB2 OS/390, Z/OS (DL8)  $          24,416.00 26.45% 17,957.97$        
1000027422 Magellan Integration Center DataLink for Informix (DL9)  $          12,148.00 26.45% 8,934.85$          
1000027426 Magellan Integration Center DataLink for Microsoft SQL Server (DL10)  $          12,148.00 26.45% 8,934.85$          
1000027432 Magellan Integration Center DataLink for Microsoft Access (DL11)  $          12,148.00 26.45% 8,934.85$          
1000027442 Magellan Integration Center DataLink for Oracle Express (DL15)  $          12,148.00 26.45% 8,934.85$          
1000027446 Magellan Integration Center DataLink for Sybase ASE (DL17)  $          12,148.00 26.45% 8,934.85$          
1000027450 Magellan Integration Center DataLink for Sybase SQL Anywhere (DL19)  $          12,148.00 26.45% 8,934.85$          
1000027454 Magellan Integration Center DataLink for Teradata (DL20)  $          24,416.00 26.45% 17,957.97$        
1000027458 Magellan Integration Center DataLink for ESSBASE (DL21)  $          12,148.00 26.45% 8,934.85$          
1000027462 Magellan Integration Center DataLink for Sybase IQ (DL25)  $          12,148.00 26.45% 8,934.85$          
1000027466 Magellan Integration Center DataLink for XML Files (DL26)  $            6,014.00 26.45% 4,423.30$          
1000027467 Magellan Integration Center DataLink for XML Files (DL26) Incl MetaLink for XML Schema License  $            6,014.00 26.45% 4,423.30$          
1000027472 Magellan Integration Center DataLink for SAP (DL27)  $          24,416.00 26.45% 17,957.97$        
1000027474 Magellan Integration Center DataLink for MYSQL (DL28)  $          12,148.00 26.45% 8,934.85$          
1000027478 Magellan Integration Center DataLink Web Services (DL29)  $          12,148.00 26.45% 8,934.85$          
1000027482 Magellan Integration Center DataLink for HTTP (DL30)  $            6,014.00 26.45% 4,423.30$          
1000027498 Magellan Integration Center Web Publisher Developer Pack  $            6,135.00 26.45% 4,512.29$          
1000027500 Magellan Integration Center Web Publisher Production Pack  $          12,269.00 26.45% 9,023.85$          
1000027504 Magellan Integration Center Web Services Pack  $          24,538.00 26.45% 18,047.70$        
1000027514 Magellan Integration Center Engine for Microsoft Windows  $          42,819.00 26.45% 31,493.37$        
1000027518 Magellan Integration Center for Data Archiving  $        182,804.00 26.45% 134,452.34$     
1000027528 Magellan Integration Center Designer - Add-on  $          12,148.00 26.45% 8,934.85$          
1000027548 Magellan Integration Center MetaLink for SAP  $          24,527.00 26.45% 18,039.61$        
1000027562 Magellan Integration Center Engine for Linux Red Hat - Add-on  $          42,819.00 26.45% 31,493.37$        
1000027578 Magellan Integration Center Engine for Solaris - Add-on  $          42,819.00 26.45% 31,493.37$        
1000027588 Magellan Integration Center Engine for AIX - Add-on  $          42,819.00 26.45% 31,493.37$        
1000027761 Magellan 1-way Connector for Windows File Shares  $          49,075.00 26.45% 36,094.66$        
1000027788 Magellan Connector Bundle for Windows File Shares  $          61,344.00 26.45% 45,118.51$        
1000027822 Magellan Connector for OpenText Documentum  $                  69.20 26.45% 50.90$                
1000027824 Magellan Connector for IBM FileNet  $                  69.20 26.45% 50.90$                
1000027856 Brava! Desktop OXL/CaseMap/Concordance (Single User)  $                  43.00 26.45% 31.63$                
1000027868 Brava DTX CaseMap/Concordance-DIST (Single User)  $                  55.30 26.45% 40.67$                
1000027876 Brava! Desktop for Concordance - DIST (Single User)  $                  43.00 26.45% 31.63$                
1000027880 Brava! Desktop LIMITED CAD + images. All features.  $                180.00 26.45% 132.39$              
1000027881 Brava! Desktop. LIMITED CAD + image. All features. Concurrent network SKU  $                253.00 26.45% 186.08$              
1000027882 Brava! Desktop. LIMITED CAD + image. All features. CITRIX SKU  $                180.00 26.45% 132.39$              
1000027885 Brava! Desktop. LIMITED CAD + images. All feature - JA  $                180.00 26.45% 132.39$              
1000027887 Brava! Desktop. LIMITED CAD + image. All features. Named user SKU.  $                180.00 26.45% 132.39$              
1000027899 Brava Desktop DX-P - 2D AutoCAD Limited with PLT for ABB INC. (Single User)  $        122,687.00 26.45% 90,236.29$        
1000027901 Brava! Desktop. AutoCAD only. No markup, redaction, takeoff. JA (Single User)  $                  79.80 26.45% 58.69$                
1000027905 Brava! Desktop. AutoCAD formats only. No markup, redaction, takeoff. Perpetual  $                  79.80 26.45% 58.69$                
1000027907 Brava! Desktop. AutoCAD formats only. No markup, redaction, takeoff. CITRIX, Perpetual  $                  79.80 26.45% 58.69$                
1000027910 Brava! Desktop. AutoCAD formats only. No markup, redaction, takeoff. Named user SKU.  $                  79.80 26.45% 58.69$                
1000027912 Brava! Desktop AutoCAD only, No markup, redaction, takeoff - perpetual, unlimited seats  $                800.00 26.45% 588.40$              
1000027918 Brava! Desktop for eDOCS, All formats, Named user  $                369.00 26.45% 271.40$              
1000027930 Brava! Desktop - All formats, View only (10 users) - JA (Single User)  $                333.00 26.45% 244.92$              
1000027931 Brava! Desktop - All formats, View only, concurrent (5 users) - JA  $                550.00 26.45% 404.53$              
1000027934 Brava! Desktop. All formats. All features  $                426.00 26.45% 313.32$              
1000027935 Brava! Desktop. All formats, All features. Concurrent.  $                738.00 26.45% 542.80$              
1000027939 Brava! Desktop. All formats. All features - JA (Single User)  $                426.00 26.45% 313.32$              
1000027941 Brava! Desktop. All formats. All features, Named user  $                426.00 26.45% 313.32$              
1000027946 Brava Desktop, All Features, all formats, OEM Version  $        122,687.00 26.45% 90,236.29$        
1000027952 Brava! Desktop. CAD + image formats only. No markup, redaction, takeoff. (Single User)  $                242.00 26.45% 177.99$              
1000027955 Brava! Desktop. CAD + image formats only. No markup, redaction, takeoff. JA (Single User)  $                242.00 26.45% 177.99$              



1000027957 Brava! Desktop. CAD + image formats only. No markup, redaction, takeoff. Named user (Single User)  $                242.00 26.45% 177.99$              

1000027959 Brava! Desktop. CAD + image formats only. All features. (Single User)  $                363.00 26.45% 266.99$              
1000027960 Brava! Desktop. CAD + image formats only. All features. Concurrent network SKU. (Single User)  $                609.00 26.45% 447.92$              
1000027964 Brava! Desktop. CAD + image formats only. All features. JA (Single User)  $                363.00 26.45% 266.99$              
1000027966 Brava! Desktop. CAD + image formats only. All features. Named user SKU. (Single User)  $                363.00 26.45% 266.99$              
1000027974 Brava! Desktop TIFF, PDF, JPG, EPS/PS & CSF only. View + Print only. (Single User)  $                  60.20 26.45% 44.28$                
1000027975 Brava! Desktop TIFF, PDF, JPG, EPS/PS & CSF only. View + Print only. CITRIX SKU. (Single User)  $                  60.20 26.45% 44.28$                
1000027977 Brava! Desktop TIFF, JPG, EPS/PS & CSF only. View + Print only. JA (Single User)  $                  44.20 26.45% 32.51$                
1000027980 Brava! Desktop TIFF, JPG, EPS/PS & CSF only. View + Print only, Named Network (10) JA  $                  60.20 26.45% 44.28$                
1000027983 Brava! Desktop TIFF, PDF, JPG, EPS/PS & CSF only. View + Print only. Named user SKU.  $                  60.20 26.45% 44.28$                
1000027989 Brava! Desktop TIFF, PDF, JPG, EPS/PS & CSF only. All features.  $                143.00 26.45% 105.18$              
1000027990 Brava! Desktop TIFF, PDF, JPG, EPS/PS & CSF only. All features. Concurrent network SKU.  $                234.00 26.45% 172.11$              
1000027994 Brava! Desktop TIFF, PDF, JPG, EPS/PS & CSF only. All features. JA  $                143.00 26.45% 105.18$              
1000027996 Brava! Desktop TIFF, PDF, JPG, EPS/PS & CSF only. All features. Named user SKU.  $                143.00 26.45% 105.18$              
1000028001 Brava! Desktop TIFF, PDF, JPG, EPS/PS & CSF only. View + Print only. JA  $                  60.20 26.45% 44.28$                
1000028006 VALERO ENERGY CORPORATION - Site License - Non Expiring (DWG, DXF, DWF, DGN, CSF, View Print)  $        214,702.00 26.45% 157,913.32$     
1000028030 Brava! Additional Job Processor  $            6,135.00 26.45% 4,512.29$          
1000028038 Brava! Enterprise for Content Suite Job Processor add-on: 3D HTML  $          21,471.00 26.45% 15,791.92$        
1000028055 Brava! Enterprise add-on 3D ActiveX  $          11,657.00 26.45% 8,573.72$          
1000028064 Blazon Enterprise - Base Module  $            9,202.00 26.45% 6,768.07$          
1000028081 Blazon Add-On: Additional Job Processor  $            6,135.00 26.45% 4,512.29$          
1000028085 Blazon Enterprise add-on: Redaction  $          33,740.00 26.45% 24,815.77$        
1000028098 Blazon Enterprise add-on: OCR  $            6,135.00 26.45% 4,512.29$          
1000028154 Brava! For Content Suite add-on: Additional Job Processor  $            6,135.00 26.45% 4,512.29$          
1000028158 Blazon for Content Suite - Base Module  $            9,202.00 26.45% 6,768.07$          
1000028304 Brava! Enterprise Client: Doc/Image/CAD, View/Print/Annotate/Redact, Rapid Refresh, DFT  $                922.00 26.45% 678.13$              
1000028308 Brava! Enterprise Client, all features all formats with add-on: Rapid Refresh (Single user)  $                922.00 26.45% 678.13$              
1000028313 Brava! Enterprise Client, All formats, View/Print only (Single User)  $                186.00 26.45% 136.80$              
1000028314 Brava! Enterprise Client: Doc/Image/CAD, View/Print, Rapid Refresh  $                278.00 26.45% 204.47$              
1000028316 Brava! Enterprise Client, All formats, Includes add-on: Annotation (Single User)  $                258.00 26.45% 189.76$              
1000028317 Brava! Enterprise Client: Doc/Image/CAD, View/Print/Annotate, Rapid Refresh  $                643.00 26.45% 472.93$              
1000028320 Brava! Enterprise Client, All features, All formats with add-on: Redaction (Single User)  $                370.00 26.45% 272.14$              
1000028321 Brava! Enterprise Client: Doc/Image/CAD, View/Print/Annotate/Redact, Rapid Refresh  $                922.00 26.45% 678.13$              
1000028328 Brava! Enterprise Client: Doc/Image, View/Print, Rapid Refresh  $                231.00 26.45% 169.90$              
1000028330 Brava! Enterprise Client, Docs/Images only, Includes add-on: Annotation (Single User)  $                155.00 26.45% 114.00$              

1000028334 Brava! Enterprise Client, All Features, Docs only with add-ons: Annotation, Redaction (Single User)  $                186.00 26.45% 136.80$              

1000028344 Brava! for D2 Client: Doc/Image/CAD, View/Print/Annotate/Redact  $                370.00 26.45% 272.14$              
1000028346 Brava! for D2 Client: Doc/Image, View/Print/Annotate/Redact  $                186.00 26.45% 136.80$              
1000028423 Brava! for Content Suite add-on: Brava! Batch Print  $                  36.90 26.45% 27.14$                
1000028526 Brava Enterprise for Drawings View/Print/Compare  $                  92.10 26.45% 67.74$                
1000028540 Brava! Enterprise add-on: Additional Brava Server  $            6,135.00 26.45% 4,512.29$          
1000028546 Brava! Enterprise All-in-One SKU: Doc/Image/CAD, Markup  $                258.00 26.45% 189.76$              
1000028551 Brava! Enterprise add-on: 3D HTML  $          21,471.00 26.45% 15,791.92$        
1000028554 Brava! Enterprise All-in-One SKU: Doc/Image/CAD, All Features  $                370.00 26.45% 272.14$              
1000028561 Brava! Enterprise - Base Module, Doc/Image  $                  92.10 26.45% 67.74$                
1000028564 Brava! Enterprise All-in-One SKU: Doc/Image, Markup  $                155.00 26.45% 114.00$              
1000028570 Brava! Enterprise All-in-One SKU: Doc/Image, All Features  $                186.00 26.45% 136.80$              
1000028594 Brava! Enterprise Server, All features, All Formats with add-on: DFT  $            1,841.00 26.45% 1,354.06$          
1000028604 Brava! Enterprise - Docs + CAD - Base Module  $                155.00 26.45% 114.00$              
1000028609 Brava! Enterprise All Features, All Formats (no Oracle), 1 hour refresh  $                922.00 26.45% 678.13$              
1000028655 Brava! for Content Suite add-on: Additional Brava Server  $            6,135.00 26.45% 4,512.29$          
1000028663 Brava! for Documentum D2 All Formats add-on: DFT  $            1,841.00 26.45% 1,354.06$          
1000028666 Brava! for Documentum D2 All-In-One SKU: Doc/Image/CAD, All Features  $                370.00 26.45% 272.14$              
1000028677 Brava! for Documentum D2, All function, Image formats with DFT  $            1,841.00 26.45% 1,354.06$          
1000028680 Brava! for Documentum D2 All-In-One SKU: Image Only, All Features  $                186.00 26.45% 136.80$              
1000028693 Brava! for Documentum D2, All function, All formats  $                370.00 26.45% 272.14$              
1000028696 Brava! for Documentum D2 - Base Module, Doc/Image/CAD  $                  92.10 26.45% 67.74$                
1000028702 Brava! for Webtop All-in-One KIT: Doc/Image/CAD/3D, View/Print/Annotate/Redact  $                352.00 26.45% 258.90$              
1000028725 Brava! for Webtop All-in-One KIT: Doc/Image, View/Print/Annotate/Redact, with Add-on DFT  $            1,841.00 26.45% 1,354.06$          
1000028728 Brava! for Webtop All-in-One KIT: Doc/Image, View/Print/Annotate/Redact  $                177.00 26.45% 130.18$              
1000028767 Brava! for Webtop add-on: Additional Brava! Server  $            5,843.00 26.45% 4,297.53$          
1000028900 Brava! for Content Suite Base Module KIT: Doc/Image/2D CAD, View/Print/Annotate  $                246.00 26.45% 180.93$              
1000028904 Brava! for Content Suite add-on: Doc/Image/2D CAD, add Publish/Redact  $                  90.80 26.45% 66.78$                
1000028912 Brava! for Content Suite Read Only Module  $                  55.30 26.45% 40.67$                
1000028916 Brava! for Content Suite Base Module KIT: Doc/Image, View/Print/Annotate  $                133.00 26.45% 97.82$                
1000028920 Brava! for Content Suite add-on: Doc/Image, add Publish/Redact  $                115.00 26.45% 84.58$                
1000028923 Brava! Enterprise for OT Hot Failover/Disaster Recovery  $          12,269.00 26.45% 9,023.85$          
1000028937 Brava! for PROJECTDOX: Server  $            5,843.00 26.45% 4,297.53$          
1000028982 Brava! for xCP All-In-One KIT SKU: Doc/Image/CAD, All Features  $                370.00 26.45% 272.14$              
1000028986 Brava! for Documentum XCP add-on: Brava Server, all function, Image formats  $                  92.10 26.45% 67.74$                
1000028992 Brava! for xCP All-In-One KIT SKU: Doc/Image, All Features  $                186.00 26.45% 136.80$              
1000029003 Brava! Batch Desktop add-on (merge + batch print documents)  $                242.00 26.45% 177.99$              
1000029004 Brava Batch Desktop add-on in support of BDT upgrades  $                123.00 26.45% 90.47$                
1000029006 Brava! Batch Desktop add-on (merge + batch print documents) - Concurrent license  $                358.00 26.45% 263.31$              
1000029008 Brava! Batch Desktop add-on (merge + batch print documents) - Network license  $                242.00 26.45% 177.99$              
1000029206 Brava! for Content Suite add-on: Thumbnails Module  $                  38.40 26.45% 28.24$                
1000029322 Rendition Server  $          33,740.00 26.45% 24,815.77$        



1000029325 Rendition Server (Additional Instance)  $          19,630.00 26.45% 14,437.87$        
1000029374 Imaging  $                174.00 26.45% 127.98$              
1000029378 DocuLink for SAP Solutions Standard Named Users  $                497.00 26.45% 365.54$              
1000029379 DocuLink for SAP Solutions Occasional Named Users  $                249.00 26.45% 183.14$              
1000029381 DocuLink for SAP Solutions Web Named Users  $                  25.40 26.45% 18.68$                
1000029431 Archive Server API  $                272.00 26.45% 200.06$              
1000029517 Archiving for SAP Solutions Standard Named Users  $            1,175.00 26.45% 864.21$              
1000029522 Data Archiving for SAP Solutions  $                792.00 26.45% 582.52$              
1000029534 Archiving for SAP Solutions Upgrade from Data Archiving for SAP Solutions - Full Named Users  $                384.00 26.45% 282.43$              
1000029536 Archiving and Document Access for SAP Solutions Full Named Users  $            1,668.00 26.45% 1,226.81$          
1000029543 Archiving and Document Access for SAP Solutions Occasional Named Users  $                835.00 26.45% 614.14$              
1000029547 Archiving and Document Access for SAP Solutions Web Named Users  $                169.00 26.45% 124.30$              
1000029552 Archiving for SAP Solutions Occasional Named Users  $                588.00 26.45% 432.47$              
1000029556 Archiving for SAP Solutions Web Named Users  $                120.00 26.45% 88.26$                
1000030322 Content Intelligence  $                564.00 26.45% 414.82$              
1000030324 Content Intelligence Upgrade  $                390.00 26.45% 286.85$              
1000030361 Automatic Document Numbering  $                507.00 26.45% 372.90$              
1000030382 Business Intelligence Full-Use License Upgrade from Limited-Use License  $                580.00 26.45% 426.59$              
1000030390 Remote Cache  $                262.00 26.45% 192.70$              
1000030394 CAD Manager (Autodesk AutoCAD and Bentley MicroStation)  $                922.00 26.45% 678.13$              
1000030398 Release Script for Kofax Capture Production  $            6,135.00 26.45% 4,512.29$          
1000030399 Release Script for Kofax Capture Non-Production  $            1,536.00 26.45% 1,129.73$          
1000030454 Content Suite Platform, External R/W (Transactions)  $                    0.61 26.45% 0.45$                  
1000030466 Content Server Directory Services  $                174.00 26.45% 127.98$              

1000030514 Content Suite Platform Standard Named Users Upgrade from Read Only Named Users (formerly CLM)  $            1,278.00 26.45% 939.97$              

1000030576 Electronic Signatures  $                174.00 26.45% 127.98$              
1000030626 Extended ECM Platform, Standard Named User  $            2,395.00 26.45% 1,761.52$          
1000030628 Extended ECM Platform, Occasional User  $                800.00 26.45% 588.40$              
1000030630 Extended ECM Platform, External R/W (Transactions)  $                    1.23 26.45% 0.90$                  
1000030645 Extended ECM for Government, Standard Named User (old)  $            3,989.00 26.45% 2,933.91$          
1000030727 Monitoring Agent  $          36,807.00 26.45% 27,071.55$        
1000030735 Object Importer, CAD Edition  $          24,538.00 26.45% 18,047.70$        
1000030745 Application Governance & Archiving for Microsoft SharePoint (Add on Bundle)  $                520.00 26.45% 382.46$              
1000030747 Application Governance & Archiving for Microsoft SharePoint (Full Bundle)  $                693.00 26.45% 509.70$              
1000030753 Performance Analyzer  $          36,807.00 26.45% 27,071.55$        
1000030757 Extended ECM for SAP Solutions - Upgrade from Doc Access  $            2,372.00 26.45% 1,744.61$          
1000030771 Business Intelligence Full-Use License  $                724.00 26.45% 532.50$              
1000030793 Extended ECM for SAP Solutions - Upgrade from Content Suite + Doc Access  $                672.00 26.45% 494.26$              
1000030845 Email Archiving for Lotus Notes  $                185.00 26.45% 136.07$              
1000030849 Email Archiving for Microsoft Exchange  $                185.00 26.45% 136.07$              
1000030861 Content Suite Platform, Standard Named Users  $            1,597.00 26.45% 1,174.59$          
1000030876 Content Suite Platform, Read Only Named Users  $                321.00 26.45% 236.10$              

1000030880 Upgrade from AGA Full Bundle to include Full Use of Content Suite Platform Standard Named Users  $                958.00 26.45% 704.61$              

1000030909 Content Suite Platform Upgrade from DM/Standard Livelink - Standard Named Users  $                672.00 26.45% 494.26$              
1000030913 Email Management for Lotus Notes  $                500.00 26.45% 367.75$              
1000030915 Email Management for Microsoft Exchange  $                500.00 26.45% 367.75$              
1000030919 Email Monitoring for Lotus Notes  $                305.00 26.45% 224.33$              
1000030923 Email Monitoring for Microsoft Exchange  $                305.00 26.45% 224.33$              
1000030955 Extended Workflow Read-Only Named Users  $                318.00 26.45% 233.89$              
1000030975 Extended ECM for SAP Solutions - Professional Users  $            3,989.00 26.45% 2,933.91$          
1000030982 Extended ECM for SAP Solutions - Occasional Users  $            1,331.00 26.45% 978.95$              
1000030993 Transmittal Management  $                705.00 26.45% 518.53$              
1000031007 Extended Workflow Full Named Users  $                792.00 26.45% 582.52$              
1000031099 Tempo Box Premium Edition  $                434.00 26.45% 319.21$              
1000031104 Tempo Box Express Edition  $                330.00 26.45% 242.72$              
1000031111 Travel Receipts Management for SAP Solutions  $                    9.97 26.45% 7.34$                  
1000031117 Extended ECM Enabler for Oracle EBS Standard Named User  $                481.00 26.45% 353.78$              
1000031119 Extended ECM Enabler for Oracle EBS Occasional User  $                162.00 26.45% 119.15$              
1000031121 Upgrade to Extended ECM Platform from CSP Standard Named User  $                800.00 26.45% 588.40$              
1000031123 Upgrade to Extended ECM Platform from CSP Occasional User  $                321.00 26.45% 236.10$              
1000031125 Extended ECM Enabler for SAP Standard Named User  $            1,597.00 26.45% 1,174.59$          
1000031127 Extended ECM Enabler for SAP Occasional User  $                481.00 26.45% 353.78$              
1000031181 WebReports Workflow Extensions  $                174.00 26.45% 127.98$              
1000031199 Extended ECM Enabler for Engineering Occasional User  $                491.00 26.45% 361.13$              
1000031201 Extended ECM Enabler for Engineering Standard Named User  $            1,473.00 26.45% 1,083.39$          
1000031203 Extended ECM for Engineering Occasional User  $            1,106.00 26.45% 813.46$              
1000031205 Extended ECM for Engineering Standard Named User  $            3,314.00 26.45% 2,437.45$          
1000031209 XML Workflow Interchange  $                  86.50 26.45% 63.62$                
1000031231 LearnFlex Learning Management System Perpetual License  $                  81.50 26.45% 59.94$                
1000031532 Explore Ultimate Platform Software  $          92,017.00 26.45% 67,678.50$        
1000031536 Explore Audio Analytics Bundle Software  $          36,807.00 26.45% 27,071.55$        
1000031542 Explore Named User Matrix Software  $            1,536.00 26.45% 1,129.73$          
1000031916 OpenDeploy Server  $          42,942.00 26.45% 31,583.84$        
1000031922 OpenDeploy Receiver  $          11,043.00 26.45% 8,122.13$          
1000031928 OpenDeploy Non-Production Development Server Software  $          17,177.00 26.45% 12,633.68$        
1000031932 TeamSite Enterprise Edition Content Server Software - Legacy  $        244,147.00 26.45% 179,570.12$     
1000031940 TeamSite Named User Software - Legacy  $                676.00 26.45% 497.20$              



1000031942 TeamSite Additional 2-Core Pack Software - Legacy  $          73,613.00 26.45% 54,142.36$        
1000031944 TeamSite Additional 10-Branch Pack Software - Legacy  $          60,118.00 26.45% 44,216.79$        
1000032002 Qfiniti 10 Platform Server Software  $          30,673.00 26.45% 22,559.99$        
1000032004 Qfiniti Remote Access Playback Module Server Software  $          30,673.00 26.45% 22,559.99$        
1000032006 Qfiniti Advise Module Call Center Agents  $                270.00 26.45% 198.59$              
1000032008 Qfiniti Observe Voice Only Module Call Center Agents  $                465.00 26.45% 342.01$              
1000032010 Qfiniti Observe Screen Only Module Call Center Agents  $                350.00 26.45% 257.43$              
1000032012 Qfiniti Observe Voice and Screen Module Call Center Agents  $                559.00 26.45% 411.14$              
1000032014 Qfiniti Survey Module Call Center Agents  $                370.00 26.45% 272.14$              
1000032016 Qfiniti Expert Module Call Center Agents  $                211.00 26.45% 155.19$              
1000032018 Qfiniti Interaction Control Element Intelligent Recording Module Call Center Agents  $                431.00 26.45% 317.00$              
1000032024 Qfiniti Switch Connector for Cisco Switch with FT using a SIPREC Interface  $          72,081.00 26.45% 53,015.58$        
1000032026 Qfiniti Switch Connector for Avaya CM Switch FT using a SIPREC Interface  $          72,081.00 26.45% 53,015.58$        
1000032028 Qfiniti Switch Connector for Genesys SIP Switch FT SIPREC Interface  $          72,081.00 26.45% 53,015.58$        
1000032030 Qfiniti Switch Connector for Generic Switch with FT using SIPREC Interface  $          72,081.00 26.45% 53,015.58$        
1000032132 Qfiniti Switch Connector for Generic Switch with Random Recording using TDMI  $                    7.12 26.45% 5.23$                  
1000032142 Qfiniti Switch Connector for Cisco Switch with Random Recording using a ARI  $          23,925.00 26.45% 17,596.84$        
1000032144 Qfiniti Switch Connector for Generic Switch with Random Recording using ARI  $          23,925.00 26.45% 17,596.84$        
1000032150 Qfiniti Switch Connector for Generic Switch Random Rec using Autodialer Interface  $          23,925.00 26.45% 17,596.84$        
1000032156 Qfiniti Switch Connector for Avaya CS1000 Switch FT STA or Trunk or ASI  $                  14.80 26.45% 10.89$                
1000032160 Qfiniti Switch Connector for Generic Switch FT TDM STA or Trunk or ASI  $          36,807.00 26.45% 27,071.55$        
1000032166 Qfiniti Switch Connector for Generic Switch with FT using Autodialer Interface  $          53,677.00 26.45% 39,479.43$        
1000032168 Qfiniti Switch Connector for Avaya CM Switch FT Passive VoIP Interface  $          53,677.00 26.45% 39,479.43$        
1000032172 Qfiniti SC Cisco FT VOI Call Center Agents  $          53,677.00 26.45% 39,479.43$        
1000032176 Qfiniti Switch Connector for Avaya CS1000 Switch FT Passive VoIP Interface  $          53,677.00 26.45% 39,479.43$        
1000032180 Qfiniti Switch Connector for Generic Switch FT using a Passive VoIP Interface  $          53,677.00 26.45% 39,479.43$        
1000032182 Qfiniti Team and Team Member API  $                  49.10 26.45% 36.11$                
1000032184 Qfiniti Recording Exporter API Recordings Exported per Month  $                    0.98 26.45% 0.72$                  
1000032192 Qfiniti Recording Import API Recordings Imported per Month  $                    0.25 26.45% 0.18$                  
1000032196 Qfiniti Desktop Application Programing Interface Software  $          31,286.00 26.45% 23,010.85$        
1000032200 Qfiniti Switch Connector for Alcatel DR-Link FT Active Recording Interface  $          53,677.00 26.45% 39,479.43$        
1000032202 Qfiniti Switch Connector for Alcatel IP-DR-Link FT Active Recording Interface  $          53,677.00 26.45% 39,479.43$        
1000032204 Qfiniti Switch Connector Avaya CM Switch FT using a Active Recording Interface  $                  21.60 26.45% 15.89$                
1000032208 Qfiniti Switch Connector for Cisco Switch with Fulltime Recording using a ARI  $                  21.60 26.45% 15.89$                
1000032210 Qfiniti Switch Connector for Avaya CS1000 Switch FT ARI Call Center Agents  $          53,677.00 26.45% 39,479.43$        
1000032234 Qfiniti Switch Connector for Genesys SIP Switch with Fulltime Recording using ARI  $          53,677.00 26.45% 39,479.43$        
1000032238 Qfiniti Switch Connector for Generic Switch with FT using ARI  $          53,677.00 26.45% 39,479.43$        
1000032252 Qfiniti Survey Switch Connector for Generic Switch Recording using TDM T1 ISDN Int  $          17,638.00 26.45% 12,972.75$        
1000032254 Qfiniti Survey Switch Connector for Avaya CM Switch Recording IP Interface  $          36,807.00 26.45% 27,071.55$        
1000032256 Qfiniti Survey Switch Connector for Cisco Switch with Recording using IP Interface  $          36,807.00 26.45% 27,071.55$        
1000032258 Qfiniti Survey Switch Connector for Generic Switch Recording using a IP Interface  $          36,807.00 26.45% 27,071.55$        
1000032280 Qfiniti 10 Platform Server Non-Production Software  $            7,670.00 26.45% 5,641.29$          

1000032282 Qfiniti Redundant Switch Connector FT TDM Recording limited to primary Switch Connector Agent NP  $          12,269.00 26.45% 9,023.85$          

1000032284 Qfiniti Redundant Switch Connector FT ARI Recording limited to primary Switch Connector Agent NP  $          24,538.00 26.45% 18,047.70$        

1000032286 Qfiniti Redundant Switch Connector FT VoIP Recording limited to primary Switch Connector Agent NP  $          24,538.00 26.45% 18,047.70$        

1000032288 Qfiniti Redundant Switch Connector FT SIP Recording limited to primary Switch Connector Agent NP  $          36,807.00 26.45% 27,071.55$        

1000032334 Explore Text Based Matrix per 1000 Monthly Documents Software  $                640.00 26.45% 470.72$              
1000032344 Explore Connector for Qfiniti Survey Software  $          30,673.00 26.45% 22,559.99$        
1000032562 Qfiniti Platform Transfer fee for 501-1,000 Call Center Agents Software  $            9,202.00 26.45% 6,768.07$          
1000032564 Qfiniti Platform Transfer fee for 1,000+ Call Center Agents Software  $          12,269.00 26.45% 9,023.85$          
1000032566 Qfiniti Platform Transfer fee for 0-250 Call Center Agents  $            3,068.00 26.45% 2,256.51$          
1000032568 Qfiniti Platform Transfer fee for 251-500 Call Center Agents Software  $            6,135.00 26.45% 4,512.29$          
1000032762 Qfiniti Optimize Measure Module Call Center Agent Software  $                402.00 26.45% 295.67$              
1000032764 Qfiniti Optimize Guide Module Call Center Agent Software  $                340.00 26.45% 250.07$              
1000032804 Assure Service Center Users  $                  24.60 26.45% 18.09$                
1000032808 Assure Work Center Users  $            1,964.00 26.45% 1,444.52$          
1000032979 MIM Gateway 25-Node Pack  $          12,264.00 26.45% 9,020.17$          
1000032981 MIM Gateway  $          30,673.00 26.45% 22,559.99$        
1000032987 Knowledge Exchange Enterprise Server - Concurrent Users - Users Restricted to Specified Qty  $        276,046.00 26.45% 203,031.83$     
1000032989 Knowledge Exchange Enterprise Server - Named Users - Users Restricted to Specified Qty  $        153,359.00 26.45% 112,795.54$     
1000032993 Knowledge Exchange Power Server - Concurrent Users - Users Restricted to Specified Qty  $        165,628.00 26.45% 121,819.39$     
1000032995 Knowledge Exchange Power Server - Named Users - Users Restricted to Specified Qty  $          92,017.00 26.45% 67,678.50$        
1000033001 Knowledge Exchange Standard Server - Upgrade Named to Concurrent Users  $          61,344.00 26.45% 45,118.51$        
1000033003 Knowledge Exchange Standard to Power Server Upgrade - Concurrent User  $          67,479.00 26.45% 49,630.80$        
1000033005 Knowledge Exchange Standard to Power Server Upgrade - Named Users  $          42,942.00 26.45% 31,583.84$        
1000033019 ProVision Business Process Analysis Concurrent Users  $          16,359.00 26.45% 12,032.04$        
1000033021 ProVision Business Process Analysis Named Users  $            9,348.00 26.45% 6,875.45$          
1000033023 ProVision Business Process Analysis Upgrade Single Named to Concurrent User  $            9,348.00 26.45% 6,875.45$          
1000033047 Knowledge Exchange Standard Server - Concurrent Users - Users Restricted to Specified Qty  $        110,418.00 26.45% 81,212.44$        
1000033050 Knowledge Exchange Standard Server - Named Users - Users Restricted to Specified Qty  $          61,344.00 26.45% 45,118.51$        
1000033053 ProVision Enterprise Architecture Named Users  $          11,685.00 26.45% 8,594.32$          
1000033065 ProVision Enterprise Architecture Concurrent Users  $          21,032.00 26.45% 15,469.04$        
1000033073 ProVision Enterprise Architecture Upgrade Single Named to Concurrent User  $          10,517.00 26.45% 7,735.25$          
1000033091 MBPM V7 Named User  $                352.00 26.45% 258.90$              
1000033093 MBPM V9 Named User  $                352.00 26.45% 258.90$              



1000033095 MBPM Standard Named Users  $            1,310.00 26.45% 963.51$              
1000033115 MBPM V7 Designer  $            8,180.00 26.45% 6,016.39$          
1000033117 MBPM V9 Designer  $            8,180.00 26.45% 6,016.39$          
1000033133 MBPM V9 Development/Test Server  $          23,369.00 26.45% 17,187.90$        
1000033152 MIM for Customer Information Control System  $            6,135.00 26.45% 4,512.29$          
1000033156 MIM Node for Linux on System z (zLinux) per IFL-Production  $          27,606.00 26.45% 20,304.21$        
1000033157 MIM Node for Linux on System z (zLinux) per IFL-Dev/Test  $            8,284.00 26.45% 6,092.88$          
1000033160 MIM Managed File Transfer Node - Distributed  $            2,455.00 26.45% 1,805.65$          
1000033161 MIM Managed File Transfer Node - z/OS  $            4,296.00 26.45% 3,159.71$          
1000033165 MIM Managed File Transfer Node Development/Test - Distributed  $                738.00 26.45% 542.80$              
1000033170 MIM Integration Server - Distributed  $            4,908.00 26.45% 3,609.83$          
1000033174 MIM Integration Server Development/Test - Distributed  $            1,473.00 26.45% 1,083.39$          
1000033176 MIM Enterprise Server - Distributed  $          61,344.00 26.45% 45,118.51$        
1000033177 MIM Enterprise Server - z/OS  $          92,017.00 26.45% 67,678.50$        
1000033179 MIM Enterprise Server Development/Test - Distributed  $          18,404.00 26.45% 13,536.14$        
1000033180 MIM Enterprise Server Development/Test - z/OS  $          27,606.00 26.45% 20,304.21$        
1000033184 MIM Workbench  $            9,202.00 26.45% 6,768.07$          
1000033196 MBPM V9 Power Designer  $          12,269.00 26.45% 9,023.85$          
1000033200 MBPM V7 Proc Orch for JAVA, .NET, Web Svc - Named User  $            3,068.00 26.45% 2,256.51$          
1000033206 MBPM V7 Proc Orch for JAVA, .NET, Web Svc Enterprise Server  $          30,673.00 26.45% 22,559.99$        
1000033218 MBPM V9 Additional Business Application - Power Server  $          61,344.00 26.45% 45,118.51$        
1000033222 MBPM V9 Additional Business Application - Standard Server  $          29,212.00 26.45% 21,485.43$        
1000033226 MBPM V9 Additional Business Application - Enterprise Server  $        116,844.00 26.45% 85,938.76$        
1000033234 MBPM V7 Enterprise Server  $        257,057.00 26.45% 189,065.42$     
1000033236 MBPM V9 Enterprise Server  $        257,057.00 26.45% 189,065.42$     
1000033242 MBPM V9 Power Server - Users Restricted to Specified Qty  $        140,213.00 26.45% 103,126.66$     
1000033246 MBPM V9 Power to Enterprise Server Upgrade  $        140,213.00 26.45% 103,126.66$     
1000033248 MBPM V7 Standard Server - Users Restricted to Specified Qty  $          87,634.00 26.45% 64,454.81$        
1000033250 MBPM V9 Standard Server - Users Restricted to Specified Qty  $          87,634.00 26.45% 64,454.81$        
1000033254 MBPM V9 Standard to Power Server Upgrade  $          70,107.00 26.45% 51,563.70$        
1000033258 MBPM V9 Public Access - Standard Server - Users Restricted to Specified Qty  $          29,212.00 26.45% 21,485.43$        
1000033260 MBPM Public Access Users  $                  16.50 26.45% 12.14$                
1000033264 MBPM V9 Public Access - Enterprise Server  $        116,844.00 26.45% 85,938.76$        
1000033388 Content Analytics for Discovery Suite (ENGLISH)  $                  34.70 26.45% 25.52$                
1000033740 Vendor Invoice Management for SAP Solutions  $                    1.26 26.45% 0.93$                  
1000033815 Content Access for Oracle Applications Standalone Package  $            1,359.00 26.45% 999.54$              
1000033869 Employee File Management for SAP Solutions  $                  58.70 26.45% 43.17$                
1000033877 Transactional Content Processing eBusiness Named Users  $                201.00 26.45% 147.84$              
1000033879 Transactional Content Processing Full Named Users  $            1,996.00 26.45% 1,468.06$          
1000033880 Transactional Content Processing Occasional Named Users  $                999.00 26.45% 734.76$              

1000033886 Transactional Content Processing Upgrade from Production Document Management - Full Named Users  $                299.00 26.45% 219.91$              

1000033887 Transactional Content Processing Upgrade from Enterprise Process Services - Full Named Users  $                792.00 26.45% 582.52$              

1000033889 Transactional Content Processing eBusiness User Upgrade from Prod Doc Mgmt Read-Only External Users  $                  29.80 26.45% 21.92$                

1000034047 Appearance XML  $                193.00 26.45% 141.95$              
1000034061 Collaborative Document Review & Approval  $                257.00 26.45% 189.02$              
1000034092 Object Importer  $          18,404.00 26.45% 13,536.14$        
1000034095 Object Importer, Records Management Edition  $          24,538.00 26.45% 18,047.70$        
1000034096 Object Importer, Records Management Edition Upgrade from Object Importer  $            6,135.00 26.45% 4,512.29$          
1000034120 Recycle Bin  $                193.00 26.45% 141.95$              
1000034132 WebReports  $                262.00 26.45% 192.70$              
1000034136 XML Workflow Extensions  $                193.00 26.45% 141.95$              
1000034148 Web Site Management for Microsoft SharePoint  $          14,969.00 26.45% 11,009.70$        
1000034207 Web Site Management Additional Web Site Projects  $            8,343.00 26.45% 6,136.28$          
1000034249 Web Site Management Native Bridge for Enterprise Library  $          14,969.00 26.45% 11,009.70$        
1000034290 Web Site Management Administrator Unlimited Administrators  $        217,034.00 26.45% 159,628.51$     
1000034312 Web Site Management Editors  $            2,763.00 26.45% 2,032.19$          
1000034314 Web Site Management Editors - Unlimited Editors  $        166,978.00 26.45% 122,812.32$     
1000034327 Web Site Management Translation Editor  $          11,657.00 26.45% 8,573.72$          
1000034333 Web Site Management Unlimited Web Site Projects  $          41,714.00 26.45% 30,680.65$        
1000034361 Web Site Management Administrator  $            9,202.00 26.45% 6,768.07$          
1000034397 Web Site Management Delivery Clustering LS  $          25,029.00 26.45% 18,408.83$        
1000034449 Web Site Management SmartStart CMS  $          97,537.00 26.45% 71,738.46$        
1000034451 Web Site Management CMS Foundation  $        128,209.00 26.45% 94,297.72$        
1000034453 Web Site Management CMS Foundation Upgrade from SmartStart CMS  $          41,714.00 26.45% 30,680.65$        
1000034455 Web Site Management Developer Toolkit  $          11,657.00 26.45% 8,573.72$          
1000034457 Web Site Management Development Environment  $          19,999.00 26.45% 14,709.26$        
1000034926 Secure MFT for Content Server  $                242.00 26.45% 177.99$              
1000034990 Content Viewer Toolkit View Client  $                245.00 26.45% 180.20$              
1000035042 PDF Add-on  $                  61.40 26.45% 45.16$                
1000035076 Desktop Viewer View Markup Edit Individual  $            1,713.00 26.45% 1,259.91$          
1000035158 Desktop Viewer View Individual  $                486.00 26.45% 357.45$              
1000035186 Desktop Viewer View Markup Edit with Controls Concurrent  $            2,571.00 26.45% 1,890.97$          
1000035188 Desktop Viewer View Markup Edit with Controls Individual  $            1,713.00 26.45% 1,259.91$          
1000035190 Desktop Viewer View Markup Edit with Controls Keyed  $            1,713.00 26.45% 1,259.91$          
1000035204 Desktop Viewer View Markup with Controls Individual  $                732.00 26.45% 538.39$              
1000035222 Desktop Viewer View with Controls Concurrent  $                732.00 26.45% 538.39$              
1000035224 Desktop Viewer View with Controls Individual  $                486.00 26.45% 357.45$              



1000035232 Desktop Viewer Office View Annotate with Controls Concurrent  $                363.00 26.45% 266.99$              
1000035234 Desktop Viewer Office View Annotate with Controls Individual  $                242.00 26.45% 177.99$              
1000036443 OpenText Document Presentment for SAP Solutions  $                    0.29 26.45% 0.21$                  
1000036552 Integrated Document Management Bulk Exporter  $          36,807.00 26.45% 27,071.55$        
1000036564 Integrated Document Management Auto Importer  $          24,538.00 26.45% 18,047.70$        
1000036610 Vignette Integrated Document Management Disaster Recovery Server  $          12,269.00 26.45% 9,023.85$          
1000036660 Integrated Document Management Fax/Email Input Module  $          12,269.00 26.45% 9,023.85$          
1000036682 Integrated Document Management Concurrent User  $            3,682.00 26.45% 2,708.11$          
1000036710 Records & Documents Medical Records Capture, Vignette Edition Named User  $                615.00 26.45% 452.33$              
1000036712 Records & Documents Medical Records Display, Vignette Edition Users (Enterprise)  $          24,538.00 26.45% 18,047.70$        
1000036750 Records & Documents Concurrent User  $            2,455.00 26.45% 1,805.65$          
1000036758 Records & Documents Collection Manager, Vignette Edition  $          30,673.00 26.45% 22,559.99$        
1000036760 Records & Documents Case Manager, Vignette Edition Concurrent User  $            2,455.00 26.45% 1,805.65$          
1000036764 Records & Documents Case Manager, Vignette Edition Named User  $            1,229.00 26.45% 903.93$              
1000036766 Records & Documents Named User  $                922.00 26.45% 678.13$              
1000036772 Records & Documents Server, Vignette Edition  $        122,687.00 26.45% 90,236.29$        
1000036802 Integrated Document Management Storage Manager  $            8,590.00 26.45% 6,317.95$          
1000036834 Integrated Document Management Web Services Toolkit - Unix  $          12,269.00 26.45% 9,023.85$          
1000036836 Integrated Document Management Web Services Toolkit - Windows  $          12,269.00 26.45% 9,023.85$          
1000036840 VIDM AFP Viewing/Rendering  $          12,269.00 26.45% 9,023.85$          
1000036842 Records & Documents Email & Bulk Capture, Vignette Edition  $          24,538.00 26.45% 18,047.70$        
1000036846 Integrated Document Management Direct Access  $          12,269.00 26.45% 9,023.85$          
1000036850 Integrated Document Management Image Capture Scan Station - High  $          18,404.00 26.45% 13,536.14$        
1000036852 Vignette Image Capture Indexer  $            1,229.00 26.45% 903.93$              
1000036854 Integrated Document Management Image Capture Scan Station - Low  $            3,068.00 26.45% 2,256.51$          
1000036856 Vignette Image Capture  $            1,841.00 26.45% 1,354.06$          
1000036858 Integrated Document Management Image Capture Scan Station - Medium  $            9,202.00 26.45% 6,768.07$          
1000036866 Vignette Image Capture Fax  $          12,269.00 26.45% 9,023.85$          
1000036868 Integrated Document Management Named User  $            1,229.00 26.45% 903.93$              
1000036874 VIDM PCL Viewing/Rendering  $          12,269.00 26.45% 9,023.85$          
1000036876 VIDM Postscript Viewing/Rendering  $          12,269.00 26.45% 9,023.85$          
1000036878 Integrated Document Management Report Management  $          61,344.00 26.45% 45,118.51$        
1000036886 Integrated Document Management  $        153,359.00 26.45% 112,795.54$     
1000036912 Records & Documents Rendition Server, Vignette Edition  $          12,269.00 26.45% 9,023.85$          
1000036952 Content Suite Platform, RKYV Edition License  $                  91.00 26.45% 66.93$                
1000036954 Content Suite Platform, RKYV Edition Corporate Server Engine  $                  11.50 26.45% 8.46$                  
1000036958 Content Suite Platform, RKYV Edition ERM Server Pack Engine  $                  11.50 26.45% 8.46$                  
1000036960 Content Suite Platform, RKYV Edition ICiRis Corporate Server Engine  $                  11.50 26.45% 8.46$                  
1000036962 Content Suite Platform, RKYV Edition AccessFlow Corporate Server Engine  $                  11.50 26.45% 8.46$                  
1000036964 Content Suite Platform, RKYV Edition Integration Middleware Server Engine  $                  11.50 26.45% 8.46$                  
1000036970 Content Suite Platform, RKYV Edition EDRM Client Engine  $                  45.60 26.45% 33.54$                
1000036972 Content Suite Platform, RKYV Edition Web Client Add-on Pack Engine  $                  11.50 26.45% 8.46$                  
1000036976 Content Suite Platform, RKYV Edition SmartOffice Add-on Pack Engine  $                  11.50 26.45% 8.46$                  
1000036980 Content Suite Platform, RKYV Edition Scanstation Engine  $                  11.50 26.45% 8.46$                  
1000036990 Content Suite Platform, RKYV Edition Audit Reader Engine  $                  11.50 26.45% 8.46$                  
1000037008 Content Suite Platform, RKYV Edition Dataloader XML and CSV  $                  11.50 26.45% 8.46$                  
1000037034 Content Suite Platform, RKYV Edition SmartWorks  $                  11.50 26.45% 8.46$                  
1000037048 Content Suite Platform, RKYV Edition Invoice Author (Creditors)  $                  11.50 26.45% 8.46$                  
1000037070 Experience Suite Delivery Server  $        184,031.00 26.45% 135,354.80$     
1000037213 Tempo Social CPU Core-Based License - Program Fee  $        122,687.00 26.45% 90,236.29$        
1000037215 Tempo Social User-Based License - Standard Named Users  $                305.00 26.45% 224.33$              
1000037271 Campaign Management Program Fee  $          92,017.00 26.45% 67,678.50$        
1000037275 Campaign Management Concurrent User  $          42,942.00 26.45% 31,583.84$        
1000037277 Campaign Management Named Users  $          12,269.00 26.45% 9,023.85$          
1000037371 Production Use Agent CPU First Core Licenses  $          18,404.00 26.45% 13,536.14$        
1000037373 Production Use Agent CPU Additional Core Licenses  $            9,202.00 26.45% 6,768.07$          
1000037377 Production Use Service CPU First Core Licenses  $          73,613.00 26.45% 54,142.36$        
1000037379 Production Use Service CPU Additional Core Licenses  $          36,807.00 26.45% 27,071.55$        
1000037523 Production Use Logical CPU Licenses  $          92,017.00 26.45% 67,678.50$        
1000037599 Portal Program Fee  $        116,553.00 26.45% 85,724.73$        
1000037672 VCO API Developers Toolkit Non-Production  $            6,956.00 26.45% 5,116.14$          
1000037676 ReportDistribution Server Non-Production  $            2,782.00 26.45% 2,046.16$          
1000037678 ImageCapture Server Non-Production  $            4,174.00 26.45% 3,069.98$          
1000037915 Content Explorer Client  $                836.00 26.45% 614.88$              
1000037921 Content Explorer Web Server  $          22,256.00 26.45% 16,369.29$        
1000037923 ReportDistribution Server for AS400 (SpyRD)  $          11,128.00 26.45% 8,184.64$          
1000037927 ReportDistribution Server for Windows (SpyRD)  $          11,128.00 26.45% 8,184.64$          
1000037929 DocView Client  $                836.00 26.45% 614.88$              
1000037947 Gauss External Named User  $                112.00 26.45% 82.38$                
1000037951 ImageLinkViewer Plus for AS400  $                279.00 26.45% 205.20$              
1000037963 ImageCapture (SpyImage)  $          16,692.00 26.45% 12,276.97$        
1000037971 OmniSave Client  $                557.00 26.45% 409.67$              
1000037983 VIP DMS PDF Archive P5-10  $            6,677.00 26.45% 4,910.93$          
1000038054 VIP Migration Utility  $            5,564.00 26.45% 4,092.32$          
1000038139 VISTA PLUS CONCURRENT CLIENTS  $                891.00 26.45% 655.33$              
1000038167 Vista Plus External Named User WEB Client  $                  27.90 26.45% 20.52$                
1000038176 Vista Plus Non-Finance/HR Named User Client  $                112.00 26.45% 82.38$                
1000038182 Vista Plus Output Manager Job Scheduling-Non Prod  $            3,116.00 26.45% 2,291.82$          
1000038186 Vista Plus Output Manager Job Manager NON-PROD.  $            2,226.00 26.45% 1,637.22$          



1000038198 Vista Plus Named User Client PROD  $                223.00 26.45% 164.02$              
1000038210 Vista Plus Output Manager NON-PROD.  $          17,805.00 26.45% 13,095.58$        
1000038212 Vista Plus Output Manager PROD.  $          89,024.00 26.45% 65,477.15$        
1000038221 VP ORACLE E-BUSINESS SUITE INTERFACE NON-PROD.  $          11,128.00 26.45% 8,184.64$          
1000038225 VP ORACLE E-BUSINESS SUITE INTERFACE PROD  $          55,640.00 26.45% 40,923.22$        
1000038250 Vista Plus Output Manager Printer Path PROD  $                112.00 26.45% 82.38$                
1000038274 Vista Plus Output Manager Remote Capture Prod  $            7,011.00 26.45% 5,156.59$          
1000038285 VP SAP/R3 INTERFACE NON-PROD.  $          11,128.00 26.45% 8,184.64$          
1000038289 VP SAP/R3 INTERFACE PROD.  $          55,640.00 26.45% 40,923.22$        
1000038400 Extended ECM Enabler for SAP SuccessFactors Standard Named User  $                958.00 26.45% 704.61$              
1000038402 Extended ECM Enabler for SAP SuccessFactors Occasional User  $                  79.80 26.45% 58.69$                
1000038413 Extended ECM for Oracle E-Business Suite Named User  $            2,872.00 26.45% 2,112.36$          
1000038417 Extended ECM for Oracle E-Business Suite Occasional User  $                958.00 26.45% 704.61$              
1000038422 Extended ECM for SAP SuccessFactors Standard Named User  $            3,351.00 26.45% 2,464.66$          
1000038424 Extended ECM for SAP SuccessFactors Occasional User  $                879.00 26.45% 646.50$              
1000041019 Brava! for Content Suite add-on: DFT  $            1,841.00 26.45% 1,354.06$          
1000041304 Brava! for Content Suite All-in-One SKU: All features, All formats, Add-on DFT  $            1,841.00 26.45% 1,354.06$          
1000041730 Brava! Enterprise (CAD) Image, Document and CAD  $                222.00 26.45% 163.28$              
1000041796 Brava! Enterprise All-in-One KIT: Doc/Image, View/Print/Annotate/Redact, Rapid Refresh  $                461.00 26.45% 339.07$              
1000041814 Brava! Ent All-in-One KIT: Doc/Image/CAD, View/Print/Annotate/Redact, Rapid Refresh, DFT  $            1,754.00 26.45% 1,290.07$          
1000042197 Brava! Enterprise All-in-One KIT: Doc/Image, View/Print/Annotate, Rapid Refresh  $                386.00 26.45% 283.90$              
1000042422 Documentum Platform = UA  $                671.00 26.45% 493.52$              
1000042423 Documentum Custom Client = UA  $                100.70 26.45% 74.06$                
1000042424 Documentum WebTop = UA  $                310.00 26.45% 228.01$              
1000042426 Documentum Retention Management = UA  $                247.00 26.45% 181.67$              
1000042467 Documentum Upgrade from Retention to CRM = UA  $                309.00 26.45% 227.27$              
1000042468 Documentum Certified Records Manager = UA  $                554.00 26.45% 407.47$              
1000042469 Documentum Physical Records Module = UA  $                136.00 26.45% 100.03$              
1000042471 Documentum Trusted Content Services  $                139.00 26.45% 102.23$              
1000042472 Documentum Platform Extensions = UA  $                203.00 26.45% 149.31$              
1000042547 File360 Test User Licenses (Perpetual)  $                559.00 26.45% 411.14$              
1000042688 Upgrade DOMEA User to Extended ECM for Government - Full User  $            1,081.00 26.45% 795.08$              
1000042690 Upgrade DOMEA User to Extended ECM for Government - Occasional User  $                407.00 26.45% 299.35$              
1000042997 Brava! Desktop. TIFF, JPEG, EPS/PS & CSF only. View+Print only, concurrent  $                120.00 26.45% 88.26$                
1000043012 File360 Web PDF View Module - Perpetual  $            8,765.00 26.45% 6,446.66$          
1000043057 Brava! Enterprise Base Module KIT: Doc/Image, View/Print, Rapid Refresh  $                231.00 26.45% 169.90$              
1000043071 Brava! Enterprise add-on: 3D HTML with View/Print/Annotate only  $          21,471.00 26.45% 15,791.92$        
1000043099 File Intelligence MS Exchnage 365 Connector = IA  $          12,269.00 26.45% 9,023.85$          
1000043101 File360 Additional Scanner Workstation - Perpetual  $            4,263.00 26.45% 3,135.44$          
1000043132 Extended ECM for Microsoft Office 365 Standard Named User  $            2,872.00 26.45% 2,112.36$          
1000043167 DCTMExtUserPublicSect 10KResidentUsrs=UA  $        350,532.00 26.45% 257,816.29$     
1000043230 Magellan Integration Center DataLink for Hive & SparkSQL - Add-on  $          12,148.00 26.45% 8,934.85$          
1000043246 Extended ECM Enabler for AppWorks Platform Named User  $                321.00 26.45% 236.10$              
1000043249 AppWorks Platform Named User  $            1,841.00 26.45% 1,354.06$          
1000043251 Add User Only - Legacy Appworks Platform Occasional User  $                247.00 26.45% 181.67$              
1000043288 Extended ECM Enabler for AppWorks Platform Occasional User  $                  79.80 26.45% 58.69$                
1000043380 Intelligent Capture Check Recognition U.S. 150K PPY per CL =PA  $            9,325.00 26.45% 6,858.54$          
1000043382 Intelligent Capture Check Recognition France 150K PPY per CL =PA  $            9,325.00 26.45% 6,858.54$          
1000043396 TeamSite Enterprise Edition Non-Production Server Software  $          97,660.00 26.45% 71,828.93$        
1000043398 TeamSite Departmental Edition Non-Production Server Software  $          43,677.00 26.45% 32,124.43$        
1000043400 TeamSite Enterprise Edition Content Server Software  $        244,147.00 26.45% 179,570.12$     
1000043402 TeamSite Departmental Edition Content Server Software  $        109,192.00 26.45% 80,310.72$        
1000043404 TeamSite Additional 10-Branch Pack Software  $          60,118.00 26.45% 44,216.79$        
1000043406 TeamSite Departmental Edition Developer Non-Production Server Software  $          43,677.00 26.45% 32,124.43$        
1000043410 TeamSite Enterprise Edition Developer Non-Production Server Software  $          97,660.00 26.45% 71,828.93$        
1000043414 TeamSite Additional Content Store Software  $          67,479.00 26.45% 49,630.80$        
1000043418 TeamSite Named User Software  $                676.00 26.45% 497.20$              
1000043424 TeamSite Additional 2-Core Pack Software  $          73,613.00 26.45% 54,142.36$        
1000043464 LiveSite Content and Display Entry Edition Pack of 2.5M Page Views per Month  $        122,687.00 26.45% 90,236.29$        
1000043466 LiveSite Content and Display Non-Production Entry P 2.5M Page Views per Month Software  $          49,075.00 26.45% 36,094.66$        
1000043760 Brava! Enterprise Base Module KIT: Doc/Image/CAD, View/Print, Rapid Refresh  $                278.00 26.45% 204.47$              
1000043762 Brava! Enterprise All-in-One KIT: Doc/Image/CAD, View/Print/Annotate, Rapid Refresh  $                643.00 26.45% 472.93$              
1000043764 Brava! Enterprise All-in-One KIT:Doc/Image/CAD,View/Print/Annotate/Redact, Rapid Refresh  $                922.00 26.45% 678.13$              
1000043766 Brava! Enterprise Client: Doc/Image, View/Print/Annotate, Rapid Refresh  $                386.00 26.45% 283.90$              
1000043771 Magellan Text Mining Engine for CEM Products  $          13,497.00 26.45% 9,927.04$          
1000047525 Upgrade to AppWorks Platform Named User from People Center  $            1,383.00 26.45% 1,017.20$          
1000047696 AppEnhancer Web Public Access 5 CC Pk=UB - Test/Dev  $            1,075.00 26.45% 790.66$              
1000047698 AppEnhancer Workflow Manager Server=IA - Test/Dev  $            1,536.00 26.45% 1,129.73$          
1000047700 AppEnhancer Server - 5 CC User Pack=UB - Test/Dev  $            4,602.00 26.45% 3,384.77$          
1000047702 AppEnhancer xPlore Full Txt 5CC Usr Pk=UB - Test/Dev  $                922.00 26.45% 678.13$              
1000047704 AppEnhancer Workflow Mgr 5 CC Usr Pk=UB - Test/Dev  $            3,376.00 26.45% 2,483.05$          
1000047706 AppEnhancer Connector 5 CC Users=UB - Test/Dev  $            1,536.00 26.45% 1,129.73$          
1000047708 AppEnhancer xPlore Full Text Server=IA - Test/Dev  $            2,455.00 26.45% 1,805.65$          
1000047710 AppEnhancer Workflow Manager - Forms=IA - Test/Dev  $            1,536.00 26.45% 1,129.73$          
1000047798 Intelligent Capture Asian Language OCR Add-On =MA  $          14,490.00 26.45% 10,657.40$        
1000048009 Business Center for SAP Solutions Without OCR  $                    1.20 26.45% 0.89$                  
1000048169 Vendor Invoice Management for SAP Solutions Transactions  $                    1.20 26.45% 0.89$                  
1000048260 Magellan Platform  $        630,958.00 26.45% 464,069.61$     
1000048262 Magellan Platform Non-Prod  $        126,192.00 26.45% 92,814.22$        



1000048888 Magellan Content Analytics Suite  $        364,554.00 26.45% 268,129.47$     
1000048947 Magellan Content Analytics Suite Non-Prod  $          72,912.00 26.45% 53,626.78$        
1000048948 Magellan Advanced Content Analytics Suite  $        519,490.00 26.45% 382,084.90$     
1000048949 Magellan Advanced Content Analytics Suite Non-Prod  $        103,899.00 26.45% 76,417.71$        
1000048952 Magellan Analytics Suite  $        392,596.00 26.45% 288,754.36$     
1000048953 Magellan Analytics Suite Non-Prod  $          78,520.00 26.45% 57,751.46$        
1000048954 Magellan Artificial Intelligence Suite  $        528,603.00 26.45% 388,787.51$     
1000048955 Magellan Artificial Intelligence Suite Non-Prod  $        105,722.00 26.45% 77,758.53$        
1000048956 Magellan Artificial Intelligence Suite Upgrade From Analytics Suite  $        136,008.00 26.45% 100,033.88$     
1000048957 Magellan Artificial Intelligence Suite Upgrade From Analytics Suite Non- Prod  $          27,203.00 26.45% 20,007.81$        
1000048958 Magellan Platform Upgrade From Advanced Content Analytics Suite  $        111,470.00 26.45% 81,986.19$        
1000048959 Magellan Platform Upgrade From Advanced Content Analytics Suite Non-Prod  $          22,295.00 26.45% 16,397.97$        
1000048960 Magellan Platform Upgrade From Artificial Intelligence Suite  $        102,356.00 26.45% 75,282.84$        
1000048961 Magellan Platform Upgrade From Artificial Intelligence Suite Non-Prod  $          20,472.00 26.45% 15,057.16$        
1000048962 Magellan - Business Intelligence Additional CPU Core  $        350,532.00 26.45% 257,816.29$     
1000048963 Magellan - Business Intelligence Additional CPU Core Non-Prod  $          70,107.00 26.45% 51,563.70$        
1000048964 Magellan - Text Mining Additional Engine Capacity  $          33,301.00 26.45% 24,492.89$        
1000048965 Magellan - Text Mining Additional Engine Capacity Non-Prod  $            6,661.00 26.45% 4,899.17$          
1000048966 Magellan Analytics Suite Upgrade from Magellan Analytics Suite Starter Package  $        193,962.00 26.45% 142,659.05$     
1000048967 Magellan Analytics Suite Upgrade from Magellan Analytics Suite Starter Package Non-Prod  $          38,794.00 26.45% 28,532.99$        
1000048997 My Documentum for Desktop (FSS) = UA  $                100.60 26.45% 73.99$                
1000049007 InfoArchive Enterprise Platform  $        150,964.00 26.45% 111,034.02$     
1000049008 Upgrade InfoArchive to InfoArchive Platform  $          75,483.00 26.45% 55,517.75$        
1000049009 InfoArchive (Perpetual)  $          88,802.00 26.45% 65,313.87$        
1000049197 Execute360 Process Manager Public Access License  $        175,266.00 26.45% 128,908.14$     
1000049605 Qfiniti Data Exchange API  $          95,696.00 26.45% 70,384.41$        
1000049606 Qfiniti Integration Server (QIS) Application Programing Interface Software  $          95,696.00 26.45% 70,384.41$        
1000049607 Qfiniti 3rd Party Speech Analytics Recording Export API  $        257,057.00 26.45% 189,065.42$     
1000049615 AppEnhancer Workflow Manager  $            6,135.00 26.45% 4,512.29$          
1000050889 File Intelligence MS OneDrive Connector  $          12,269.00 26.45% 9,023.85$          
1000050929 TeamSite ReportCenter Software  $          61,344.00 26.45% 45,118.51$        
1000051027 Federated Search Adapter for Twitter  $          26,747.00 26.45% 19,672.42$        
1000051029 Federated Search Adapter for Google Search Appliance  $          26,747.00 26.45% 19,672.42$        
1000051031 Federated Search Adapter for Microsoft Exchange  $          26,747.00 26.45% 19,672.42$        
1000051033 Federated Search Adapter for Microsoft SharePoint  $          26,747.00 26.45% 19,672.42$        
1000051035 Federated Search Adapter for Pharma Bundle  $          26,747.00 26.45% 19,672.42$        
1000051037 Federated Search Adapter for Science Bundle  $          26,747.00 26.45% 19,672.42$        
1000051039 Federated Search Adapter for Microsoft Sharepoint Online  $          26,747.00 26.45% 19,672.42$        
1000051402 Extended ECM Documentum for SAP Solutions  $            2,642.00 26.45% 1,943.19$          
1000051404 Extended ECM Documentum for SAP Solutions - Upgrade from Archive & Content Services  $            2,292.00 26.45% 1,685.77$          
1000051448 Brava! for D2 Job Processor add-on: 3D HTML viewer  $          21,471.00 26.45% 15,791.92$        
1000051591 Qfiniti Explore 100% Speech Analytics  Non-production Lab License  $            8,765.00 26.45% 6,446.66$          
1000051596 Qfiniti Non-production Lab License  $            8,765.00 26.45% 6,446.66$          
1000051608 Qfiniti Recording Exporter API for Recording Management  $        116,844.00 26.45% 85,938.76$        
1000051610 Qfiniti Switch Connector for Amazon Connect BYOB with FT using ARI SW  $          53,692.00 26.45% 39,490.47$        
1000051612 Qfiniti Switch Connector for Microsoft Skype with FT using ARI SW  $          53,692.00 26.45% 39,490.47$        
1000051614 Qfiniti Switch Connector for Twilio Connect with FT using ARI SW  $          53,692.00 26.45% 39,490.47$        
1000051665 Documentum Archive Services for SAP Solutions – Per User  $                  52.70 26.45% 38.76$                
1000051667 Documentum Content Services for SAP Solutions – Per User  $                302.00 26.45% 222.12$              
1000052099 OTMM CE Non-Prod Environment -License Only  $          33,384.00 26.45% 24,553.93$        
1000052101 OTMM CE Digital Hub Microsites -License Only Dept Tier  $          22,256.00 26.45% 16,369.29$        
1000052103 OTMM CE Adaptive Media Delivery -License Only Dept Tier  $          16,692.00 26.45% 12,276.97$        
1000052119 APxCelerator  $                    1.15 26.45% 0.85$                  
1000052187 Execute360 Process Manager Concurrent User for File360  $            3,228.00 26.45% 2,374.19$          
1000052189 File360 Advanced Starter Package  $          32,828.00 26.45% 24,144.99$        
1000052191 File360 Concurrent User Licenses - Perpetual  $            1,336.00 26.45% 982.63$              
1000052193 File360 Execute360 Workflow Connector Module - Perpetual  $            2,226.00 26.45% 1,637.22$          
1000055947 Intelligent Viewing, Standard Named User  $                246.00 26.45% 180.93$              
1000056003 Intelligent Viewing, 100k Annual Transformation Pack  $            4,452.00 26.45% 3,274.45$          
1000056083 OTMM CE Registered Consumer User - License Only  $                  16.80 26.45% 12.36$                
1000019520 RightFax Express CG 4 Channels Trade In  $            2,189.00 26.45% 1,610.01$          

1000023193 Capture Center Asian Language Option Upgrade: 5-Field to unlimited Field Extraction Term License  $                    0.01 26.45% 0.01$                  

1000023234 Capture Center Searchable PDF Term License - Max. Pages/Term  $                    0.01 26.45% 0.01$                  
1000023198 Capture Center Asian Language Option Upgrade: Searchable PDF to 5-Field Extraction  $                    0.02 26.45% 0.02$                  
1000023186 Capture Center 5-Field Extraction Term License - Max. Pages/Term  $                    0.04 26.45% 0.03$                  
1000023221 Capture Center Invoice Field Option Term License  $                    0.06 26.45% 0.04$                  
1000021570 Fax Server SMTP Connector for MFPs, 500+ MFPs  $                  92.10 26.45% 67.74$                
1000043862 RightFax Secure FoIP Upgrade from FoIP-enabled Channel  $                124.00 26.45% 91.20$                
1000021572 Fax Server SMTP Connector for MFPs, 50-499 MFPs  $                155.00 26.45% 114.00$              
1000021414 RightFax FOIP Enable an Existing RightFax Document Delivery Channel - Redundant  $                340.00 26.45% 250.07$              
1000021566 Fax Server SMTP Connector for MFPs 10-49 MFPs  $                363.00 26.45% 266.99$              
1000020837 RightFax Searchable PDF Redundant  $                370.00 26.45% 272.14$              
1000021568 Fax Server SMTP Connector for MFPs, 1-9 MFPs  $                486.00 26.45% 357.45$              
1000021306 RF Additional DDC (Redundant)  $                551.00 26.45% 405.26$              
1000021413 RightFax FOIP Enable an Existing RightFax Document Delivery Channel  $                676.00 26.45% 497.20$              
1000020836 RightFax Searchable PDF  $                738.00 26.45% 542.80$              
1000021411 RightFax FOIP Enabled Fax Channel - Redundant  $                889.00 26.45% 653.86$              
1000043860 RightFax Secure FoIP-enabled Channel Redundant  $                950.00 26.45% 698.73$              



1000021282 RF Additional DDC  $            1,100.00 26.45% 809.05$              
1000021322 RF Enterprise Shared DB (Redundant)  $            1,119.00 26.45% 823.02$              
1000021308 RF Lotus Notes (Redundant)  $            1,164.00 26.45% 856.12$              
1000021310 RF MS Exchange (Redundant)  $            1,164.00 26.45% 856.12$              
1000021312 RF PDF Module (Redundant)  $            1,164.00 26.45% 856.12$              
1000021324 Fax Server XML Generator - Redundant  $            1,165.00 26.45% 856.86$              
1000021381 Fax Server, RightFax Business Edition Redundant  $            1,227.00 26.45% 902.46$              
1000021513 RightFax Server PDF & Searchable PDF Redundant  $            1,533.00 26.45% 1,127.52$          
1000021361 RightFax Branch Office Server PDF Module  $            1,590.00 26.45% 1,169.45$          
1000021402 RightFax FOIP Enabled Fax Channel  $            1,775.00 26.45% 1,305.51$          
1000021320 RF Business Integration (Redundant)  $            1,839.00 26.45% 1,352.58$          
1000043854 RightFax Secure FoIP-enabled Channel  $            1,898.00 26.45% 1,395.98$          
1000021270 Business Server to Enterprise Server - Redundant  $            2,146.00 26.45% 1,578.38$          
1000020448 Fax Server Connector 2.0 for SharePoint Server  $            2,327.00 26.45% 1,711.51$          
1000021300 RF Enterprise Shared DB  $            2,327.00 26.45% 1,711.51$          
1000021286 RF Lotus Notes Kit  $            2,327.00 26.45% 1,711.51$          
1000021288 RF MS Exchange  $            2,327.00 26.45% 1,711.51$          
1000021290 RF PDF Module  $            2,327.00 26.45% 1,711.51$          
1000021014 RightFax Barcode Routing Option  $            2,327.00 26.45% 1,711.51$          
1000021156 RightFax Securedocs Module  $            2,327.00 26.45% 1,711.51$          
1000021339 Branch Office Server - 2 Additional Channels (S-CPRFPGBOSCN)  $            2,818.00 26.45% 2,072.64$          
1000021512 RightFax Server PDF & Searchable PDF  $            3,062.00 26.45% 2,252.10$          
1000021274 Enterprise Server to Enterprise Suite - Redundant  $            3,066.00 26.45% 2,255.04$          
1000021298 RF Business Integration  $            3,677.00 26.45% 2,704.43$          
1000021256 Business Server to Enterprise Server  $            4,289.00 26.45% 3,154.56$          
1000021318 RF Conn for SAP R/3 (Redundant)  $            5,212.00 26.45% 3,833.43$          
1000020410 Fax Server Connector for FileNet P8 (Redundant) - License  $            5,521.00 26.45% 4,060.70$          
1000021316 RF Integration Module (Redundant)  $            5,827.00 26.45% 4,285.76$          
1000021262 Enterprise Server to Enterprise Suite  $            6,130.00 26.45% 4,508.62$          
1000021278 Enterprise Suite to Enterprise Integration - Redun  $            7,009.00 26.45% 5,155.12$          
1000021258 Business Server to Enterprise Suite  $            9,197.00 26.45% 6,764.39$          
1000021276 Enterprise Server to Enterprise Integration - Redu  $            9,200.00 26.45% 6,766.60$          
1000021296 RF Conn for SAP R/3  $          10,423.00 26.45% 7,666.12$          
1000021485 Fax Server, RightFax Enterprise Suite Edition  $          11,651.00 26.45% 8,569.31$          
1000021294 RF Integration Module  $          11,651.00 26.45% 8,569.31$          
1000021266 Enterprise Suite to Enterprise Integration  $          14,718.00 26.45% 10,825.09$        
1000021264 Enterprise Server to Enterprise Integration  $          18,399.00 26.45% 13,532.46$        
1000021260 Business Server to Enterprise Integration  $          21,466.00 26.45% 15,788.24$        
1000043829 RightFax Archive  $          13,497.00 26.45% 9,927.04$          
1000043841 RightFax Archive Redundant  $            6,749.00 26.45% 4,963.89$          
1000021335 RightFax Branch Office Edition  $            4,412.00 26.45% 3,245.03$          
1000021348 RightFax Branch Office Edition with Mail Gateways  $            5,394.00 26.45% 3,967.29$          
1000021377 RightFax Business Edition  $            2,449.00 26.45% 1,801.24$          
1000020315 RightFax E-Commerce License  $          15,337.00 26.45% 11,280.36$        
1000020317 RightFax Encryption Module  $            6,130.00 26.45% 4,508.62$          
1000020339 RightFax Encryption Module Redundant  $            3,066.00 26.45% 2,255.04$          
1000021437 RightFax Enterprise Edition  $            6,497.00 26.45% 4,778.54$          
1000021480 RightFax Enterprise Edition Redundant  $            3,252.00 26.45% 2,391.85$          
1000021450 RightFax Enterprise Integration Edition  $          24,533.00 26.45% 18,044.02$        
1000021463 RightFax Enterprise Integration Edition Redundant  $          12,267.00 26.45% 9,022.38$          
1000021495 RightFax Enterprise Suite Edition Redundant  $            5,828.00 26.45% 4,286.49$          
1000021127 RightFax Image High Availability  $          11,651.00 26.45% 8,569.31$          
1000021134 RightFax Image High Availability Redundant  $            5,827.00 26.45% 4,285.76$          
1000023399 Delivery Manager, Node Locked, Production  $          61,344.00 31.83% 41,818.20$        
1000023401 Delivery Manager, Node Locked, Development  $          20,245.00 65.00% 7,085.75$          
1000023405 Linux Intel Operating System  $                         -   0.00% -$                    
1000023407 Windows Operating System  $                         -   0.00% -$                    
1000023423 HP-Unix Operating System  $                         -   0.00% -$                    
1000023425 AIX-Unix Operating System  $                         -   0.00% -$                    
1000023427 Sun Solaris Operating System  $                         -   0.00% -$                    
1000023431 Electronic Signature Integration, Node Locked, Production (MVS-Z/OS)  $          31,899.00 31.83% 21,745.55$        
1000023433 Electronic Signature Integration, Node Locked, Development (MVS-Z/OS)  $          10,528.00 65.00% 3,684.80$          
1000023435 Electronic Signature Integration, Node Locked, Hot Backup (MVS-Z/OS)  $            9,571.00 31.83% 6,524.55$          
1000023437 XML Output (Multichannel), Node Locked, Production (MVS-Z/OS)  $          79,748.00 31.83% 54,364.21$        
1000023439 XML Output (Multichannel), Node Locked, Development (MVS-Z/OS)  $          26,319.00 65.00% 9,211.65$          
1000023441 XML Output (Multichannel), Node Locked, Hot Backup (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000023443 Modify Advanced Function Presentation (AFP), Workstation  $            6,135.00 31.83% 4,182.23$          
1000023445 Java Database Connectivity (JDBC) Connector, Node Locked, Production  $          36,807.00 31.83% 25,091.33$        
1000023447 Java Database Connectivity (JDBC) Connector, Node Locked, Development  $          12,148.00 65.00% 4,251.80$          
1000023449 Java Database Connectivity (JDBC) Connector, Node Locked, Hot Backup  $          11,043.00 31.83% 7,528.01$          
1000023453 Java Database Connectivity (JDBC) Connector, Floating, Production  $          46,009.00 31.83% 31,364.34$        
1000023455 Java Database Connectivity (JDBC) Connector, Floating, Development  $          15,184.00 65.00% 5,314.40$          
1000023457 Java Database Connectivity (JDBC) Connector, Floating, Hot Backup  $          13,804.00 31.83% 9,410.19$          
1000023459 Email Delivery, Node Locked, Production (MVS-Z/OS)  $          42,942.00 31.83% 29,273.56$        
1000023461 Email Delivery, Node Locked, Development (MVS-Z/OS)  $          14,173.00 65.00% 4,960.55$          
1000023463 Email Delivery, Node Locked, Hot Backup (MVS-Z/OS)  $          12,884.00 31.83% 8,783.02$          
1000023465 Live Certificates, Workstations  $                247.00 31.83% 168.38$              
1000023473 LiveSite Connector, Node Locked, Production  $          73,613.00 31.83% 50,181.98$        
1000023475 LiveSite Connector, Node Locked, Development  $          24,294.00 65.00% 8,502.90$          



1000023477 LiveSite Connector, Node Locked, Hot Backup  $          22,085.00 31.83% 15,055.34$        
1000023481 LiveSite Connector, Floating, Production  $          92,017.00 31.83% 62,727.99$        
1000023483 LiveSite Connector, Floating, Development  $          30,367.00 65.00% 10,628.45$        
1000023485 LiveSite Connector, Floating, Hot Backup  $          27,606.00 31.83% 18,819.01$        
1000023495 1:1 Document Creator, Node Locked, Production  $          42,942.00 31.83% 29,273.56$        
1000023497 1:1 Document Creator, Node Locked, Production (MVS-Z/OS)  $          55,824.00 31.83% 38,055.22$        
1000023499 1:1 Document Creator, Node Locked, Development  $          14,173.00 65.00% 4,960.55$          
1000023501 1:1 Document Creator, Node Locked, Development (MVS-Z/OS)  $          18,423.00 65.00% 6,448.05$          
1000023503 1:1 Document Creator, Node Locked, Hot Backup  $          12,884.00 31.83% 8,783.02$          
1000023505 1:1 Document Creator, Node Locked, Hot Backup (MVS-Z/OS)  $          16,749.00 31.83% 11,417.79$        
1000023507 3211 Line Data Output, Node Locked, Production  $          18,404.00 31.83% 12,546.01$        
1000023511 3211 Line Data Output, Node Locked, Development  $            6,075.00 65.00% 2,126.25$          
1000023515 3211 Line Data Output, Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000023519 Advanced Campaign Management, Node Locked, Production  $          42,942.00 31.83% 29,273.56$        
1000023521 Advanced Campaign Management, Node Locked, Production (MVS-Z/OS)  $          55,824.00 31.83% 38,055.22$        
1000023523 Advanced Campaign Management, Node Locked, Development  $          14,173.00 65.00% 4,960.55$          
1000023525 Advanced Campaign Management, Node Locked, Development (MVS-Z/OS)  $          18,423.00 65.00% 6,448.05$          
1000023527 Advanced Campaign Management, Node Locked, Hot Backup  $          12,884.00 31.83% 8,783.02$          
1000023529 Advanced Campaign Management, Node Locked, Hot Backup (MVS-Z/OS)  $          16,749.00 31.83% 11,417.79$        
1000023531 Advanced Design Workflow, Node Locked, Production  $          42,942.00 31.83% 29,273.56$        
1000023533 Advanced Design Workflow, Node Locked, Production (MVS-Z/OS)  $          55,824.00 31.83% 38,055.22$        
1000023535 Advanced Design Workflow, Node Locked, Development  $          14,173.00 65.00% 4,960.55$          
1000023537 Advanced Design Workflow, Node Locked, Development (MVS-Z/OS)  $          18,423.00 65.00% 6,448.05$          
1000023539 Advanced Design Workflow, Node Locked, Hot Backup  $          12,884.00 31.83% 8,783.02$          
1000023541 Advanced Design Workflow, Node Locked, Hot Backup (MVS-Z/OS)  $          16,749.00 31.83% 11,417.79$        
1000023543 Advanced Tables, Node Locked, Production  $          42,942.00 31.83% 29,273.56$        
1000023545 Advanced Tables, Node Locked, Production (MVS-Z/OS)  $          55,824.00 31.83% 38,055.22$        
1000023547 Advanced Tables, Node Locked, Development  $          14,173.00 65.00% 4,960.55$          
1000023549 Advanced Tables, Node Locked, Development (MVS-Z/OS)  $          18,423.00 65.00% 6,448.05$          
1000023551 Advanced Tables, Node Locked, Hot Backup  $          12,884.00 31.83% 8,783.02$          
1000023553 Advanced Tables, Node Locked, Hot Backup (MVS-Z/OS)  $          16,749.00 31.83% 11,417.79$        
1000023555 Advanced Function Presentation (AFP) Output, Node Locked, Production  $          18,404.00 31.83% 12,546.01$        
1000023557 Advanced Function Presentation (AFP) Output, Node Locked, Production (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000023559 Advanced Function Presentation (AFP) Output, Node Locked, Development  $            6,075.00 65.00% 2,126.25$          
1000023561 Advanced Function Presentation (AFP) Output, Node Locked, Development (MVS-Z/OS)  $            7,896.00 65.00% 2,763.60$          
1000023563 Advanced Function Presentation (AFP) Output, Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000023565 Advanced Function Presentation (AFP) Output, Node Locked, Hot Backup (MVS-Z/OS)  $            7,180.00 31.83% 4,894.61$          
1000023567 Output Batch Compare  $          42,942.00 31.83% 29,273.56$        
1000023569 Output Batch Compare (MVS-Z/OS) 55,824.00$          31.83% 38,055.22$        
1000023571 Output Compare, Workstation 6,135.00$            31.83% 4,182.23$          
1000023573 Advanced Function Presentation (AFP) Index 36,807.00$          31.83% 25,091.33$        
1000023579 Modify Advanced Presentation (AFP) 92,017.00$          31.83% 62,727.99$        
1000023585 Advanced Function Presentation (AFP) Viewer, Workstation 309.00$                31.83% 210.65$              
1000023587 Advanced Function Presentation (AFP) - Bitmap (BMP) TransForm 36,807.00$          31.83% 25,091.33$        
1000023593 Advanced Function Presentation (AFP)- Printer Command Language (PCL) TransForm 36,807.00$          31.83% 25,091.33$        
1000023599 Advanced Function Presentation (AFP)- Portable Document Format (PDF) TransForm 36,807.00$          31.83% 25,091.33$        
1000023605 Advanced Function Presentation (AFP)- Tagged Image File Format (TIFF) Transform 36,807.00$          31.83% 25,091.33$        
1000023613 Application Consolidator, Node Locked, Production 42,942.00$          31.83% 29,273.56$        
1000023615 Application Consolidator, Node Locked, Production (MVS-Z/OS) 55,824.00$          31.83% 38,055.22$        
1000023617 Application Consolidator, Node Locked, Development 14,173.00$          65.00% 4,960.55$          
1000023619 Application Consolidator, Node Locked, Development (MVS-Z/OS) 18,423.00$          65.00% 6,448.05$          
1000023621 Application Consolidator, Node Locked, Hot Backup 12,884.00$          31.83% 8,783.02$          
1000023623 Application Consolidator, Node Locked, Hot Backup (MVS-Z/OS) 16,749.00$          31.83% 11,417.79$        
1000023625 Application Query Service, Node Locked, Production 42,942.00$          31.83% 29,273.56$        
1000023627 Application Query Service, Node Locked, Production (MVS-Z/OS) 55,824.00$          31.83% 38,055.22$        
1000023629 Application Query Service, Node Locked, Development 14,173.00$          65.00% 4,960.55$          
1000023631 Application Query Service, Node Locked, Development (MVS-Z/OS) 18,423.00$          65.00% 6,448.05$          
1000023633 Application Query Service, Node Locked, Hot Backup 12,884.00$          31.83% 8,783.02$          
1000023635 Application Query Service, Node Locked, Hot Backup (MVS-Z/OS) 16,749.00$          31.83% 11,417.79$        
1000023637 Campaign Management, Node Locked, Production 42,942.00$          31.83% 29,273.56$        
1000023639 Campaign Management, Node Locked, Production (MVS-Z/OS) 55,824.00$          31.83% 38,055.22$        
1000023641 Campaign Management, Node Locked, Development 14,173.00$          65.00% 4,960.55$          
1000023643 Campaign Management, Node Locked, Development (MVS-Z/OS) 18,423.00$          65.00% 6,448.05$          
1000023645 Campaign Management, Node Locked, Hot Backup 12,884.00$          31.83% 8,783.02$          
1000023647 Campaign Management, Node Locked, Hot Backup (MVS-Z/OS) 16,749.00$          31.83% 11,417.79$        
1000023649 Compliance Support, Node Locked, Production 42,942.00$          31.83% 29,273.56$        
1000023651 Compliance Support, Node Locked, Production (MVS-Z/OS) 55,824.00$          31.83% 38,055.22$        
1000023653 Compliance Support, Node Locked, Development 14,173.00$          65.00% 4,960.55$          
1000023655 Compliance Support, Node Locked, Development (MVS-Z/OS) 18,423.00$          65.00% 6,448.05$          
1000023657 Compliance Support, Node Locked, Hot Backup 12,884.00$          31.83% 8,783.02$          
1000023659 Compliance Support, Node Locked, Hot Backup (MVS-Z/OS) 16,749.00$          31.83% 11,417.79$        
1000023661 CQC Manager 49,075.00$          31.83% 33,454.43$        
1000023663 CQC Manager (MVS-Z/OS) 63,798.00$          31.83% 43,491.10$        
1000023675 Design Portable Document Format (PDF), Node Locked, Workstation 2,455.00$            31.83% 1,673.57$          
1000023677 Designer, Node Locked, Workstation 6,135.00$            31.83% 4,182.23$          
1000023679 Exstream Batch Compare, Node Locked, Production 42,942.00$          31.83% 29,273.56$        
1000023681 Exstream Batch Compare, Node Locked, Production (MVS-Z/OS) 55,824.00$          31.83% 38,055.22$        
1000023683 Exstream Batch Compare, Node Locked, Development 14,173.00$          65.00% 4,960.55$          
1000023685 Exstream Batch Compare, Node Locked, Development (MVS-Z/OS) 18,423.00$          65.00% 6,448.05$          



1000023687 Exstream Batch Compare, Node Locked, Hot Backup 12,884.00$          31.83% 8,783.02$          
1000023689 Design Compare, Node Locked, Workstation 2,455.00$            31.83% 1,673.57$          
1000023691 Rule Analyzer, Node Locked, Production 42,942.00$          31.83% 29,273.56$        
1000023693 Rule Analyzer, Node Locked, Production (MVS-Z/OS) 55,824.00$          31.83% 38,055.22$        
1000023695 Rule Analyzer, Node Locked, Development 42,942.00$          65.00% 15,029.70$        
1000023697 Rule Analyzer, Node Locked, Development (MVS-Z/OS) 55,824.00$          65.00% 19,538.40$        
1000023699 Rule Analyzer, Node Locked, Hot Backup 42,942.00$          31.83% 29,273.56$        
1000023701 Rule Analyzer, Node Locked, Hot Backup (MVS-Z/OS) 55,824.00$          31.83% 38,055.22$        
1000023703 Live Output, Node Locked, Production 42,942.00$          31.83% 29,273.56$        
1000023705 Live Output, Node Locked, Production (MVS-Z/OS) 55,824.00$          31.83% 38,055.22$        
1000023707 Live Output, Node Locked, Development 14,173.00$          65.00% 4,960.55$          
1000023709 Live Output, Node Locked, Development (MVS-Z/OS) 18,423.00$          65.00% 6,448.05$          
1000023711 Live Output, Node Locked, Hot Backup 12,884.00$          31.83% 8,783.02$          
1000023713 Live Output, Node Locked, Hot Backup (MVS-Z/OS) 16,749.00$          31.83% 11,417.79$        
1000023715 Interactive Fulfillment, Node Locked, Production 42,942.00$          31.83% 29,273.56$        
1000023717 Interactive Fulfillment, Node Locked, Production (MVS-Z/OS) 55,824.00$          31.83% 38,055.22$        
1000023719 Interactive Fulfillment, Node Locked, Development 14,173.00$          65.00% 4,960.55$          
1000023721 Interactive Fulfillment, Node Locked, Development (MVS-Z/OS) 18,423.00$          65.00% 6,448.05$          
1000023723 Interactive Fulfillment, Node Locked, Hot Backup 12,884.00$          31.83% 8,783.02$          
1000023725 Interactive Fulfillment, Node Locked, Hot Backup (MVS-Z/OS) 16,749.00$          31.83% 11,417.79$        
1000023727 Interactive Input, Node Locked, Production 42,942.00$          31.83% 29,273.56$        
1000023729 Interactive Input, Node Locked, Production (MVS-Z/OS) 55,824.00$          31.83% 38,055.22$        
1000023731 Interactive Input, Node Locked, Development 14,173.00$          65.00% 4,960.55$          
1000023733 Interactive Input, Node Locked, Development (MVS-Z/OS) 18,423.00$          65.00% 6,448.05$          
1000023735 Interactive Input, Node Locked, Hot Backup 12,884.00$          31.83% 8,783.02$          
1000023737 Interactive Input, Node Locked, Hot Backup (MVS-Z/OS) 16,749.00$          31.83% 11,417.79$        
1000023739 Dynamic Charting, Node Locked, Production 42,942.00$          31.83% 29,273.56$        
1000023741 Dynamic Charting, Node Locked, Production (MVS-Z/OS) 55,824.00$          31.83% 38,055.22$        
1000023743 Dynamic Charting, Node Locked, Development 14,173.00$          65.00% 4,960.55$          
1000023745 Dynamic Charting, Node Locked, Development (MVS-Z/OS) 18,423.00$          65.00% 6,448.05$          
1000023747 Dynamic Charting, Node Locked, Hot Backup 12,884.00$          31.83% 8,783.02$          
1000023749 Dynamic Charting, Node Locked, Hot Backup (MVS-Z/OS) 16,749.00$          31.83% 11,417.79$        
1000023751 Dynamic Content Import, Node Locked, Production 42,942.00$          31.83% 29,273.56$        
1000023753 Dynamic Content Import, Node Locked, Production (MVS-Z/OS) 55,824.00$          31.83% 38,055.22$        
1000023755 Dynamic Content Import, Node Locked, Development 14,173.00$          65.00% 4,960.55$          
1000023757 Dynamic Content Import, Node Locked, Development (MVS-Z/OS) 18,423.00$          65.00% 6,448.05$          
1000023759 Dynamic Content Import, Node Locked, Hot Backup 12,884.00$          31.83% 8,783.02$          
1000023761 Dynamic Content Import, Node Locked, Hot Backup (MVS-Z/OS) 16,749.00$          31.83% 11,417.79$        
1000023763 Dynamic Data Access (DDA), Node Locked, Production 42,942.00$          31.83% 29,273.56$        
1000023765 Dynamic Data Access (DDA), Node Locked, Production (MVS-Z/OS) 55,824.00$          31.83% 38,055.22$        
1000023767 Dynamic Data Access (DDA), Node Locked, Development 14,173.00$          65.00% 4,960.55$          
1000023769 Dynamic Data Access (DDA), Node Locked, Development (MVS-Z/OS) 18,423.00$          65.00% 6,448.05$          
1000023771 Dynamic Data Access (DDA), Node Locked, Hot Backup 12,884.00$          31.83% 8,783.02$          
1000023773 Dynamic Data Access (DDA), Node Locked, Hot Backup (MVS-Z/OS) 16,749.00$          31.83% 11,417.79$        
1000023775 Email Delivery, Node Locked, Production 42,942.00$          31.83% 29,273.56$        
1000023777 Email Delivery, Node Locked, Development 14,173.00$          65.00% 4,960.55$          
1000023779 Email Delivery, Node Locked, Hot Backup 12,884.00$          31.83% 8,783.02$          
1000023781 High-Volume Delivery, Node Locked, Production 42,942.00$          31.83% 29,273.56$        
1000023783 High-Volume Delivery, Node Locked, Production (MVS-Z/OS) 55,824.00$          31.83% 38,055.22$        
1000023785 High-Volume Delivery, Node Locked, Development 14,173.00$          65.00% 4,960.55$          
1000023787 High-Volume Delivery, Node Locked, Development (MVS-Z/OS) 18,423.00$          65.00% 6,448.05$          
1000023789 High-Volume Delivery, Node Locked, Hot Backup 12,884.00$          31.83% 8,783.02$          
1000023791 High-Volume Delivery, Node Locked, Hot Backup (MVS-Z/OS) 16,749.00$          31.83% 11,417.79$        
1000023793 HTML Output, Node Locked, Production 61,344.00$          31.83% 41,818.20$        
1000023795 HTML Output, Node Locked, Production (MVS-Z/OS) 79,748.00$          31.83% 54,364.21$        
1000023797 HTML Output, Node Locked, Development  $          20,245.00 65.00% 7,085.75$          
1000023799 HTML Output, Node Locked, Development (MVS-Z/OS)  $          26,319.00 65.00% 9,211.65$          
1000023801 HTML Output, Node Locked, Hot Backup  $          18,404.00 31.83% 12,546.01$        
1000023803 HTML Output, Node Locked, Hot Backup (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000023805 IBM WebSphere MQ (WSMQ) Connector, Node Locked, Production  $          36,807.00 31.83% 25,091.33$        
1000023807 IBM WebSphere MQ (WSMQ) Connector, Node Locked, Production (MVS-Z/OS)  $          47,849.00 31.83% 32,618.66$        
1000023809 IBM WebSphere MQ (WSMQ) Connector, Node Locked, Development  $          12,148.00 65.00% 4,251.80$          
1000023811 IBM WebSphere MQ (WSMQ) Connector, Node Locked, Development (MVS-Z/OS)  $          15,792.00 65.00% 5,527.20$          
1000023813 IBM WebSphere MQ (WSMQ) Connector, Node Locked, Hot Backup  $          11,043.00 31.83% 7,528.01$          
1000023815 IBM WebSphere MQ (WSMQ) Connector, Node Locked, Hot Backup (MVS-Z/OS)  $          14,356.00 31.83% 9,786.49$          
1000023817 InkJet Printer Data Stream (IJPDS) Output, Node Locked, Production  $          18,404.00 31.83% 12,546.01$        
1000023819 InkJet Printer Data Stream (IJPDS) Output, Node Locked, Production (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000023821 InkJet Printer Data Stream (IJPDS) Output, Node Locked, Development  $            6,075.00 65.00% 2,126.25$          
1000023823 InkJet Printer Data Stream (IJPDS) Output, Node Locked, Development (MVS-Z/OS)  $            7,896.00 65.00% 2,763.60$          
1000023825 InkJet Printer Data Stream (IJPDS) Output, Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000023827 InkJet Printer Data Stream (IJPDS) Output, Node Locked, Hot Backup (MVS-Z/OS)  $            7,180.00 31.83% 4,894.61$          
1000023831 Java Messaging Service (JMS) Connector, Node Locked, Production  $          36,807.00 31.83% 25,091.33$        
1000023833 Java Messaging Service (JMS) Connector, Node Locked, Production (MVS-Z/OS)  $          47,849.00 31.83% 32,618.66$        
1000023835 Java Messaging Service (JMS) Connector, Node Locked, Development  $          12,148.00 65.00% 4,251.80$          
1000023837 Java Messaging Service (JMS) Connector, Node Locked, Development (MVS-Z/OS)  $          15,792.00 65.00% 5,527.20$          
1000023839 Java Messaging Service (JMS) Connector, Node Locked, Hot Backup  $          11,043.00 31.83% 7,528.01$          
1000023841 Java Messaging Service (JMS) Connector, Node Locked, Hot Backup (MVS-Z/OS)  $          14,356.00 31.83% 9,786.49$          
1000023843 Live Editor, Workstation  $                247.00 31.83% 168.38$              
1000023845 Metacode Output, Node Locked, Production  $          18,404.00 31.83% 12,546.01$        



1000023847 Metacode Output, Node Locked, Production (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000023849 Metacode Output, Node Locked, Development  $            6,075.00 65.00% 2,126.25$          
1000023851 Metacode Output, Node Locked, Development (MVS-Z/OS)  $            7,896.00 65.00% 2,763.60$          
1000023853 Metacode Output, Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000023855 Metacode Output, Node Locked, Hot Backup (MVS-Z/OS)  $            7,180.00 31.83% 4,894.61$          
1000023857 Metacode Converter, Node Locked, Workstation  $            2,455.00 31.83% 1,673.57$          
1000023859 Memory Image Bitmap File (MIBF) Output, Node Locked, Production  $          18,404.00 31.83% 12,546.01$        
1000023861 Memory Image Bitmap File (MIBF) Output, Node Locked, Production (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000023863 Memory Image Bitmap File (MIBF) Output, Node Locked, Development  $            6,075.00 65.00% 2,126.25$          
1000023865 Memory Image Bitmap File (MIBF) Output, Node Locked, Development (MVS-Z/OS)  $            7,896.00 65.00% 2,763.60$          
1000023867 Memory Image Bitmap File (MIBF) Output, Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000023869 Memory Image Bitmap File (MIBF) Output, Node Locked, Hot Backup (MVS-Z/OS)  $            7,180.00 31.83% 4,894.61$          
1000023871 Microsoft MQ (MSMQ) Connector, Node Locked, Production  $          42,942.00 31.83% 29,273.56$        
1000023873 Microsoft MQ (MSMQ) Connector, Node Locked, Development  $          14,173.00 65.00% 4,960.55$          
1000023875 Microsoft MQ (MSMQ) Connector, Node Locked, Hot Backup  $          12,884.00 31.83% 8,783.02$          
1000023877 Open Database Connectivity (ODBC) Access, Node Locked, Production  $          42,942.00 31.83% 29,273.56$        
1000023879 Open Database Connectivity (ODBC) Access, Node Locked, Production (MVS-Z/OS)  $          55,824.00 31.83% 38,055.22$        
1000023881 Open Database Connectivity (ODBC) Access, Node Locked, Development  $          14,173.00 65.00% 4,960.55$          
1000023883 Open Database Connectivity (ODBC) Access, Node Locked, Development (MVS-Z/OS)  $          18,423.00 65.00% 6,448.05$          
1000023885 Open Database Connectivity (ODBC) Access, Node Locked, Hot Backup  $          12,884.00 31.83% 8,783.02$          
1000023887 Open Database Connectivity (ODBC) Access, Node Locked, Hot Backup (MVS-Z/OS)  $          16,749.00 31.83% 11,417.79$        
1000023889 Overlay Generation Language (OGL) Converter, Node Locked, Workstation  $            2,455.00 31.83% 1,673.57$          
1000023891 Output Sorting and Bundling, Node Locked, Production  $          42,942.00 31.83% 29,273.56$        
1000023893 Output Sorting and Bundling, Node Locked, Production (MVS-Z/OS)  $          55,824.00 31.83% 38,055.22$        
1000023895 Output Sorting and Bundling, Node Locked, Development  $          14,173.00 65.00% 4,960.55$          
1000023897 Output Sorting and Bundling, Node Locked, Development (MVS-Z/OS)  $          18,423.00 65.00% 6,448.05$          
1000023899 Output Sorting and Bundling, Node Locked, Hot Backup  $          12,884.00 31.83% 8,783.02$          
1000023901 Output Sorting and Bundling, Node Locked, Hot Backup (MVS-Z/OS)  $          16,749.00 31.83% 11,417.79$        
1000023903 Printer Command Language (PCL) Output, Node Locked, Production  $          18,404.00 31.83% 12,546.01$        
1000023905 Printer Command Language (PCL) Output, Node Locked, Production (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000023907 Printer Command Language (PCL) Output, Node Locked, Development  $            6,075.00 65.00% 2,126.25$          
1000023909 Printer Command Language (PCL) Output, Node Locked, Development (MVS-Z/OS)  $            7,896.00 65.00% 2,763.60$          
1000023911 Printer Command Language (PCL) Output, Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000023913 Printer Command Language (PCL) Output, Node Locked, Hot Backup (MVS-Z/OS)  $            7,180.00 31.83% 4,894.61$          
1000023915 Portable Document Format (PDF) Output, Node Locked, Production  $          18,404.00 31.83% 12,546.01$        
1000023917 Portable Document Format (PDF) Output, Node Locked, Production (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000023919 Portable Document Format (PDF) Output, Node Locked, Development  $            6,075.00 65.00% 2,126.25$          
1000023921 Portable Document Format (PDF) Output, Node Locked, Development (MVS-Z/OS)  $            7,896.00 65.00% 2,763.60$          
1000023923 Portable Document Format (PDF) Output, Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000023925 Portable Document Format (PDF) Output, Node Locked, Hot Backup (MVS-Z/OS)  $            7,180.00 31.83% 4,894.61$          
1000023927 Portable Document Format (PDF) Converter, Node Locked, Workstation  $          18,404.00 31.83% 12,546.01$        
1000023929 Portable Document Format (PDF) Form Miner, Node Locked, Production  $          42,942.00 31.83% 29,273.56$        
1000023931 Portable Document Format (PDF) Form Miner, Node Locked, Production (MVS-Z/OS)  $          55,824.00 31.83% 38,055.22$        
1000023933 Portable Document Format (PDF) Form Miner, Node Locked, Development  $          14,173.00 65.00% 4,960.55$          
1000023935 Portable Document Format (PDF) Form Miner, Node Locked, Development (MVS-Z/OS)  $          18,423.00 65.00% 6,448.05$          
1000023937 Portable Document Format (PDF) Form Miner, Node Locked, Hot Backup  $          12,884.00 31.83% 8,783.02$          
1000023939 Portable Document Format (PDF) Form Miner, Node Locked, Hot Backup (MVS-Z/OS)  $          16,749.00 31.83% 11,417.79$        
1000023941 Portable Document Format (PDF) Form Pre-Fill, Node Locked, Production  $          42,942.00 31.83% 29,273.56$        
1000023943 Portable Document Format (PDF) Form Pre-Fill, Node Locked, Production (MVS-Z/OS)  $          55,824.00 31.83% 38,055.22$        
1000023945 Portable Document Format (PDF) Form Pre-Fill, Node Locked, Development  $          14,173.00 65.00% 4,960.55$          
1000023947 Portable Document Format (PDF) Form Pre-Fill, Node Locked, Development (MVS-Z/OS)  $          18,423.00 65.00% 6,448.05$          
1000023949 Portable Document Format (PDF) Form Pre-Fill, Node Locked, Hot Backup  $          12,884.00 31.83% 8,783.02$          
1000023951 Portable Document Format (PDF) Form Pre-Fill, Node Locked, Hot Backup (MVS-Z/OS)  $          16,749.00 31.83% 11,417.79$        
1000023953 Portable Document Format (PDF) Import as Image, Node Locked, Production  $          42,942.00 31.83% 29,273.56$        
1000023955 Portable Document Format (PDF) Import as Image, Node Locked, Development  $          14,173.00 65.00% 4,960.55$          
1000023957 Portable Document Format (PDF) Import as Image, Node Locked, Hot Backup  $          12,884.00 31.83% 8,783.02$          
1000023959 PostScript Output, Node Locked, Production  $          18,404.00 31.83% 12,546.01$        
1000023961 PostScript Output, Node Locked, Production (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000023963 PostScript Output, Node Locked, Development  $            6,075.00 65.00% 2,126.25$          
1000023965 PostScript Output, Node Locked, Development (MVS-Z/OS)  $            7,896.00 65.00% 2,763.60$          
1000023967 PostScript Output, Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000023969 PostScript Output, Node Locked, Node Locked, Hot Backup (MVS-Z/OS)  $            7,180.00 31.83% 4,894.61$          
1000023983 Personalized Print Markup Language (PPML) Output, Node Locked, Production  $          18,404.00 31.83% 12,546.01$        
1000023985 Personalized Print Markup Language (PPML) Output, Node Locked, Production (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000023987 Personalized Print Markup Language (PPML) Output, Node Locked, Development  $            6,075.00 65.00% 2,126.25$          
1000023989 Personalized Print Markup Language (PPML) Output, Node Locked, Development (MVS-Z/OS)  $            7,896.00 65.00% 2,763.60$          
1000023991 Personalized Print Markup Language (PPML) Output, Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000023993 Personalized Print Markup Language (PPML) Output, Node Locked, Hot Backup (MVS-Z/OS)  $            7,180.00 31.83% 4,894.61$          
1000023995 Print Miner, Node Locked, Production  $          42,942.00 31.83% 29,273.56$        
1000023997 Print Miner, Node Locked, Production (MVS-Z/OS)  $          55,824.00 31.83% 38,055.22$        
1000023999 Print Miner, Node Locked, Development  $          14,173.00 65.00% 4,960.55$          
1000024001 Print Miner, Node Locked, Development (MVS-Z/OS)  $          18,423.00 65.00% 6,448.05$          
1000024003 Print Miner, Node Locked, Hot Backup  $          12,884.00 31.83% 8,783.02$          
1000024005 Print Miner, Node Locked, Hot Backup (MVS-Z/OS)  $          16,749.00 31.83% 11,417.79$        
1000024007 Publication Support, Node Locked, Production  $          42,942.00 31.83% 29,273.56$        
1000024009 Publication Support, Node Locked, Production (MVS-Z/OS)  $          55,824.00 31.83% 38,055.22$        
1000024011 Publication Support, Node Locked, Development  $          14,173.00 65.00% 4,960.55$          
1000024013 Publication Support, Node Locked, Development (MVS-Z/OS)  $          18,423.00 65.00% 6,448.05$          
1000024015 Publication Support, Node Locked, Hot Backup  $          12,884.00 31.83% 8,783.02$          



1000024017 Publication Support, Node Locked, Hot Backup (MVS-Z/OS)  $          16,749.00 31.83% 11,417.79$        
1000024023 On Demand Delivery, Node Locked, Production  $          73,613.00 31.83% 50,181.98$        
1000024025 On Demand Delivery, Node Locked, Development  $          24,294.00 65.00% 8,502.90$          
1000024027 On Demand Delivery, Node Locked, Hot Backup  $          22,085.00 31.83% 15,055.34$        
1000024029 On Demand Delivery, Node Locked, Production (MVS-Z/OS)  $          95,696.00 31.83% 65,235.96$        
1000024031 On Demand Delivery, Node Locked, Development (MVS-Z/OS)  $          31,581.00 65.00% 11,053.35$        
1000024033 On Demand Delivery, Node Locked, Hot Backup (MVS-Z/OS)  $          28,710.00 31.83% 19,571.61$        
1000024035 Rich Text Format (RTF) Output, Node Locked, Production  $          18,404.00 31.83% 12,546.01$        
1000024037 Rich Text Format (RTF) Output, Node Locked, Production (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000024039 Rich Text Format (RTF) Output, Node Locked, Development  $            6,075.00 65.00% 2,126.25$          
1000024041 Rich Text Format (RTF) Output, Node Locked, Development (MVS-Z/OS)  $            7,896.00 65.00% 2,763.60$          
1000024043 Rich Text Format (RTF) Output, Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000024045 Rich Text Format (RTF) Output, Node Locked, Hot Backup (MVS-Z/OS)  $            7,180.00 31.83% 4,894.61$          
1000024047 Securities and Exchange Commission (SEC) Filing, Node Locked, Production  $          42,942.00 31.83% 29,273.56$        
1000024049 Securities and Exchange Commission (SEC) Filing, Node Locked, Production (MVS-Z/OS)  $          55,824.00 31.83% 38,055.22$        
1000024051 Securities and Exchange Commission (SEC) Filing, Node Locked, Development  $          14,173.00 65.00% 4,960.55$          
1000024053 Securities and Exchange Commission (SEC) Filing, Node Locked, Development (MVS-Z/OS)  $          18,423.00 65.00% 6,448.05$          
1000024055 Securities and Exchange Commission (SEC) Filing, Node Locked, Hot Backup  $          12,884.00 31.83% 8,783.02$          
1000024057 Securities and Exchange Commission (SEC) Filing, Node Locked, Hot Backup (MVS-Z/OS)  $          16,749.00 31.83% 11,417.79$        
1000024059 Simple Object Access Protocol (SOAP) Connector, Node Locked, Production  $          36,807.00 31.83% 25,091.33$        
1000024061 Simple Object Access Protocol (SOAP) Connector, Node Locked, Development  $          12,148.00 65.00% 4,251.80$          
1000024063 Simple Object Access Protocol (SOAP) Connector, Node Locked, Hot Backup  $          11,043.00 31.83% 7,528.01$          
1000024065 TemPost  $          49,075.00 31.83% 33,454.43$        
1000024067 TemPost (MVS-Z/OS)  $          63,798.00 31.83% 43,491.10$        
1000024077 Test Data Capture, Node Locked, Production  $          42,942.00 31.83% 29,273.56$        
1000024079 Test Data Capture, Node Locked, Production (MVS-Z/OS)  $          55,824.00 31.83% 38,055.22$        
1000024081 Test Data Capture, Node Locked, Development  $          42,942.00 65.00% 15,029.70$        
1000024083 Test Data Capture, Node Locked, Development (MVS-Z/OS)  $          55,824.00 65.00% 19,538.40$        
1000024085 Test Data Capture, Node Locked, Hot Backup  $          42,942.00 31.83% 29,273.56$        
1000024087 Test Data Capture, Node Locked, Hot Backup (MVS-Z/OS)  $          55,824.00 31.83% 38,055.22$        
1000024089 Tagged Image File Format (TIFF) Output, Node Locked, Production  $          18,404.00 31.83% 12,546.01$        
1000024091 Tagged Image File Format (TIFF) Output, Node Locked, Production (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000024093 Tagged Image File Format (TIFF) Output, Node Locked, Development  $            6,075.00 65.00% 2,126.25$          
1000024095 Tagged Image File Format (TIFF) Output, Node Locked, Development (MVS-Z/OS)  $            7,896.00 65.00% 2,763.60$          
1000024097 Tagged Image File Format (TIFF) Output, Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000024099 Tagged Image File Format (TIFF) Output, Node Locked, Hot Backup (MVS-Z/OS)  $            7,180.00 31.83% 4,894.61$          
1000024107 Variable Data Exchange (VDX) Output, Node Locked, Production  $          18,404.00 31.83% 12,546.01$        
1000024109 Variable Data Exchange (VDX) Output, Node Locked, Production (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000024111 Variable Data Exchange (VDX) Output, Node Locked, Development  $            6,075.00 65.00% 2,126.25$          
1000024113 Variable Data Exchange (VDX) Output, Node Locked, Development (MVS-Z/OS)  $            7,896.00 65.00% 2,763.60$          
1000024115 Variable Data Exchange (VDX) Output, Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000024117 Variable Data Exchange (VDX) Output, Node Locked, Hot Backup (MVS-Z/OS)  $            7,180.00 31.83% 4,894.61$          
1000024119 Variable Data Intelligent PostScript PrintWare (VIPP) Output, Node Locked, Production  $          18,404.00 31.83% 12,546.01$        
1000024121 Variable Data Intelligent PostScript PrintWare (VIPP) Output, Node Locked, Production (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000024123 Variable Data Intelligent PostScript PrintWare (VIPP) Output, Node Locked, Development  $            6,075.00 65.00% 2,126.25$          

1000024125 Variable Data Intelligent PostScript PrintWare (VIPP) Output, Node Locked, Development (MVS-Z/OS)  $            7,896.00 65.00% 2,763.60$          

1000024127 Variable Data Intelligent PostScript PrintWare (VIPP) Output, Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000024129 Variable Data Intelligent PostScript PrintWare (VIPP) Output, Node Locked, Hot Backup (MVS-Z/OS)  $            7,180.00 31.83% 4,894.61$          
1000024131 Variable Print Specification (VPS) Output, Node Locked, Production  $          18,404.00 31.83% 12,546.01$        
1000024133 Variable Print Specification (VPS) Output, Node Locked, Production (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000024135 Variable Print Specification (VPS) Output, Node Locked, Development  $            6,075.00 65.00% 2,126.25$          
1000024137 Variable Print Specification (VPS) Output, Node Locked, Development (MVS-Z/OS)  $            7,896.00 65.00% 2,763.60$          
1000024139 Variable Print Specification (VPS) Output, Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000024141 Variable Print Specification (VPS) Output, Node Locked, Hot Backup (MVS-Z/OS)  $            7,180.00 31.83% 4,894.61$          
1000024143 Watched Directory Connector, Node Locked, Production  $          36,807.00 31.83% 25,091.33$        
1000024145 Watched Directory Connector, Node Locked, Development  $          12,148.00 65.00% 4,251.80$          
1000024147 Watched Directory Connector, Node Locked, Hot Backup  $          11,043.00 31.83% 7,528.01$          
1000024149 Web Services Interface, Node Locked, Production  $          42,942.00 31.83% 29,273.56$        
1000024151 Web Services Interface, Node Locked, Development  $          14,173.00 65.00% 4,960.55$          
1000024153 Web Services Interface, Node Locked, Hot Backup  $          12,884.00 31.83% 8,783.02$          
1000024155 XML Output (Composed), Node Locked, Production  $          18,404.00 31.83% 12,546.01$        
1000024157 XML Output (Composed), Node Locked, Production (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000024159 XML Output (Composed), Node Locked, Development  $            6,075.00 65.00% 2,126.25$          
1000024161 XML Output (Composed), Node Locked, Development (MVS-Z/OS)  $            7,896.00 65.00% 2,763.60$          
1000024163 XML Output (Composed), Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000024165 XML Output (Composed), Node Locked, Hot Backup (MVS-Z/OS)  $            7,180.00 31.83% 4,894.61$          
1000024167 XML Output (Content), Node Locked, Production  $          18,404.00 31.83% 12,546.01$        
1000024169 XML Output (Content), Node Locked, Production (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000024171 XML Output (Content), Node Locked, Development  $            6,075.00 65.00% 2,126.25$          
1000024173 XML Output (Content), Node Locked, Development (MVS-Z/OS)  $            7,896.00 65.00% 2,763.60$          
1000024175 XML Output (Content), Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000024177 XML Output (Content), Node Locked, Hot Backup (MVS-Z/OS)  $            7,180.00 31.83% 4,894.61$          
1000024179 XML Output (Data), Node Locked, Production  $          18,404.00 31.83% 12,546.01$        
1000024181 XML Output (Data), Node Locked, Production (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000024183 XML Output (Data), Node Locked, Development  $            6,075.00 65.00% 2,126.25$          
1000024185 XML Output (Data), Node Locked, Development (MVS-Z/OS)  $            7,896.00 65.00% 2,763.60$          
1000024187 XML Output (Data), Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000024189 XML Output (Data), Node Locked, Hot Backup (MVS-Z/OS)  $            7,180.00 31.83% 4,894.61$          



1000024191 XML Input, Node Locked, Production  $          42,942.00 31.83% 29,273.56$        
1000024193 XML Input, Node Locked, Production (MVS-Z/OS)  $          55,824.00 31.83% 38,055.22$        
1000024195 XML Input, Node Locked, Development  $          14,173.00 65.00% 4,960.55$          
1000024197 XML Input, Node Locked, Development (MVS-Z/OS)  $          18,423.00 65.00% 6,448.05$          
1000024199 XML Input, Node Locked, Hot Backup  $          12,884.00 31.83% 8,783.02$          
1000024201 XML Input, Node Locked, Hot Backup (MVS-Z/OS)  $          16,749.00 31.83% 11,417.79$        
1000024203 Exstream Batch Compare, Node Locked, Hot Backup (MVS-Z/OS)  $          16,749.00 31.83% 11,417.79$        
1000024211 Advanced Function Presentation (AFP)- PDF TransForm (MVS-Z/OS)  $          47,849.00 31.83% 32,618.66$        
1000024217 Advanced Function Presentation (AFP) Index (MVS-Z/OS)  $          47,849.00 31.83% 32,618.66$        
1000024383 TruePress Optimized PostScript (TOP), Node Locked, Production  $          18,404.00 31.83% 12,546.01$        
1000024395 IBM Content Manager (IBMCM) Connector, Node Locked, Production  $          49,075.00 31.83% 33,454.43$        
1000024397 IBM Content Manager (IBMCM) Connector, Node Locked, Development  $          16,195.00 65.00% 5,668.25$          
1000024399 IBM Content Manager (IBMCM) Connector, Node Locked, Hot Backup  $          14,724.00 31.83% 10,037.35$        
1000024401 Modify Advanced Presentation (AFP), (MVS-Z/OS)  $        119,620.00 31.83% 81,544.95$        
1000024537 XML Output (Multichannel), Node Locked, Production  $          61,344.00 31.83% 41,818.20$        
1000024539 XML Output (Multichannel), Node Locked, Hot Backup  $          18,404.00 31.83% 12,546.01$        
1000024541 XML Output (Multichannel), Node Locked, Development  $          20,245.00 65.00% 7,085.75$          
1000024543 One (1) Server License Server  $                         -   0.00% -$                    
1000024545 Three (3) Server License Server  $                         -   0.00% -$                    
1000024555 Engine as a Web Service, Node Locked, Production (MVS-Z/OS)  $          31,899.00 31.83% 21,745.55$        
1000024557 Engine as a Web Service, Node Locked, Development (MVS-Z/OS)  $          10,528.00 65.00% 3,684.80$          
1000024559 Engine as a Web Service, Node Locked, Hot Backup (MVS-Z/OS)  $            9,571.00 31.83% 6,524.55$          
1000024563 Interactive Fulfillment, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024565 Interactive Fulfillment, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024567 Interactive Fulfillment, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024569 Interactive Input, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024571 Interactive Input, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024573 Interactive Input, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024575 Open Database Connectivity (ODBC) Access, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024577 Open Database Connectivity (ODBC) Access, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024579 Open Database Connectivity (ODBC) Access, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024581 Portable Document Format (PDF) Form Miner, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024583 Portable Document Format (PDF) Form Miner, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024585 Portable Document Format (PDF) Form Miner, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024587 Print Miner, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024589 Print Miner, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024591 Print Miner, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024593 Web Services Interface, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024595 Web Services Interface, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024597 Web Services Interface, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024599 XML Input, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024601 XML Input, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024603 XML Input, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024605 Advanced Design Workflow, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024607 Advanced Design Workflow, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024609 Advanced Design Workflow, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024611 Compliance Support, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024613 Compliance Support, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024615 Compliance Support, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024617 Email Delivery, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024619 Email Delivery, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024621 Email Delivery, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024623 Exstream Batch Compare, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024625 Exstream Batch Compare, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024627 Exstream Batch Compare, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024629 Rule Analyzer, Floating, Development  $          53,677.00 65.00% 18,786.95$        
1000024631 Rule Analyzer, Floating, Hot Backup  $          53,677.00 31.83% 36,591.61$        
1000024633 Rule Analyzer, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024635 Securities and Exchange Commission (SEC) Filing, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024637 Securities and Exchange Commission (SEC) Filing, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024639 Securities and Exchange Commission (SEC) Filing, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024641 Test Data Capture, Floating, Development  $          53,677.00 65.00% 18,786.95$        
1000024643 Test Data Capture, Floating, Hot Backup  $          53,677.00 31.83% 36,591.61$        
1000024645 Test Data Capture, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024647 Dynamic Data Access (DDA), Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024649 Dynamic Data Access (DDA), Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024651 Dynamic Data Access (DDA), Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024653 IBM Content Manager (IBMCM) Connector, Floating, Development  $          20,245.00 65.00% 7,085.75$          
1000024655 IBM Content Manager (IBMCM) Connector, Floating, Hot Backup  $          18,404.00 31.83% 12,546.01$        
1000024657 IBM Content Manager (IBMCM) Connector, Floating, Production  $          61,344.00 31.83% 41,818.20$        
1000024659 IBM WebSphere MQ (WSMQ) Connector, Floating, Development  $          15,184.00 65.00% 5,314.40$          
1000024661 IBM WebSphere MQ (WSMQ) Connector, Floating, Hot Backup  $          13,804.00 31.83% 9,410.19$          
1000024663 IBM WebSphere MQ (WSMQ) Connector, Floating, Production  $          46,009.00 31.83% 31,364.34$        
1000024665 Java Messaging Service (JMS) Connector, Floating, Development  $          15,184.00 65.00% 5,314.40$          
1000024667 Java Messaging Service (JMS) Connector, Floating, Hot Backup  $          13,804.00 31.83% 9,410.19$          
1000024669 Java Messaging Service (JMS) Connector, Floating, Production  $          46,009.00 31.83% 31,364.34$        
1000024671 Microsoft MQ (MSMQ) Connector, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024673 Microsoft MQ (MSMQ) Connector, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024675 Microsoft MQ (MSMQ) Connector, Floating, Production  $          53,677.00 31.83% 36,591.61$        



1000024677 Simple Object Access Protocol (SOAP) Connector, Floating, Development  $          15,184.00 65.00% 5,314.40$          
1000024679 Simple Object Access Protocol (SOAP) Connector, Floating, Hot Backup  $          13,804.00 31.83% 9,410.19$          
1000024681 Simple Object Access Protocol (SOAP) Connector, Floating, Production  $          46,009.00 31.83% 31,364.34$        
1000024683 Watched Directory Connector, Floating, Development  $          15,184.00 65.00% 5,314.40$          
1000024685 Watched Directory Connector, Floating, Hot Backup  $          13,804.00 31.83% 9,410.19$          
1000024687 Watched Directory Connector, Floating, Production  $          46,009.00 31.83% 31,364.34$        
1000024689 Design Portable Document Format (PDF), Floating, Workstation  $            3,682.00 31.83% 2,510.02$          
1000024691 Design Compare, Floating, Workstation  $            3,682.00 31.83% 2,510.02$          
1000024693 Portable Document Format (PDF) Converter, Floating, Workstation  $          27,606.00 31.83% 18,819.01$        
1000024697 Designer, Floating, Workstation  $            9,202.00 31.83% 6,273.00$          
1000024701 Metacode Converter, Floating, Workstation  $            3,682.00 31.83% 2,510.02$          
1000024703 Overlay Generation Language (OGL) Converter, Floating, Workstation  $            3,682.00 31.83% 2,510.02$          
1000024709 1:1 Document Creator, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024711 1:1 Document Creator, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024713 1:1 Document Creator, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024715 Advanced Tables, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024717 Advanced Tables, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024719 Advanced Tables, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024721 Dynamic Charting, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024723 Dynamic Charting, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024725 Dynamic Charting, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024727 Dynamic Content Import, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024729 Dynamic Content Import, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024731 Dynamic Content Import, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024733 Portable Document Format (PDF) Form Pre-Fill, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024735 Portable Document Format (PDF) Form Pre-Fill, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024737 Portable Document Format (PDF) Form Pre-Fill, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024739 Portable Document Format (PDF) Import as Image, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024741 Portable Document Format (PDF) Import as Image, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024743 Portable Document Format (PDF) Import as Image, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024745 Publication Support, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024747 Publication Support, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024749 Publication Support, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024751 Live Output, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024753 Live Output, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024755 Live Output, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024757 HTML Output, Floating, Development  $          25,306.00 65.00% 8,857.10$          
1000024759 HTML Output, Floating, Hot Backup  $          23,006.00 31.83% 15,683.19$        
1000024761 HTML Output, Floating, Production  $          76,681.00 31.83% 52,273.44$        
1000024763 Portable Document Format (PDF) Output, Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000024765 Portable Document Format (PDF) Output, Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000024767 Portable Document Format (PDF) Output, Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000024775 Rich Text Format (RTF) Output, Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000024777 Rich Text Format (RTF) Output, Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000024779 Rich Text Format (RTF) Output, Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000024781 Tagged Image File Format (TIFF) Output, Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000024783 Tagged Image File Format (TIFF) Output, Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000024785 Tagged Image File Format (TIFF) Output, Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000024787 XML Output (Composed), Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000024789 XML Output (Composed), Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000024791 XML Output (Composed), Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000024793 XML Output (Content), Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000024795 XML Output (Content), Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000024797 XML Output (Content), Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000024799 XML Output (Data), Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000024801 XML Output (Data), Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000024803 XML Output (Data), Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000024805 XML Output (Multichannel), Floating, Production  $          76,681.00 31.83% 52,273.44$        
1000024807 XML Output (Multichannel), Floating, Hot Backup  $          23,006.00 31.83% 15,683.19$        
1000024809 XML Output (Multichannel), Floating, Development  $          25,306.00 65.00% 8,857.10$          
1000024811 Application Consolidator, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024813 Application Consolidator, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024815 Application Consolidator, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024817 High-Volume Delivery, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024819 High-Volume Delivery, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024821 High-Volume Delivery, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024823 Output Sorting and Bundling, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024825 Output Sorting and Bundling, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024827 Output Sorting and Bundling, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024829 Advanced Campaign Management, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024831 Advanced Campaign Management, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024833 Advanced Campaign Management, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024835 Campaign Management, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024837 Campaign Management, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024839 Campaign Management, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024841 Application Query Service, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000024843 Application Query Service, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000024845 Application Query Service, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000024847 On Demand Delivery, Floating, Development  $          30,367.00 65.00% 10,628.45$        



1000024849 On Demand Delivery, Floating, Hot Backup  $          27,606.00 31.83% 18,819.01$        
1000024851 On Demand Delivery, Floating, Production  $          92,017.00 31.83% 62,727.99$        
1000024853 3211 Line Data Output, Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000024855 3211 Line Data Output, Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000024857 3211 Line Data Output, Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000024859 Advanced Function Presentation (AFP) Output, Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000024861 Advanced Function Presentation (AFP) Output, Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000024863 Advanced Function Presentation (AFP) Output, Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000024865 InkJet Printer Data Stream (IJPDS) Output, Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000024867 InkJet Printer Data Stream (IJPDS) Output, Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000024869 InkJet Printer Data Stream (IJPDS) Output, Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000024871 Metacode Output, Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000024873 Metacode Output, Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000024875 Metacode Output, Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000024877 Memory Image Bitmap File (MIBF) Output, Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000024879 Memory Image Bitmap File (MIBF) Output, Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000024881 Memory Image Bitmap File (MIBF) Output, Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000024883 Printer Command Language (PCL) Output, Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000024885 Printer Command Language (PCL) Output, Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000024887 Printer Command Language (PCL) Output, Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000024889 Personalized Print Markup Language (PPML) Output, Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000024891 Personalized Print Markup Language (PPML) Output, Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000024893 Personalized Print Markup Language (PPML) Output, Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000024895 PostScript Output, Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000024897 PostScript Output, Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000024899 PostScript Output, Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000024901 TruePress Optimized PostScript (TOP), Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000024903 Variable Data Exchange (VDX) Output, Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000024905 Variable Data Exchange (VDX) Output, Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000024907 Variable Data Exchange (VDX) Output, Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000024909 Variable Data Intelligent PostScript PrintWare (VIPP) Output, Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000024911 Variable Data Intelligent PostScript PrintWare (VIPP) Output, Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000024913 Variable Data Intelligent PostScript PrintWare (VIPP) Output, Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000024915 Variable Print Specification (VPS) Output, Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000024917 Variable Print Specification (VPS) Output, Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000024919 Variable Print Specification (VPS) Output, Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000024927 Electronic Signature Integration, Node Locked, Production  $          24,538.00 31.83% 16,727.55$        
1000024929 Electronic Signature Integration, Node Locked, Development  $            8,099.00 65.00% 2,834.65$          
1000024931 Electronic Signature Integration, Node Locked, Hot Backup  $            7,363.00 31.83% 5,019.36$          
1000024933 Electronic Signature Integration, Floating, Production  $          30,673.00 31.83% 20,909.78$        
1000024935 Electronic Signature Integration, Floating, Development  $          10,124.00 65.00% 3,543.40$          
1000024937 Electronic Signature Integration, Floating, Hot Backup  $            9,202.00 31.83% 6,273.00$          
1000024979 Engine as a Web Service, Node Locked, Production  $          24,538.00 31.83% 16,727.55$        
1000024981 Engine as a Web Service, Node Locked, Development  $            8,099.00 65.00% 2,834.65$          
1000024983 Engine as a Web Service, Node Locked, Hot Backup  $            7,363.00 31.83% 5,019.36$          
1000024985 Engine as a Web Service, Floating, Production  $          30,673.00 31.83% 20,909.78$        
1000024987 Engine as a Web Service, Floating, Development  $          10,124.00 65.00% 3,543.40$          
1000024989 Engine as a Web Service, Floating, Hot Backup  $            9,202.00 31.83% 6,273.00$          
1000025017 TruePress Optimized PostScript (TOP), Node Locked, Development  $            6,075.00 65.00% 2,126.25$          
1000025019 TruePress Optimized PostScript (TOP), Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000025021 TruePress Optimized PostScript (TOP), Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000025023 TruePress Optimized PostScript (TOP), Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000025025 Delivery Manager, Node Locked, Hot Backup  $          18,404.00 31.83% 12,546.01$        
1000025027 ZPL Output, Node Locked, Production  $          18,404.00 31.83% 12,546.01$        
1000025029 ZPL Output, Node Locked, Development  $            6,075.00 65.00% 2,126.25$          
1000025031 ZPL Output, Node Locked, Hot Backup  $            5,523.00 31.83% 3,765.03$          
1000025033 ZPL Output, Floating, Production  $          23,006.00 31.83% 15,683.19$        
1000025035 ZPL Output, Floating, Development  $            7,594.00 65.00% 2,657.90$          
1000025037 ZPL Output, Floating, Hot Backup  $            6,904.00 31.83% 4,706.46$          
1000025039 ZPL Output, Node Locked, Production (MVS-Z/OS)  $          23,925.00 31.83% 16,309.67$        
1000025041 ZPL Output, Node Locked, Development (MVS-Z/OS)  $            7,896.00 65.00% 2,763.60$          
1000025043 ZPL Output, Node Locked, Hot Backup (MVS-Z/OS)  $            7,180.00 31.83% 4,894.61$          
1000025137 Command Center, Node Locked, Production  $          92,017.00 31.83% 62,727.99$        
1000025139 Command Center, Node Locked, Development  $          30,367.00 65.00% 10,628.45$        
1000025141 Command Center, Node Locked, Hot Backup  $          27,606.00 31.83% 18,819.01$        
1000025159 Empower Output, Node Locked, Production  $          42,942.00 31.83% 29,273.56$        
1000025161 Empower Output, Node Locked, Development  $          14,173.00 65.00% 4,960.55$          
1000025163 Empower Output, Node Locked, Hot Backup  $          12,884.00 31.83% 8,783.02$          
1000025165 Empower Output, Floating, Production  $          53,677.00 31.83% 36,591.61$        
1000025167 Empower Output, Floating, Development  $          17,715.00 65.00% 6,200.25$          
1000025169 Empower Output, Floating, Hot Backup  $          16,106.00 31.83% 10,979.46$        
1000025171 Empower Output, Node Locked, Production (MVS-Z/OS)  $          55,824.00 31.83% 38,055.22$        
1000025173 Empower Output, Node Locked, Development (MVS-Z/OS)  $          18,423.00 65.00% 6,448.05$          
1000025175 Empower Output, Node Locked, Hot Backup (MVS-Z/OS)  $          16,749.00 31.83% 11,417.79$        
1000025177 Empower Server, Node Locked, Production  $        122,687.00 31.83% 83,635.73$        
1000025179 Empower Server, Node Locked, Development  $          40,488.00 65.00% 14,170.80$        
1000025181 Empower Server, Node Locked, Hot Backup  $          36,807.00 31.83% 25,091.33$        
1000025183 Empower Editor, Web Based Seat  $                247.00 26.45% 181.67$              
1000025189 Command Center, Floating, Production  $        115,020.00 31.83% 78,409.13$        



1000025191 Command Center, Floating, Development  $          37,958.00 65.00% 13,285.30$        
1000025193 Command Center, Floating, Hot Backup  $          34,508.00 31.83% 23,524.10$        
1000025207 Delivery Manager, Floating, Production  $          76,681.00 31.83% 52,273.44$        
1000025209 Delivery Manager, Floating, Development  $          25,306.00 65.00% 8,857.10$          
1000025211 Delivery Manager, Floating, Hot Backup  $          23,006.00 31.83% 15,683.19$        
1000025223 Engine Based Floating, Windows, Production  $                         -   0.00% -$                    
1000025225 Engine Based Floating, Windows, Development  $                         -   0.00% -$                    
1000025227 Engine Based Floating, Windows, Hot Backup  $                         -   0.00% -$                    
1000025229 VM-Locked Floating, Windows, Production  $                         -   0.00% -$                    
1000025231 VM-Locked Floating, Windows, Development  $                         -   0.00% -$                    
1000025233 VM-Locked Floating, Windows, Hot Backup  $                         -   0.00% -$                    
1000025235 Empower Server, Floating, Production  $        153,359.00 31.83% 104,544.83$     
1000025237 Empower Server, Floating, Development  $          50,610.00 65.00% 17,713.50$        
1000025239 Empower Server, Floating, Hot Backup  $          46,009.00 31.83% 31,364.34$        
1000025241 Engine Based Floating, HPUX, Production  $                         -   0.00% -$                    
1000025243 Engine Based Floating, HPUX, Development  $                         -   0.00% -$                    
1000025245 Engine Based Floating, HPUX, Hot Backup  $                         -   0.00% -$                    
1000025247 VM-Locked Floating, HPUX, Production  $                         -   0.00% -$                    
1000025249 VM-Locked Floating, HPUX, Development  $                         -   0.00% -$                    
1000025251 VM-Locked Floating, HPUX, Hot Backup  $                         -   0.00% -$                    
1000025253 Engine Based Floating, Sun Solaris, Production  $                         -   0.00% -$                    
1000025255 Engine Based Floating, Sun Solaris, Development  $                         -   0.00% -$                    
1000025257 Engine Based Floating, Sun Solaris, Hot Backup  $                         -   0.00% -$                    
1000025259 VM-Locked Floating, Sun Solaris, Production  $                         -   0.00% -$                    
1000025261 VM-Locked Floating, Sun Solaris, Development  $                         -   0.00% -$                    
1000025263 VM-Locked Floating, Sun Solaris, Hot Backup  $                         -   0.00% -$                    
1000025265 Engine Based Floating, AIX, Production  $                         -   0.00% -$                    
1000025267 Engine Based Floating, AIX, Development  $                         -   0.00% -$                    
1000025269 Engine Based Floating, AIX, Hot Backup  $                         -   0.00% -$                    
1000025271 VM-Locked Floating, AIX, Production  $                         -   0.00% -$                    
1000025273 VM-Locked Floating, AIX, Development  $                         -   0.00% -$                    
1000025275 VM-Locked Floating, AIX, Hot Backup  $                         -   0.00% -$                    
1000025277 Engine Based Floating, Linux, Production  $                         -   0.00% -$                    
1000025279 Engine Based Floating, Linux, Development  $                         -   0.00% -$                    
1000025281 Engine Based Floating, Linux, Hot Backup  $                         -   0.00% -$                    
1000025283 VM-Locked Floating, Linux, Production  $                         -   0.00% -$                    
1000025285 VM-Locked Floating, Linux, Development  $                         -   0.00% -$                    
1000025287 VM-Locked Floating, Linux, Hot Backup  $                         -   0.00% -$                    
1000025289 Floating Design Seat  $                         -   0.00% -$                    
1000025291 Virtual Design Seat  $                         -   0.00% -$                    
1000025536 Exstream (Server-Based) Messaging  $                    0.12 26.45% 0.09$                  
1000025544 Exstream StoryTeller Users  $            9,202.00 26.45% 6,768.07$          
1000025548 Exstream Upgrade to Communications Server for Legacy Command Center and Delivery Manager  $                         -   0.00% -$                    
1000047560 Exstream (Server-Based) Authoring  $            6,135.00 31.83% 4,182.23$          
1000047562 Exstream (Server-Based) Interactive  $                615.00 31.83% 419.25$              
1000049170 Exstream Interactive Forms Node Locked Hot Backup  $          12,884.00 31.83% 8,783.02$          
1000049172 Exstream Interactive Forms Node Locked z/OS Development  $          18,422.00 65.00% 6,447.70$          
1000049174 Exstream Interactive Forms Node Locked z/OS Hot Backup  $          16,749.00 31.83% 11,417.79$        
1000049176 Exstream Interactive Forms Floating Development  $          17,715.00 65.00% 6,200.25$          
1000049178 Exstream Interactive Forms Floating Production  $          53,677.00 31.83% 36,591.61$        
1000049180 Exstream Interactive Forms Node Locked Development  $          14,173.00 65.00% 4,960.55$          
1000049182 Exstream Interactive Forms Node Locked Production  $          42,942.00 31.83% 29,273.56$        
1000049184 Exstream Interactive Forms Node Locked z/OS Production  $          55,824.00 31.83% 38,055.22$        
1000049186 Exstream Interactive Forms Floating Hot Backup  $          16,104.00 31.83% 10,978.10$        
1000049224 Exstream (Server-Based) Communications Designer  $            8,765.00 26.45% 6,446.66$          
1000049243 Exstream (Server-Based) Base  $                    0.86 26.45% 0.63$                  
1000049244 Exstream (Server-Based) Advanced  $                    0.49 26.45% 0.36$                  
1000049245 Exstream (Server-Based) Enterprise  $                    0.15 26.45% 0.11$                  
1000049246 Exstream (Server-Based) Additional Transactions  $                    0.86 26.45% 0.63$                  
1000049259 Exstream Communication Server, Production, Floating  $        182,570.00 31.83% 124,457.97$     
1000049260 Exstream Communication Server, Development, Floating  $          60,250.00 65.00% 21,087.50$        
1000049261 Exstream Communication Server, Hot Backup, Floating  $          54,772.00 31.83% 37,338.07$        
1000049262 Exstream Communication Server, Production, Node Locked  $        146,056.00 31.83% 99,566.38$        
1000049263 Exstream Communication Server, Development, Node Locked  $          48,199.00 65.00% 16,869.65$        
1000049264 Exstream Communication Server, Hot Backup, Node Locked  $          43,818.00 31.83% 29,870.73$        
1000051581 Exstream (Cloud-Native) Production Kit  $          17,528.00 31.83% 11,948.84$        
1000051583 Exstream (Cloud-Native) Admin & Comms Designer & Orchestration Production  $            8,765.00 31.83% 5,975.10$          
1000051584 Exstream (Cloud-Native) Non-Production Kit  $          17,528.00 65.00% 6,134.80$          
1000051586 Exstream (Cloud-Native) Admin & Comms Designer & Orchestration Non-Production  $            8,765.00 65.00% 3,067.75$          
1000051617 Exstream (Cloud-Native) Designer Non-Production  $            9,202.00 65.00% 3,220.70$          
1000051618 Exstream (Cloud-Native) Design PDF Non-Production  $            3,682.00 65.00% 1,288.70$          
1000051619 Exstream (Cloud-Native) PDF Converter Non-Production  $          27,606.00 65.00% 9,662.10$          
1000051620 Exstream (Cloud-Native) Design Compare Non-Production  $            3,682.00 65.00% 1,288.70$          
1000051621 Exstream (Cloud-Native) Transactions  $                    0.86 26.45% 0.63$                  
1000051625 Exstream (Cloud-Native) Interactive Empower Production  $                615.00 31.83% 419.25$              
1000051626 Exstream (Cloud-Native) Interactive Empower Non-Production  $                615.00 65.00% 215.25$              
1000051627 Exstream (Cloud-Native) Content Author Production  $            6,135.00 31.83% 4,182.23$          
1000051628 Exstream (Cloud-Native) Content Author Non-Production  $            6,135.00 65.00% 2,147.25$          
1000063847 Exstream (Cloud-Native) Experience CDP Base  $                    0.05 0.00% 0.01$                  



1000055574 Exstream (Cloud-Native) Upgrade  $                    0.05 0.00% 0.01$                  
1000065885 Exstream (Cloud-Native) Experience Cloud Foundation (License Only)  Add-on  $                    0.05 0.00% 0.01$                  
1000045134 EnCase Forensic  $            3,334.00 20.00% 2,667.20$          
1000045136 EnCase Forensic NAS  $            3,334.00 20.00% 2,667.20$          
1000045143 EnCase Forensic with Additional Processor License  $            3,889.00 20.00% 3,111.20$          
1000045144 EnCase Forensic NAS with Additional Processor License  $            3,889.00 20.00% 3,111.20$          
1000045154 EnCase Mobile Investigator for EnCase® Forensic  $            1,998.00 20.00% 1,598.40$          
1000045156 EnCase Mobile Investigator for EnCase Endpoint Investigator (includes up to 5 licenses)  $            8,876.00 20.00% 7,100.80$          
1000045158 EnCase Mobile Investigator for EnCase Forensic (2-pack)  $            3,774.00 20.00% 3,019.20$          
1000045159 EnCase Mobile Investigator for EnCase Endpoint Investigator - Small Business  $            1,998.00 20.00% 1,598.40$          
1000045160 EnCase Mobile Investigator for EnCase Endpoint Investigator - Additional License  $            1,776.00 20.00% 1,420.80$          
1000045163 EnCase Portable (+EDS)  $                233.00 20.00% 186.40$              
1000045164 EnCase Portable NAS  $                233.00 20.00% 186.40$              
1000045165 EnCase Processor  $                584.00 20.00% 467.20$              
1000043769 Qfiniti AutoScore, Two Year Term  $                141.00 26.45% 103.71$              
1000043785 Qfiniti AutoScore, Three Year Term  $                212.00 26.45% 155.93$              
1000043793 Qfiniti AutoScore, Four Year Term  $                281.00 26.45% 206.68$              
1000044876 EnCase Mobile Investigator Premium Site License - Annual  $            2,443.00 20.00% 1,954.40$          
1000045112 EnCase Endpoint Investigator Mobile Kit  - 1-Year Term  $          30,673.00 20.00% 24,538.40$        
1000045119 EnCase Endpoint Security Service Providers Mobile Kit - 1 Year Term  $          61,344.00 20.00% 49,075.20$        
1000045131 EnCase Academic Program Site License - Annual  $            5,871.00 20.00% 4,696.80$          
1000045137 EnCase Forensic Student Edition - 1-Year Term  $                329.00 20.00% 263.20$              
1000045140 EnCase Forensic Academic Program - Forensic Classroom - Annual  $                163.00 20.00% 130.40$              
1000045145 EnCase Forensic - For Consultants - 1-Year Term  $            3,334.00 20.00% 2,667.20$          
1000045146 EnCase Forensic - For Consultants - Per User - Annual  $            3,334.00 20.00% 2,667.20$          
1000045148 EnCase Mobile Investigator Academic - Forensic Classroom - Annual  $                111.00 20.00% 88.80$                
1000045151 EnCase Mobile Investigator Academic Site License - Annual  $            3,334.00 20.00% 2,667.20$          
1000045161 EnCase Mobile Investigator for Consultants - 1-Year Term  $            3,334.00 20.00% 2,667.20$          
1000045162 EnCase Mobile Investigator Student Edition - 1-Year Term  $                218.00 20.00% 174.40$              
1000045170 EnCase Forensic Premium Site License - Annual  $            3,840.00 20.00% 3,072.00$          
1000045200 EnCase Information Assurance Service Providers Mobile Kit - 1 Year Term  $          61,344.00 20.00% 49,075.20$        
1000045489 EnCase Forensic Standard Site License - Annual  $            2,221.00 20.00% 1,776.80$          
1000043823 Alchemy Web Client  $            4,296.00 26.45% 3,159.71$          
1000043877 Alchemy Web Client - Redundant  $            2,149.00 26.45% 1,580.59$          
1000021346 Branch Office Server with Mail Gateways (S-CPRFPGBOSMG-A)  $            5,394.00 26.45% 3,967.29$          
1000023178 Capture Center 2D Barcode Option  $                    0.00 26.45% 0.00$                  
1000043127 Capture Center 5-Field to Unlimited Field Upgrade - Max. Pages/Year  $                    0.09 26.45% 0.06$                  
1000019011 Doc Server Alch Gold Search Client 1-5 Searchers  $                615.00 26.45% 452.33$              
1000019013 Doc Server Alch Gold Search Client 6-10 Searchers  $                554.00 26.45% 407.47$              
1000019123 Doc Server Stnd Edition Admin Lic 1-5  $            2,579.00 26.45% 1,896.85$          
1000019143 Doc Server Web Access Module Redundant  $            2,149.00 26.45% 1,580.59$          
1000019301 Doc Server, Alchemy Pro Edition - 12 Month Extension (Server Edition) 5 Users  $          20,950.00 26.45% 15,408.73$        
1000019291 Doc Server, Alchemy Pro Edition 12 month Extension 1 user Stand Alone (Gold Edition)  $            5,217.00 26.45% 3,837.10$          
1000019057 Document Management Server Index Stn Clnt 1-5 Indexers  $            1,106.00 26.45% 813.46$              
1000019007 Document Management Server Web Access Module  $            4,296.00 26.45% 3,159.71$          
1000019045 Document Mgmt Server Index Station Clnt 11-15 Indexers  $                893.00 26.45% 656.80$              
1000019047 Document Mgmt Server Index Station Clnt 16-35 Indexers  $                800.00 26.45% 588.40$              
1000019051 Document Mgmt Server Index Station Clnt 51-75 Indexers  $                584.00 26.45% 429.53$              
1000019043 Document Mgmt Server Index Station Clnt 6-10 Indexers  $                982.00 26.45% 722.26$              
1000019053 Document Mgmt Server Index Station Clnt 76-100 Indexers  $                491.00 26.45% 361.13$              
1000019065 Document Server DataGrabber  $            5,523.00 26.45% 4,062.17$          
1000019333 Document Server for Small Departments, Alchemy Edition (up to 25 users)  $          18,404.00 26.45% 13,536.14$        
1000019331 Document Server for Workgroups, Alchemy Edition (up to 10 users)  $          11,657.00 26.45% 8,573.72$          
1000063804 Document Server for Workgroups, Alchemy Edition (up to 10 users) Redundant  $            5,552.00 26.45% 4,083.50$          
1000019327 Document Server for Workgroups, Alchemy Edition (up to 5 users)  $            6,135.00 26.45% 4,512.29$          
1000019063 Document Server Gold Edition DataGrabber  $            5,523.00 26.45% 4,062.17$          
1000019059 Document Server Gold Edition Scan Module  $            1,841.00 26.45% 1,354.06$          
1000019017 Document Server Gold Edition Search Client, 16-25 Users  $                204.00 26.45% 150.04$              
1000019061 Document Server Scan Module  $            1,841.00 26.45% 1,354.06$          
1000019085 Document Server Search Client 100+ Licenses  $                  92.10 26.45% 67.74$                
1000019075 Document Server Search Client 11-15 Searchers  $                333.00 26.45% 244.92$              
1000019071 Document Server Search Client 1-5 Searchers  $                615.00 26.45% 452.33$              
1000019077 Document Server Search Client 16-35 Searchers  $                204.00 26.45% 150.04$              
1000019079 Document Server Search Client 36-50 Searchers  $                188.00 26.45% 138.27$              
1000019073 Document Server Search Client 6-10 Searchers  $                554.00 26.45% 407.47$              
1000019141 Document Server Search Client Site Licenses  $          24,538.00 26.45% 18,047.70$        
1000019041 Document Server Web Viewer Extension  $            3,068.00 26.45% 2,256.51$          
1000019117 Document Server, Administrator License 1-5  $            2,579.00 26.45% 1,896.85$          
1000019121 Document Server, Advanced Edition Admin Lic 11-15  $            2,088.00 26.45% 1,535.72$          
1000019119 Document Server, Advanced Edition, Admin Lic 6-10  $            2,332.00 26.45% 1,715.19$          
1000018953 Document Server, Alchemy Advanced Edition  $            8,461.00 26.45% 6,223.07$          
1000018971 Document Server, Alchemy Advanced Edition - Redundant  $            4,231.00 26.45% 3,111.90$          
1000018955 Document Server, Alchemy Gold Edition  $            6,749.00 26.45% 4,963.89$          
1000018957 Document Server, Alchemy Pro Edition - Stand Alone (1 user)  $            8,099.00 26.45% 5,956.81$          
1000019292 Document Server, Alchemy Pro Edition 12 month Extension 1 User (Server Edition)  $            5,217.00 26.45% 3,837.10$          
1000018951 Document Server, Alchemy Standard Edition  $            4,908.00 26.45% 3,609.83$          
1000018969 Document Server, Alchemy Standard Edition - Redundant  $            2,455.00 26.45% 1,805.65$          
1000051212 Fax Export  $            2,327.00 26.45% 1,711.51$          
1000020408 Fax Server Connector for FileNet P8-License  $          11,038.00 26.45% 8,118.45$          



1000020474 Fax Server XML Connector for MFPs 10-49  $                363.00 26.45% 266.99$              
1000020472 Fax Server XML Connector for MFPs 1-9 MFPs  $                486.00 26.45% 357.45$              
1000020478 Fax Server XML Connector for MFPs 500+  $                  92.10 26.45% 67.74$                
1000020476 Fax Server XML Connector for MFPs 50-499  $                155.00 26.45% 114.00$              
1000021302 Fax Server XML Generator Module  $            2,327.00 26.45% 1,711.51$          
1000021382 Fax Server, RightFax Business Edition Redundant X  $            1,227.00 26.45% 902.46$              
1000021374 Fax Server, RightFax Business Edition V10  $            2,449.00 26.45% 1,801.24$          
1000021375 Fax Server, RightFax Business Edition X  $            2,449.00 26.45% 1,801.24$          
1000021218 Fax Server, RightFax Enterprise Edition  $            6,497.00 26.45% 4,778.54$          
1000021238 Fax Server, RightFax Enterprise Edition - Redundant  $            3,249.00 26.45% 2,389.64$          
1000021477 Fax Server, RightFax Enterprise Edition Redundant  $            3,249.00 26.45% 2,389.64$          
1000021478 Fax Server, RightFax Enterprise Edition Redundant X  $            3,249.00 26.45% 2,389.64$          
1000021434 Fax Server, RightFax Enterprise Edition V10  $            6,497.00 26.45% 4,778.54$          
1000021435 Fax Server, RightFax Enterprise Edition X  $            6,497.00 26.45% 4,778.54$          
1000021222 Fax Server, RightFax Enterprise Integration Edition  $          24,533.00 26.45% 18,044.02$        
1000021460 Fax Server, RightFax Enterprise Integration Edition Redundant  $          12,267.00 26.45% 9,022.38$          
1000021461 Fax Server, RightFax Enterprise Integration Edition Redundant X  $          12,267.00 26.45% 9,022.38$          
1000021447 Fax Server, RightFax Enterprise Integration Edition V10  $          24,533.00 26.45% 18,044.02$        
1000021448 Fax Server, RightFax Enterprise Integration Edition X  $          24,533.00 26.45% 18,044.02$        
1000021493 Fax Server, RightFax Enterprise Suite Edition Redundant  $            5,827.00 26.45% 4,285.76$          
1000021486 Fax Server, RightFax Enterprise Suite Edition X  $          11,651.00 26.45% 8,569.31$          
1000019021 Lic-A CMS-DB Encrypt Mod  $            9,202.00 26.45% 6,768.07$          
1000019155 Lic-DM Web Viewer (Redundant)  $            1,536.00 26.45% 1,129.73$          
1000051206 Mail-to-Fax add-on for RightFax  $            2,327.00 26.45% 1,711.51$          
1000021314 RF Web Access (Redundant) 1,227.00$            26.45% 902.46$              
1000021088 RightFax Analytics 10,423.00$          26.45% 7,666.12$          
1000021095 RightFax Analytics Redundant 5,212.00$            26.45% 3,833.43$          
1000021333 RightFax Branch Office Server V10.5 4,412.00$            26.45% 3,245.03$          
1000021384 RightFax Business Edition Redundant 1,227.00$            26.45% 902.46$              
1000021419 RightFax Developer Edition 609.00$                26.45% 447.92$              
1000021421 RightFax Developer Edition 609.00$                26.45% 447.92$              
1000021418 RightFax Developer Edition v10 609.00$                26.45% 447.92$              
1000043843 RightFax eBusiness 15,337.00$          26.45% 11,280.36$        
1000043851 RightFax eBusiness Redundant 7,670.00$            26.45% 5,641.29$          
1000021488 RightFax Enterprise Suite Edition 11,651.00$          26.45% 8,569.31$          
1000019465 RightFax Express CG 2 Channels Trade-In 1,532.00$            26.45% 1,126.79$          
1000056704 RightFax Intelligent Workflows 11,128.00$          26.45% 8,184.64$          
1000056710 RightFax Intelligent Workflows Redundant 5,564.00$            26.45% 4,092.32$          
1000043864 RightFax Secure FoIP Upgrade from FoIP-enabled Channel Redundant 61.40$                  26.45% 45.16$                
1000021157 RightFax SecureDocs Module - Redundant 1,165.00$            26.45% 856.86$              
1000019317 RightFax Vault Basic Bundle 2,455.00$            26.45% 1,805.65$          
1000019320 RightFax Vault Basic Bundle Redundant 1,229.00$            26.45% 903.93$              
1000020319 RightFax Vault Connector 2,449.00$            26.45% 1,801.24$          
1000020335 RightFax Vault Connector - Redundant 1,227.00$            26.45% 902.46$              
1000019305 RightFax Vault Professional Bundle 11,043.00$          26.45% 8,122.13$          
1000019323 RightFax Vault Standard Bundle 6,130.00$            26.45% 4,508.62$          
1000019324 RightFax Vault Standard Bundle Redundant 3,066.00$            26.45% 2,255.04$          
1000021268 Small Business Server to Business Server 909.00$                26.45% 668.57$              
1000019003 UPG Doc Server, Alchemy Gold to Doc Server Alch Advanced 8,461.00$            26.45% 6,223.07$          
1000055622 XM Fax Varian Bundle Express Server 25 Users 5,014.00$            26.45% 3,687.80$          
1000052840 XM SendSecure Enterprise Server-Perpetual 5,676.00$            26.45% 4,174.70$          
1000053791 XMF Express - 2 channel bundle / 250 users / Email Gateway 3,573.00$            26.45% 2,627.94$          
1000053793 XMF Express - 4 channel bundle / 250 users / Email Gateway 4,901.00$            26.45% 3,604.69$          
1000053795 XMF Express Web-Enabled Fax Client 873.00$                26.45% 642.09$              
1000053257 XTrax Platform 1,000 tx/day 11,680.00$          26.45% 8,590.64$          
1000021444 RightFax Enterprise Edition Evaluation -$                       26.45% -$                    
1000021457 RightFax Enterprise Integration Edition Evaluation -$                       26.45% -$                    
1000021405 RightFax FOIP Enabled Fax Channel - Evaluation -$                       26.45% -$                    
1000043837 RightFax Archive Additional Shared Service Node(s) -$                       26.45% -$                    
1000020337 RightFax Encryption Module Additional Shared Services Node(s) -$                       26.45% -$                    
1000021182 RightFax Connector for all Konica Minolta MFPs 1-9 486.00$                26.45% 357.45$              
1000021184 RightFax Connector for all Konica Minolta MFPs 10-49 363.00$                26.45% 266.99$              
1000021186 RightFax Connector for all Konica Minolta MFPs 50-499 155.00$                26.45% 114.00$              
1000021188 RightFax Connector for all Konica Minolta MFPs 500+ 92.10$                  26.45% 67.74$                
1000021190 RightFax Connector for all Konica Minolta MFPs Redundant -$                       26.45% -$                    
1000020492 Fax Server Connector 3.0 for Ricoh ESA MFP - 1-9 Devices 486.00$                26.45% 357.45$              
1000020494 Fax Server Connector 3.0 for Ricoh ESA MFP - 10-49 Devices 363.00$                26.45% 266.99$              
1000020496 Fax Server Connector 3.0 for Ricoh ESA MFP - 50-499 Devices 155.00$                26.45% 114.00$              
1000020498 Fax Server Connector 3.0 for Ricoh ESA MFP – 500+ Devices 92.10$                  26.45% 67.74$                
1000020500 Fax Server Connector 3.0 for Ricoh ESA MFP - Redundant Systems -$                       26.45% -$                    
1000020422 Fax Server Connector 3.0 for Xerox MFP - 1-9 486.00$                26.45% 357.45$              
1000020456 Fax Server Connector 3.0 for Xerox MFP - 10-49 Devices 363.00$                26.45% 266.99$              
1000020458 Fax Server Connector 3.0 for Xerox MFP - 50-499 Devices 155.00$                26.45% 114.00$              
1000020460 Fax Server Connector 3.0 for Xerox MFP – 500+ Devices 92.10$                  26.45% 67.74$                
1000020440 Fax Server Connector 3.0 for Xerox MFP - Redundant -$                       26.45% -$                    
1000020504 Fax Server Connector for Xerox EIP MFP 1-9 devices 486.00$                26.45% 357.45$              
1000020506 Fax Server Connector for Xerox EIP MFP - 10-49 Devices 363.00$                26.45% 266.99$              
1000020508 Fax Server Connector for Xerox EIP MFP - 50-499 Devices 155.00$                26.45% 114.00$              
1000020510 Fax Server Connector for Xerox EIP - 500+ Devices 92.10$                  26.45% 67.74$                



1000020512 Fax Server Connector for Xerox EIP MFP Redundant -$                       26.45% -$                    
1000021574 Fax Server SMTP Connector for MFPs, Redundant Edition -$                       26.45% -$                    
1000020480 Fax Server XML Connector for MFPs Redundant Systems (Any) -$                       26.45% -$                    
1000021143 RightFax Connector for HP OXPd MFPs 1-9 486.00$                26.45% 357.45$              
1000020299 RightFax Connector for HP OXPd MFPs 10-49 363.00$                26.45% 266.99$              
1000020301 RightFax Connector for HP OXPd MFPs 50-499 155.00$                26.45% 114.00$              
1000020303 RightFax Connector for HP OXPd MFPs 500+ 92.10$                  26.45% 67.74$                
1000020305 RightFax Connector for HP OXPd MFPs - Redundant -$                       26.45% -$                    
1000063853 EnCase Information Assurance - License 22,132.00$          26.45% 16,278.09$        
1000063851 EnCase Endpoint Investigator - License 17,223.00$          26.45% 12,667.52$        
1000045121 EnCase Basic Software Package - Additional Nodes 2.45$                     26.45% 1.80$                  
1000063855 EnCase Endpoint Security - License 33,343.00$          26.45% 24,523.78$        
1000063738 TeamSite License Only - Additional Page Views 5,564.00$            26.45% 4,092.32$          
1000063736 TeamSite License Only Package Bundle 221,448.00$        26.45% 162,875.00$     
1000043408 TeamSite Departmental Edition to Enterprise Edition Content Server Upgrade Software 144,375.00$        26.45% 106,187.81$     
1000063740 TeamSite License Only - Additional Non-Production Environment License 16,692.00$          26.45% 12,276.97$        
1000063742 TeamSite License Only - Upgrade to Package Bundle 111,280.00$        26.45% 81,846.44$        
1000065716 Extended ECM, X2 Standard Named User (License) 2,730.00$            26.45% 2,007.92$          
1000065715 Extended ECM, X1 Standard Named User (License) 1,966.00$            26.45% 1,445.99$          
1000065895 Extended ECM, X2 Standard Named User Upgrade from Content Suite Platform Standard Named User 1,300.00$            26.45% 956.15$              
1000065762 Extended ECM, X2 Occasional User (License) 910.00$                26.45% 669.31$              
1000065919 Extended ECM, X2 Standard Named User Upgrade from Extended ECM Platform Standard Named User 750.00$                26.45% 551.63$              
1000065765 Extended ECM, X1 Upgrade to X2, Standard Named User (License) 765.00$                26.45% 562.66$              
1000065765 Extended ECM, X1 Upgrade to X2, Standard Named User (License) 765.00$                26.45% 562.66$              
1000065894 Extended ECM, X1 Standard Named User Upgrade from Content Suite Platform Standard Named User 700.00$                26.45% 514.85$              
1000065761 Extended ECM, X1 Occasional User (License) 656.00$                26.45% 482.49$              
1000065897 Extended ECM, X2 Occasional User Upgrade from Content Suite Platform Occasional User 550.00$                26.45% 404.53$              
1000065918 Extended ECM, X1 Standard Named User Upgrade from Extended ECM Platform Standard Named User 500.00$                26.45% 367.75$              
1000065896 Extended ECM, X1 Occasional User Upgrade from Content Suite Platform Occasional User 300.00$                26.45% 220.65$              
1000065921 Extended ECM, X2 Occasional User Upgrade from Extended ECM Platform Occasional User 300.00$                26.45% 220.65$              
1000065766 Extended ECM, X1 Upgrade to X2, Occasional User (License) 255.00$                26.45% 187.55$              
1000065766 Extended ECM, X1 Upgrade to X2, Occasional User (License) 255.00$                26.45% 187.55$              
1000065920 Extended ECM, X1 Occasional User Upgrade from Extended ECM Platform Occasional User 200.00$                26.45% 147.10$              
1000065759 Extended ECM, X2 Human Resources (License) 145.00$                26.45% 106.65$              
1000065760 Extended ECM, External Transactions (License) min 500,000 1.15$                     26.45% 0.85$                  
1000051733 Output Server CE Upgrade 58,422.00$          26.45% 42,969.38$        
1000051763 Output Server Transactions CE Upgrade (Add-On Restricted Use) 0.05$                     26.45% 0.03$                  
1000051761 Output Server Transactions CE 0.24$                     26.45% 0.18$                  
1000051731 Output Server CE 245,373.00$        26.45% 186,483.48$     
1000068919 OpenText Capture Advanced 1,000 PPY (includes Basic) (Captiva Page Volume) 77,655.00$          26.45% 186,483.48$     
1000052214 Opentext Intelligence, Embedded Analytics, Production Program (Add-On) Dependancy 0.05$                     26.45% 0.03$                  
1000047373 OpenText Data Discovery, Prime Protect (Add-On) Dependancy 0.05$                     26.45% 0.03$                  
1000043222 Output Server Bundle - Production 133,974.00$        26.45% 98,537.88$        



SaaS/Cloud offerings effective 3/11/2026
SKU # Product Description  MSRP / List Price  State Contract Price  SLP Price 

1000040940 EasyLink Setup Fee 2,500.00$                     2,443.19$                     2,443.19$                     
1000064145 Extended ECM Documentum for Salesforce 250.00$                        244.32$                        244.32$                        
1000064147 Extended ECM Documentum for Salesforce, Cloud Edition 479.00$                        468.11$                        468.11$                        
1000010605 Extended ECM Enabler for Salesforce 255.00$                        249.21$                        249.21$                        
1000043299 Extended ECM Enabler for Salesforce Community Cloud External Usage 94,776.00$                   92,622.22$                   92,622.22$                   
1000043298 Extended ECM Enabler for Salesforce Community Cloud Occasional User 84.74$                          82.81$                          82.81$                          
1000066827 Fax Cloud Connect North America Tier 1 (Annual) (RightFax Connect) 5,999.00$                     5,862.67$                     5,862.67$                     
1000066828 Fax Cloud Connect North America Tier 2 (Annual) (RightFax Connect) 11,999.00$                   11,726.32$                   11,726.32$                   
1000051792

OpenText Communications for Salesforce, Add-On Automatic Site Enabler, Production Program 
Instance (Exstream for Salesforce Enabler)

61,343.00$                   59,948.98$                   59,948.98$                   

1000049668
OpenText Communications for Salesforce, Add-On Interactive Users Enabler, Standard Named 
User (Exstream for Salesforce Enabler)

223.00$                        217.93$                        217.93$                        

1000068628
OpenText Content Management, Add-on Government, FedRAMP - Private Cloud (Extended 
ECM Platform)

797.00$                        778.89$                        778.89$                        

1000068613 OpenText Core Share Add-On, Standard Named Users (Core Share) 22.50$                          21.99$                          21.99$                          

1000052077
OpenText Digital Asset Management Express, Standard Named Users - Private Cloud (OTMM 
Hosting)

2,289.00$                     2,236.98$                     2,236.98$                     

1000067733 OpenText Information Archive, Cloud Edition Storage - object storage (InfoArch Cloud Edition) 0.12$                             0.12$                             0.12$                             

1000067731
OpenText Information Archive, Cloud Edition Storage - Standard file storage (InfoArch Cloud 
Edition)

1.00$                             0.98$                             0.98$                             

1000048028 OpenText Information Archive, Cloud Edition Transaction - Standard (InfoArch Cloud Edition) 110.47$                        107.96$                        107.96$                        

1000051447 OpenText Information Archive, Cloud Edition, Spike (InfoArch Cloud Edition) 5,889.00$                     5,755.17$                     5,755.17$                     

1000065224
OpenText Information Archive, CO ViewKit by Sigma, Production Program Instances - 
Subscription (Sigma)

425.00$                        415.34$                        415.34$                        

1000065222
OpenText Information Archive, FI ViewKit by Sigma, Production Program Instances - 
Subscription (Sigma)

892.50$                        872.22$                        872.22$                        

1000065248
OpenText Information Archive, HR ViewKit by Sigma, Production Program Instances - 
Subscription (Sigma)

255.00$                        249.21$                        249.21$                        

1000065223
OpenText Information Archive, MM ViewKit by Sigma, Production Program Instances - 
Subscription (Sigma)

722.50$                        706.08$                        706.08$                        

1000065226
OpenText Information Archive, PM ViewKit by Sigma, Production Program Instances - 
Subscription (Sigma)

212.50$                        207.67$                        207.67$                        

1000065225
OpenText Information Archive, PP ViewKit by Sigma, Production Program Instances - 
Subscription (Sigma)

85.00$                          83.07$                          83.07$                          

1000065221
OpenText Information Archive, SD ViewKit by Sigma, Production Program Instances - 
Subscription (Sigma)

425.00$                        415.34$                        415.34$                        

1000067571
OpenText Information Archive, WM ViewKit by Sigma, Production Program Instances - 
Subscription (Sigma)

85.00$                          83.07$                          83.07$                          



1000066144 Process Automation for Government (AppWorks Platform) 4,113.73$                     4,020.25$                     4,020.25$                     
1000043284 SAP Reseller Archiving and Document Access Core Storage (500 GB block) 171.10$                        167.21$                        167.21$                        
1000043282 SAP Reseller Archiving and Document Access Core Transaction Volume 420.20$                        410.65$                        410.65$                        

1000041783 SAP Reseller SAP Digital Asset Management by OpenText Cloud Edition - Additional Storage 1,089.00$                     1,064.25$                     1,064.25$                     

1000041781 SAP Reseller SAP Digital Asset Management by OpenText Cloud Edition - Full User License 1,664.00$                     1,626.19$                     1,626.19$                     

1000041782 SAP Reseller SAP Digital Asset Management by OpenText Cloud Edition - Limited User License 15.60$                          15.25$                          15.25$                          

1000049112 SAP Reseller SAP Extended ECM by Open Text, cloud add-on for capital projects and operations 523.00$                        511.11$                        511.11$                        

1000048311 SAP Reseller SAP Extended ECM by OpenText, Add-On for Microsoft Office 365 165.00$                        161.25$                        161.25$                        

1000068731 SAP Reseller SAP Extended Enterprise Content Management by OpenText, Enterprise User 1,841.52$                     1,799.67$                     1,799.67$                     

1000043283 SAP Reseller SAP Extended Enterprise Content Management, cloud additional storage 58.30$                          56.98$                          56.98$                          

1000043280 SAP Reseller SAP Extended Enterprise Content Management, cloud full user 50.00$                          48.86$                          48.86$                          
1000043281 SAP Reseller SAP Extended Enterprise Content Management, cloud ltd access user 16.70$                          16.32$                          16.32$                          
1000041715 Extended ECM Add-On for Microsoft Office Online, Cloud 215.00$                        210.12$                        210.12$                        

1000065668 OpenText Content Management, Add-on Storage - Private Cloud (Extended ECM Platform) 504.00$                        492.56$                        492.56$                        

1000065661 OpenText Content Management, Express (X1) - Private Cloud (Extended ECM Platform) 843.00$                        823.86$                        823.86$                        

1000065662 OpenText Content Management, Premium (X2) Standard Named User (Extended ECM Platform) 1,228.87$                     1,200.97$                     1,200.97$                     

1000050140 OpenText Core Capture for SAP Solutions, Transactions Per Year (Core Capture for SAP) 0.51$                             0.50$                             0.50$                             

1000063721 Success Program Management - Tier 1  $                200,000.00 195,460.00$                195,460.00$                

1000067809 Premier Success Subscription - Private Cloud

1000056723 OpenText Core Archive Migration Volume - 500 Gigabytes (Core Archive for SAP Solutions) 3,100.00$                     3,029.63$                     3,029.63$                     

1000064870
OpenText Core Archive for SAP Solutions - Transaction Volume, Gigabytes (Core Archive for SAP 
Solutions) (Monthly Price / Qty 1)

418.00$                        408.51$                        408.51$                        

1000011637
OpenText Core Archive for SAP Solutions – Storage - 500 Gigabytes (Core Archive for SAP 
Solutions)  (Monthly Price / Qty 1)

144.70$                        141.42$                        141.42$                        

 SKU dependent on derived pricing. 



Maintenance Effective 9/26/25
SKU # Product Description  MSRP / List Price  SLP Price * 

1000012152-M

Maintenance Fee calculated at 25% of the software license sale price - Continuous 
access to innovation, self-serve online tools and product resources, communication 
channels, and support coverage for full protection from crtitical and serious 
production issues anytime, anywhere, with normal, non-production issue support 
during regular regional business days. Subscribers may report support requests for 
critical and serious issues 7x24x365, and contact their regional Support Center for 
normal support requests during standard working hours.

23% 25%

Individual Software Maintenance SKUs:

SKU # PRODUCT DESCRIPTION 
Open Text
List Price

SLP Price

1000024710 1:1 Document Creator, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024712 1:1 Document Creator, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024714 1:1 Document Creator, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023502 1:1 Document Creator, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023500 1:1 Document Creator, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023506 1:1 Document Creator, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023504 1:1 Document Creator, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023498 1:1 Document Creator, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023496 1:1 Document Creator, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054202 100 PA User licenses for UM8700 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052484 100 PA User licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

* SLP Price at a higher percentage of the license sale price based on the waiver of our standard price practice of an Annual Maintenance Uplift of up-to 10% 



1000052474 100 UM User licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054206 1000 PA User licenses for UM8700 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052488 1000 PA User licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052478 1000 UM User licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054242 12-32 port, 4 port increments for UM4730 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053969 12-32 port, 4 port increments for XM Hospitality 11.x Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025881 15-User Test System License for Case360 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055797 16-32 ports additional base license Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000064196 1YR - Enterprise License Agreement Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000064194 1YR - Software Subscription Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054200 25 PA User licenses for UM8700 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052482 25 PA User licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052472 25 UM User licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024854 3211 Line Data Output, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024856 3211 Line Data Output, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024858 3211 Line Data Output, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000023514 3211 Line Data Output, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023512 3211 Line Data Output, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023518 3211 Line Data Output, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023516 3211 Line Data Output, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023510 3211 Line Data Output, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023508 3211 Line Data Output, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054244 36-72 port, 4 port increments for UM4730 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000064199 3YR - Enterprise License Agreement Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000064201 3YR - Software Subscription Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054240 4 port to 8 port expansion for UM4730 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053967 4 port to 8 port expansion for XM Hospitality 11.x Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054234 40-72 ports base license expansion for UM4730 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019818 500 GB Hard Drive Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054204 500 PA User licenses for UM8700 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052486 500 PA User licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052476 500 UM User licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000054208 5000 PA User licenses for UM8700 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052490 5000 PA User licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054192 5000 UM User licenses for UM8700 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052480 5000 UM User licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054176 5000 Voicemail User licenses for UM8700 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053653 AA Directory Name user Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030988 Accounts Payable for SAP Solutions Invoices Per Year Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054250 Active Fax Price per Port for UM4730 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043252 Add User Only - Legacy Appworks Platform Occasional User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052442
Additional Call Server (maximum 20 Call Servers total per CX-E system with 8.1 and 
higher) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000053683 Additional Call Server (Maximum of 20 per system) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003621 ADDITIONAL RECORDS MGR ADMIN CLIENT CONN Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024830 Advanced Campaign Management, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024832 Advanced Campaign Management, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024834 Advanced Campaign Management, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023526
Advanced Campaign Management, Node Locked, Development (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000023524 Advanced Campaign Management, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023530
Advanced Campaign Management, Node Locked, Hot Backup (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023528 Advanced Campaign Management, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023522
Advanced Campaign Management, Node Locked, Production (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023520 Advanced Campaign Management, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024606 Advanced Design Workflow, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024608 Advanced Design Workflow, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024610 Advanced Design Workflow, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023538 Advanced Design Workflow, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023536 Advanced Design Workflow, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023542 Advanced Design Workflow, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023540 Advanced Design Workflow, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023534 Advanced Design Workflow, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023532 Advanced Design Workflow, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023588 Advanced Function Presentation (AFP) - Bitmap (BMP) TransForm Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023592
Advanced Function Presentation (AFP) - Bitmap (BMP) TransForm, Development 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000023590
Advanced Function Presentation (AFP) - Bitmap (BMP) TransForm, Hot Backup 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024218 Advanced Function Presentation (AFP) Index (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023574 Advanced Function Presentation (AFP) Index Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024220
Advanced Function Presentation (AFP) Index, Development (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023576 Advanced Function Presentation (AFP) Index, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024222 Advanced Function Presentation (AFP) Index, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023578 Advanced Function Presentation (AFP) Index, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024860 Advanced Function Presentation (AFP) Output, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024862 Advanced Function Presentation (AFP) Output, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024864 Advanced Function Presentation (AFP) Output, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023562
Advanced Function Presentation (AFP) Output, Node Locked, Development (MVS-
Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023560
Advanced Function Presentation (AFP) Output, Node Locked, Development 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023566
Advanced Function Presentation (AFP) Output, Node Locked, Hot Backup (MVS-
Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023564
Advanced Function Presentation (AFP) Output, Node Locked, Hot Backup 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023558
Advanced Function Presentation (AFP) Output, Node Locked, Production (MVS-
Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023556
Advanced Function Presentation (AFP) Output, Node Locked, Production 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000024212 Advanced Function Presentation (AFP)- PDF TransForm (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024214
Advanced Function Presentation (AFP)- PDF TransForm, Development (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024216
Advanced Function Presentation (AFP)- PDF TransForm, Hot Backup (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023600
Advanced Function Presentation (AFP)- Portable Document Format (PDF) 
TransForm Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023602
Advanced Function Presentation (AFP)- Portable Document Format (PDF) 
TransForm, Development Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023604
Advanced Function Presentation (AFP)- Portable Document Format (PDF) 
TransForm, Hot Backup Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023594
Advanced Function Presentation (AFP)- Printer Command Language (PCL) 
TransForm Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023596
Advanced Function Presentation (AFP)- Printer Command Language (PCL) 
TransForm, Development Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023598
Advanced Function Presentation (AFP)- Printer Command Language (PCL) 
TransForm, Hot Backup Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023606
Advanced Function Presentation (AFP)- Tagged Image File Format (TIFF) Transform 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023608
Advanced Function Presentation (AFP)- Tagged Image File Format (TIFF) Transform, 
Development Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023610
Advanced Function Presentation (AFP)- Tagged Image File Format (TIFF) Transform, 
Hot Backup Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023586 Advanced Function Presentation (AFP) Viewer, Workstation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024716 Advanced Tables, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024718 Advanced Tables, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024720 Advanced Tables, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000023550 Advanced Tables, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023548 Advanced Tables, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023554 Advanced Tables, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023552 Advanced Tables, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023546 Advanced Tables, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023544 Advanced Tables, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053657 Advanced User - 100 - Email System Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053659 Advanced User - 500 - Email System Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053655 Advanced User - Email System Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023426 AIX-Unix Operating System Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052410 Alcatel OmniPCX Enterprise SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018950 Alchemy Media Package Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018948 Alchemy MFP Module Media Package Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049933 Alchemy Prime Protect
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043878 Alchemy Web Client - Redundant Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043824 Alchemy Web Client Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000043826 Alchemy Web Client Swap - Redundant Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043822 Alchemy Web Client Swap Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053717 Alternate TUI Emulation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054210 Alternate TUI Emulations for UM8700 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052492 Alternate TUI Emulations Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054188 Analog/Digital Networking for UM8700 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052496 Analog/Digital Networking Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047541 Analytics Certs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045694 Analytics Electronic License SAFE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045730 Analytics NAS (Examiner/SAFE)  Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018056 Analytics Suite - Large Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034050 Appearance XML Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005879 AppEnhancer 10 USER, VERITY AND QSP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005867 AppEnhancer 3 USER BUNDLE W/QSP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004079 AppEnhancer 6.0 SDK, CDK AND WEB SVCS DOC KIT Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005899 AppEnhancer CAPTURE PACKAGE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000004759 AppEnhancer Connector – 5 CC Users=UB Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047707 AppEnhancer Connector 5 CC Users=UB - Test/Dev Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049614 AppEnhancer Core Package Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003593 AppEnhancer DOCUMENT ROUTING-100 USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003595 AppEnhancer DOCUMENT ROUTING-250 USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003591 AppEnhancer DOCUMENT ROUTING-50 USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003597 AppEnhancer DOCUMENT ROUTING-500 USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003545 AppEnhancer INTG MOD - 10 USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003547 AppEnhancer INTG MOD - 25 USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003553 AppEnhancer INTG MOD - 250 USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003549 AppEnhancer INTG MOD - 50 USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000001781 AppEnhancer INTG MOD (11-25 CCNT USERS) ST Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003551 AppEnhancer INTG MOD -100 USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003557 AppEnhancer MEDIA DISTRIBUTION LICENSE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003607 AppEnhancer OCR SERVER=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003609 AppEnhancer PROINDEX FULL TEXT CLNT - 1 CC USER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000003611 AppEnhancer PROINDEX FULL TEXT CLNT - 5 CC USER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003615 AppEnhancer PROINDEX FULL TEXT CLNT-100 CC USER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003613 AppEnhancer PROINDEX FULL TEXT CLNT-25 CC USER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003617 AppEnhancer PROINDEX FULL TEXT CLNT-250 CC USER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003703 AppEnhancer PROINDEX FULL TEXT SERVER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003543 AppEnhancer RETENTION MGMT W/CENTERA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000001731 AppEnhancer RPTS MGMT METACODE OPTION Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003645 AppEnhancer SDK, CDK AND WEB SVRICES DOC KIT Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003665 AppEnhancer SERVER - 1 CC USER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003671 AppEnhancer SERVER - 10 CC USER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003679 AppEnhancer SERVER - 100 CC USER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003685 AppEnhancer SERVER - 1000 CC USER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003673 AppEnhancer SERVER - 25 CC USER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005895 AppEnhancer SERVER - 25 CC USER PACK Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003681 AppEnhancer SERVER - 250 CC USER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003667 AppEnhancer SERVER - 3 CC USER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000005893 AppEnhancer SERVER - 5 CC USER PACK Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047701 AppEnhancer Server - 5 CC User Pack=UB - Test/Dev Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005215 AppEnhancer Server - 5 CC User Pack=UB Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003675 AppEnhancer SERVER - 50 CC USER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003683 AppEnhancer SERVER - 500 CC USER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003677 AppEnhancer SERVER - 75 CC USER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005897 AppEnhancer SERVER - 75 CC USER PACK Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003669 AppEnhancer SERVER 5 CC USR=UB Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003937 AppEnhancer SOFTWARE RETENTION MANAGEMENT Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003659 AppEnhancer SVR 100-250 ADD-ON-QTY 5 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003661 AppEnhancer SVR 250-499 ADD-ON-QTY 5 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003653 AppEnhancer SVR 25-49 ADD-ON-QTY 5 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003663 AppEnhancer SVR 500-999 ADD-ON-QTY 10 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003655 AppEnhancer SVR 50-74 ADD-ON-QTY 5 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003657 AppEnhancer SVR 75-99 ADD-ON-QTY 5 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003633 AppEnhancer WEB ACCESS .NET PAL - 100 USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000003639 AppEnhancer WEB ACCESS .NET PAL - 1000 USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003627 AppEnhancer WEB ACCESS .NET PAL - 25 USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003635 AppEnhancer WEB ACCESS .NET PAL - 250 USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003641 AppEnhancer WEB ACCESS .NET PAL - 2500 USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003629 AppEnhancer WEB ACCESS .NET PAL - 50 USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003637 AppEnhancer WEB ACCESS .NET PAL - 500 USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003643 AppEnhancer WEB ACCESS .NET PAL - 5000 USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003631 AppEnhancer WEB ACCESS .NET PAL - 75 USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047697 AppEnhancer Web Public Access 5 CC Pk=UB - Test/Dev Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004431 AppEnhancer Web Public Access 5 CC Pk=UB Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003579 AppEnhancer WEB SERVICES Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005871 AppEnhancer WORKFLOW ACCOUNTS PAYABLE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047711 AppEnhancer Workflow Manager - Forms=IA - Test/Dev Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049616 AppEnhancer Workflow Manager Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047699 AppEnhancer Workflow Manager Server=IA - Test/Dev Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047705 AppEnhancer Workflow Mgr 5 CC Usr Pk=UB - Test/Dev Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000004437 AppEnhancer Workflow Mgr 5 CC Usr Pk=UBx Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003649 AppEnhancer WORKFLOW PROCESS BUILDER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003583 AppEnhancer WORKFLOW SERVER - 10 CC USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003585 AppEnhancer WORKFLOW SERVER - 25 CC USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003581 AppEnhancer WORKFLOW SERVER - 5 CC USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003647 AppEnhancer WORKFLOW SERVER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047605 AppEnhancer Workflow Server=IA - Test/Dev Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003587 AppEnhancer WORKFLOW SVR - 100 CC USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003589 AppEnhancer WORKFLOW SVR - 500 CC USERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047709 AppEnhancer xPlore Full Text Server=IA - Test/Dev Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004985 AppEnhancer xPlore Full Text Server=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047703 AppEnhancer xPlore Full Txt 5CC Usr Pk=UB - Test/Dev Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004983 AppEnhancer xPlore Full Txt 5CC Usr Pk=UB Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005877 AppEnhancer10USER,PROINDEX,ANDQSP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003601 AppEnhancer-ECOPY SHARESCN OP 4.0 CONNECTOR Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000006307 AppEnhancerPKG-4CCUSERPACK=UB Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000024812 Application Consolidator, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024814 Application Consolidator, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024816 Application Consolidator, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023620 Application Consolidator, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023618 Application Consolidator, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023624 Application Consolidator, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023622 Application Consolidator, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023616 Application Consolidator, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023614 Application Consolidator, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030746
Application Governance & Archiving for Microsoft SharePoint (Add on Bundle) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000030748
Application Governance & Archiving for Microsoft SharePoint (Full Bundle) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024842 Application Query Service, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024844 Application Query Service, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024846 Application Query Service, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023632 Application Query Service, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023630 Application Query Service, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000023636 Application Query Service, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023634 Application Query Service, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023628 Application Query Service, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023626 Application Query Service, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003605 APPTENDER MDA DIST REINTEGRATION WIZARD Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030317 AppWorks Application Gateway On Prem Discrete Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030315 AppWorks Application Gateway On Prem Standard Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047387 AppWorks Platform Prime Protect
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000041977 APxCelerator Classic Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052120 APxCelerator Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000029434 Archive Server API Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000029544
Archiving and Document Access for SAP Solutions Occasional Named Users 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000029548 Archiving and Document Access for SAP Solutions Web Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000029553 Archiving for SAP Solutions Occasional Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000029558 Archiving for SAP Solutions Standard Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000029535
Archiving for SAP Solutions Upgrade from Data Archiving for SAP Solutions - Full 
Named Users Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000029557 Archiving for SAP Solutions Web Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003651 ASCENTCAPTUREENHANCEDRELEASESCRIPT Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023196 Asian Language Option for: 5-Field Extraction Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053709 ASR Language (indicate the number of additional languages ordered) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005147 Asset Operations Mobile=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000032805 Assure Service Center Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000032809 Assure Work Center Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052412 AudioCodes Media Gateway SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016332 Automated Output Accessibility Concurrent Request Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016331 Automated Output Accessibility Concurrent Request Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016326 Automated Output Accessibility CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016325 Automated Output Accessibility CPU Core Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017984
Automated Output Accessibility Large Print Perpetual Concurrent Request 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017990 Automated Output Accessibility Large Print Perpetual CPU Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017981
Automated Output Accessibility Large Print Perpetual Non-Prod Concurrent Request 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017987 Automated Output Accessibility Large Print Perpetual Non-Prod CPU Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000030362 Automatic Document Numbering Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043792
AutoScore and 100% Speech Analytics Promotion, Four Year Term, Upgrade Agent 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043784
AutoScore and 100% Speech Analytics Promotion, Three Year Term, Upgrade Agent 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043768
AutoScore and 100% Speech Analytics Promotion, Two Year Term, Upgrade Agent 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052414
Avaya Communication Manager SIP (Includes SIP trunk for CM/SM, and SIP station 
for SM integration) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052372 Avaya Definity Station Set Emulation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052416 Avaya IP Office SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052422 Avaya/Nortel CS1000 SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003893 AX FOR MS OFFICE 2007 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000001761 AX SVR CC CON-WFX APSTARTER PKG 5-USERST Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000001763 AX SVR CC CON-WFX APSTRTER PKG 10-USRST Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005573 AX to CAMM=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034595
Axcelerate ECA & Collection - 5 TB Raw Data (Expanded) Ingestion Only (Reuse) (File 
Share Connector Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000034567 Axcelerate ECA & Collection - Connector Atlassian Confluence Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034569 Axcelerate ECA & Collection - Connector Box Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034573 Axcelerate ECA & Collection - Connector Documentum Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000040700
Axcelerate ECA & Collection - Connector Exchange 365 MNT (Axcelerate ECA & 
Collection)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000042770 Axcelerate ECA & Collection - Connector Exchange Direct V2 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042780 Axcelerate ECA & Collection - Connector Fileshare Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034583 Axcelerate ECA & Collection - Connector LiveLink Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034585 Axcelerate ECA & Collection - Connector Microsoft Exchange Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042768 Axcelerate ECA & Collection - Connector O365 One Drive Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042798 Axcelerate ECA & Collection - Connector O365 Skype for Business Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034589
Axcelerate ECA & Collection - Connector OpenText Content Server (formerly 
Livelink) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000040702
Axcelerate ECA & Collection - Connector Sharepoint 365 MNT (Axcelerate ECA & 
Collection)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000034591 Axcelerate ECA & Collection - Connector SharePoint Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042796 Axcelerate ECA & Collection - Connector Structured Database Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034593 Axcelerate ECA & Collection - CORE Unlimited (20,000+ employees) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042802 Axcelerate ECA & Collection - Export Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042804 Axcelerate ECA & Collection - Predictive Coding Package 1 TB Bundle Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042806 Axcelerate ECA & Collection - Productions Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034610
Axcelerate ECA & Collection - R&A Power User Bundles (SUBSEQUENT 20 
concurrent users) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000034597
Axcelerate ECA & Collection - R&A Power User Module + (FIRST 3 concurrent users) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000042824
Axcelerate ECA & Collection-CORE 1 TB(Reuse Driven)+R 
&APowerUserBundles(5concurrentusers)Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000042816
Axcelerate Review & Analysis - Enrichment and Predictive Coding (On Premise) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000034606 Axcelerate Review & Analysis - Enterprise License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042810 Axcelerate Review & Analysis - Perpetual Ingestion License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042812 Axcelerate Review & Analysis - Perpetual License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042814 Axcelerate Review & Analysis - Redaction/Conversion Module License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034611 Axcelerate Review & Analysis Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034605 Axcelerate Review & Analysis-Enterprise License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005901 AXSPIPACKAGE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054172 Base System (32-ports, IPProtims, VIM, SchedulerXpress) for UM8700 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055801 Base System Expansion (32-ports, 3C SIP VIM, SchedulerXpress) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054174
Base System Expansion (32-ports, IPProtims, VIM, SchedulerXpress) for UM8700 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000045731 Basic Academic NAS (Examiner/SAFE) with Evidence Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053671 Basic and Advanced user bundle - 1 user Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053673 Basic and Advanced user bundle - 100 user Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000053675 Basic and Advanced user bundle - 500 user Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053918 Basic and Advanced user bundle NA - 1 user Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053677 Basic and Personal Assistant user bundle - 1 user Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053679 Basic and Personal Assistant user bundle - 100 user Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053681 Basic and Personal Assistant user bundle - 500 user Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047542 Basic Certs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045732 Basic Examiner  Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045761 Basic External Investigations Electronic License SAFE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045733 Basic External Investigations NAS (Examiner/SAFE)  Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053649 Basic Messaging 100 users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053651 Basic Messaging 500 users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053647 Basic Messaging user Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045734 Basic NAS (Examiner/SAFE)  Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045708 Basic Site License - Enter Number of Nodes Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045709 Basic Unlimited Component - Enter Number of Nodes Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053914 Basic user (100), NA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000053916 Basic user (500), NA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021001 Binary File Transfer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021005 Binary File Transfer Partner Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021003 Binary File Transfer Tech Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015269 BIRT 360 for iServer CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015284 BIRT 360 for iServer Named User - Non Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015285 BIRT 360 for iServer Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015246 BIRT Data Analyzer for iServer Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015250 BIRT Data Analyzer for iServer Work Unit Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014912 BIRT Designer Named Developer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014916 BIRT Designer Professional Named Developer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014646 BIRT Designer Windows Named Developer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014949 BIRT for iServer CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014948 BIRT for iServer CPU Core Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014961 BIRT for iServer Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014960 BIRT for iServer Named User Non Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000015971 BIRT iHub Base CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014846 BIRT Information Integration for iServer Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014967 BIRT Interactive Viewer for iServer CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014966 BIRT Interactive Viewer for iServer CPU Core Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014982 BIRT Interactive Viewer for iServer Named User - Non Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014983 BIRT Interactive Viewer for iServer Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014986 BIRT Interactive Viewer for iServer Work Unit Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014664 BIRT iServer Base CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014663 BIRT iServer Base CPU Core Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015227 BIRT OnLine for iServer Work Unit Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015082 BIRT Page Level Security for iServer Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015081 BIRT Page Level Security for iServer Named User Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014991 BIRT SmartSheet Security for iServer CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014741 BIRT Spreadsheet Designer Named Developer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015001 BIRT Spreadsheet Designer, Engine and API Named Developer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015016 BIRT Spreadsheet Engine and API - Desktop Deployment Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000014825 BIRT Spreadsheet Engine and API CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014824 BIRT Spreadsheet Engine and API CPU Core Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014748 BIRT Spreadsheet for iServer CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014760 BIRT Spreadsheet for iServer Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015256 BIRT Spreadsheet OnLine for iServer Work Unit Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014925 BIRT Studio for iServer CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014940 BIRT Studio for iServer Named User - Non Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014941 BIRT Studio for iServer Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014944 BIRT Studio for iServer Work Unit Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028082 Blazon Add-On: Additional Job Processor Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028113 Blazon Enterprise - Base Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028101 Blazon Enterprise add-on: OCR Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028086 Blazon Enterprise add-on: Redaction Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028183 Blazon for Content Suite - Base Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000029005 Brava Batch Desktop add-on in support of BDT upgrades Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027900
Brava Desktop DX-P - 2D AutoCAD Limited with PLT for ABB INC. (Single User) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000027949 Brava Desktop, All Features, all formats, OEM Version Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027869 Brava DTX CaseMap/Concordance-DIST (Single User) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028527 Brava Enterprise for Drawings View/Print/Compare Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028537 Brava Enterprise Servlet (BES) Server for use with Bentley's products Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028913 Brava for Content Suite Read Only Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000041514 Brava Server for Project Dox Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000029028 Brava View for Process Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028031 Brava! Additional Job Processor Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000029007
Brava! Batch Desktop add-on (merge + batch print documents) - Concurrent license 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000029009
Brava! Batch Desktop add-on (merge + batch print documents) - Network license 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000029010 Brava! Batch Desktop add-on (merge + batch print documents) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027933 Brava! Desktop - All formats, View only (10 users) - JA (Single User) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027932 Brava! Desktop - All formats, View only, concurrent (5 users) - JA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027915
Brava! Desktop AutoCAD + TIFF, No markup, redaction, takeoff - perpetual 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027913
Brava! Desktop AutoCAD only, No markup, redaction, takeoff - perpetual, unlimited 
seats Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027877 Brava! Desktop for Concordance - DIST (Single User) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000027919 Brava! Desktop for eDOCS, All formats, Named user Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027921 Brava! Desktop for eDOCS, Image formats Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027889 Brava! Desktop LIMITED CAD + images. All features. Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027857 Brava! Desktop OXL/CaseMap/Concordance (Single User) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027981
Brava! Desktop TIFF, JPG, EPS/PS & CSF only. View + Print only, Named Network 
(10) JA Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027982
Brava! Desktop TIFF, JPG, EPS/PS & CSF only. View + Print only. JA (Single User) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027992
Brava! Desktop TIFF, PDF, JPG, EPS/PS & CSF only. All features. CITRIX SKU. 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027993
Brava! Desktop TIFF, PDF, JPG, EPS/PS & CSF only. All features. Concurrent network 
SKU. Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027995 Brava! Desktop TIFF, PDF, JPG, EPS/PS & CSF only. All features. JA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028000 Brava! Desktop TIFF, PDF, JPG, EPS/PS & CSF only. All features. Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027997
Brava! Desktop TIFF, PDF, JPG, EPS/PS & CSF only. All features. Named user SKU. 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028005
Brava! Desktop TIFF, PDF, JPG, EPS/PS & CSF only. View + Print only. (Single User) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027976
Brava! Desktop TIFF, PDF, JPG, EPS/PS & CSF only. View + Print only. CITRIX SKU. 
(Single User) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028004
Brava! Desktop TIFF, PDF, JPG, EPS/PS & CSF only. View + Print only. JA 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027984
Brava! Desktop TIFF, PDF, JPG, EPS/PS & CSF only. View + Print only. Named user 
SKU. Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027938 Brava! Desktop. All formats, All features. Concurrent. Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000027940 Brava! Desktop. All formats. All features - JA (Single User) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027945 Brava! Desktop. All formats. All features Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027942 Brava! Desktop. All formats. All features, Named user Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027908
Brava! Desktop. AutoCAD formats only. No markup, redaction, takeoff. CITRIX, 
Perpetual Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027911
Brava! Desktop. AutoCAD formats only. No markup, redaction, takeoff. Named user 
SKU. Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027916
Brava! Desktop. AutoCAD formats only. No markup, redaction, takeoff. Perpetual 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027904
Brava! Desktop. AutoCAD only. No markup, redaction, takeoff. JA (Single User) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027970 Brava! Desktop. CAD + image formats only. All features. (Single User) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027962
Brava! Desktop. CAD + image formats only. All features. CITRIX SKU. (Single User) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027963
Brava! Desktop. CAD + image formats only. All features. Concurrent network SKU. 
(Single User) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027965
Brava! Desktop. CAD + image formats only. All features. JA (Single User) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027967
Brava! Desktop. CAD + image formats only. All features. Named user SKU. (Single 
User) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027971
Brava! Desktop. CAD + image formats only. No markup, redaction, takeoff. (Single 
User) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027954
Brava! Desktop. CAD + image formats only. No markup, redaction, takeoff. CITRIX 
SKU. (Single User) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027956
Brava! Desktop. CAD + image formats only. No markup, redaction, takeoff. JA 
(Single User) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027958
Brava! Desktop. CAD + image formats only. No markup, redaction, takeoff. Named 
user (Single User) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000027883 Brava! Desktop. LIMITED CAD + image. All features. CITRIX SKU Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027884
Brava! Desktop. LIMITED CAD + image. All features. Concurrent network SKU 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027888 Brava! Desktop. LIMITED CAD + image. All features. Named user SKU. Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027886 Brava! Desktop. LIMITED CAD + images. All feature - JA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042998
Brava! Desktop. TIFF, JPEG, EPS/PS & CSF only. View+Print only, concurrent 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000041815
Brava! Ent All-in-One KIT: Doc/Image/CAD, View/Print/Annotate/Redact, Rapid 
Refresh, DFT Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028562 Brava! Enterprise - Base Module, Doc/Image Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028605 Brava! Enterprise - Docs + CAD - Base Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000041731 Brava! Enterprise (CAD) Image, Document and CAD Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028056 Brava! Enterprise add-on 3D ActiveX Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028552 Brava! Enterprise add-on: 3D HTML Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028541 Brava! Enterprise add-on: Additional Brava Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000029042 Brava! Enterprise add-on: Brava! Doc Merge Client Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028041 Brava! Enterprise add-on: Document Filtering Technology Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028610 Brava! Enterprise All Features, All Formats (no Oracle), 1 hour refresh Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042198
Brava! Enterprise All-in-One KIT: Doc/Image, View/Print/Annotate, Rapid Refresh 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000041797
Brava! Enterprise All-in-One KIT: Doc/Image, View/Print/Annotate/Redact, Rapid 
Refresh Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043763
Brava! Enterprise All-in-One KIT: Doc/Image/CAD, View/Print/Annotate, Rapid 
Refresh Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043765
Brava! Enterprise All-in-One KIT:Doc/Image/CAD,View/Print/Annotate/Redact, 
Rapid Refresh Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028571 Brava! Enterprise All-in-One SKU: Doc/Image, All Features Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028565 Brava! Enterprise All-in-One SKU: Doc/Image, Markup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028555 Brava! Enterprise All-in-One SKU: Doc/Image/CAD, All Features Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028547 Brava! Enterprise All-in-One SKU: Doc/Image/CAD, Markup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043058
Brava! Enterprise Base Module KIT: Doc/Image, View/Print, Rapid Refresh 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043761
Brava! Enterprise Base Module KIT: Doc/Image/CAD, View/Print, Rapid Refresh 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028309
Brava! Enterprise Client, all features all formats with add-on: Rapid Refresh (Single 
user) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028323
Brava! Enterprise Client, All features, All formats with add-on: Redaction (Single 
User) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028335
Brava! Enterprise Client, All Features, Docs only with add-ons: Annotation, 
Redaction (Single User) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028319
Brava! Enterprise Client, All formats, Includes add-on: Annotation (Single User) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028324 Brava! Enterprise Client, All formats, View/Print only (Single User) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028333
Brava! Enterprise Client, Docs/Images only, Includes add-on: Annotation (Single 
User) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028312 Brava! Enterprise Client, View Print only, DWG ONLY (Single User) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000028329 Brava! Enterprise Client: Doc/Image, View/Print, Rapid Refresh Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043817
Brava! Enterprise Client: Doc/Image, View/Print/Annotate, Rapid Refresh 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028315 Brava! Enterprise Client: Doc/Image/CAD, View/Print, Rapid Refresh Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028318
Brava! Enterprise Client: Doc/Image/CAD, View/Print/Annotate, Rapid Refresh 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028322
Brava! Enterprise Client: Doc/Image/CAD, View/Print/Annotate/Redact, Rapid 
Refresh Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028305
Brava! Enterprise Client: Doc/Image/CAD, View/Print/Annotate/Redact, Rapid 
Refresh, DFT Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028039 Brava! Enterprise for Content Suite Job Processor add-on: 3D HTML Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028924 Brava! Enterprise for OT Hot Failover/Disaster Recovery Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028597 Brava! Enterprise Server, All features, All Formats with add-on: DFT Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028656 Brava! for Content Suite add-on: Additional Brava Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028155 Brava! For Content Suite add-on: Additional Job Processor Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028426 Brava! for Content Suite add-on: Brava! Batch Print Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000041020 Brava! for Content Suite add-on: DFT Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028921 Brava! for Content Suite add-on: Doc/Image, add Publish/Redact Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028905
Brava! for Content Suite add-on: Doc/Image/2D CAD, add Publish/Redact 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000029209 Brava! for Content Suite add-on: Thumbnails Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000041305
Brava! for Content Suite All-in-One SKU: All features, All formats, Add-on DFT 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028917
Brava! for Content Suite Base Module KIT: Doc/Image, View/Print/Annotate 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028901
Brava! for Content Suite Base Module KIT: Doc/Image/2D CAD, View/Print/Annotate 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028347 Brava! for D2 Client: Doc/Image, View/Print/Annotate/Redact Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028345 Brava! for D2 Client: Doc/Image/CAD, View/Print/Annotate/Redact Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051449 Brava! for D2 Job Processor add-on: 3D HTML viewer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028697 Brava! for Documentum D2 - Base Module, Doc/Image/CAD Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028664 Brava! for Documentum D2 All Formats add-on: DFT Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028667
Brava! for Documentum D2 All-In-One SKU: Doc/Image/CAD, All Features 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028681 Brava! for Documentum D2 All-In-One SKU: Image Only, All Features Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028694 Brava! for Documentum D2, All function, All formats Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028678 Brava! for Documentum D2, All function, Image formats with DFT Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028987
Brava! for Documentum XCP add-on: Brava Server, all function, Image formats 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028706 Brava! for Generis CARA All-In-One SKU: Doc/Image/CAD, All Features Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028710 Brava! for Generis CARA All-In-One SKU: Image Only, All Features Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028456 Brava! for PROJECTDOX with External CM Note enabled (Single User) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000028454
Brava! for PROJECTDOX with External CM Note enabled Untied (Single User) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028938 Brava! for PROJECTDOX: Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028768 Brava! for Webtop add-on: Additional Brava! Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028729
Brava! for Webtop All-in-One KIT: Doc/Image, View/Print/Annotate/Redact 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028726
Brava! for Webtop All-in-One KIT: Doc/Image, View/Print/Annotate/Redact, with 
Add-on DFT Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028703
Brava! for Webtop All-in-One KIT: Doc/Image/CAD/3D, View/Print/Annotate/Redact 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000028990 Brava! for xCP All Doc/Image Add-on: Document Filtering Technology Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028980 Brava! for xCP All Formats Add-on: Document Filtering Technology Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028993 Brava! for xCP All-In-One KIT SKU: Doc/Image, All Features Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028983 Brava! for xCP All-In-One KIT SKU: Doc/Image/CAD, All Features Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000029000 Brava! for xCP Base Module: Doc/Image, View only Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028599 Brava! Server with Doc Merge Pre-prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052432 BroadSoft BroadWorks SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034824 Business Center for SAP Solutions Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048016 Business Center for SAP Solutions Without OCR Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030774 Business Intelligence Full-Use License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000030383
Business Intelligence Full-Use License Upgrade from Limited-Use License 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019798 CABLE, PHONE, 7FT, 4C, 26AWG, UL Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019804 CABLE,NETWORK, CAT 5 PATCH CORD, 7FT Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030395 CAD Manager (Autodesk AutoCAD and Bentley MicroStation) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037276 Campaign Management Concurrent User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037278 Campaign Management Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037274 Campaign Management Program Fee Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024836 Campaign Management, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024838 Campaign Management, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024840 Campaign Management, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023644 Campaign Management, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023642 Campaign Management, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023648 Campaign Management, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023646 Campaign Management, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023640 Campaign Management, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023638 Campaign Management, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000005691 Captiva Attended Client NC=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005885 CAPTIVA DISPATCHER ADD-ON BUNDLE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005703 Captiva Ent Svr + Adv Rcg 1M PPY=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005697 Captiva Ent Svr T/D 100K PPY NC=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005179 Captiva Enterpr Server Test/DRS 100K PPY Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005693 Captiva Enterprise Server 1M PPY=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005183 Captiva EntSrvr+AdvRecg Test/DRS 100KPPY Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005689 Captiva ScanPlus Module (Std) NC=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005695 Captiva SDK NC=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004331 CAPTIVA STANDARD SERVER 100K PPY Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005701 Captiva StdSvr + AdvRcg 100K PPY=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005687 Captiva StdSvr 100K PPY=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005709 Captiva StdtoEnt Upgrade (NO VOL)=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023181 Capture Center 2D Barcode Option Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023180 Capture Center 2D Barcode Option Term License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023255 Capture Center 5-Field Extraction - Max. Pages/Year Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000023187 Capture Center 5-Field Extraction Term License - Max. Pages/Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043128 Capture Center 5-Field to Unlimited Field Upgrade - Max. Pages/Year Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023191
Capture Center Asian Language Option for: 5-Field Extraction Term License 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023208 Capture Center Asian Language Option for: Searchable PDF Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023203
Capture Center Asian Language Option for: Searchable PDF Term License 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023212 Capture Center Asian Language Option for: Unlimited Field Extraction Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023211
Capture Center Asian Language Option for: Unlimited Field Extraction Term License 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023195
Capture Center Asian Language Option Upgrade: 5-Field to unlimited Field 
Extraction Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023194
Capture Center Asian Language Option Upgrade: 5-Field to unlimited Field 
Extraction Term License Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023201
Capture Center Asian Language Option Upgrade: Searchable PDF to 5-Field 
Extraction Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023200
Capture Center Asian Language Option Upgrade: Searchable PDF to 5-Field 
Extraction Term License Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023207
Capture Center Asian Language Option Upgrade: Searchable PDF to unlimited Field 
Extraction Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023206
Capture Center Asian Language Option Upgrade:Searchable PDF to unlimited 
FieldExtraction TermLicense Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023223 Capture Center Invoice Field Option Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023222 Capture Center Invoice Field Option Term License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023231 Capture Center Searchable PDF (0 Field Extraction) - Max. Pages/Year Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000023235 Capture Center Searchable PDF Term License - Max. Pages/Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023233 Capture Center Searchable PDF to 5-Field Upgrade - Max. Pages/Year Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023237
Capture Center Searchable PDF to Unlimited Field Upgrade - Max. Pages/Year 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023242 Capture Center Unlimited Field Extraction - Max. Pages/Year Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023245
Capture Center Unlimited Field Extraction Term License - Max. Pages/Term 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027030 Case360 Service Broker Base Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027034 Case360 Service Broker Connection to Execute360 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052434 Cisco Unified Communications Manager SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034062 Collaborative Document Review & Approval Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018776 Collections Server for Linux Kit (w/Webtop & TM) Dev Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018777 Collections Server for Linux Kit (w/Webtop & TM) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018790 Collections Server for Windows Kit (w/Webtop & TM) Dev Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018791 Collections Server for Windows Kit (w/Webtop & TM) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025192 Command Center, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025194 Command Center, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025190 Command Center, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000025140 Command Center, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025142 Command Center, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025138 Command Center, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016429
Communications Center CRM Interactive (100 Named User Bundle) Each 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016411
Communications Center CRM Interactive (25 Named User Bundle) Each 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000055575 Communications Upgrade Maintenance (Exstream Configuration SKUs)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051664
Communications, Add-On Content Author Non-Production, Standard Named User 
Maintenance (Exstream)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051663
Communications, Add-On Content Author Production, Standard Named User 
Maintenance (Exstream)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051656
Communications, Add-On DnP Design Compare Non-Production, Standard 
Concurrent User Maintenance (Exstream)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051654
Communications, Add-On DnP Design PDF Non-Production, Standard Concurrent 
User Maintenance (Exstream)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051655
Communications, Add-On DnP PDF Converter Non-Production, Standard Concurrent 
User Maintenance (Exstream)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051662
Communications, Add-On Interactive Non-Production, Standard Named User 
Maintenance (Exstream)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051661
Communications, Add-On Interactive Production, Standard Named User 
Maintenance (Exstream)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051659
Communications, Add-On Message Transactions, Transactions Per Year 
Maintenance (Exstream)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051652
Communications, Admin & Designer & Orchestration Non-Production, Standard 
Named User Maintenance (Exstream)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051649
Communications, Admin & Designer & Orchestration Production, Standard Named 
User Maintenance (Exstream)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000051653
Communications, DnP Design Tools Non-Production, Standard Concurrent User 
Maintenance (Exstream)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051650
Communications, Non-Production Kit, See Product Specific Term Maintenance 
(Exstream)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051647
Communications, Production Kit, See Production Specific Term Maintenance 
(Exstream)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051657 Communications, Transactions, Transactions Per Year Maintenance (Exstream)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051660
Communications, Unlimited Message Transactions, Transactions Per Year 
Maintenance (Exstream)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051658
Communications, Unlimited Transactions, Transactions Per Year Maintenance 
(Exstream)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024612 Compliance Support, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024614 Compliance Support, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024616 Compliance Support, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023656 Compliance Support, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023654 Compliance Support, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023660 Compliance Support, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023658 Compliance Support, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023652 Compliance Support, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023650 Compliance Support, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004179 COMPUSET AFP B-W EMITTER DEV-TEST Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000003989 COMPUSET AFP B-W EMITTER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004183 COMPUSET AFP COLOR EMITTER DEV-TEST Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004015 COMPUSET AFP COLOR EMITTER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004189 COMPUSET COLOR COMPUSET DEV-TEST Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003993 COMPUSET COLOR COMPUSET Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005379 COMPUSET MAINFRAME FIRST 500 MIPS RECOVRY Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004193 COMPUSET METACODE B-W EMITTER DEV-TEST Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004003 COMPUSET METACODE B-W EMITTER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004195 COMPUSET METACODE B-W EMITTER RECOVERY Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004205 COMPUSET PDF COLOR EMITTER DEV-TEST Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004009 COMPUSET PDF COLOR EMITTER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004209 COMPUSET POSTSCRIPT B-W EMITTER DEV-TEST Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004023 COMPUSET POSTSCRIPT B-W EMITTER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004213 COMPUSET POSTSCRIPT CLR EMITTER DEV-TEST Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003995 COMPUSET SERVER MAINFRAME ADD 500 MIPS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005975 COMPUSET SERVER MAINFRAME FIRST 500 MIPS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000005381 COMPUSET SERVER MAINFRAME FIRST 500MIPS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005383 COMPUSET SERVER WINDOWS - UNIX Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005385 COMPUSET SERVER WINDOWS- UNIX DEV- TEST Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005113 Connector for EPIC=MC Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053117 Consolidate Multi CallXpress Servers to CX-E System (52 to 752 ports) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033816 Content Access for Oracle Applications Standalone Package Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033389 Content Analytics for Discovery Suite (ENGLISH) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037916 Content Explorer Client Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037922 Content Explorer Web Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030323 Content Intelligence Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030325 Content Intelligence Upgrade Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030469 Content Server Directory Services Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021796 Content Server SDK (version 10 and later) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000010972 CONTENT SERVER ST Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030515
Content Suite Platform Standard Named Users Upgrade from Read Only Named 
Users (formerly CLM) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000030910
Content Suite Platform Upgrade from DM/Standard Livelink - Standard Named 
Users Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000030455 Content Suite Platform, External R/W (Transactions) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030877 Content Suite Platform, Read Only Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036963
Content Suite Platform, RKYV Edition AccessFlow Corporate Server Engine 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000036991 Content Suite Platform, RKYV Edition Audit Reader Engine Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036955 Content Suite Platform, RKYV Edition Corporate Server Engine Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037009 Content Suite Platform, RKYV Edition Dataloader XML and CSV Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036971 Content Suite Platform, RKYV Edition EDRM Client Engine Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036959 Content Suite Platform, RKYV Edition ERM Server Pack Engine Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036961 Content Suite Platform, RKYV Edition ICiRis Corporate Server Engine Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036965
Content Suite Platform, RKYV Edition Integration Middleware Server Engine 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000037049 Content Suite Platform, RKYV Edition Invoice Author (Creditors) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036953 Content Suite Platform, RKYV Edition License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036981 Content Suite Platform, RKYV Edition Scanstation Engine Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036977 Content Suite Platform, RKYV Edition SmartOffice Add-on Pack Engine Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037035 Content Suite Platform, RKYV Edition SmartWorks Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036973 Content Suite Platform, RKYV Edition Web Client Add-on Pack Engine Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000030882 Content Suite Platform, Standard Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005153 Content Trans Services Audio Video=ZA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005155 Content Trans Services Documents=ZA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005157 Content Transformation Services Media=ZA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034991 Content Viewer Toolkit View Client Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014359 ContentBridge 1 Instance Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014361 ContentBridge 2 Instances Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014363 ContentBridge 3 Instances Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014365 ContentBridge 4 Instances Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014367 ContentBridge Add On >4 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043110 ContentBridge Enterprise Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021865 Contract Center Add-on to Process Suite Named User License KIT Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021866 Contract Center Add-on to Process Suite Named User License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021869 Contract Center Add-on to Process Suite Participant User License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021870 Contract Center Add-on to Process Suite Participant User License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021873 Contract Center Standalone Named User License KIT Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000021874 Contract Center Standalone Named User License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021877 Contract Center Standalone Process Participant User License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021878 Contract Center Standalone Process Participant User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021924 Cordys Quality Manager Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021930 Cordys Quality Navigator Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005705 CPTV EntSvr+AdvRcg T/D 100KPPY NC=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023664 CQC Manager (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023662 CQC Manager Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023668 CQC Manager, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023666 CQC Manager, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023672 CQC Manager, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023670 CQC Manager, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054907 CX-E - 12 Ports/5 UM/5 PA/1 Call Server License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052314 CX-E - 12 Ports/5 UM/5 PA/1 Call Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052316 CX-E - 16 Ports/5 UM/5 PA/1 Call Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052318 CX-E - 20 Ports/5 UM/5 PA/1 Call Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000052320 CX-E - 24 Ports/5 UM/5 PA/1 Call Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052322 CX-E - 28 Ports/5 UM/5 PA/1 Call Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052324 CX-E - 32 Ports/5 UM/5 PA/1 Call Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052326 CX-E - 36 Ports/5 UM/5 PA/1 Call Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052310 CX-E - 4 Ports/5 UM/5 PA/1 Call Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052328 CX-E - 40 Ports/5 UM/5 PA/1 Call Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052330 CX-E - 44 Ports/5 UM/5 PA/1 Call Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052332 CX-E - 48 Ports/5 UM/5 PA/1 Call Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052334 CX-E - 52 Ports/5 UM/5 PA/1 Call Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052336 CX-E - 56 Ports/5 UM/5 PA/1 Call Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052338 CX-E - 60 Ports/5 UM/5 PA/1 Call Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052340 CX-E - 64 Ports/5 UM/5 PA/1 Call Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052312 CX-E - 8 Ports/5 UM/5 PA/1 Call Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052949 CX-E 8.6+ Cut-over Key - Software License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052937 CX-E Cut-over Key and Dongle Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000064836 CX-E Voice Direct SIP Trunk Integration Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000066251 CX-E Voice SIP Station integration MNT
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000068056 CX-E Voice Windows Cluster – HA, per port MNT
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047543 Cybersecurity Certs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045698 Cybersecurity Electronic License SAFE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045735 Cybersecurity NAS (Examiner/SAFE)  Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017743 d2e Vision Base Product Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000029533 Data Archiving for SAP Solutions Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015612 Data Transform Base Product CPU Core Add User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015641 Data Transform CSV Format CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015657 Data Transform JDBC Format CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015665 Data Transform Multiple Inputs Format CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005207 DCTM ARCHIVE SERVICES FOR SAP Solutions=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000001689 DCTM Asset Operations SLN ASL=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000001687 DCTM Capital Projects SLN ASL=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005209 DCTM CONTENT SERVICES FOR SAP Solutions ST=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005211 DCTM CONTENT SVCS FOR SAP Solutions SVR AGENT=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000006686 DCTM FOUNDATION CPU LIC Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000001693 DCTM Medical Records Manager ASL=MC Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005601 DCTM xCP Designer=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005597 DCTM xCP User Single App=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005599 DCTM xCP User Unlimited Apps=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043178 DCTMExtUserPublicSect 10KResidentUsrs=UA MNT
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025210 Delivery Manager, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025212 Delivery Manager, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025208 Delivery Manager, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023402 Delivery Manager, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025026 Delivery Manager, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023400 Delivery Manager, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047589 Deluxe Modules Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024692 Design Compare, Floating, Workstation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023690 Design Compare, Node Locked, Workstation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024690 Design Portable Document Format (PDF), Floating, Workstation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000023676 Design Portable Document Format (PDF), Node Locked, Workstation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024698 Designer, Floating, Workstation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023678 Designer, Node Locked, Workstation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000035233 Desktop Viewer Office View Annotate with Controls Concurrent Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000035235 Desktop Viewer Office View Annotate with Controls Individual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000035159 Desktop Viewer View Individual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000035077 Desktop Viewer View Markup Edit Individual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000035187 Desktop Viewer View Markup Edit with Controls Concurrent Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000035189 Desktop Viewer View Markup Edit with Controls Individual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000035191 Desktop Viewer View Markup Edit with Controls Keyed Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000035205 Desktop Viewer View Markup with Controls Individual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000035223 Desktop Viewer View with Controls Concurrent Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000035225 Desktop Viewer View with Controls Individual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052418 Dialogic 1000/2000 Media Gateway (DMG) SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021593
Dialogic TR1034+ELP16-TE - 16 Channel Low Profile Digital Fax board Advanced 
Replacement Support

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021596
Dialogic TR1034+ELP24-TE - 24 Channel Low Profile Digital Fax board Advanced 
Replacement Support

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000020240
Dialogic TR1034+ELP4-TE - 4 Channel Low Profile Digital Fax board Advanced 
Replacement Support

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020243
Dialogic TR1034+ELP8-TE - 8 Channel Low Profile Digital Fax board Advanced 
Replacement Support

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020260 Dialogic TR1034-ELP2-2L - Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020263 Dialogic TR1034-ELP4-4L - Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018426
Digital Asset Management for SAP Solutions Production Application Server Mid-
Range Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000018430 Digital Asset Management for SAP Solutions Standard Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054190 Digital Networking Master Server for UM8700 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052498 Digital Networking Master Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053699 Digital Networking Propagation Master Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019174 Doc Mgmt Server Scan Module Redundant Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019016 Doc Server Alch Gold Search Client 11-15 Searchers Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019012 Doc Server Alch Gold Search Client 1-5 Searchers Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019014 Doc Server Alch Gold Search Client 6-10 Searchers Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019148 Doc Server Database Encryption Modules Redundant Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019158 Doc Server Index Station Client 6-10 Indexers Redundant Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019160 Doc Server Index Stn Client 11-15 Indexers Redundant Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000019194 Doc Server Search Client 100+ Licenses Redundant Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019180 Doc Server Search Client 1-5 Searchers Redundant Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019124 Doc Server Stnd Edition Admin Lic 1-5 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019144 Doc Server Web Access Module Redundant Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019296
Doc Server, Alchemy Pro Edition - 12 Month Extension (Server Edition) 2 Users 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019298
Doc Server, Alchemy Pro Edition - 12 Month Extension (Server Edition) 3 Users 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019300
Doc Server, Alchemy Pro Edition - 12 Month Extension (Server Edition) 4 Users 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019302
Doc Server, Alchemy Pro Edition - 12 Month Extension (Server Edition) 5 Users 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019294
Doc Server, Alchemy Pro Edition 12 month Extension 1 user Stand Alone (Gold 
Edition) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000029380 DocuLink for SAP Solutions Occasional Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000029383 DocuLink for SAP Solutions Standard Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000029382 DocuLink for SAP Solutions Web Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045688 Document Connectors Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019030
Document Management Server Connector for Microsoft Exchange - 50 Mailbox 
Archive Lic Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019028
Document Management Server Connector for Microsoft Exchange - Administrator 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019058 Document Management Server Index Stn Clnt 1-5 Indexers Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000019008 Document Management Server Web Access Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019056 Document Mgmt Server Index Station Clnt 100 + Indexers Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019046 Document Mgmt Server Index Station Clnt 11-15 Indexers Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019048 Document Mgmt Server Index Station Clnt 16-35 Indexers Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019050 Document Mgmt Server Index Station Clnt 36-50 Indexers Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019052 Document Mgmt Server Index Station Clnt 51-75 Indexers Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019044 Document Mgmt Server Index Station Clnt 6-10 Indexers Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019054 Document Mgmt Server Index Station Clnt 76-100 Indexers Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019010 Document Server Connector for Microsoft Exchange-License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019066 Document Server DataGrabber Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019176 Document Server DataGrabber Redundant Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019090 Document Server Doc Mgmt Client 11-15 Clients Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019024 Document Server Doc Mgmt Client 1-5 Clients Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019092 Document Server Doc Mgmt Client 16-35 Clients Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019094 Document Server Doc Mgmt Client 36-50 Clients Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019096 Document Server Doc Mgmt Client 51-75 Clients Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000019088 Document Server Doc Mgmt Client 6-10 Clients Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019232 Document Server File Connector Server - Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019334
Document Server for Small Departments, Alchemy Edition (up to 25 users) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019332 Document Server for Workgroups, Alchemy Edition (up to 10 users) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000063805
Document Server for Workgroups, Alchemy Edition (up to 10 users) Redundant 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019330 Document Server for Workgroups, Alchemy Edition (up to 5 users) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019064 Document Server Gold Edition DataGrabber Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019060 Document Server Gold Edition Scan Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019018 Document Server Gold Edition Search Client, 16-25 Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019020 Document Server Index Station Client Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019216 Document Server MFP Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019152 Document Server Records Manager Redundant Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019062 Document Server Scan Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019086 Document Server Search Client 100+ Licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019076 Document Server Search Client 11-15 Searchers Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019072 Document Server Search Client 1-5 Searchers Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000019078 Document Server Search Client 16-35 Searchers Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019080 Document Server Search Client 36-50 Searchers Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019082 Document Server Search Client 51-75 Searchers Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019074 Document Server Search Client 6-10 Searchers Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019084 Document Server Search Client 76-100 Searchers Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019142 Document Server Search Client Site Licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019042 Document Server Web Viewer Extension Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019118 Document Server, Administrator License 1-5 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019122 Document Server, Advanced Edition Admin Lic 11-15 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019120 Document Server, Advanced Edition, Admin Lic 6-10 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018972 Document Server, Alchemy Advanced Edition - Redundant Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018954 Document Server, Alchemy Advanced Edition Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018956 Document Server, Alchemy Gold Edition Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018960
Document Server, Alchemy Pro Edition - 2 User Concurrent Server Access License 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000018962
Document Server, Alchemy Pro Edition - 3 User Concurrent Server Access License 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000018964
Document Server, Alchemy Pro Edition - 4 User Concurrent Server Access License 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000018966
Document Server, Alchemy Pro Edition - 5 User Concurrent Server Access License 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000018958 Document Server, Alchemy Pro Edition - Stand Alone (1 user) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019293
Document Server, Alchemy Pro Edition 12 month Extension 1 User (Server Edition) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000018970 Document Server, Alchemy Standard Edition - Redundant Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018952 Document Server, Alchemy Standard Edition Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019126 Document Server, Standard Edition Admin Lic 6-10 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015467 Document Transform AFP Parser Concurrent Request Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015460 Document Transform AFP Parser CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015427 Document Transform All Components CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015402 Document Transform Base Product CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015446 Document Transform Indexing Package CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015545 Document Transform PDF Generator CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015544 Document Transform PDF Generator CPU Core Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015601 Document Transform XML Writer CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000064988 Documentum Advanced Workflow Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051666 Documentum Archive Services for SAP Solutions – Per User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000042479 Documentum Certified Records Manager = UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005389 Documentum Compliance Managr Consumer=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005391 DOCUMENTUM COMPLIANCE MGR-CONTRIBUTOR=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000068004
Documentum Content Management Express to Premium Upgrade, Standard Named 
User Maintenance (Documentum X Plans Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000068001
Documentum Content Management Express Upgrade from Custom Client, Standard 
Named User Maintenance (Documentum X Plans Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067998
Documentum Content Management Express Upgrade from D2/Webtop, Standard 
Named User Maintenance (Documentum X Plans Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067245
Documentum Content Management External R/W Transactions Maintenance 
(Documentum Core Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000068002
Documentum Content Management for Engineering, Standard Named User 
Maintenance (Documentum X Plans Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067993
Documentum Content Management for Microsoft 365 Upgrade from Content 
Connect, Standard Named User Maintenance (Documentum X Plans Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067994
Documentum Content Management for Microsoft 365 Upgrade from DC4SP, 
Standard Named User Maintenance (Documentum X Plans Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000068005
Documentum Content Management for Microsoft 365, Standard Named User 
Maintenance (Documentum X Plans Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067997
Documentum Content Management for Engineering, Standard Named User 
Maintenance (Documentum X Plans Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000068003
Documentum Content Management Premium Upgrade from xCP /Advanced 
Workflow, Standard Named User Maintenance (Documentum X Plans Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067044
Documentum Content Management, Add-On Knowledge Discovery (Standard 
Named User) Maintenance (Documentum Core Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067046
Documentum Content Management, Add-On Knowledge Discovery Additional 1M 
documents (Standard Named User) Maintenance (Documentum Core Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067987
Documentum Content Management, Express, Standard Named User Maintenance 
(Documentum X Plans Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000067988
Documentum Content Management, Premium, Standard Name User Maintenance 
(Documentum X Plans Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051668 Documentum Content Services for SAP Solutions – Per User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042474 Documentum Custom Client = UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005673 DOCUMENTUM D2 + D2 PLUSPACK=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005685 Documentum D2 Adv Publishing Services=MA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005087 Documentum D2 PlusPack = UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005677 DOCUMENTUM D2 PLUSPACK=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005675 DOCUMENTUM D2=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000067991 Documentum for eTMF Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000069262
Documentum for eTMF, Upgrade from Legacy eTMF, Standard Named User 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067990 Documentum for Quality & Manufacturing Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000069260
Documentum for Quality and Manufacturing, Upgrade from Legacy Quality and 
Manufacturing, Standard Named User Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067989 Documentum for Regulatory Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000069258
Documentum for Regulatory, Upgrade from Legacy Research and Development or 
Submission Store and View, Standard Named User Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000042476 Documentum IRM Client = UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042480 Documentum Physical Records Module = UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000042473 Documentum Platform = UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042483 Documentum Platform Extensions = UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005521 Documentum Platform MIMG ASL=MC Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005533 Documentum Platform MREC ASL Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000069031 Documentum Priority Access - Client Tier Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000069037 Documentum Priority Access - Complete Tier Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000069033 Documentum Priority Access - Compliance Tier Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000069029 Documentum Priority Access - Essentials Tier maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000069035 Documentum Priority Access - Trusted Tier Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014379 Documentum Reports 50 users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014381 Documentum Reports Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042477 Documentum Retention Management = UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042482 Documentum Trusted Content Services Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042478 Documentum Upgrade from Retention to CRM = UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042475 Documentum WebTop = UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000006539 Documentum XDB Bundle=ZA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000004829 Documentum xDB=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000006533 DocumentumCustomClient Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000006609 DocumentumD2=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000011909 DOCUMENTUMIMPORTMANAGERST Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004619 DOCUMENTUMPDFANNOTATIONSERVICES Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000006015 DOCUMENTUMXCPANALYZERSUITE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037931 DocView Client for AS400 (Unlimited Users) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037936 DocView Client for UNIX (Spy C/S) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037932 DocView Client Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037938 DocView Client WIN Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000022797 DOMEA Admin Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000056757 DOMEA Analytics Suite by Opentext Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000056745 DOMEA Archiv by Opentext Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000056747 DOMEA Archiv upgrade  by Opentext Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000056797 DOMEA Discovery Basic by Opentext Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000056771 DOMEA DMS Basisdienst by Opentext Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000056781 DOMEA InfoArchive by Opentext Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000056749 DOMEA Intelligent Capture by Opentext Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000056751 DOMEA Intelligent Capture Volumen Erweiterung by Opentext Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000056753 DOMEA Intelligent Capture zusätzlicher Client by Opentext Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000056755 DOMEA Output Management by Opentext Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000056727 DOMEA Workflow Extension by Opentext Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024722 Dynamic Charting, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024724 Dynamic Charting, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024726 Dynamic Charting, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023746 Dynamic Charting, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023744 Dynamic Charting, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023750 Dynamic Charting, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023748 Dynamic Charting, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023742 Dynamic Charting, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023740 Dynamic Charting, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024728 Dynamic Content Import, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000024730 Dynamic Content Import, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024732 Dynamic Content Import, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023758 Dynamic Content Import, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023756 Dynamic Content Import, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023762 Dynamic Content Import, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023760 Dynamic Content Import, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023754 Dynamic Content Import, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023752 Dynamic Content Import, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024648 Dynamic Data Access (DDA), Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024650 Dynamic Data Access (DDA), Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024652 Dynamic Data Access (DDA), Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023770 Dynamic Data Access (DDA), Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023768 Dynamic Data Access (DDA), Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023774 Dynamic Data Access (DDA), Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023772 Dynamic Data Access (DDA), Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023766 Dynamic Data Access (DDA), Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000023764 Dynamic Data Access (DDA), Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014699 e.Report Designer Named Developer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014703
e.Report Designer Professional & BIRT Information Designer Bundle Named 
Developer Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000015866 e.Reports Data Connector for iServer CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014712 e.Reports for iServer Core CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014711 e.Reports for iServer Core CPU Core Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014739 e.Reports for iServer Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014734 e.Reports for iServer Named User Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014784 e.Reports Page Level Security for iServer CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014896 e.Spreadsheet Engine - More than 4 CPU Server CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054166
Each additional 4 port license (for port ranging from 4-20 ports) for UM8700 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052344 Each additional 4 port license (for port ranging from 4-20 ports) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053560 Each additional 4 port license (for ports 21-64) for UM8700 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052348 Each additional 4 port license (for ports 65-752 ports) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053554 Each additional 4 port license (for ports 65-752) for UM8700 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052346 Each additional 4 port license (for ports ranging from 21-64 ports) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000018638 ECD Application Extender Prepaid License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000022791 ECD DCTM Prepaid License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000022787 ECD DOCSCI Prepaid License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018863 ECD Intelligent Capture Prepaid License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033972 ECD Pixel Prepaid License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047588 EE-External Investigations Certs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024936 Electronic Signature Integration, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024938 Electronic Signature Integration, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024934 Electronic Signature Integration, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023434
Electronic Signature Integration, Node Locked, Development (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024930 Electronic Signature Integration, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023436
Electronic Signature Integration, Node Locked, Hot Backup (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024932 Electronic Signature Integration, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023432 Electronic Signature Integration, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024928 Electronic Signature Integration, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030579 Electronic Signatures Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000030848 Email Archiving for Lotus Notes Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030852 Email Archiving for Microsoft Exchange Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045687 Email Connector Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024618 Email Delivery, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024620 Email Delivery, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024622 Email Delivery, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023462 Email Delivery, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023778 Email Delivery, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023464 Email Delivery, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023780 Email Delivery, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023460 Email Delivery, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023776 Email Delivery, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030914 Email Management for Lotus Notes Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030918 Email Management for Microsoft Exchange Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030922 Email Monitoring for Lotus Notes Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030924 Email Monitoring for Microsoft Exchange Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000016996 Embdd O/P Trans Eng PCL Genrtr CPU Co Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017040 Embdd O/P Trans Eng PCL Parsr CPU Cor Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017084 Embdd O/P Trans Eng PDF Genrtr CPU Co Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017216 Embdd O/P Trans Eng Postscrpt Genrtr CPU Maitnenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016700
Embedded Output Transformation Engine AFP Generator Concurrent Request 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016699
Embedded Output Transformation Engine AFP Generator Concurrent Request Non-
Prod Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016688 Embedded Output Transformation Engine AFP Generator CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016687
Embedded Output Transformation Engine AFP Generator CPU Core Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016744
Embedded Output Transformation Engine AFP Parser Concurrent Request 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016743
Embedded Output Transformation Engine AFP Parser Concurrent Request Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016732 Embedded Output Transformation Engine AFP Parser CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016731
Embedded Output Transformation Engine AFP Parser CPU Core Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000014625
Embedded Output Transformation Engine Data Generator Non-Prod Perpetual 
Concurrent Request Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000014628
Embedded Output Transformation Engine Data Generator Perpetual Concurrent 
Request Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016788
Embedded Output Transformation Engine Image Generator Concurrent Request 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016787
Embedded Output Transformation Engine Image Generator Concurrent Request 
Non-Prod Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000016776 Embedded Output Transformation Engine Image Generator CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016775
Embedded Output Transformation Engine Image Generator CPU Core Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016832
Embedded Output Transformation Engine Image Parser Concurrent Request 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016831
Embedded Output Transformation Engine Image Parser Concurrent Request Non-
Prod Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016820 Embedded Output Transformation Engine Image Parser CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016819
Embedded Output Transformation Engine Image Parser CPU Core Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016876
Embedded Output Transformation Engine Line Data Parser Concurrent Request 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016875
Embedded Output Transformation Engine Line Data Parser Concurrent Request Non-
Prod Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016864 Embedded Output Transformation Engine Line Data Parser CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016863
Embedded Output Transformation Engine Line Data Parser CPU Core Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016920
Embedded Output Transformation Engine Metacode Parser Concurrent Request 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016919
Embedded Output Transformation Engine Metacode Parser Concurrent Request 
Non-Prod Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016908 Embedded Output Transformation Engine Metacode Parser CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016907
Embedded Output Transformation Engine Metacode Parser CPU Core Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016964
Embedded Output Transformation Engine Metacode/DJDE Generator Concurrent 
Request Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016963
Embedded Output Transformation Engine Metacode/DJDE Generator Concurrent 
Request Non-Prod Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000016952
Embedded Output Transformation Engine Metacode/DJDE Generator CPU Core 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016951
Embedded Output Transformation Engine Metacode/DJDE Generator CPU Core Non-
Prod Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017008
Embedded Output Transformation Engine PCL Generator Concurrent Request 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017007
Embedded Output Transformation Engine PCL Generator Concurrent Request Non-
Prod Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016995
Embedded Output Transformation Engine PCL Generator CPU Core Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017052
Embedded Output Transformation Engine PCL Parser Concurrent Request 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017051
Embedded Output Transformation Engine PCL Parser Concurrent Request Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017039
Embedded Output Transformation Engine PCL Parser CPU Core Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017096
Embedded Output Transformation Engine PDF Generator Concurrent Request 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017095
Embedded Output Transformation Engine PDF Generator Concurrent Request Non-
Prod Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017083
Embedded Output Transformation Engine PDF Generator CPU Core Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017140
Embedded Output Transformation Engine PDF Parser Concurrent Request 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017139
Embedded Output Transformation Engine PDF Parser Concurrent Request Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017128 Embedded Output Transformation Engine PDF Parser CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017127
Embedded Output Transformation Engine PDF Parser CPU Core Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017184
Embedded Output Transformation Engine PDF/A Generator Concurrent Request 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000017183
Embedded Output Transformation Engine PDF/A Generator Concurrent Request 
Non-Prod Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017172 Embedded Output Transformation Engine PDF/A Generator CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017171
Embedded Output Transformation Engine PDF/A Generator CPU Core Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017228
Embedded Output Transformation Engine Postscript Generator Concurrent Request 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017227
Embedded Output Transformation Engine Postscript Generator Concurrent Request 
Non-Prod Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017215
Embedded Output Transformation Engine Postscript Generator CPU Core Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017272
Embedded Output Transformation Engine TIFF Generator Concurrent Request 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017271
Embedded Output Transformation Engine TIFF Generator Concurrent Request Non-
Prod Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017260 Embedded Output Transformation Engine TIFF Generator CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017259
Embedded Output Transformation Engine TIFF Generator CPU Core Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017316
Embedded Output Transformation Engine TIFF Parser Concurrent Request 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017315
Embedded Output Transformation Engine TIFF Parser Concurrent Request Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017304 Embedded Output Transformation Engine TIFF Parser CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017303
Embedded Output Transformation Engine TIFF Parser CPU Core Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017348 Embedded Output Transformation Engine Web Generator CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017347
Embedded Output Transformation Engine Web Generator CPU Core Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000017392 Embedded Output Transformation Engine XML Writer CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017391
Embedded Output Transformation Engine XML Writer CPU Core Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000033870 Employee File Management for SAP Solutions Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042435 Employee Onboarding Module for People Center On-Premise Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025184 Empower Editor, Web Based Seat Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025168 Empower Output, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025170 Empower Output, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025166 Empower Output, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025174 Empower Output, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025162 Empower Output, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025176 Empower Output, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025164 Empower Output, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025172 Empower Output, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025160 Empower Output, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025238 Empower Server, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025240 Empower Server, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000025236 Empower Server, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025180 Empower Server, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025182 Empower Server, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025178 Empower Server, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044856 EnCase Academic Program Site License - 2 Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044857 EnCase Academic Program Site License - 3 Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044855 EnCase Academic Program Site License - Annual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045703 EnCase Analytics - Number of Nodes Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045693 EnCase Analytics Connection Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045696 EnCase Analytics Snapshot Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045786 EnCase ATP Examiner/SAFE Electronic Security Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044966 EnCase Basic Connection Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045762 EnCase Basic External Investigations Connection Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045055 EnCase Basic for Employees Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044852 EnCase Basic NAS Examiner Pack Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044854 EnCase Basic SAFE Component Package Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000044965 EnCase Basic SAFE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044850 EnCase Basic Single Examiner Pack Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044967 EnCase Basic Snapshot Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044847 EnCase Basic Software Package - Additional Nodes Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044851 EnCase Basic Three Examiner Pack Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044972 EnCase Basic Unlimited Component License - Additional Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045763 EnCase Basic V7 External Investigations Snapshot Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047540 Encase Certs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045702 EnCase Cybersecurity - Number of Nodes Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045697 EnCase Cybersecurity Connection Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045699 EnCase Cybersecurity Remediation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045700 EnCase Cybersecurity Snapshot Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047759
EnCase Endpoint Investigaton Upgrade from 10,001-20,000 to 100,001+ nodes - 1-
Year Term Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000063852 EnCase Endpoint Investigator - License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045114
EnCase Endpoint Investigator External Investigations Basic - 1-Year Term 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000045081 EnCase Endpoint Investigator for Employee - New Electronic License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000064243 EnCase Endpoint Investigator Migration - License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044842 EnCase Endpoint Investigator Mobile Kit  - 1-Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047351 EnCase Endpoint Investigator Node Component Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047763 EnCase Endpoint Investigator Partner Onboarding Pack - 1-Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044841 EnCase Endpoint Investigator Partner Onboarding Pack Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044840 EnCase Endpoint Investigator Software Package - Small Business Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047729
EnCase Endpoint Investigator Uncapped Component License - 1-Year Term 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000045080
EnCase Endpoint Investigator Uncapped Component License - Additional Software 
Request Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047731
EnCase Endpoint Investigator Uncapped Component License - Per Node - 1- Year 
Term Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000044838
EnCase Endpoint Investigator Uncapped Component License - Per Node 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000044837 EnCase Endpoint Investigator Uncapped Component License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047497 EnCase Endpoint Investigator Uncapped Component Upgrade Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047737
EnCase Endpoint Investigator Upgrade from 0-2,000 to 10,001-20,000 nodes - 1-
Year Term Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047773
EnCase Endpoint Investigator Upgrade from 0-2,000 to 10,001-20,000 nodes 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047741
EnCase Endpoint Investigator Upgrade from 0-2,000 to 100,001+ nodes - 1- Year 
Term Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047777
EnCase Endpoint Investigator Upgrade from 0-2,000 to 100,001+ nodes 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000047733
EnCase Endpoint Investigator Upgrade from 0-2,000 to 2,001-5,000 nodes - 1-Year 
Term Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047769
EnCase Endpoint Investigator Upgrade from 0-2,000 to 2,001-5,000 nodes 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047739
EnCase Endpoint Investigator Upgrade from 0-2,000 to 20,001-100,000 nodes - 1-
Year Term Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047775
EnCase Endpoint Investigator Upgrade from 0-2,000 to 20,001-100,000 nodes 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047735
EnCase Endpoint Investigator Upgrade from 0-2,000 to 5,001-10,000 nodes - 1-Year 
Term Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047771
EnCase Endpoint Investigator Upgrade from 0-2,000 to 5,001-10,000 nodes 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047795
EnCase Endpoint Investigator Upgrade from 10,001-20,000 to 100,001+ nodes 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047757
EnCase Endpoint Investigator Upgrade from 10,001-20,000+ to 20,001- 100,000 
nodes - 1-Year Term Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047793
EnCase Endpoint Investigator Upgrade from 10,001-20,000+ to 20,001- 100,000 
nodes Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047745
EnCase Endpoint Investigator Upgrade from 2,001-5,000 to 10,001-20,000 nodes - 1-
Year Term Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047781
EnCase Endpoint Investigator Upgrade from 2,001-5,000 to 10,001-20,000 nodes 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047749
EnCase Endpoint Investigator Upgrade from 2,001-5,000 to 100,001+ nodes - 1-Year 
Term Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047785
EnCase Endpoint Investigator Upgrade from 2,001-5,000 to 100,001+ nodes 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047747
EnCase Endpoint Investigator Upgrade from 2,001-5,000 to 20,001-100,000 nodes - 
1-Year Term Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047783
EnCase Endpoint Investigator Upgrade from 2,001-5,000 to 20,001-100,000 nodes 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047743
EnCase Endpoint Investigator Upgrade from 2,001-5,000 to 5,001-10,000 nodes - 1-
Year Term Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000047779
EnCase Endpoint Investigator Upgrade from 2,001-5,000 to 5,001-10,000 nodes 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047761
EnCase Endpoint Investigator Upgrade from 20,001-100,000+ to 100,001+ nodes - 1-
Year Term Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047797
EnCase Endpoint Investigator Upgrade from 20,001-100,000+ to 100,001+ nodes 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047751
EnCase Endpoint Investigator Upgrade from 5,001-10,000 to 10,001-20,000 nodes - 
1-Year Term Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047787
EnCase Endpoint Investigator Upgrade from 5,001-10,000 to 10,001-20,000 nodes 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047755
EnCase Endpoint Investigator Upgrade from 5,001-10,000 to 100,001+ nodes - 1-
Year Term Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047791
EnCase Endpoint Investigator Upgrade from 5,001-10,000 to 100,001+ nodes 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047753
EnCase Endpoint Investigator Upgrade from 5,001-10,000 to 20,001-100,000 nodes - 
1-Year Term Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047789
EnCase Endpoint Investigator Upgrade from 5,001-10,000 to 20,001-100,000 nodes 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000063856 EnCase Endpoint Security - License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045043 EnCase Endpoint Security Connection Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000064245 EnCase Endpoint Security Migration - License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047349 EnCase Endpoint Security Node Component Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052116 EnCase Endpoint Security Prepaid License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045690 EnCase Endpoint Security Remediation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044845 EnCase Endpoint Security Service Providers Mobile Kit - 1 Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000045044 EnCase Endpoint Security Snapshot Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045083
EnCase Endpoint Security Uncapped Component License - Additional Software 
Request Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000044843 EnCase Endpoint Security Uncapped Component License - Per Node Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044844
EnCase Endpoint Security Uncapped Component License - Small Business 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000045116 EnCase Endpoint Security Uncapped Component License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047499 EnCase Endpoint Security Uncapped Component Upgrade Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047767 EnCase Enterprise v7 External Investigations Basic  - 1-Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045008 EnCase Field Intelligence Model (FIM) Connection Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045006 EnCase Field Intelligence Model (FIM) Snapshot Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045712 EnCase Field Intelligence Model (Site License) - SAFE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044867 EnCase Forensic - 1 Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044868 EnCase Forensic - For Consultants - Per User - Annual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045711 EnCase Forensic (Site License) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044863
EnCase Forensic Academic Program - Forensic Classroom - 2-Year Term 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000044864
EnCase Forensic Academic Program - Forensic Classroom - 3-Year Term 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000044862 EnCase Forensic Academic Program - Forensic Classroom - Annual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000044994
EnCase Forensic Academic Program - Forensic Classroom - Workstation Add- On 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000045135 EnCase Forensic Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045710 EnCase Forensic NAS (Site License) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044858 EnCase Forensic NAS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044866 EnCase Forensic NAS with Additional Processor License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044891 EnCase Forensic Premium Site License - 2-Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044892 EnCase Forensic Premium Site License - 3-Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044890 EnCase Forensic Premium Site License - Annual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045093 EnCase Forensic Standard Site License - 2-Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045094 EnCase Forensic Standard Site License - 3-Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045092 EnCase Forensic Standard Site License - Annual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044859 EnCase Forensic Student Edition - 1-Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044860 EnCase Forensic Student Edition - 2-Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044861 EnCase Forensic Student Edition - 3-Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044865 EnCase Forensic with Additional Processor License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000063854 EnCase Information Assurance - License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000045038 EnCase Information Assurance Connection Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000064244 EnCase Information Assurance Migration - License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047333 EnCase Information Assurance Node Component Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044916
EnCase Information Assurance Service Providers Mobile Kit - 1 Year Term 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000045039 EnCase Information Assurance Snapshot Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044922
EnCase Information Assurance Uncapped Component License - Additional Software 
Request Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000044834
EnCase Information Assurance Uncapped Component License - Per Node 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000044835
EnCase Information Assurance Uncapped Component License - Small Business 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000045103 EnCase Information Assurance Uncapped Component License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047485 EnCase Information Assurance Uncapped Component Upgrade Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044871
EnCase Mobile Investigator Academic - Forensic Classroom - 2 Year Term 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000044872
EnCase Mobile Investigator Academic - Forensic Classroom - 3 Year Term 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000044870 EnCase Mobile Investigator Academic - Forensic Classroom - Annual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044874 EnCase Mobile Investigator Academic Site License - 2 Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044875 EnCase Mobile Investigator Academic Site License - 3 Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044873 EnCase Mobile Investigator Academic Site License - Annual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000044885 EnCase Mobile Investigator for Consultants - 1-Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045078 EnCase Mobile Investigator for Employees Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044884
EnCase Mobile Investigator for EnCase Endpoint Investigator - Additional License 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000044883
EnCase Mobile Investigator for EnCase Endpoint Investigator - Small Business 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000045157
EnCase Mobile Investigator for EnCase Endpoint Investigator (includes up to 5 
licenses) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000044882 EnCase Mobile Investigator for EnCase Forensic (2-pack) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045155 EnCase Mobile Investigator for EnCase Forensic Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044879 EnCase Mobile Investigator Premium Site License - 2 Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044881 EnCase Mobile Investigator Premium Site License - 3 Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044877 EnCase Mobile Investigator Premium Site License - Annual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044886 EnCase Mobile Investigator Student Edition - 1-Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047765 EnCase Portable - 1-year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044887 EnCase Portable (+EDS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044888 EnCase Portable NAS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045166 EnCase Processor Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047722 EnCase Risk Manager Uncapped Component License - 1-yr Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000047720
EnCase Risk Manager Uncapped Component License - Per Node - 1-yr Term 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000044889 EnCase Risk Manager Uncapped Component License - Per Node Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045168 EnCase Risk Manager Uncapped Component License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000044833 EnCase Visualization BI Server License - 5 Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047545 Endpoint Investigator Certs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045041 Endpoint Investigator Connection Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045739 EndPoint Investigator Examiner  Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047546 Endpoint Investigator External Investigations Cert Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047593 Endpoint Investigator for Employee Electronic Security Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045740
Endpoint Investigator for External Investigations Examiner  Electronic Key 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000045741
Endpoint Investigator for External Investigations NAS (Examiner/SAFE) Electronic 
Key Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000045725 Endpoint Investigator for External Investigations Snapshot Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045742 Endpoint Investigator NAS (Examiner/SAFE)  Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045743
Endpoint Investigator NAS (Examiner/SAFE) with Certification Electronic Key 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000045689 Endpoint Investigator SAFE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045042 Endpoint Investigator Snapshot Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000047587 Endpoint Security Certs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045744 Endpoint Security Examiner  Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045714 Endpoint Security Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045745 Endpoint Security NAS (Examiner/SAFE)  Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045684 Endpoint Security SAFE - Component Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045715 Endpoint Security Uncapped Component License - Number of nodes Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024988 Engine as a Web Service, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024990 Engine as a Web Service, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024986 Engine as a Web Service, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024558 Engine as a Web Service, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024982 Engine as a Web Service, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024560 Engine as a Web Service, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024984 Engine as a Web Service, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024556 Engine as a Web Service, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024980 Engine as a Web Service, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025268 Engine Based Floating, AIX, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000025270 Engine Based Floating, AIX, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025266 Engine Based Floating, AIX, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025280 Engine Based Floating, Linux, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025282 Engine Based Floating, Linux, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025278 Engine Based Floating, Linux, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025226 Engine Based Floating, Windows, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025224 Engine Based Floating, Windows, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047915 EnLicense - Analytics Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047916 EnLicense - Cybersecurity Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047917 EnLicense - Information Assurance Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005191 eRoom (Core)=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005193 eRoom Enterprise=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005195 EROOM SERVER (MS SQL SERVER) ST=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052188 Execute360 Process Manager Concurrent User for File360 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049198 Execute360 Process Manager Public Access License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000065968 Experience Cloud Foundation (License Only) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000037071 Experience Suite Delivery Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047407 Explore Prime Protect
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042005 Explore Protect Anytime
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000032333 Explore Recording Matrix per 1000 Monthly Recordings Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000032335 Explore Text Based Matrix per 1000 Monthly Documents Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031533 Explore Ultimate Platform Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055212 EXPRESS BUNDLE - IBM Notes in-place of Exchange Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049424 Exstream (Server-Based) Additional Transactions Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049422 Exstream (Server-Based) Advanced Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047561 Exstream (Server-Based) Authoring Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049421 Exstream (Server-Based) Base Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049225 Exstream (Server-Based) Communications Designer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049423 Exstream (Server-Based) Enterprise Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047563 Exstream (Server-Based) Interactive Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025537 Exstream (Server-Based) Messaging Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024504
Exstream Application Manager (EAM), One (1) License per Location of Install 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000024624 Exstream Batch Compare, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024626 Exstream Batch Compare, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024628 Exstream Batch Compare, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023686 Exstream Batch Compare, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023684 Exstream Batch Compare, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024204 Exstream Batch Compare, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023688 Exstream Batch Compare, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023682 Exstream Batch Compare, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023680 Exstream Batch Compare, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049428 Exstream Communication Server, Development, Floating  Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049431 Exstream Communication Server, Development, Node Locked Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049429 Exstream Communication Server, Hot Backup, Floating Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049432 Exstream Communication Server, Hot Backup, Node Locked Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049427 Exstream Communication Server, Production, Floating Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049430 Exstream Communication Server, Production, Node Locked Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049177 Exstream Interactive Forms Floating Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000049187 Exstream Interactive Forms Floating Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049179 Exstream Interactive Forms Floating Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049181 Exstream Interactive Forms Node Locked Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049171 Exstream Interactive Forms Node Locked Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049183 Exstream Interactive Forms Node Locked Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049173 Exstream Interactive Forms Node Locked z/OS Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049175 Exstream Interactive Forms Node Locked z/OS Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049185 Exstream Interactive Forms Node Locked z/OS Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025541 Exstream Platform for Infor Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025545 Exstream StoryTeller Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051405
Extended ECM Documentum for SAP Solutions - Upgrade from Archive & Content 
Services Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051403 Extended ECM Documentum for SAP Solutions Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043287 Extended ECM Enabler for AppWorks Platform Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043289 Extended ECM Enabler for AppWorks Platform Occasional User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031200 Extended ECM Enabler for Engineering Occasional User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031202 Extended ECM Enabler for Engineering Standard Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000030642 Extended ECM Enabler for Government Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030639 Extended ECM Enabler for Government Occasional User (old) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030641 Extended ECM Enabler for Government Standard Named User (old) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031120 Extended ECM Enabler for Oracle EBS Occasional User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031118 Extended ECM Enabler for Oracle EBS Standard Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021970 Extended ECM Enabler for Process Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021966 Extended ECM Enabler for Process Suite Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021968 Extended ECM Enabler for Process Suite Occasional User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031128 Extended ECM Enabler for SAP Occasional User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031126 Extended ECM Enabler for SAP Standard Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038403 Extended ECM Enabler for SAP SuccessFactors Occasional User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038401 Extended ECM Enabler for SAP SuccessFactors Standard Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043243 Extended ECM for AppWorks Platform Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043245 Extended ECM for AppWorks Platform Occasional User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031204 Extended ECM for Engineering Occasional User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031206 Extended ECM for Engineering Standard Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000030644 Extended ECM for Government, Occasional User (old) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030646 Extended ECM for Government, Standard Named User (old) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043133 Extended ECM for Microsoft Office 365 Standard Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038414 Extended ECM for Oracle E-Business Suite Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038418 Extended ECM for Oracle E-Business Suite Occasional User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021962 Extended ECM for Process Suite Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021964 Extended ECM for Process Suite Occasional User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030983 Extended ECM for SAP Solutions - Occasional Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030986 Extended ECM for SAP Solutions - Professional Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030768 Extended ECM for SAP Solutions - Upgrade from Archiving Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030794
Extended ECM for SAP Solutions - Upgrade from Content Suite + Doc Access 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000030796 Extended ECM for SAP Solutions - Upgrade from Content Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030758 Extended ECM for SAP Solutions - Upgrade from Doc Access Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038425 Extended ECM for SAP SuccessFactors Occasional User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038423 Extended ECM for SAP SuccessFactors Standard Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030631 Extended ECM Platform, External R/W (Transactions) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000030629 Extended ECM Platform, Occasional User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030627 Extended ECM Platform, Standard Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031008 Extended Workflow Full Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030956 Extended Workflow Read-Only Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005149 External User 25K Unique Users=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005151 ExternalUsersPubSect10KResidentUsrs=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021307 Fax Additional DDC (Redundant) Maintenance (RightFax Capacity Additions)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021283 Fax Additional DDC Maintenance (RightFax Capacity Additions)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021091
Fax Analytics Additional Shared Services Node(s) Maintenance (RightFax Feature 
Activation)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021098 Fax Analytics Maintenance (RightFax Feature Activation)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021097 Fax Analytics Redundant Maintenance (RightFax Feature Activation)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020019
Fax Appliance Enterprise Redundant Edition T1 24 Channels Advanced Replacement 
Support

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019988 Fax Appliance Premier Edition 12L - Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019993 Fax Appliance Premier Edition 16L - Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019998 Fax Appliance Premier Edition 4L - Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019983 Fax Appliance Premier Edition 8L - Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000043838
Fax Archive Additional Shared Service Node(s) Maintenance (RightFax Feature 
Activation)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043344 Fax Archive Maintenance (RightFax Feature Activation)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043842 Fax Archive Redundant Maintenance (RightFax Feature Activation)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021019 Fax Barcode Routing Option Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021336 Fax Branch Office Edition Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021349 Fax Branch Office Edition with Mail Gateways Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021344
Fax Branch Office Server - 2 Additional Channels (S-CPRFPGBOSCN) Maintenance 
(RightFax Fax Srv)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021364 Fax Branch Office Server PDF Module Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021334 Fax Branch Office Server V10.5 Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021347
Fax Branch Office Server with Mail Gateways (S-CPRFPGBOSMG-A) Maintenance 
(RightFax Fax Srv)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021378 Fax Business Edition Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021388 Fax Business Edition Redundant Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021385 Fax Business Edition Redundant Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021383 Fax Business Edition Redundant X Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021389 Fax Business Edition V10 Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021376 Fax Business Edition X Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000021321 Fax Business Integration (Redundant) Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021299 Fax Business Integration Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021261 Fax Business Server to Enterprise Integration Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021271
Fax Business Server to Enterprise Server - Redundant Maintenance (RightFax Fax 
Srv)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021257 Fax Business Server to Enterprise Server Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021259 Fax Business Server to Enterprise Suite Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020483
Fax Connector 2.0 for SharePoint Server 2007 - Redundant Maintenance (RightFax 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020449 Fax Connector 2.0 for SharePoint Server Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020451
Fax Connector 3.0 for Hewlett Packard MFP - 10-49 Devices Maintenance (RightFax 
MFP Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020419
Fax Connector 3.0 for Hewlett Packard MFP - 1-9 Devices Maintenance (RightFax 
MFP Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020455
Fax Connector 3.0 for Hewlett Packard MFP – 500+ Devices Maintenance (RightFax 
MFP Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020453
Fax Connector 3.0 for Hewlett Packard MFP - 50-499 Devices Maintenance 
(RightFax MFP Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020437
Fax Connector 3.0 for Hewlett Packard MFP - Redundant Maintenance (RightFax 
MFP Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020495
Fax Connector 3.0 for Ricoh ESA MFP - 10-49 Devices Maintenance (RightFax MFP 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020493
Fax Connector 3.0 for Ricoh ESA MFP - 1-9 Devices Maintenance (RightFax MFP 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020499
Fax Connector 3.0 for Ricoh ESA MFP – 500+ Devices Maintenance (RightFax MFP 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000020497
Fax Connector 3.0 for Ricoh ESA MFP - 50-499 Devices Maintenance (RightFax MFP 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020501
Fax Connector 3.0 for Ricoh ESA MFP - Redundant Systems Maintenance (RightFax 
MFP Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020457
Fax Connector 3.0 for Xerox MFP - 10-49 Devices Maintenance (RightFax MFP 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020423 Fax Connector 3.0 for Xerox MFP - 1-9 Maintenance (RightFax MFP Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020461
Fax Connector 3.0 for Xerox MFP – 500+ Devices Maintenance (RightFax MFP 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020459
Fax Connector 3.0 for Xerox MFP - 50-499 Devices Maintenance (RightFax MFP 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020441
Fax Connector 3.0 for Xerox MFP - Redundant Maintenance (RightFax MFP 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021185
Fax Connector for all Konica Minolta MFPs 10-49 Maintenance (RightFax MFP 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021183
Fax Connector for all Konica Minolta MFPs 1-9 Maintenance (RightFax MFP 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021189
Fax Connector for all Konica Minolta MFPs 500+ Maintenance (RightFax MFP 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021187
Fax Connector for all Konica Minolta MFPs 50-499 Maintenance (RightFax MFP 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021191
Fax Connector for all Konica Minolta MFPs Redundant Maintenance (RightFax MFP 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020411
Fax Connector for FileNet P8 (Redundant) - License Maintenance (RightFax 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020409 Fax Connector for FileNet P8-License Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020306
Fax Connector for HP OXPd MFPs - Redundant Maintenance (RightFax MFP 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020300 Fax Connector for HP OXPd MFPs 10-49 Maintenance (RightFax MFP Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000021144 Fax Connector for HP OXPd MFPs 1-9 Maintenance (RightFax MFP Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020304 Fax Connector for HP OXPd MFPs 500+ Maintenance (RightFax MFP Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020302 Fax Connector for HP OXPd MFPs 50-499 Maintenance (RightFax MFP Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021319 Fax Connector for SAP R/3 (Redundant) Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021297 Fax Connector for SAP R/3 Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020511 Fax Connector for Xerox EIP - 500+ Devices Maintenance (RightFax MFP Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020507
Fax Connector for Xerox EIP MFP - 10-49 Devices Maintenance (RightFax MFP 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020509
Fax Connector for Xerox EIP MFP - 50-499 Devices Maintenance (RightFax MFP 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020505 Fax Connector for Xerox EIP MFP 1-9 devices Maintenance (RightFax MFP Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020513 Fax Connector for Xerox EIP MFP Redundant Maintenance (RightFax MFP Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021420 Fax Developer Edition Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021422 Fax Developer Edition Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021425 Fax Developer Edition v10 Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043848 Fax eBusiness Additional Shared Service Node(s) Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043844 Fax eBusiness Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043852 Fax eBusiness Redundant Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000020316 Fax E-Commerce License Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020338
Fax Encryption Module Additional Shared Services Node(s) Maintenance (RightFax 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020318 Fax Encryption Module Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020340 Fax Encryption Module Redundant Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021239 Fax Enterprise Edition - Redundant Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021438 Fax Enterprise Edition Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021219 Fax Enterprise Edition Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021481 Fax Enterprise Edition Redundant Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021484 Fax Enterprise Edition Redundant Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021479 Fax Enterprise Edition Redundant X Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021501 Fax Enterprise Edition V10 Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021436 Fax Enterprise Edition X Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021451 Fax Enterprise Integration Edition Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021223 Fax Enterprise Integration Edition Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021464 Fax Enterprise Integration Edition Redundant Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021467 Fax Enterprise Integration Edition Redundant Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000021462 Fax Enterprise Integration Edition Redundant X Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021468 Fax Enterprise Integration Edition V10 Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021449 Fax Enterprise Integration Edition X Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021476 Fax Enterprise Partner Edition Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021471 Fax Enterprise Partner Edition X Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021277
Fax Enterprise Server to Enterprise Integration - Redu Maintenance (RightFax Fax 
Srv)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021265 Fax Enterprise Server to Enterprise Integration Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021275
Fax Enterprise Server to Enterprise Suite - Redundant Maintenance (RightFax Fax 
Srv)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021263 Fax Enterprise Server to Enterprise Suite Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021323 Fax Enterprise Shared DB (Redundant) Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021301 Fax Enterprise Shared DB Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021489 Fax Enterprise Suite Edition Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021500 Fax Enterprise Suite Edition Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021494 Fax Enterprise Suite Edition Redundant Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021496 Fax Enterprise Suite Edition Redundant Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021487 Fax Enterprise Suite Edition X Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000021279
Fax Enterprise Suite to Enterprise Integration - Redun Maintenance (RightFax Fax 
Srv)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021267 Fax Enterprise Suite to Enterprise Integration Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051227 Fax Export Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021415
Fax FOIP Enable and Existing Fax Document Delivery Channel - Redundant 
Maintenance (RightFax Capacity Additions)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021416
Fax FOIP Enable and Existing Fax Document Delivery Channel Maintenance 
(RightFax Capacity Additions)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021412
Fax FOIP Enabled Fax Channel - Redundant Maintenance (RightFax Capacity 
Additions)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021417 Fax FOIP Enabled Fax Channel Maintenance (RightFax Capacity Additions)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019581
Fax Gateway 2100 Modular Fax Gateway 1T1/E1 SIP/T.38-Advanced Replacement 
Support

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019606
Fax Gateway 2100 Modular Fax Gateway 2T1/E1 SIP/T.38-Advanced Replacement 
Support

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019625
Fax Gateway 2100 Modular Fax Gateway, 4T1/E1 SIP/T.38 - Advanced Replacement 
Support

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019794
Fax Gateway 2100, Modular Fax Gateway Analog Voice Module-Quad FXO-1 Yr 
Advanced Replacement Support

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019785
Fax Gateway 2100, Modular Fax Gateway Digital Voice Mod-Add Single T1/E1/J1-1 
Yr Adv Replace Sppt

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019789
Fax Gateway 2100, Modular Fax Gateway Digital Voice Module-Addl Dual T1/E1/J1-
1 Yr Adv Replace Sppt

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019646 Fax Gateway 304, Analog Fax Gateway, 4 FXO SIP/T.38 - Advanced Replacement
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019681
Fax Gateway 308, Analog Fax Gateway, 8 FXO SIP/T.38 - Advanced Replacement 
Support

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019702 Fax Gateway 904 ISDN Fax Gateway 4 BRI SIP/T.38 - Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000019719 Fax Gateway 908 ISDN Fax Gateway 8 BRI SIP/T.38 - Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021130
Fax Image High Availability Additional Shared Services Node(s) Maintenance 
(RightFax Feature Activation)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021138 Fax Image High Availability Maintenance (RightFax Feature Activation)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021137 Fax Image High Availability Redundant Maintenance (RightFax Feature Activation)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021317 Fax Integration Module (Redundant) Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021295 Fax Integration Module Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000056709
Fax Intelligent Workflows additional Shared Services Node(s) Maintenance (RightFax 
Intelligent Workflows)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000056705 Fax Intelligent Workflows Maintenance (RightFax Intelligent Workflows)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000056711 Fax Intelligent Workflows Redundant Maintenance (RightFax Intelligent Workflows)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000056707
Fax Intelligent Workflows w/ new Fax Cloud Connect Maintenance (RightFax 
Intelligent Workflows)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021309 Fax Lotus Notes (Redundant) Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021287 Fax Lotus Notes Kit Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021311 Fax MS Exchange (Redundant) Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021289 Fax MS Exchange Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021473 Fax Partner Edition Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021313 Fax PDF Module (Redundant) Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000021291 Fax PDF Module Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053345 FAX RTU 1 user Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020839 Fax Searchable PDF Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020838 Fax Searchable PDF Redundant Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043863
Fax Secure FoIP Upgrade from FoIP-enabled Channel Maintenance (RightFax 
Capacity Additions)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043865
Fax Secure FoIP Upgrade from FoIP-enabled Channel Redundant Maintenance 
(RightFax Capacity Additions)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043855 Fax Secure FoIP-enabled Channel Maintenance (RightFax Capacity Additions)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043861
Fax Secure FoIP-enabled Channel Redundant Maintenance (RightFax Capacity 
Additions)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021158 Fax SecureDocs Module - Redundant Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021159 Fax Securedocs Module Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053349 FAX Server 1 Utilisateur Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020485
Fax Server Connector 3.0 for Canon MEAP MFP (North America) - 1-9 Devices 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020421 Fax Server Connector 3.0 for Sharp MFP - 1-9 Devices Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053347 FAX Server email Connector Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021515 Fax Server PDF & Searchable PDF Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021514 Fax Server PDF & Searchable PDF Redundant Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000053343 Fax Server Port IP T38 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021269 Fax Small Business Server to Business Server Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021567 Fax SMTP Connector for MFPs 10-49 MFPs Maintenance (RightFax MFP Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021569 Fax SMTP Connector for MFPs, 1-9 MFPs Maintenance (RightFax MFP Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021571 Fax SMTP Connector for MFPs, 500+ MFPs Maintenance (RightFax MFP Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021573 Fax SMTP Connector for MFPs, 50-499 MFPs Maintenance (RightFax MFP Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021575
Fax SMTP Connector for MFPs, Redundant Edition Maintenance (RightFax MFP 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000054182 Fax Telephony Gateway for UM8700 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054469 Fax Telephony Gateway Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020407 Fax Upgrade Redundant to Production Maintenance (RightFax Fax Srv)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019322 Fax Vault Basic Bundle Maintenance (RightFax Vault)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019321 Fax Vault Basic Bundle Redundant Maintenance (RightFax Vault)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020336 Fax Vault Connector - Redundant Maintenance (RightFax Vault)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020320 Fax Vault Connector Maintenance (RightFax Vault)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020330 Fax Vault Enablement - Production Maintenance (RightFax Vault)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019308 Fax Vault Professional Bundle Maintenance (RightFax Vault)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000019326 Fax Vault Standard Bundle Maintenance (RightFax Vault)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019325 Fax Vault Standard Bundle Redundant Maintenance (RightFax Vault)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021315 Fax Web Access (Redundant) Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020475 Fax XML Connector for MFPs 10-49 Maintenance (RightFax MFP Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020473 Fax XML Connector for MFPs 1-9 MFPs Maintenance (RightFax MFP Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020479 Fax XML Connector for MFPs 500+ Maintenance (RightFax MFP Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020477 Fax XML Connector for MFPs 50-499 Maintenance (RightFax MFP Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020481
Fax XML Connector for MFPs Redundant Systems (Any) Maintenance (RightFax MFP 
Modules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000021325 Fax XML Generator - Redundant Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021303 Fax XML Generator Module Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051030 Federated Search Adapter for Google Search Appliance Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051032 Federated Search Adapter for Microsoft Exchange Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051034 Federated Search Adapter for Microsoft SharePoint Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051040 Federated Search Adapter for Microsoft Sharepoint Online Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051036 Federated Search Adapter for Pharma Bundle Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051038 Federated Search Adapter for Science Bundle Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000051028 Federated Search Adapter for Twitter Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005609 File Intelligence Celerra Connector = IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005603 File Intelligence Centera Connector = IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005653 File Intelligence Enterprise Federation SW = IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005623 File Intelligence Enterprise Software Per TB = CA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005605 File Intelligence Laptop/Desktop Connector = IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005619 File Intelligence MS Exchange Connector = IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043100 File Intelligence MS Exchnage 365 Connector = IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000050890 File Intelligence MS OneDrive Connector Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005659 File Intelligence MS SharePoint Connector - IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005611 File Intelligence NETAPP SnapLock Connector = IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005617 File Intelligence NETAPP SnapShots Connector = IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043102 File360 Additional Scanner Workstation - Perpetual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052190 File360 Advanced Starter Package Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052192 File360 Concurrent User Licenses - Perpetual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052194 File360 Execute360 Workflow Connector Module - Perpetual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000042548 File360 Test User Licenses (Perpetual) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043013 File360 Web PDF View Module - Perpetual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025290 Floating Design Seat Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045746 Forensic  Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045747 Forensic Academic NAS (Examiner/SAFE) with Evidence Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045692 Forensic Academic SAFE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047590 Forensic Cert Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045721 Forensic Examiner/SAFE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045748 Forensic NAS (Examiner/SAFE)  Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045749 Forensic NAS (Examiner/SAFE) No EDS Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045750 Forensic No EDS Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045751 Forensic Student Edition with Evidence Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045752 Forensic Student Edition with Evidence, No EDS Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020003 FP PREMIER ANALOG 4L INTL2 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020067 FP Premier Analog 8L INTL2 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019862 FP2500 ETH 2L NT+NDS 8MB Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000019961 FRACTIONAL T1/E1, 8C BOARD Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055220 From 100 to 499 License SendSecure Users-Perpetual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055235 From 25 to 99 License SendSecure Users-Perpetual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055250 From 5 to 24 License SendSecure Users-Perpetual Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037948 Gauss External Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052436 Genband CS2100 SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052438 Genband EXPERiUS SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019814 Grey Chassis Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047413 Guidance Prime Protect
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024818 High-Volume Delivery, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024820 High-Volume Delivery, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024822 High-Volume Delivery, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023788 High-Volume Delivery, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023786 High-Volume Delivery, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023792 High-Volume Delivery, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023790 High-Volume Delivery, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000023784 High-Volume Delivery, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023782 High-Volume Delivery, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053550 Hosp/PMS Package Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053985 Hospitality and PMS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054252 Hospitality language /per language for UM4730 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024758 HTML Output, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024760 HTML Output, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024762 HTML Output, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023800 HTML Output, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023798 HTML Output, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023804 HTML Output, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023802 HTML Output, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023796 HTML Output, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023794 HTML Output, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024654 IBM Content Manager (IBMCM) Connector, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024656 IBM Content Manager (IBMCM) Connector, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000024658 IBM Content Manager (IBMCM) Connector, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024398
IBM Content Manager (IBMCM) Connector, Node Locked, Development 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024400 IBM Content Manager (IBMCM) Connector, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024396 IBM Content Manager (IBMCM) Connector, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024660 IBM WebSphere MQ (WSMQ) Connector, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024662 IBM WebSphere MQ (WSMQ) Connector, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024664 IBM WebSphere MQ (WSMQ) Connector, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023812
IBM WebSphere MQ (WSMQ) Connector, Node Locked, Development (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023810 IBM WebSphere MQ (WSMQ) Connector, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023816
IBM WebSphere MQ (WSMQ) Connector, Node Locked, Hot Backup (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023814 IBM WebSphere MQ (WSMQ) Connector, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023808
IBM WebSphere MQ (WSMQ) Connector, Node Locked, Production (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023806 IBM WebSphere MQ (WSMQ) Connector, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037964 ImageCapture (SpyImage) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037679 ImageCapture Server Non-Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037952 ImageLinkViewer Plus for AS400 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000029375 Imaging Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027521 InfoFusion Integration Center for Content Migration Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047544 Information Assurance Certs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045736 Information Assurance Examiner Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045722 Information Assurance Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045737 Information Assurance NAS (Examiner/SAFE) Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045682 Information Assurance SAFE - Component Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045704 Information Assurance SAFE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004127 INIT LIC FEE COMPUSET AFP B-W EMITTER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004125 INIT LIC FEE XPRESSFORMS USER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024868 InkJet Printer Data Stream (IJPDS) Output, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024870 InkJet Printer Data Stream (IJPDS) Output, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024866 InkJet Printer Data Stream (IJPDS) Output, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023824
InkJet Printer Data Stream (IJPDS) Output, Node Locked, Development (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023822 InkJet Printer Data Stream (IJPDS) Output, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023828
InkJet Printer Data Stream (IJPDS) Output, Node Locked, Hot Backup (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000023826 InkJet Printer Data Stream (IJPDS) Output, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023820
InkJet Printer Data Stream (IJPDS) Output, Node Locked, Production (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023818 InkJet Printer Data Stream (IJPDS) Output, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036565 Integrated Document Management Auto Importer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036553 Integrated Document Management Bulk Exporter Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036685 Integrated Document Management Concurrent User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036849 Integrated Document Management Direct Access Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036661 Integrated Document Management Fax/Email Input Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036851 Integrated Document Management Image Capture Scan Station - High Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036855 Integrated Document Management Image Capture Scan Station - Low Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036859
Integrated Document Management Image Capture Scan Station - Medium 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000036887 Integrated Document Management Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036871 Integrated Document Management Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036879 Integrated Document Management Report Management Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036803 Integrated Document Management Storage Manager Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036835 Integrated Document Management Web Services Toolkit - Unix Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000036837 Integrated Document Management Web Services Toolkit - Windows Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027823
Intelligence Connector for OpenText Documentum Content Management, Standard 
Named User Maintenance (Magellan Text Mining Connectors)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027825
Intelligence, Add-On Connector Bundle for IBM FileNet, Standard Named User 
Maintenance (Magellan Text Mining Connectors)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000005721 Intelligent Capture Advanced Recognition Volume +100K PPY =PA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047799 Intelligent Capture Asian Language OCR Add-On =MA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005711 Intelligent Capture Attended Client =UB Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043383 Intelligent Capture Check Recognition France 150K PPY per CL =PA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043381 Intelligent Capture Check Recognition U.S. 150K PPY per CL =PA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000006639 Intelligent Capture Enterprise Server Bundle 1M PPY =IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000006645
Intelligent Capture Enterprise Server Bundle w/Advanced Recog 1M PPY =IA 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000006437 Intelligent Capture Enterprise Server Test/Dev/DR 100K PPY =IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000006445
Intelligent Capture Enterprise Server w/Advanced Recog Test/Dev/DR 100K PPY =IA 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000005745 Intelligent Capture Real-Time Advanced Recognition +100K PPY =PA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005741 Intelligent Capture Real-Time Server =IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005743
Intelligent Capture Real-Time Text-Searchable PDF Creation +100K PPY =PA 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000005715 Intelligent Capture ScanPlus Client =UB Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000005717 Intelligent Capture Server Volume +100K PPY =PA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005719
Intelligent Capture Server Volume w+ Advanced Recog Volume +100K PPY =PA 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000006637 Intelligent Capture Standard Server Bundle 100K PPY =IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000006643
Intelligent Capture Standard Server Bundle w/Advanced Recog 100K PPY = IA 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000005699 Intelligent Capture Standard Server Test/Dev/DR 10K PPY =IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005707
Intelligent Capture Standard Server w/Advanced Recog Test/Dev/DR 10K PPY =IA 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000006649
Intelligent Capture Standard to Enterprise Server Upgrade (no volume) =IA 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000005713 Intelligent Capture Web Client (requires Enterprise Server) =UB Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000056004 Intelligent Viewing, 100k Annual Transformation Pack Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055948 Intelligent Viewing, Standard Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005203 INTERACTIVE DLVERY SRVCS TARGET CORE=ZA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005201 INTERACTIVE DLVRY SRVCS SOURCE CORE=ZA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005373 INTERACTIVE DLVRY SVCS ADV SRCE CORE=ZA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005375 INTERACTIVE DLVRY SVCS ADV TARG CORE=ZA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025186
Interactive Document Portal for SAP Business Solutions, Concurrent, Seat Based 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000025148
Interactive Document Portal for SAP Business Solutions, Node Locked, Seat Based 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000025146
Interactive Document Portal for SAP Business Solutions, One (1) License per 
Location of Install Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000004767 INTERACTIVE EDITOR SERVER=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004769 INTERACTIVE EDITOR USER=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024564 Interactive Fulfillment, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024566 Interactive Fulfillment, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024568 Interactive Fulfillment, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023722 Interactive Fulfillment, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023720 Interactive Fulfillment, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023726 Interactive Fulfillment, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023724 Interactive Fulfillment, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023718 Interactive Fulfillment, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023716 Interactive Fulfillment, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024570 Interactive Input, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024572 Interactive Input, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024574 Interactive Input, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023734 Interactive Input, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000023732 Interactive Input, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023738 Interactive Input, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023736 Interactive Input, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023730 Interactive Input, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023728 Interactive Input, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023167 Invoice Capture Center (SAP OCR Option for Invoice Management) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023168 Invoice Capture Center for SAP Solutions Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053788 IP port Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053574 IP Protims Integration UM4730 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023456 Java Database Connectivity (JDBC) Connector, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023458 Java Database Connectivity (JDBC) Connector, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023454 Java Database Connectivity (JDBC) Connector, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023448
Java Database Connectivity (JDBC) Connector, Node Locked, Development 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023450
Java Database Connectivity (JDBC) Connector, Node Locked, Hot Backup 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023446
Java Database Connectivity (JDBC) Connector, Node Locked, Production 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024666 Java Messaging Service (JMS) Connector, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000024668 Java Messaging Service (JMS) Connector, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024670 Java Messaging Service (JMS) Connector, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023838
Java Messaging Service (JMS) Connector, Node Locked, Development (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023836 Java Messaging Service (JMS) Connector, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023842
Java Messaging Service (JMS) Connector, Node Locked, Hot Backup (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023840 Java Messaging Service (JMS) Connector, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023834
Java Messaging Service (JMS) Connector, Node Locked, Production (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023832 Java Messaging Service (JMS) Connector, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027037 Keyfile Software API Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027042 Keyflow Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000032988
Knowledge Exchange Enterprise Server - Concurrent Users - Users Restricted to 
Specified Qty Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032990
Knowledge Exchange Enterprise Server - Named Users - Users Restricted to 
Specified Qty Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032994
Knowledge Exchange Power Server - Concurrent Users - Users Restricted to 
Specified Qty Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032996
Knowledge Exchange Power Server - Named Users - Users Restricted to Specified 
Qty Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000033048
Knowledge Exchange Standard Server - Concurrent Users - Users Restricted to 
Specified Qty Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000033051
Knowledge Exchange Standard Server - Named Users - Users Restricted to Specified 
Qty Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000033002
Knowledge Exchange Standard Server - Upgrade Named to Concurrent Users 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000033004
Knowledge Exchange Standard to Power Server Upgrade - Concurrent User 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000033006
Knowledge Exchange Standard to Power Server Upgrade - Named Users 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000045726 LE Site License - Number of Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031232 LearnFlex Learning Management System Perpetual License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018784
Library Management for Windows Kit (w/ColSrv, OPAC, TM) Dev Server 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000018785 Library Management for Windows Kit (w/ColSrv, OPAC, TM) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019022 Lic-A CMS-DB Encrypt Mod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019212 Lic-DM CMS Admin 1-5 Users (Redundant) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019156 Lic-DM Web Viewer (Redundant) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000065737 Life Sciences Advanced Print Bundle Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005751 Life Sciences eTMF Module =MA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005779 Life Sciences Process Builder=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000065736 Life Sciences Q&M Follow-Me Print Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005753 Life Sciences Q&M Module  =MA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000065733 Life Sciences Q&M Module Bundle Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000065738 Life Sciences Q&M Module Migration to Bundle Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000065734 Life Sciences Q&M Print Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000065735 Life Sciences Q&M Print Transactions Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005755 Life Sciences R&D Module =MA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005757 Life Sciences SSV Module =MA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000006681 Life Sciences Suite Consumer =UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000006617 Life Sciences Suite Consumer =UAx Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000006679 Life Sciences Suite Contributor =UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000029341
Limited Use Archive Center for Process Automation (via CMIS) Maintenance 
(AppWorks Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000047936 Limited Use iHub for Life Sciences Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043301 Limited Use Intelligence for Process Automation Maintenance (AppWorks Platform)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051927
Limited Use Output Server for Documentum for Q&M - Additional Printer 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051925 Limited Use Output Server for Documentum for Q&M Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023406 Linux Intel Operating System Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025080 LiquidOffice Analytics Option Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025078 LiquidOffice Dynamic Packets Option Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000025082 LiquidOffice eForms Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025074 LiquidOffice Enterprise Access Option 1000 User Package Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025050 LiquidOffice Enterprise Access Server Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025062 LiquidOffice Enterprise Development Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025054 LiquidOffice Enterprise Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025048 LiquidOffice Enterprise Server Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025058 LiquidOffice Enterprise Standby Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025066 LiquidOffice Form Designer User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000041779 LiquidOffice OEM License Fee Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025076 LiquidOffice Offline Forms Option Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047431 LiquidOffice Prime Protect
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025068 LiquidOffice Process Studio User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025070 LiquidOffice Public Access Option 25 Form Package Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025072 LiquidOffice Public Access Option Unlimited Form Package Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025090 LiquidOffice Upgrade Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025064 LiquidOffice User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000025060 LiquidOffice Workgroup Development Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025052 LiquidOffice Workgroup Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025046 LiquidOffice Workgroup Server Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025056 LiquidOffice Workgroup Standby Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023466 Live Certificates, Workstations Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023844 Live Editor, Workstation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024752 Live Output, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024754 Live Output, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024756 Live Output, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023710 Live Output, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023708 Live Output, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023714 Live Output, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023712 Live Output, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023706 Live Output, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023704 Live Output, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023484 LiveSite Connector, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000023486 LiveSite Connector, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023482 LiveSite Connector, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023476 LiveSite Connector, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023478 LiveSite Connector, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023474 LiveSite Connector, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043463
LiveSite Content and Display Department Pack 12.5M Page Views per Month 
Software Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000031965
LiveSite Content and Display Department Pack 12.5M Page Views per Month 
Software Maintenance - Legacy

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043505
LiveSite Content and Display Enterprise Edition Pack of 2.5M Page Views per Month 
Booster Software Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043487
LiveSite Content and Display Enterprise Edition Pack of 25M Page Views per Month 
Software Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043465
LiveSite Content and Display Entry Edition Pack of 2.5M Page Views per Month 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000031963
LiveSite Content and Display Entry Edition Pack of 2.5M Page Views per Month 
Maintenance - Legacy

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043469
LiveSite Content and Display Non-Production Departmental Edition Pack of 12.5M 
PVM Software Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043491
LiveSite Content and Display Non-Production Enterprise Edition 2.5M PVM Booster 
Software Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000031985
LiveSite Content and Display Non-Production Enterprise Edition 2.5M PVM Booster 
Software Maintenance - Legacy

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043497
LiveSite Content and Display Non-Production Enterprise Edition Pack of 25M PVM 
Software Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000031983
LiveSite Content and Display Non-Production Enterprise Edition Pack of 25M PVM 
Software Maintenance - Legacy

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000043467
LiveSite Content and Display Non-Production Entry P 2.5M Page Views per Month 
Software Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043503
LiveSite Content Enterprise Edition Pack of 129M Transactions per Month Software 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043501
LiveSite Content Entry Edition Pack of 12M Transactions per Month Software 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043481
LiveSite Mobile Departmental Edition to Enterprise Edition Pack of 25M PVM 
Upgrade SW Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043475 LiveSite Mobile Enterprise Edition Pack of 25M Page Views per Month Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043495
LiveSite Mobile Non-Production Enterprise Edition Pack of 25M Page Views per 
Month Software Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043511 LiveSite Mobile Pack of Unlimited Page Views per Month Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053621 LKS-UMS-PORT4-LIC Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005769 LS Solution Foundation CONSUMER=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005759 LS Solution Foundation CONT=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048985 Magellan - Business Intelligence Additional CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048986 Magellan - Business Intelligence Additional CPU Core Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048987 Magellan - Text Mining Additional Engine Capacity Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048988 Magellan - Text Mining Additional Engine Capacity Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048971 Magellan Advanced Content Analytics Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048972 Magellan Advanced Content Analytics Suite Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000048973
Magellan Advanced Content Analytics Suite Upgrade From Content Analytics Suite 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000048974
Magellan Advanced Content Analytics Suite Upgrade From Content Analytics Suite 
Non-Prod Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000048976 Magellan Analytics Suite Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018062 Magellan Analytics Suite Starter Package Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018064 Magellan Analytics Suite Starter Package Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048989
Magellan Analytics Suite Upgrade from Magellan Analytics Suite Starter Package 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000048990
Magellan Analytics Suite Upgrade from Magellan Analytics Suite Starter Package 
Non-Prod Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000048977 Magellan Artificial Intelligence Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048978 Magellan Artificial Intelligence Suite Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048979 Magellan Artificial Intelligence Suite Upgrade From Analytics Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048980
Magellan Artificial Intelligence Suite Upgrade From Analytics Suite Non- Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043231 Magellan Integration Center DataLink for Hive & SparkSQL - Add-on Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027483 Magellan Integration Center DataLink for HTTP (DL30) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027415 Magellan Integration Center DataLink for IBM DB2 UDB (DL7) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027429 Magellan Integration Center DataLink for Microsoft SQL Server (DL10) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027473 Magellan Integration Center DataLink for SAP (DL27) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000027519 Magellan Integration Center for Data Archiving Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027549 Magellan Integration Center MetaLink for SAP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027499 Magellan Integration Center Web Publisher Developer Pack Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027501 Magellan Integration Center Web Publisher Production Pack Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027505 Magellan Integration Center Web Services Pack Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048261 Magellan Platform Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048263 Magellan Platform Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048981 Magellan Platform Upgrade From Advanced Content Analytics Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048982
Magellan Platform Upgrade From Advanced Content Analytics Suite Non-Prod 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000048983 Magellan Platform Upgrade From Artificial Intelligence Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048984 Magellan Platform Upgrade From Artificial Intelligence Suite Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043772 Magellan Text Mining Engine for CEM Products Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051221 Mail-to-Fax add-on for Fax Maintenance (RightFax Modules)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018437 Managed File Transfer for Media Management Single Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000022629 MBPM Integration for eDOCS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033261 MBPM Public Access Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000033096 MBPM Standard Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033116 MBPM V7 Designer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033132 MBPM V7 Development/Test Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033235 MBPM V7 Enterprise Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033092 MBPM V7 Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033201 MBPM V7 Proc Orch for JAVA, .NET, Web Svc - Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033207 MBPM V7 Proc Orch for JAVA, .NET, Web Svc Enterprise Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033249 MBPM V7 Standard Server - Users Restricted to Specified Qty Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033227 MBPM V9 Additional Business Application - Enterprise Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033219 MBPM V9 Additional Business Application - Power Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033223 MBPM V9 Additional Business Application - Standard Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033118 MBPM V9 Designer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033134 MBPM V9 Development/Test Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033237 MBPM V9 Enterprise Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033094 MBPM V9 Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033197 MBPM V9 Power Designer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000033243 MBPM V9 Power Server - Users Restricted to Specified Qty Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033247 MBPM V9 Power to Enterprise Server Upgrade Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033265 MBPM V9 Public Access - Enterprise Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033259
MBPM V9 Public Access - Standard Server - Users Restricted to Specified Qty 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000033251 MBPM V9 Standard Server - Users Restricted to Specified Qty Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033255 MBPM V9 Standard to Power Server Upgrade Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018592 Media Management Adapter for Microsoft Office Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018441 Media Management Application Server (Non-Production) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018442 Media Management Application Server (Non-Production) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018456 Media Management Application Server (Production) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018466 Media Management Asset Portlet Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018468 Media Management Consumer Access License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018512
Media Management Creative Desktop Plugin for Adobe Photoshop CS4 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000018459 Media Management Creative Review License Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018502 Media Management Creative Review Non-Production Server License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018506 Media Management Creative Review Server License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000018510 Media Management Creative Review Upgrade Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018612 Media Management Development Environment CPU Processors WIN Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018599 Media Management for Solaris 7.0.0 - CPU Development License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018559
Media Management for Solaris 7.0.0 - Limited Named User license Read Only 
License Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000018600 Media Management for Solaris 7.0.0 CPU Production License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018603 Media Management for Windows 7.0.0 - CPU Development License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018567
Media Management for Windows 7.0.0- Limited Named User license - Read Only 
License Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000018604 Media Management for Windows Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018536 Media Management French Language Pack Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018538 Media Management German Language Pack Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018540 Media Management Italian Language Pack Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018542 Media Management Japanese Language Pack Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018470 Media Management Notification Portlet Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018463 Media Management Open Access Enterprise Application Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018464
Media Management Open Access Enterprise Server Production (component) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000018548 Media Management Portuguese Language Pack Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000047434 Media Management Prime Protect
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018433 Media Management Protect Anywhere
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018534 Media Management Spanish Language Pack Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018444 Media Management Standard Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018620 Media Management Standard Named Users WIN Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018473 Media Management Standard User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018472 Media Management Upload Portlet Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000032073 MediaBin Non-Production Server License Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024878 Memory Image Bitmap File (MIBF) Output, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024880 Memory Image Bitmap File (MIBF) Output, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024882 Memory Image Bitmap File (MIBF) Output, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023866
Memory Image Bitmap File (MIBF) Output, Node Locked, Development (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023864
Memory Image Bitmap File (MIBF) Output, Node Locked, Development 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023870
Memory Image Bitmap File (MIBF) Output, Node Locked, Hot Backup (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023868 Memory Image Bitmap File (MIBF) Output, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023862
Memory Image Bitmap File (MIBF) Output, Node Locked, Production (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000023860 Memory Image Bitmap File (MIBF) Output, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053641 Messaging System License, Dell Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053643 Messaging System License, Flextronics Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024702 Metacode Converter, Floating, Workstation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023858 Metacode Converter, Node Locked, Workstation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024872 Metacode Output, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024874 Metacode Output, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024876 Metacode Output, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023852 Metacode Output, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023850 Metacode Output, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023856 Metacode Output, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023854 Metacode Output, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023848 Metacode Output, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023846 Metacode Output, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016246 Metrics Management for iHub CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016245 Metrics Management for iHub CPU Core Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000016259 Metrics Management for iHub Named User Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016264 Metrics Management for iHub Work Unit Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016263 Metrics Management for iHub Work Unit Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053522 MiCAM 9.0 System License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053602 MiCAM Basic User License, NA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053667 MiCAM UM user for UCC Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053669 MiCAM UM+PA user for UCC Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053732 MiCollab AM 6.0 convert dongle to software license Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053730 MiCollab AM 6.0 convert software to dongle license Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053907 MiCollab AM 6.1 4-port Ref Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053728 MiCollab AM cutover key (60 day license) - software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053723 MiCollab AM Notify Each additional port (3-48) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053721 MiCollab AM Notify Initial 2 ports Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024672 Microsoft MQ (MSMQ) Connector, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024674 Microsoft MQ (MSMQ) Connector, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024676 Microsoft MQ (MSMQ) Connector, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000023874 Microsoft MQ (MSMQ) Connector, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023876 Microsoft MQ (MSMQ) Connector, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023872 Microsoft MQ (MSMQ) Connector, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052404 Microsoft Skype for Business/Lync IP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052406 Microsoft Skype for Business/Lync IP Port - Per Port Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033183 MIM Enterprise Server - Distributed Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033178 MIM Enterprise Server - z/OS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033182 MIM Enterprise Server Development/Test - Distributed Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033181 MIM Enterprise Server Development/Test - z/OS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033155 MIM for Customer Information Control System Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000032980 MIM Gateway 25-Node Pack Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000032982 MIM Gateway Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033171 MIM Integration Server - Distributed Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033175 MIM Integration Server Development/Test - Distributed Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033167 MIM Managed File Transfer Node - Distributed Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033164 MIM Managed File Transfer Node - z/OS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000033166 MIM Managed File Transfer Node Development/Test - Distributed Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033158 MIM Node for Linux on System z (zLinux) per IFL-Dev/Test Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033159 MIM Node for Linux on System z (zLinux) per IFL-Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033187 MIM Workbench Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053760 Mitel Alcatel OmniPCX SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053764 Mitel Avaya Communications Manager SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053736 Mitel Avaya IP Office SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053746 Mitel Cisco UCM SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053780 Mitel Dialogic 1000/2000 Media Gateway SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053768 Mitel Genband CS2100 SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000068060 Mitel MiCAM Windows Cluster – HA, per user MNT
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052420 Mitel MiVoice Business SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000063829 Mitel MX-One SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053776 Mitel Nortel CS1000 SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000065553 Mitel Pointspan SIP Integration Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045753
Mobile Investigator for Endpoint Investigator NAS (Examiner/SAFE) Electronic Key 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000045716 Mobile Investigator for Forensic Academic Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045754
Mobile Investigator for Forensic Academic NAS (Examiner/SAFE) with Evidence 
Electronic Key Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000045755 Mobile Investigator for Forensic NAS (Examiner/SAFE)  Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045718 Mobile Investigator Module for Endpoint Investigator Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045717 Mobile Investigator Module for Forensic Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045756
Mobile Investigator NAS (Examiner/SAFE) with Evidence Electronic Key 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024404
Modify Advanced Function Presentation (AFP), Development (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023582 Modify Advanced Function Presentation (AFP), Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024406
Modify Advanced Function Presentation (AFP), Hot Backup (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023584 Modify Advanced Function Presentation (AFP), Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023444 Modify Advanced Function Presentation (AFP), Workstation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023580 Modify Advanced Presentation (AFP)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024402 Modify Advanced Presentation (AFP), (MVS-Z/OS)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030730 Monitoring Agent Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000064176 MSSP/MDR ONLY - Software Subscription Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052494 Multi-tenancy Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000016153 Multi-Tenant for iHub Named User Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014860 Multi-Tenant for iServer CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005749 My DCTM for Microsoft Outlook=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049002 My Documentum for Desktop (FSS) = UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055821 NEC 3C SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052364 NEC NEAX 2000/2400 MCI Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052366 NEC NEAX 2400/SV7000 LAN MCI Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055823 NEC SOPHO iS3000 SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000068058 NEC UM8700 Windows Cluster – HA, per port MNT
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053697 Network Administration Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055931 Neverfail Secondary System Server - Software License - NEC Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055952 Neverfail Tertiary System Server - Software License - NEC Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052376 Nortel Meridian Station Set Emulation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052502 NotifyXpress - Each additional port (3-48) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054973 NotifyXpress - Initial 2 ports License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055297 NRE OTFC 7.5 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000055299 NRE OTFC 7.6.2 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055301 NRE OTFC VALIDATION Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045695 Number of Analytics NAS Examiners Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045720 Number of Basic NAS Examiners Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045701 Number of Cybersecurity NAS Examiners Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045723
Number of Endpoint Investigator for External Investigations NAS Examiners 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000045683 Number of Endpoint Investigator NAS Examiners Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045685 Number of Endpoint Security NAS Examiners Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045713 Number of FIM NAS Examiners Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045724 Number of Forensic NAS Examiners Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045686 Number of Information Assurance NAS Examiners Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045705 Number of NAS Licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045707 Number of Site License SAFE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034099 Object Importer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030736 Object Importer, CAD Edition Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034098 Object Importer, Records Management Edition Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000034097
Object Importer, Records Management Edition Upgrade from Object Importer 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000068939
OCC to OpenText Capture Upgrade Advanced 1,000 PPY (includes Basic) 
Maintenance (Captiva Page Volume)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000068938
OCC to OpenText Capture Upgrade Basic 1,000 PPY Maintenance (Captiva Page 
Volume)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000037972 OmniSave Client Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024848 On Demand Delivery, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024850 On Demand Delivery, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024852 On Demand Delivery, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024032 On Demand Delivery, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024026 On Demand Delivery, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024034 On Demand Delivery, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024028 On Demand Delivery, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024030 On Demand Delivery, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024024 On Demand Delivery, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024544 One (1) Server License Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024576 Open Database Connectivity (ODBC) Access, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024578 Open Database Connectivity (ODBC) Access, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000024580 Open Database Connectivity (ODBC) Access, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023884
Open Database Connectivity (ODBC) Access, Node Locked, Development (MVS-
Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023882
Open Database Connectivity (ODBC) Access, Node Locked, Development 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023888
Open Database Connectivity (ODBC) Access, Node Locked, Hot Backup (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023886 Open Database Connectivity (ODBC) Access, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023880
Open Database Connectivity (ODBC) Access, Node Locked, Production (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023878 Open Database Connectivity (ODBC) Access, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031925 OpenDeploy DataDeploy Module Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031929 OpenDeploy Non-Production Development Server Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031921 OpenDeploy Non-Production Standby Server Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042003 OpenDeploy Protect Anytime
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031927 OpenDeploy Receiver for Network Storage Module Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031923 OpenDeploy Receiver Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031917 OpenDeploy Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053376 OpenLine - Connecteurs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053378 OpenLine - Ports Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000053380 OpenLine - Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000029549
OpenText Archiving and Document Access for SAP Solutions, Standard Named Users 
Maintenance (Doc Access for SAP Solutions)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000068930
OpenText Capture Advanced 1,000 PPY (includes Basic) Maintenance (Captiva Page 
Volume)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000068935
OpenText Capture Advanced 1,000 PPY-Legacy Upgrade (includes Basic) 
Maintenance (Captiva Page Volume)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000068929 OpenText Capture Basic 1,000 PPY Maintenance (Captiva Page Volume)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000068934
OpenText Capture Basic 1,000 PPY-Legacy Upgrade Maintenance (Captiva Page 
Volume)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000068933 OpenText Capture Report Restriction Maintenance (Captiva Server)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047446 OpenText Contact Center Analystics Prime Protect (Qfiniti Support)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000032007
OpenText Contact Center Analytics Advise Module, Standard Named User 
Maintenance (Qfiniti Advise)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032017
OpenText Contact Center Analytics Expert Module, Standard Named User 
Maintenance (Qfiniti Expert)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032019
OpenText Contact Center Analytics Interaction Control Element Intelligent 
Recording Module, Standard Named User Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000056519
OpenText Contact Center Analytics Live Assist Bundle Module, Standard Named 
User Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000056517
OpenText Contact Center Analytics Live Assist Module, Standard Named User 
Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032011
OpenText Contact Center Analytics Observe Screen Only Module, Standard Named 
User Maintenance (Qfiniti Observe)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032013
OpenText Contact Center Analytics Observe Voice and Screen Module, Standard 
Named User Maintenance (Qfiniti Observe)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032009
OpenText Contact Center Analytics Observe Voice Only Module, Standard Named 
User Maintenance (Qfiniti Observe)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000032765
OpenText Contact Center Analytics Optimize Guide Module, Standard Named User 
Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032763
OpenText Contact Center Analytics Optimize Measure Module, Standard Named 
User Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032281
OpenText Contact Center Analytics Platform Server Non-Production Software 
Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032003
OpenText Contact Center Analytics Platform Server Software, CEM Production 
Server Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032567
OpenText Contact Center Analytics Platform Transfer fee for 0-250 Call Center 
Agents Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032565
OpenText Contact Center Analytics Platform Transfer fee for 1,000+ Call Center 
Agents Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032569
OpenText Contact Center Analytics Platform Transfer fee for 251-500 Call Center 
Agents Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032563
OpenText Contact Center Analytics Platform Transfer fee for 501-1,000 Call Center 
Agents Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032015
OpenText Contact Center Analytics Survey Module, Standard Named User 
Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000049610
OpenText Contact Center Analytics, Add-on 3rd Party Speech Analytics Recording 
Export API, Production Cluster Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000049608
OpenText Contact Center Analytics, Add-on Data Exchange API, Standard Named 
User Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032197
OpenText Contact Center Analytics, Add-on Desktop Application Programing 
Interface Software, CEM Production Server Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051592
OpenText Contact Center Analytics, Add-on Explore Speech Analytics Non-
production Lab License, Production Program Instances Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000049609
OpenText Contact Center Analytics, Add-on Integration Server (QIS) Application 
Programing Interface Software, Standard Named User Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032199
OpenText Contact Center Analytics, Add-on Integration Server Application 
Programing Interface Software, CEM Production Server Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000056521
OpenText Contact Center Analytics, Add-on Live Real-time Audio Streaming, 
Standard Named User Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000051607
OpenText Contact Center Analytics, Add-on Non-production Lab License, Production 
Program Instances Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032193
OpenText Contact Center Analytics, Add-on Observe Recording Import API 
Recordings Imported per Month, Transactions Per Year Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032285
OpenText Contact Center Analytics, Add-on Observe Redundant Switch Connector 
FT ARI Recording limited to primary Switch Connector Agent NP, CEM System 
Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032289
OpenText Contact Center Analytics, Add-on Observe Redundant Switch Connector 
FT SIP Recording limited to primary Switch Connector Agent NP, CEM System 
Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032283
OpenText Contact Center Analytics, Add-on Observe Redundant Switch Connector 
FT TDM Recording limited to primary Switch Connector Agent NP, CEM System 
Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032287
OpenText Contact Center Analytics, Add-on Observe Redundant Switch Connector 
FT VoIP Recording limited to primary Switch Connector Agent NP, CEM System 
Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032005
OpenText Contact Center Analytics, Add-on Observe Remote Access Playback 
Module Server Software, CEM Production Server Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032205
OpenText Contact Center Analytics, Add-on Observe Switch Connector Avaya CM 
Switch FT using a Active Recording Interface, CEM Named Agent Maintenance 
(Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032201
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Alcatel 
DR-Link FT Active Recording Interface, CEM Named Agent Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032203
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Alcatel IP-
DR-Link FT Active Recording Interface, CEM Named Agent Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051611
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Amazon 
Connect BYOB with FT using ARI SW, Standard Named User Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032169
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Avaya 
CM Switch FT Passive VoIP Interface, CEM Named Agent Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032027
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Avaya 
CM Switch FT using a SIPREC Interface, CEM Named Agent Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032211
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Avaya 
CS1000 Switch FT ARI, Standard Named User Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032177
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Avaya 
CS1000 Switch FT Passive VoIP Interface, CEM Named Agent Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032157
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Avaya 
CS1000 Switch FT STA or Trunk or ASI, CEM Named Agent Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000032025
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Cisco 
Switch with FT using a SIPREC Interface, CEM Named Agent Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032209
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Cisco 
Switch with Fulltime Recording using a ARI, CEM Named Agent Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032143
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Cisco 
Switch with Random Recording using a ARI, CEM Named Agent Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032161
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Generic 
Switch FT TDM STA or Trunk or ASI, Standard Named User Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032181
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Generic 
Switch FT using a Passive VoIP Interface, Standard Named User Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032151
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Generic 
Switch Random Rec using Autodialer Interface, Standard Named User Maintenance 
(Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032239
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Generic 
Switch with FT using ARI, Standard Named User Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032167
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Generic 
Switch with FT using Autodialer Interface, Standard Named User Maintenance 
(Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032031
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Generic 
Switch with FT using SIPREC Interface, Standard Named User Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032145
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Generic 
Switch with Random Recording using ARI, Standard Named User Maintenance 
(Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032133
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Generic 
Switch with Random Recording using TDMI, Standard Named User Maintenance 
(Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000056407
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Genesys 
Cloud with FT using ARI SW, Standard Named User Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032029
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Genesys 
SIP Switch FT SIPREC Interface, CEM Named Agent Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032235
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Genesys 
SIP Switch with Fulltime Recording using ARI, CEM Named Agent Maintenance 
(Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000056409
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Microsoft 
Teams with FT using ARI SW, Standard Named User Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000056515
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Nice 
CXone with FT using ARI SW, Standard Named User Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000056513
OpenText Contact Center Analytics, Add-on Observe Switch Connector for 
RingCentral with FT using ARI SW, Standard Named User Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051615
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Twilio 
Connect with FT using ARI SW, Standard Named User Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000056411
OpenText Contact Center Analytics, Add-on Observe Switch Connector for Twilio 
Flex with FT using Streams/Sockets Interface SW, Standard Named User 
Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000056405
OpenText Contact Center Analytics, Add-on Platform Connector for Core Journey, 
Standard Named User Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051609
OpenText Contact Center Analytics, Add-on Recording Exporter API for Recording 
Management, Production Cluster Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032185
OpenText Contact Center Analytics, Add-on Recording Exporter API Recordings 
Exported per Month, Transactions Per Year Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032255
OpenText Contact Center Analytics, Add-on Survey Switch Connector for Avaya CM 
Switch telephony-based IP Interface, CEM Named Agent Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032257
OpenText Contact Center Analytics, Add-on Survey Switch Connector for Cisco 
Switch telephony-based IP Interface, CEM Named Agent Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032259
OpenText Contact Center Analytics, Add-on Survey Switch Connector for Generic 
Switch telephony-based IP Interface, Standard Named User Maintenance (Qfiniti 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032253
OpenText Contact Center Analytics, Add-on Survey Switch Connector for Generic 
Switch telephony-based TDM T1 ISDN Interface, Standard Named User Maintenance 
(Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032183
OpenText Contact Center Analytics, Add-on Team and Team Member API, Standard 
Named User Maintenance (Qfiniti Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000031537
OpenText Contact Center Analytics, Add-onExplore Audio Analytics Bundle 
Software, Production Program Instances Maintenance (Explore)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032347
OpenText Contact Center Analytics, Add-onExplore Connector for Qfiniti Advise 
Software Maintenance (Explore)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032345
OpenText Contact Center Analytics, Add-onExplore Connector for Qfiniti Survey 
Software, CEM Production Server Maintenance (Explore)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000031543
OpenText Contact Center Analytics, Add-onExplore Named User Matrix Software, 
Standard Named User Maintenance (Explore)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067121
OpenText Content Management for ServiceNow by Reva, External User - 
Subscription Maintenance (Reva)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000067120
OpenText Content Management for ServiceNow by Reva, Standard Named User - 
Subscription Maintenance (Reva)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065785
OpenText Content Management, Add-on Engineering, Occasional User - upgrade 
from Extended ECM Enabler for Engineering, Occasional User Maintenance 
(Extended ECM Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065779
OpenText Content Management, Add-on Engineering, Standard Named User 
Maintenance (Extended ECM Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065786
OpenText Content Management, Add-on Government, Occasional User 
Maintenance (Extended ECM Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065780
OpenText Content Management, Add-on Government, Standard Named User 
Maintenance (Extended ECM Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067040
OpenText Content Management, Add-on Knowledge Discovery Maintenance 
(Extended ECM Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067042
OpenText Content Management, Add-on Knowledge Discovery, 1 million documents 
Maintenance (Extended ECM Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000048118
OpenText Content Management, DocuSign Add-on for Existing Module Suite 
Customers by AnswerModules, Standard Named Users Maintenance 
(AnswerModules)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065941
OpenText Content Management, Express (X1) Occasional User - upgrade from 
Content Suite Platform, Occasional User Maintenance (Extended ECM Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065945
OpenText Content Management, Express (X1) Occasional User - upgrade from 
Extended ECM Platform, Occasional User Maintenance (Extended ECM Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065783
OpenText Content Management, Express (X1) Occasional User Maintenance 
(Extended ECM Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065939
OpenText Content Management, Express (X1) Standard Named User - upgrade from 
Content Suite Platform, Standard Named User Maintenance (Extended ECM 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065943
OpenText Content Management, Express (X1) Standard Named User - upgrade from 
Extended ECM Platform, Standard Named User Maintenance (Extended ECM 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065777
OpenText Content Management, Express (X1) Standard Named User Maintenance 
(Extended ECM Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065782
OpenText Content Management, External Transactions Maintenance (Extended 
ECM Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065781
OpenText Content Management, Premium (X2) Human Resouces Maintenance 
(Extended ECM Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000065942
OpenText Content Management, Premium (X2) Occasional User - upgrade from 
Content Suite Platform, Occasional User Maintenance (Extended ECM Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065788
OpenText Content Management, Premium (X2) Occasional User - upgrade from 
Express (X1) Occasional User Maintenance (Extended ECM Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065946
OpenText Content Management, Premium (X2) Occasional User - upgrade from 
Extended ECM Platform, Occasional User Maintenance (Extended ECM Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065784
OpenText Content Management, Premium (X2) Occasional User Maintenance 
(Extended ECM Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065940
OpenText Content Management, Premium (X2) Standard Named User - upgrade 
from Content Suite Platform, Standard Named User Maintenance (Extended ECM 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065787
OpenText Content Management, Premium (X2) Standard Named User - upgrade 
from Express (X1) Standard Named User Maintenance (Extended ECM Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065944
OpenText Content Management, Premium (X2) Standard Named User - upgrade 
from Extended ECM Platform, Standard Named User Maintenance (Extended ECM 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000065778
OpenText Content Management, Premium (X2) Standard Named User Maintenance 
(Extended ECM Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000063848 OpenText Customer Data, Profile Maintenance (Experience CDP)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018422 OpenText DAM for SAP Solutions Open Access Enterprise Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047373 OpenText Data Discovery, Prime Protect (Magellan Data Discovery Support)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052092
OpenText Digital Asset Management Express, Standard Named Users Maintenance 
(OTMM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067841
OpenText Digital Asset Management for DOMEA, Add-on Registered Consumer, 
Read Only Named Users Maintenance (OTMM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000018448
OpenText Digital Asset Management Maintenance (OTMM Connector for Adobe 
Creative Cloud)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000042401 OpenText Digital Asset Management Maintenance (OTMM Media Portal)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042404 OpenText Digital Asset Management Maintenance (OTMM Media Portal)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000018624 OpenText Digital Asset Management Maintenance (OTMM)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047982 OpenText Digital Asset Management Maintenance (OTMM)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047985 OpenText Digital Asset Management Maintenance (OTMM)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000067839
OpenText Digital Asset Management Premium for DOMEA, Standard Named Users 
Maintenance (OTMM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052094
OpenText Digital Asset Management Premium, Standard Named Users Maintenance 
(OTMM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052098
OpenText Digital Asset Management Ultimate Plus, Standard Named Users 
Maintenance (OTMM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052096
OpenText Digital Asset Management Ultimate, Standard Named Users Maintenance 
(OTMM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052104
OpenText Digital Asset Management, Add-on Adaptive Media Delivery, Production 
Cluster Maintenance (OTMM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052102
OpenText Digital Asset Management, Add-on Digital Hub, Production Cluster 
Maintenance (OTMM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052100
OpenText Digital Asset Management, Add-on Non-Production Environment, Non-
Production Cluster Maintenance (OTMM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052106
OpenText Digital Asset Management, Upgrade to Premium, Standard Named Users 
Maintenance (OTMM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052110
OpenText Digital Asset Management, Upgrade to Ultimate Plus, Standard Named 
Users Maintenance (OTMM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052108
OpenText Digital Asset Management, Upgrade to Ultimate, Standard Named Users 
Maintenance (OTMM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000042568 OpenText Document Accessibility Pages Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036444 OpenText Document Presentment for SAP Solutions Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047453 OpenText Fax Prime Protect (RightFax Supp)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000067684 OpenText Flexible Credits - FYM (Supp - Other)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049014 OpenText Information Archive (Perpetual) Maintenance (InfoArch)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049012 OpenText Information Archive Enterprise Platform Maintenance (InfoArch)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027459
OpenText Integration Center, Add-On DataLink for ESSBASE (DL21) Maintenance 
(Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027419
OpenText Integration Center, Add-On DataLink for IBM DB2 OS/390, Z/OS (DL8) 
Maintenance (Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027411
OpenText Integration Center, Add-On DataLink for IBM DB2/400 (DL6) Maintenance 
(Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027423
OpenText Integration Center, Add-On DataLink for Informix (DL9) Maintenance 
(Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027433
OpenText Integration Center, Add-On DataLink for Microsoft Access (DL11) 
Maintenance (Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027475
OpenText Integration Center, Add-On DataLink for MYSQL (DL28) Maintenance 
(Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027443
OpenText Integration Center, Add-On DataLink for Oracle Express (DL15) 
Maintenance (Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027447
OpenText Integration Center, Add-On DataLink for Sybase ASE (DL17) Maintenance 
(Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027463
OpenText Integration Center, Add-On DataLink for Sybase IQ (DL25) Maintenance 
(Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027451
OpenText Integration Center, Add-On DataLink for Sybase SQL Anywhere (DL19) 
Maintenance (Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027455
OpenText Integration Center, Add-On DataLink for Teradata (DL20) Maintenance 
(Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027401
OpenText Integration Center, Add-On DataLink for Text/Flat Files (DL1) 
Maintenance (Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027469
OpenText Integration Center, Add-On DataLink for XML Files (DL26) Maintenance 
(Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000027479
OpenText Integration Center, Add-On DataLink Web Services (DL29) Maintenance 
(Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027529
OpenText Integration Center, Add-On Designer, Standard Named User Maintenance 
(Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027589
OpenText Integration Center, Engine, Add-On for AIX, Production Server 
Maintenance (Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027563
OpenText Integration Center, Engine, Add-On for Linux Red Hat, Production Server 
Maintenance (Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027515
OpenText Integration Center, Engine, Add-On for Microsoft Windows, Production 
Server Maintenance (Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000027579
OpenText Integration Center, Engine, Add-On for Solaris, Production Server 
Maintenance (Magellan Integration Center)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000015006
OpenText Intelligence Analytics Designer and Intelligence Engine, Named Developer 
Maintenance (Magellan BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016268
OpenText Intelligence, Accessible PDF, CPU Core Maintenance (OTS Accessible PDF 
for Magellan BI & Rep)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016267
OpenText Intelligence, Accessible PDF, Non-Production, CPU Core Maintenance 
(OTS Accessible PDF for Magellan BI & Rep)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016274
OpenText Intelligence, Accessible PDF, Work Unit Maintenance (OTS Accessible PDF 
for Magellan BI & Rep)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000015128
OpenText Intelligence, Analytics Designer (No Printed Documentation), Named 
Developer Maintenance (Magellan BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000048975 OpenText Intelligence, Analytics Suite Maintenance (Magellan Platform)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048889 OpenText Intelligence, Content Analytics Suite Maintenance (Magellan Platform)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048970
OpenText Intelligence, Content Analytics Suite, Non-Production Maintenance 
(Magellan Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000015983 OpenText Intelligence, CPU Core Maintenance (Magellan BI & Reporting)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015982
OpenText Intelligence, CPU Core, Non-Prod, CPU Core Maintenance (Magellan BI & 
Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000016103
OpenText Intelligence, Dashboards, CPU Core Maintenance (Magellan BI & 
Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016102
OpenText Intelligence, Dashboards, Non-Production, CPU Core Maintenance 
(Magellan BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016125
OpenText Intelligence, Dashboards, Non-Production, Work Unit Maintenance 
(Magellan BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016126
OpenText Intelligence, Dashboards, Work Unit Maintenance (Magellan BI & 
Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017518
OpenText Intelligence, Departmental Server, Non-Production, Server Maintenance 
(Magellan BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017516
OpenText Intelligence, Departmental Server, Server Maintenance (Magellan BI & 
Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052215
OpenText Intelligence, Embedded Analytics, Production Program Instance 
Maintenance (Magellan Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000015136 OpenText Intelligence, Engine, CPU Core Maintenance (Magellan BI & Reporting)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015135
OpenText Intelligence, Engine, Non-Production, CPU Core Maintenance (Magellan 
BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016007
OpenText Intelligence, Factory, Non-Production, Work Unit Maintenance (Magellan 
BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016008 OpenText Intelligence, Factory, Work Unit Maintenance (Magellan BI & Reporting)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015100
OpenText Intelligence, Interactive Viewer Component, CPU Core Maintenance 
(Magellan BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000015099
OpenText Intelligence, Interactive Viewer Component, Non-Production, CPU Core 
Maintenance (Magellan BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016071
OpenText Intelligence, Interactive Viewer Work Units, Non-Production, Work Unit 
Maintenance (Magellan BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016072
OpenText Intelligence, Interactive Viewer Work Units, Work Unit Maintenance 
(Magellan BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016047
OpenText Intelligence, Interactive Viewer, CPU Core Maintenance (Magellan BI & 
Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000016046
OpenText Intelligence, Interactive Viewer, Non-Production, CPU Core Maintenance 
(Magellan BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000015118
OpenText Intelligence, Java Components, CPU Core Maintenance (Magellan BI & 
Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000015117
OpenText Intelligence, Java Components, Non-Production, CPU Core Maintenance 
(Magellan BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016144
OpenText Intelligence, Multi-Volume, CPU Core Maintenance (Magellan BI & 
Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016143
OpenText Intelligence, Multi-Volume, Non-Production, CPU Core Maintenance 
(Magellan BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016157
OpenText Intelligence, Multi-Volume, Non-Production, Work Unit Maintenance 
(Magellan BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016158
OpenText Intelligence, Multi-Volume, Work Unit Maintenance (Magellan BI & 
Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016023
OpenText Intelligence, onLine, Non-Production, Work Unit Maintenance (Magellan 
BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016024 OpenText Intelligence, onLine, Work Unit Maintenance (Magellan BI & Reporting)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016030
OpenText Intelligence, Page Level Security, CPU Core Maintenance (Magellan BI & 
Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016029
OpenText Intelligence, Page Level Security, Non-Production, CPU Core Maintenance 
(Magellan BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016041
OpenText Intelligence, Page Level Security, Work Unit Maintenance (Magellan BI & 
Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016675 OpenText Intelligence, Platform, CPU Core Maintenance (Magellan BI & Reporting)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016674
OpenText Intelligence, Platform, Non-Production, CPU Core Maintenance (Magellan 
BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000015108
OpenText Intelligence, Report Studio Component, CPU Core Maintenance (Magellan 
BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000015107
OpenText Intelligence, Report Studio Component, Non-Production, CPU Core 
Maintenance (Magellan BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000016078
OpenText Intelligence, Report Studio, CPU Core Maintenance (Magellan BI & 
Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016077
OpenText Intelligence, Report Studio, Non-Production, CPU Core Maintenance 
(Magellan BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017945
OpenText Intelligence, Report Studio, Non-Production, Work Unit Maintenance 
(Magellan BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016097
OpenText Intelligence, Report Studio, Work Unit Maintenance (Magellan BI & 
Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000015094
OpenText Intelligence, Viewer Component, CPU Core Maintenance (Magellan BI & 
Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000015093
OpenText Intelligence, Viewer Component, Non-Production, CPU Core Maintenance 
(Magellan BI & Reporting)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052182 OpenText Investigation, Add-On Connector Maintenance (Axcelerate Investigation)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052184
OpenText Investigation, Add-On Review & Analysis 20 Named Users, Standard 
Named Users Maintenance (Axcelerate Review & Analysis)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052186
OpenText Investigation, Add-On Review & Analysis 5 Named Users, Standard 
Named Users Maintenance (Axcelerate Review & Analysis)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052180
OpenText Investigation, Add-On Review & Analysis Maintenance (Axcelerate Review 
& Analysis)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052178 OpenText Investigation, TB Maintenance (Axcelerate Investigation)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000068909
OpenText Knowledge Discovery (includes 1M Documents), Documents Maintenance 
(IDOL Ultimate)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000068911
OpenText Knowledge Discovery, Add-on Additional 1 Million Documents 
Maintenance (IDOL Ultimate)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000068913
OpenText Knowledge Discovery, Add-On Audio Analytics Maintenance (Audio 
Analytics)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000068915
OpenText Knowledge Discovery, Add-On Visual Analytics Maintenance (Visual 
Analytics)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000022667
OpenText Legal Content Management, Add-on Content Cache, Production Server 
Maintenance (eDOCS DM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000048092
OpenText Legal Content Management, Add-on Defense, Standard Named User 
Maintenance (eDOCS DM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000022729
OpenText Legal Content Management, Add-on DM Imaging Client, Standard Named 
User Maintenance (DM Imaging, eDOCS Edition)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000022741
OpenText Legal Content Management, Add-on DM Workflow Client, Standard 
Named User Maintenance (DM Workflow, eDOCS Edition)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043820
OpenText Legal Content Management, Add-on Limited Use Intelligence, Limited Use 
License Maintenance (eDOCS DM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051313
OpenText Legal Content Management, Add-on Limited Use MindServer, Limited Use 
License Maintenance (Limited use for MindServer for eDocs)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000022739
OpenText Legal Content Management, Anonymous External User, Production Server 
Maintenance (eDOCS DM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000022733
OpenText Legal Content Management, Read Only Named User Maintenance (eDOCS 
DM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000022719
OpenText Legal Content Management, Standard Named User Maintenance (eDOCS 
DM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000022735
OpenText Legal Content Management, Upgrade DM Full Users from Read-Only, 
Standard Named User Maintenance (eDOCS DM)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000034619
OpenText Legal Knowledge Management, Quickfind, Standard Named User 
Maintenance (Decisiv Search)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000034621
OpenText Legal Knowledge Management, Search Bundle, Standard Named User 
Maintenance (Decisiv Search)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000034613
OpenText Legal Knowledge Management, Search Content Delivery for SharePoint, 
Per Web Front End Server Maintenance (Decisiv Search)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000034615
OpenText Legal Knowledge Management, Search Matters and Expertise, Standard 
Named User Maintenance (Decisiv Search)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000034617
OpenText Legal Knowledge Management, Search Projects and Expertise, Standard 
Named User Maintenance (Decisiv Search)

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000041988
OpenText Legal Knowledge Management, Search, Per CORE (physical CORES on dye) 
Minimum 16 Maintenance (Decisiv Search)

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000034623
OpenText Legal Knowledge Management, Search, Standard Named User 
Maintenance (Decisiv Search)

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 



1000022737
OpenText Legal Records Management, Add-on RM Administrator Tool, Standard 
Named User Maintenance (eDOCS RM)

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000022743
OpenText Legal Records Management, Add-on, Standard Named User Maintenance 
(eDOCS RM)

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000063741
OpenText Web, Add-On Additional Non-Production Environment, Non-Production 
Program Instance Maintenance (TeamSite)

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000063739
OpenText Web, Add-on Additional Pageviews, Pageviews Processed Per Year 
Maintenance (TeamSite)

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000063737 OpenText Web, Pageviews Process Per Year Maintenance (TeamSite)
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000063743
OpenText Web, Upgrade to Package Bundle, Pages Processed Per Year Maintenance 
(TeamSite)

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000056084 OTMM CE Registered Consumer User - License Only Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023570 Output Batch Compare (MVS-Z/OS) Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023568 Output Batch Compare Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023572 Output Compare, Workstation Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024436 Output Server - 50 User Licenses Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051728 Output Server Advanced Bundle CE Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051730 Output Server Base Bundle CE Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043225 Output Server Bundle - Development Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043257 Output Server Bundle - Hot Backup Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043223 Output Server Bundle - Production Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 



1000043267 Output Server Bundle International Printing - Development Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043269 Output Server Bundle International Printing - Hot Backup Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043265 Output Server Bundle International Printing - Production Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043261 Output Server Bundle Web Delivery - Development Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043263 Output Server Bundle Web Delivery - Hot Backup Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043259 Output Server Bundle Web Delivery - Production Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051732 Output Server CE Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051734 Output Server CE Upgrade Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024454 Output Server Distributor - Development Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024456 Output Server Distributor – Hot Backup Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024452 Output Server Distributor - Production Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051742 Output Server Distributor CE Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051744 Output Server Distributor CE Upgrade Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051748 Output Server Enterprise Bundle CE Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024442 Output Server Interface for SAP - Development Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024444 Output Server Interface for SAP - Hot Backup Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 



1000024440 Output Server Interface for SAP - Production Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051750 Output Server Interface for SAP CE Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051752 Output Server Interface for SAP CE Upgrade Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051754 Output Server International Printing CE Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051756 Output Server International Printing CE Upgrade Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049148 Output Server Secure Access – 50 User License Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049126 Output Server Secure Access – Development Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049124 Output Server Secure Access – Hot Back-up Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049122 Output Server Secure Access – Production Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051758 Output Server Secure Access CE Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051760 Output Server Secure Access CE Upgrade Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024476 Output Server Smart Office Delivery Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051762 Output Server Transactions CE Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051764 Output Server Transactions CE Upgrade Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051766 Output Server Transformation PCL CE Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051768 Output Server Transformation PCL CE Upgrade Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 



1000051770 Output Server Web Delivery CE Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000051772 Output Server Web Delivery CE Upgrade Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024824 Output Sorting and Bundling, Floating, Development Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024826 Output Sorting and Bundling, Floating, Hot Backup Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024828 Output Sorting and Bundling, Floating, Production Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023898 Output Sorting and Bundling, Node Locked, Development (MVS-Z/OS) Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023896 Output Sorting and Bundling, Node Locked, Development Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023902 Output Sorting and Bundling, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023900 Output Sorting and Bundling, Node Locked, Hot Backup Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023894 Output Sorting and Bundling, Node Locked, Production (MVS-Z/OS) Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023892 Output Sorting and Bundling, Node Locked, Production Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016344 Output Transformation Designer Named Developer Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055407 Output Transformation for ApplicationXtender Accessibility Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055411 Output Transformation for ApplicationXtender Accessibility Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055405 Output Transformation for ApplicationXtender Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055409 Output Transformation for ApplicationXtender Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 



1000043185 Output Transformation for InfoArchive Accessibility Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043183 Output Transformation for InfoArchive Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016701 Output Transformation Server AFP Gen Concurrent Request Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016696 Output Transformation Server AFP Gen Concurrent Request Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016689 Output Transformation Server AFP Generator CPU Core Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016684 Output Transformation Server AFP Generator CPU Core Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016745 Output Transformation Server AFP Parser Concurrent Request Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016740
Output Transformation Server AFP Parser Concurrent Request Non-Prod 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016733 Output Transformation Server AFP Parser CPU Core Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016728 Output Transformation Server AFP Parser CPU Core Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016360 Output Transformation Server Concurrent Request Kit Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016363 Output Transformation Server Concurrent Request Non-Prod Kit Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016350 Output Transformation Server CPU Core Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016353 Output Transformation Server CPU Core Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018023
Output Transformation Server Data Generator Non-Prod Perpetual Concurrent 
Request Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000018026
Output Transformation Server Data Generator Perpetual Concurrent Request 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 



1000018032 Output Transformation Server Data Generator Perpetual CPU Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018029
Output Transformation Server Data Generator Perpetual CPU Non-Prod 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016784
Output Transformation Server Image Gen Concurrent Request Non-Prod 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016789 Output Transformation Server Image Generator Concurrent Request Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016777 Output Transformation Server Image Generator CPU Core Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016772 Output Transformation Server Image Generator CPU Core Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016833 Output Transformation Server Image Parser Concurrent Request Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016828
Output Transformation Server Image Parser Concurrent Request Non-Prod 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016821 Output Transformation Server Image Parser CPU Core Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016816 Output Transformation Server Image Parser CPU Core Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016877 Output Transformation Server Linedata Parser Concurrent Request Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016872
Output Transformation Server Linedata Parser Concurrent Request Non-Prod 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016865 Output Transformation Server Linedata Parser CPU Core Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016860 Output Transformation Server Linedata Parser CPU Core Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016921 Output Transformation Server Metacode Parser Concurrent Request Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016916
Output Transformation Server Metacode Parser Concurrent Request Non-Prod 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 



1000016909 Output Transformation Server Metacode Parser CPU Core Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016904 Output Transformation Server Metacode Parser CPU Core Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016960
Output Transformation Server Metacode/DJDE Concurrent Request Non-Prod 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016965
Output Transformation Server Metacode/DJDE Generator Concurrent Request 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000016953 Output Transformation Server Metacode/DJDE Generator CPU Core Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016948
Output Transformation Server Metacode/DJDE Generator CPU Core Non-Prod 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017004 Output Transformation Server PCL Gen Concurrent Request Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017009 Output Transformation Server PCL Generator Concurrent Request Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016997 Output Transformation Server PCL Generator CPU Core Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016992 Output Transformation Server PCL Generator CPU Core Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017053 Output Transformation Server PCL Parser Concurrent Request Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017048
Output Transformation Server PCL Parser Concurrent Request Non-Prod 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017041 Output Transformation Server PCL Parser CPU Core Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017036 Output Transformation Server PCL Parser CPU Core Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017097 Output Transformation Server PDF Generator Concurrent Request Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017092
Output Transformation Server PDF Generator Concurrent Request Non-Prod 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 



1000017085 Output Transformation Server PDF Generator CPU Core Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017080 Output Transformation Server PDF Generator CPU Core Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017141 Output Transformation Server PDF Parser Concurrent Request Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017136
Output Transformation Server PDF Parser Concurrent Request Non-Prod 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017129 Output Transformation Server PDF Parser CPU Core Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017124 Output Transformation Server PDF Parser CPU Core Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017185 Output Transformation Server PDF/A Generator Concurrent Request Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017180
Output Transformation Server PDF/A Generator Concurrent Request Non-Prod 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017173 Output Transformation Server PDF/A Generator CPU Core Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017168 Output Transformation Server PDF/A Generator CPU Core Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017224
Output Transformation Server Postscript Gen Concurrent Request Non-Prod 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017229
Output Transformation Server Postscript Generator Concurrent Request 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017217 Output Transformation Server Postscript Generator CPU Core Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017212
Output Transformation Server Postscript Generator CPU Core Non-Prod 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017268 Output Transformation Server TIFF Gen Concurrent Request Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017273 Output Transformation Server TIFF Generator Concurrent Request Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 



1000017261 Output Transformation Server TIFF Generator CPU Core Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017256 Output Transformation Server TIFF Generator CPU Core Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017317 Output Transformation Server TIFF Parser Concurrent Request Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017312
Output Transformation Server TIFF Parser Concurrent Request Non-Prod 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000017305 Output Transformation Server TIFF Parser CPU Core Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017300 Output Transformation Server TIFF Parser CPU Core Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017349 Output Transformation Server Web Generator CPU Core Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017344 Output Transformation Server Web Generator CPU Core Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017393 Output Transformation Server XML Writer CPU Core Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017388 Output Transformation Server XML Writer CPU Core Non-Prod Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024704 Overlay Generation Language (OGL) Converter, Floating, Workstation Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023890
Overlay Generation Language (OGL) Converter, Node Locked, Workstation 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019969 PCA, ANALOG 4P BOARD Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019971 PCA,ANALOG 8P BOARD Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000035045 PDF Add-on Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003599 PEGASUS SCANFIX FOR AppEnhancer=MA Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 



1000042434 People Center add-on to OpenText Content Management Solutions Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042433 People Center On-Premise Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030756 Performance Analyzer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053630 Personal Assistant - Monthly License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054180 Personal Assistant License for UM8700 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053661 Personal Assistant user - 1 user Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053663 Personal Assistant user - 100 users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053665 Personal Assistant user - 500 users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024890
Personalized Print Markup Language (PPML) Output, Floating, Development 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024892
Personalized Print Markup Language (PPML) Output, Floating, Hot Backup 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024894
Personalized Print Markup Language (PPML) Output, Floating, Production 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023990
Personalized Print Markup Language (PPML) Output, Node Locked, Development 
(MVS-Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023988
Personalized Print Markup Language (PPML) Output, Node Locked, Development 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023994
Personalized Print Markup Language (PPML) Output, Node Locked, Hot Backup 
(MVS-Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023992
Personalized Print Markup Language (PPML) Output, Node Locked, Hot Backup 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023986
Personalized Print Markup Language (PPML) Output, Node Locked, Production 
(MVS-Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000023984
Personalized Print Markup Language (PPML) Output, Node Locked, Production 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000005739 PIXTOOLS FOR .NET =MA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005735 PixTools for Mobile Runtime per 1K Devices =UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005733 PixTools for Mobile=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005737 PixTools for Web=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003179 PixTools IP (5 INST) =MA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003181 PixTools Scan (5 INST) =MA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003183 PixTools View (5 INST) =MA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047591 Portable Certs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024694 Portable Document Format (PDF) Converter, Floating, Workstation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023928
Portable Document Format (PDF) Converter, Node Locked, Workstation 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024582 Portable Document Format (PDF) Form Miner, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024584 Portable Document Format (PDF) Form Miner, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024586 Portable Document Format (PDF) Form Miner, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023936
Portable Document Format (PDF) Form Miner, Node Locked, Development (MVS-
Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023934
Portable Document Format (PDF) Form Miner, Node Locked, Development 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000023940
Portable Document Format (PDF) Form Miner, Node Locked, Hot Backup (MVS-
Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023938
Portable Document Format (PDF) Form Miner, Node Locked, Hot Backup 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023932
Portable Document Format (PDF) Form Miner, Node Locked, Production (MVS-
Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023930
Portable Document Format (PDF) Form Miner, Node Locked, Production 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024734
Portable Document Format (PDF) Form Pre-Fill, Floating, Development 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024736 Portable Document Format (PDF) Form Pre-Fill, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024738 Portable Document Format (PDF) Form Pre-Fill, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023948
Portable Document Format (PDF) Form Pre-Fill, Node Locked, Development (MVS-
Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023946
Portable Document Format (PDF) Form Pre-Fill, Node Locked, Development 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023952
Portable Document Format (PDF) Form Pre-Fill, Node Locked, Hot Backup (MVS-
Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023950
Portable Document Format (PDF) Form Pre-Fill, Node Locked, Hot Backup 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023944
Portable Document Format (PDF) Form Pre-Fill, Node Locked, Production (MVS-
Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023942
Portable Document Format (PDF) Form Pre-Fill, Node Locked, Production 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024740
Portable Document Format (PDF) Import as Image, Floating, Development 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024742
Portable Document Format (PDF) Import as Image, Floating, Hot Backup 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024744
Portable Document Format (PDF) Import as Image, Floating, Production 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000023956
Portable Document Format (PDF) Import as Image, Node Locked, Development 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023958
Portable Document Format (PDF) Import as Image, Node Locked, Hot Backup 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023954
Portable Document Format (PDF) Import as Image, Node Locked, Production 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024764 Portable Document Format (PDF) Output, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024766 Portable Document Format (PDF) Output, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024768 Portable Document Format (PDF) Output, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023922
Portable Document Format (PDF) Output, Node Locked, Development (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023920 Portable Document Format (PDF) Output, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023926
Portable Document Format (PDF) Output, Node Locked, Hot Backup (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023924 Portable Document Format (PDF) Output, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023918
Portable Document Format (PDF) Output, Node Locked, Production (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023916 Portable Document Format (PDF) Output, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037600 Portal Program Fee Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024896 PostScript Output, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024898 PostScript Output, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024900 PostScript Output, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000023966 PostScript Output, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023964 PostScript Output, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023968 PostScript Output, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023970
PostScript Output, Node Locked, Node Locked, Hot Backup (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023962 PostScript Output, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023960 PostScript Output, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019808 POWER CORD, EUROPEAN Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019806 POWER CORD, US Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024770 PowerPoint Output, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024772 PowerPoint Output, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024774 PowerPoint Output, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023978 PowerPoint Output, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023976 PowerPoint Output, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023982 PowerPoint Output, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023980 PowerPoint Output, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023974 PowerPoint Output, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000023972 PowerPoint Output, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024588 Print Miner, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024590 Print Miner, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024592 Print Miner, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024002 Print Miner, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024000 Print Miner, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024006 Print Miner, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024004 Print Miner, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023998 Print Miner, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023996 Print Miner, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024884 Printer Command Language (PCL) Output, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024886 Printer Command Language (PCL) Output, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024888 Printer Command Language (PCL) Output, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023910
Printer Command Language (PCL) Output, Node Locked, Development (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023908 Printer Command Language (PCL) Output, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023914
Printer Command Language (PCL) Output, Node Locked, Hot Backup (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000023912 Printer Command Language (PCL) Output, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023906
Printer Command Language (PCL) Output, Node Locked, Production (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000023904 Printer Command Language (PCL) Output, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021894 Process Automation, External Transactions Maintenance (AppWorks Platform)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055616 Process Automation, Occasional User Maintenance (AppWorks Platform)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043250 Process Automation, Standard Named User Maintenance (AppWorks Platform)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021887 Process Component Library Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015393 Process Designer Named Developer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021892 Process Experience Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015298 Process Manager for iHub CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000015322 Process Manager FTP Package CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021830 Process Platform - Named Developer User License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021832 Process Platform - Named User License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021836 Process Platform - Non-Production CPU Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021846 Process Platform - Production CPU Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021839 Process Platform - Production, High Availability, Fail-over Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000021843 Process Platform - Production, High Availability, Load Balancing Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021880 Process Platform Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021905 Process Suite Base License Fee Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021890 Process Suite Base License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021903 Process Suite Core License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021918 Process Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021915 Process Suite Named User License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021901 Process Suite Platform High Availability Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021896 Process Suite Platform Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021898 Process Suite Platform Occasional User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021917 Process Suite Process Participant User License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005213 PROCESS SVCS FOR SAP XTNS CMA PCS STE=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045757 Processor  Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047592 Processor Cert Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045758 Processor No EDS Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047314 Processor V7 NAS/SAFE Key - Electronic License Component Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000029498 Production Document Management Full Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037374 Production Use Agent CPU Additional Core Licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037372 Production Use Agent CPU First Core Licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037524 Production Use Logical CPU Licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037380 Production Use Service CPU Additional Core Licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037378 Production Use Service CPU First Core Licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053703 Prompt Language (add up to 5 languages) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033020 ProVision Business Process Analysis Concurrent Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033022 ProVision Business Process Analysis Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033024
ProVision Business Process Analysis Upgrade Single Named to Concurrent User 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000033066 ProVision Enterprise Architecture Concurrent Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033054 ProVision Enterprise Architecture Named Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033074
ProVision Enterprise Architecture Upgrade Single Named to Concurrent User 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000014389 PSG Modules (Add on PROD) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014390 PSG Modules (Single PROD) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024746 Publication Support, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000024748 Publication Support, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024750 Publication Support, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024014 Publication Support, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024012 Publication Support, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024018 Publication Support, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024016 Publication Support, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024010 Publication Support, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024008 Publication Support, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019840 Pwr Supply, Redundant, 400W Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043794 Qfiniti AutoScore, Four Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043786 Qfiniti AutoScore, Three Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043770 Qfiniti AutoScore, Two Year Term Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043788 Qfiniti Explore 100% Speech Analytics, Four Year Term, New Agent Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043790 Qfiniti Explore 100% Speech Analytics, Four Year Term, Upgrade Agent Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043780 Qfiniti Explore 100% Speech Analytics, Three Year Term, New Agent Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043782
Qfiniti Explore 100% Speech Analytics, Three Year Term, Upgrade Agent 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000043754 Qfiniti Explore 100% Speech Analytics, Two Year Term, New Agent Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043756 Qfiniti Explore 100% Speech Analytics, Two Year Term, Upgrade Agent Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043774 Qfiniti Explore Hourly Speech Analytics (1,000 Hours) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042006 Qfiniti Protect Anytime
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000032173 Qfiniti SC Cisco FT VOI Call Center Agents Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000032237
Qfiniti Switch Connector for Genesys SIP Switch with Fulltime Recording using ARI 
for (2501-5K) SW Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051613 Qfiniti Switch Connector for Microsoft Skype with FT using ARI SW Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000032269 Qfiniti Workforce Management SC for Avaya CM Call Center Agents Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000032277
Qfiniti Workforce Management SC for Generic Switch Call Center Agents 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032271
Qfiniti Workforce Management Switch Connector for Avaya CS1000 switch 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032275
Qfiniti Workforce Management Switch Connector for Genesys SIP switch 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000032279
Qfiniti Workforce Management Switch Connector for Genesys switch Call Center 
Agent Software Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000014797 Query for iServer CPU Core Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014796 Query for iServer CPU Core Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000014809 Query for iServer Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036763
Records & Documents Case Manager, Vignette Edition Concurrent User 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000036765 Records & Documents Case Manager, Vignette Edition Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036759 Records & Documents Collection Manager, Vignette Edition Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036751 Records & Documents Concurrent User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036843 Records & Documents Email & Bulk Capture, Vignette Edition Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036711
Records & Documents Medical Records Capture, Vignette Edition Named User 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000036713
Records & Documents Medical Records Display, Vignette Edition Users (Enterprise) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000036767 Records & Documents Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036913 Records & Documents Rendition Server, Vignette Edition Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036775 Records & Documents Server, Vignette Edition Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000022760 Records Management for eDOCS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003559 RECORDS MANAGER FOR AppEnhancer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003619 RECORDS MGR-AppEnhancer DEVELOPER LICENSE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042436 Recruitment and Hiring Module for People Center On-Premise Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034121 Recycle Bin Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030400 Release Script for Kofax Capture Non-Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030401 Release Script for Kofax Capture Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000030391 Remote Cache Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045759 Remote Recovery  Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000029326 Rendition Server (Additional Instance) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000029323 Rendition Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016095 Report Studio for iHub Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000016094 Report Studio for iHub Named User Non-Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037924 ReportDistribution Server for AS400 (SpyRD) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037928 ReportDistribution Server for Windows (SpyRD) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037677 ReportDistribution Server Non-Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005905 REPORTS MANAGEMENT PACKAGE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005219 Reports Management Package=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003623 RETENTION MANAGER FOR AppEnhancer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020365 RF Connector MS SharePoint 2007 Media Package Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020355 RF MFP Ricoh Media Package Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020425 RF XML Generator - License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024776 Rich Text Format (RTF) Output, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000024778 Rich Text Format (RTF) Output, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024780 Rich Text Format (RTF) Output, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024042
Rich Text Format (RTF) Output, Node Locked, Development (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024040 Rich Text Format (RTF) Output, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024046 Rich Text Format (RTF) Output, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024044 Rich Text Format (RTF) Output, Node Locked, Hot Backup Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024038 Rich Text Format (RTF) Output, Node Locked, Production (MVS-Z/OS) Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024036 Rich Text Format (RTF) Output, Node Locked, Production Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019395 RightFax Advanced FoIP Device Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020957 RightFax Alerting and Monitoring Service Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020961 RightFax Alerting and Monitoring Service Partner Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019349 RightFax Archiving Connector Key Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021025 RightFax Barcode Routing - Partner Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021024 RightFax Barcode Routing Option 365 Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021105 RightFax Branch Office Server Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021013 RightFax Business Integration Add License Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 



1000020993 RightFax Business Integration Module Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020833 RightFax Business Server Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021027 RightFax Channels in Hardware Device Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020859 RightFax Channels Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021142 RightFax Connector for HP OXPd MFPs Partner Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020298 RightFax Connector for Konica Minolta bEST MFPs - Redundant Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020292 RightFax Connector for Konica Minolta bEST MFPs 10-49 Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021101 RightFax Connector for Konica Minolta bEST MFPs 1-9 X Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020296 RightFax Connector for Konica Minolta bEST MFPs 500+ Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020294 RightFax Connector for Konica Minolta bEST MFPs 50-499 Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021109 RightFax Connector for Konica Minolta bEST MFPs Partner Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020314 RightFax Connector for Konica Minolta Native MFPs - Redundant Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020308 RightFax Connector for Konica Minolta Native MFPs 10-49 Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020312 RightFax Connector for Konica Minolta Native MFPs 500+ Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020310 RightFax Connector for Konica Minolta Native MFPs 50-499 Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020280 RightFax Connector for Konica Minolta Native MFPs Partner Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 



1000020903 RightFax Connector for SAP Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020963 RightFax Do not Fax Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020995 RightFax DOCplus Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020939 RightFax Docs-on-Demand Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021007 RightFax EDC Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020841 RightFax Enterprise Server Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019409 RightFax Express Advanced FoIP Device Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019443
RightFax Express Analog (2 Channels) AudioCodes Part# M800-2O-4L-X2-4G-OT 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019477 RightFax Express Analog (2 Channels) Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019445
RightFax Express Analog (4 Channels) AudioCodes Part# M800-4O-4L-X2-4G-OT 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019483 RightFax Express Analog (4 Channels) Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019447
RightFax Express Analog (8 Channels) AudioCodes Part# M800-8O-4L-X2-4G-OT 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019489 RightFax Express Analog (8 Channels) Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019472 RightFax Express Analog Advanced Replacement Support (2 Channels)
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019484 RightFax Express Analog Advanced Replacement Support  (8 Channels)
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019478 RightFax Express Analog Advanced Replacement Support (4 Channels)
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 



1000019482 RightFax Express Analog Trade-In (4 Channels) Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019488 RightFax Express Analog Trade-In (8 Channels) Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019505 RightFax Express BRI (2(4) Channels) Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019501 RightFax Express BRI Advanced Replacement  Support (2(4) Channels)
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019504 RightFax Express BRI Trade-In (2(4) Channels) Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019431 RightFax Express Cable, ISDN/BRI Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019467 RightFax Express CG 2 Channels Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019466 RightFax Express CG 2 Channels Trade-In Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019455 RightFax Express CG 4 Channels Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019457 RightFax Express CG 8 Channels Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019437 RightFax Express Channels Hardware Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019389 RightFax Express Channels Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019401 RightFax Express Channels Partner Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019439 RightFax Express Devices Hardware Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019391 RightFax Express Devices Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019403 RightFax Express Devices Partner Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 



1000019495 RightFax Express Digital (8 Channels) Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019494 RightFax Express Digital (8 Channels) Trade-In Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019490 RightFax Express Digital Advanced Replacement Support  (8 Channels)

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019451
RightFax Express FoIP (8 Channels) AudioCodes Part# M800-ESBC5-4L-X2-4G-OT 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019500 RightFax Express FoIP (8 Channels) Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019496 RightFax Express FoIP Advanced Replacement  Support (8 Channels)
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019441
RightFax Express FoIP Enabled Channels Dialogic SR140 Part# 951-104-05 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019499 RightFax Express FoIP Trade-In (8 Channels) Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019449
RightFax Express Fractional T1/E1/J1 Digital (8 Channels) AudioCodes Part# M800-
1FET-4L-X2-4G-OT Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019453
RightFax Express ISDN BRI (2 Channels) AudioCodes Part# M800-2B-4L-X2-4G-OT 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019385 RightFax Express Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019397 RightFax Express Partner Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019433 RightFax Express Software Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019435 RightFax Express Users Hardware Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019387 RightFax Express Users Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019399 RightFax Express Users Partner Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 



1000019427 RightFax Express Windows Embedded 8 Standard for RightFax Express Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025310 RightFax Express Xerox EIP Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019429 RightFax ExpressCable, T1, North America Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020981 RightFax Filter Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020363 RightFax Global - Media Package Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020897 RightFax Integration Module Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020286
RightFax Internet Connector - Sending - Unlimited Transmissions; 365 Day License 
Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020246
RightFax Internet Connector - Sending and Receiving (limit of 1,000 transactions; 30 
day license) Maintenance

 1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value  

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020256 RightFax Internet Connector Cloud Receiver 30 Day License Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020288 RightFax Internet Connector Cloud Receiver 365 Day License Maintenance
 1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value  
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020284 RightFax Internet Connector Cloud Receiver; 365 Day License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020975 RightFax InternetLink Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020891 RightFax Lotus Notes Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020885 RightFax Microsoft Exchange Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020361 RightFax North America - Media Package Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020987 RightFax Notifications Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000020933 RightFax OCR Converter Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020927 RightFax OCR Router Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020873 RightFax PDF Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020872 RightFax PDF Module Redundant Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021096 RightFax Remote DocTransport Server Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021519 RightFax Remote DocTransport Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021518 RightFax Remote DocTransport Server Refurbish Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020913 RightFax SecureDocs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020865 RightFax Shared Services Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020851 RightFax Small Business Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020969 RightFax SMS via PPG Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020951 RightFax SNMP Alerting Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020945 RightFax Teleconnect Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020853 RightFax Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020879 RightFax Web Access Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020835 RightFax Workserver Dev Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000020921 RightFax Workserver Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021604 RightFax Worldwide Media in Hardware Device Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021602 RightFax Worldwide Media Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000021605 RightFax Worldwide Media V10 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020430 RightFax XML Generator 365 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019476 RigthFax Express Analog Trade-In (2 Channels) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045691 Risk Manager Community Edition of Mongo Database Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045062 Risk Manager Concurrent Connections Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045064 Risk Manager EnForce License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045063 Risk Manager Mongo Database Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045760 Risk Manager NAS (Examiner/SAFE)  Electronic Key Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045719 Risk Manager Nodes Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045060 Risk Manager Remediation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045065 Risk Manager SAFE License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000045061 Risk Manager Snapshot Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024630 Rule Analyzer, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000024632 Rule Analyzer, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024634 Rule Analyzer, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023698 Rule Analyzer, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023696 Rule Analyzer, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023702 Rule Analyzer, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023700 Rule Analyzer, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023694 Rule Analyzer, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023692 Rule Analyzer, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025002 SAP BC-RDI Input Converter, Floating, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025004 SAP BC-RDI Input Converter, Floating, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025000 SAP BC-RDI Input Converter, Floating, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024996 SAP BC-RDI Input Converter, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024998 SAP BC-RDI Input Converter, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024994 SAP BC-RDI Input Converter, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025014 SAP BC-XSF Input Converter, Floating, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025016 SAP BC-XSF Input Converter, Floating, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000025012 SAP BC-XSF Input Converter, Floating, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025008 SAP BC-XSF Input Converter, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025010 SAP BC-XSF Input Converter, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025006 SAP BC-XSF Input Converter, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042669 SAP Reseller Document Presentment by OpenText for S/4HANA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036446 SAP Reseller Document Presentment by OpenText Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042671
SAP Reseller Document Presentment by OpenText, add-on for Business 
correspondence for S/4HANA Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000051115
SAP Reseller Extended ECM, add-on for Capital Projects and Operations for 
S/4HANA (full use) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000034705
SAP Reseller SAP Archiving and Document Access external access option 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000034707
SAP Reseller SAP Archiving and Document Access for S/4HANA external access 
option Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000034701 SAP Reseller SAP Document Access (full use) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034683 SAP Reseller SAP Document Access for S/4HANA (full use) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034697 SAP Reseller SAP Document Access for S/4HANA limited access option Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034703 SAP Reseller SAP Document Access limited access option Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034820 SAP Reseller SAP Extended ECM  limited access option Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034856 SAP Reseller SAP Extended ECM - Professional Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000049111
SAP Reseller SAP Extended ECM by Open Text, add-on for Capital Projects and 
Operations Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000041793 SAP Reseller SAP Extended ECM for Government for S/4HANA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034869 SAP Reseller SAP Extended ECM for Government Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034685 SAP Reseller SAP Extended ECM for S/4HANA (full use) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034687 SAP Reseller SAP Extended ECM for S/4HANA limited access option Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000049140 SAP Reseller SAP Inv Mgmt for SAP S/4HANA (docs) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038421
SAP Reseller SuccessFactors Extended Enterprise Content Management by 
OpenText (SAP Resell) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000026961
Scan Manager for Case360 Entry-Level Scanner License (35 to 64 pages per minute) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000026973
Scan Manager for Execute360 Desktop Scanner License (up to 35 pages per minute) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000026975
Scan Manager for Execute360 Entry-Level Scanner License (35 to 64 pages per 
minute) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000026977
Scan Manager for Execute360 High-Volume Scanner License (>100 pages per 
minute) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000026981
Scan Manager for Execute360 Indexing/Quality Control Station License 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000026979
Scan Manager for Execute360 Mid-Range Scanner License (65 to 99 pages per 
minute) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000026987 Scan Manager for Process360 Desktop Scanner License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000026999 Scan Manager for Process360 High-Volume Scanner License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000027009 Scan Manager for Process360 Mid-Range Scanner License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000034927 Secure MFT for Content Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024636
Securities and Exchange Commission (SEC) Filing, Floating, Development 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024638 Securities and Exchange Commission (SEC) Filing, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024640 Securities and Exchange Commission (SEC) Filing, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024054
Securities and Exchange Commission (SEC) Filing, Node Locked, Development (MVS-
Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024052
Securities and Exchange Commission (SEC) Filing, Node Locked, Development 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024058
Securities and Exchange Commission (SEC) Filing, Node Locked, Hot Backup (MVS-
Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024056
Securities and Exchange Commission (SEC) Filing, Node Locked, Hot Backup 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024050
Securities and Exchange Commission (SEC) Filing, Node Locked, Production (MVS-
Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024048
Securities and Exchange Commission (SEC) Filing, Node Locked, Production 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052424 ShoreTel ShoreGear SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024678
Simple Object Access Protocol (SOAP) Connector, Floating, Development 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024680 Simple Object Access Protocol (SOAP) Connector, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024682 Simple Object Access Protocol (SOAP) Connector, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024062
Simple Object Access Protocol (SOAP) Connector, Node Locked, Development 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024064
Simple Object Access Protocol (SOAP) Connector, Node Locked, Hot Backup 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000024060
Simple Object Access Protocol (SOAP) Connector, Node Locked, Production 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052440 SIP Port (All SIP integrations) - Per Port Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053784 SIP Port (required for SIP integrations) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052570 Standalone TeamQ Agent Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052551 Standalone TeamQ Base Expansion Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052540 Standalone TeamQ Base System Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052584 Standalone TeamQ Supervisor Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053790 Standard and IP Port Expansion Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053786 Standard port license (must order in multiple of 4) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054246 Standard SIP Integration (qualified integration only) for UM4730 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053975 Standard SIP Integration (qualified integration only) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054248 Standard SIP IP Port - Per Port for UM4730 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053961 Standard SIP IP Port - Per Port Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047966 Standby Support - Customer Support (License)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054254 System Language /per language for UM4730 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019965 T1, 24C BOARD Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000052430 Tadiran Coral IPx SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024782 Tagged Image File Format (TIFF) Output, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024784 Tagged Image File Format (TIFF) Output, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024786 Tagged Image File Format (TIFF) Output, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024096
Tagged Image File Format (TIFF) Output, Node Locked, Development (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024094 Tagged Image File Format (TIFF) Output, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024100
Tagged Image File Format (TIFF) Output, Node Locked, Hot Backup (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024098 Tagged Image File Format (TIFF) Output, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024092
Tagged Image File Format (TIFF) Output, Node Locked, Production (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024090 Tagged Image File Format (TIFF) Output, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052428 Tango Networks Accelerator SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053626 TeamQ Agent - Monthly License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055614
TeamQ Agent - Per Agent (Maximum 250 Agents per system) for UM8700 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052504 TeamQ Agent - Per Agent Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053632 TeamQ Supervisor - Monthly License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055612
TeamQ Supervisor - Per Supervisor (Maximum 50 Supervisors per system) for 
UM8700 Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000052516 TeamQ Supervisor - Per Supervisor Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043405 TeamSite Additional 10-Branch Pack Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031945 TeamSite Additional 10-Branch Pack Software Maintenance - Legacy
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043425 TeamSite Additional 2-Core Pack Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031943 TeamSite Additional 2-Core Pack Software Maintenance - Legacy
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043415 TeamSite Additional Content Store Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043403 TeamSite Departmental Edition Content Server Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043407
TeamSite Departmental Edition Developer Non-Production Server Software 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043399 TeamSite Departmental Edition Non-Production Server Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043409
TeamSite Departmental Edition to Enterprise Edition Content Server Upgrade 
Software Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043401 TeamSite Enterprise Edition Content Server Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031933 TeamSite Enterprise Edition Content Server Software Maintenance - Legacy
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043411
TeamSite Enterprise Edition Developer Non-Production Server Software 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043397 TeamSite Enterprise Edition Non-Production Server Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043419 TeamSite Named User Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031941 TeamSite Named User Software Maintenance - Legacy
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000050930 TeamSite ReportCenter Software Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043413
TeamSite Workgroup Edition to Departmental Edition Content Server Upgrade 
Software Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000020217 TechConnect – Fax Edition
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025124 TeleForm AutoMerge Publisher Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025118 TeleForm Designer Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025092 TeleForm Desktop Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025108 TeleForm Enterprise Capture Standby Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025100 TeleForm Enterprise Capture Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025112 TeleForm Enterprise Development Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025130 TeleForm Enterprise IDR Option Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025104 TeleForm Enterprise Standby Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025096 TeleForm Enterprise Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047464 Teleform Prime Protect
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000041998 TeleForm Protect Anytime
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025114 TeleForm Reader Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025122 TeleForm Remote Capture Station Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000025120 TeleForm Scan Station Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025116 TeleForm Verifier Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025128 TeleForm Web Capture Option Client Concurrent User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025126 TeleForm Web Capture Option Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025106 TeleForm Workgroup Capture Standby Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025098 TeleForm Workgroup Capture Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025110 TeleForm Workgroup Development Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025102 TeleForm Workgroup Standby Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025094 TeleForm Workgroup Suite Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031105 Tempo Box Express Edition Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031100 Tempo Box Premium Edition Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024068 TemPost (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024066 TemPost Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024072 TemPost, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024070 TemPost, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024076 TemPost, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000024074 TemPost, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024642 Test Data Capture, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024644 Test Data Capture, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024646 Test Data Capture, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024084 Test Data Capture, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024082 Test Data Capture, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024088 Test Data Capture, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024086 Test Data Capture, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024080 Test Data Capture, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024078 Test Data Capture, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024546 Three (3) Server License Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020691 TR1034+E16H-E1-1N-PCIe-R Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020672 TR1034+E16H-T1-1N-PCIe-R Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020654 TR1034+E2-1B-PCIe-R Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020677 TR1034+E24H-T1-1N-PCIe-R Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020657 TR1034+E4-2B-PCIe-R Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000020630 TR1034+E4-4L-R Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020662 TR1034+E4H-T1-1N-PCIe-R Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020635 TR1034+E8-8L-R Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020684 TR1034+E8H-E1-1N-PCIe-R Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020667 TR1034+E8H-T1-1N-PCIe-R Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020231 TR1034+ELP 4-Channel to 8-Channel License Key Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020542 TR1034+P4-2B-R Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020551 TR1034+P4-4L-R Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020556 TR1034+P8-8L-R Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000040600 TR1034+P8H-E1-1N-R Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020528 TR1034+uP4C-R Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020535 TR1034+uP4D-R Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020715 TR1034-E2-2L- PCIe - Half Length Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020720 TR1034-E2C-PCIe - Half Length Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020725 TR1034-E4C-PCIe - Half Length Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020730 TR1034-E4D-PCIe - Half Length Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000020708 TR1034-P2-2L Half Length Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030994 Transmittal Management Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031112 Travel Receipts Management for SAP Solutions Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025022 TruePress Optimized PostScript (TOP), Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025024 TruePress Optimized PostScript (TOP), Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024902 TruePress Optimized PostScript (TOP), Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025018 TruePress Optimized PostScript (TOP), Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025020 TruePress Optimized PostScript (TOP), Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024384 TruePress Optimized PostScript (TOP), Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020735 TruFax 100E-PCIe - Half Length Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020613 TruFax 200 uPCI-R Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020742 TruFax 200E-PCIe - Half Length Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053713 TTS Language (indicate the number of additional languages ordered) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053719 UCConnect Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054194 UCConnect/Automated Agent for UM8700 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052500 UCConnect/Automated Agent Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000053582 UM4730 32 Ports Base License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053544 UM4730 4-Port System v11.9 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054048 UM4730 Analog Integration Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054050 UM4730 Digital Integration Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053546 UM4730 Per 4 Ports (12-32) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053548 UM4730 Per 4 Ports (4-8) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054042 UM4730 Serial+Analog Intgtn Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054044 UM4730 Serial+Digital Intgtn Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053552 UM4730 Serial+NECIPProtims Int Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054052 UM4730 Serial+NECIPProtims+SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053606 UM4730 Serial+NECSIP Intgtn Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054046 UM4730 Standard SIP Intgtn Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054238 UM4730 Subscriber Lic-1000 User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054236 UM4730 Subscriber Lic-150 User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053580 UM4730 Subscriber Lic-250 User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053576 UM4730 Subscriber Lic-500 User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000053578 UM4730 Subscriber License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055873 UM4730, 3C STD SIP INTEGRATION Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053599 UM8700 100 UM User Licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053512 UM8700 1000 UM User Licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053503 UM8700 1000 Voicemail User Lic Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054138 UM8700 12 Prt/5 UM/5 PA/1 CS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054140 UM8700 16 Prt/5 UM/5 PA/1 CS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054142 UM8700 20 Prt/5 UM/5 PA/1 CS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054144 UM8700 24 Prt/5 UM/5 PA/1 CS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053619 UM8700 25 UM User Licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054146 UM8700 28 Prt/5 UM/5 PA/1 CS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053509 UM8700 32 Port Base 3C Integ Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054148 UM8700 32 Prt/5 UM/5 PA/1 CS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054150 UM8700 36 Prt/5 UM/5 PA/1 CS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053591 UM8700 4 Prt/5 UM/5 PA/1 CS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054152 UM8700 40 Prt/5 UM/5 PA/1 CS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000054154 UM8700 44 Prt/5 UM/5 PA/1 CS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054156 UM8700 48 Prt/5 UM/5 PA/1 CS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053505 UM8700 500 UM User Licenses Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053507 UM8700 500 Voicemail User Lic Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054158 UM8700 52 Prt/5 UM/5 PA/1 CS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054160 UM8700 56 Prt/5 UM/5 PA/1 CS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054162 UM8700 60 Prt/5 UM/5 PA/1 CS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054164 UM8700 64 Prt/5 UM/5 PA/1 CS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054136 UM8700 8 Prt/5 UM/5 PA/1 CS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054258 UM8700 AA Directory User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053562 UM8700 Add'l Call Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055777
UM8700 Cross Product Migration - Initial 4 ports - Repartee to UM8700 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000053593 UM8700 NEC Univerge SV8x00 IP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053556 UM8700 NEC Univerge SV8x00 Prt Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053596 UM8700 Replacement Key File Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053589 UM8700 Voice Intercept Msg Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000053520 UM8700 Voice Mail - Per User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053535 UM8700 Voice Mail / UM Bundle Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054178 Unified Messaging License for UM8700 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053628 Unified Messging - Monthly License Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052426 Unify/Siemens OpenScape Voice SIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047978 UPG Doc Server Alch Gold Srch Clnt to OT Doc Srv Search Client Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047980 UPG Doc Server, Alch Gold Scan Mod to OT Doc Srv Scan Module Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019004 UPG Doc Server, Alchemy Gold to Doc Server Alch Advanced Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019002 UPG Doc Server, Alchemy Gold to Doc Server Alch Std Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019006 UPG Doc Server, Alchemy Std to Doc Server Alch Advanced Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000019242
UPG Document Server, Alch Gold Admin Clnt to OT Doc Srv Admin Clnt 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019000 UPG from Redundant to Production System Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000020761 Upg34-1N 4 to 8 ports-T1 Advanced Replacement Support
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042689 Upgrade DOMEA User to Extended ECM for Government - Full User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000042691
Upgrade DOMEA User to Extended ECM for Government - Occasional User 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000030881
Upgrade from AGA Full Bundle to include Full Use of Content Suite Platform 
Standard Named Users Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000064017 Upgrade from AX WFM to Process Automation Maintenance (AppWorks Platform)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043312 Upgrade from Cordys to Process Automation Maintenance (AppWorks Platform)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043310 Upgrade from Global360 to Process Automation Maintenance (AppWorks Platform)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043308 Upgrade from MBPM to Process Automation Maintenance (AppWorks Platform)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000043256
Upgrade from Process Suite 16 Base to Process Automation Maintenance 
(AppWorks Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043254
Upgrade from Process Suite Base to Process Automation Maintenance (AppWorks 
Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000043316
Upgrade from Process Suite Platform to Process Automation Maintenance 
(AppWorks Platform)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000049013
Upgrade OpenText Information Archive to OpenText Information Archive Platform 
Maintenance Maintenance (InfoArch)

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000019356 Upgrade Productivity Suite -Server to Productivity Suite - Complete Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047526 Upgrade to AppWorks Platform Named User from People Center Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031124 Upgrade to Extended ECM Platform from CSP Occasional User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031122 Upgrade to Extended ECM Platform from CSP Standard Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000018447 Upgrade to Media Management Connector for Adobe Creative Cloud Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000028007
VALERO ENERGY CORPORATION - Site License - Non Expiring (DWG, DXF, DWF, 
DGN, CSF, View Print) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024904 Variable Data Exchange (VDX) Output, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024906 Variable Data Exchange (VDX) Output, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000024908 Variable Data Exchange (VDX) Output, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024114
Variable Data Exchange (VDX) Output, Node Locked, Development (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024112 Variable Data Exchange (VDX) Output, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024118
Variable Data Exchange (VDX) Output, Node Locked, Hot Backup (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024116 Variable Data Exchange (VDX) Output, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024110
Variable Data Exchange (VDX) Output, Node Locked, Production (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024108 Variable Data Exchange (VDX) Output, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024910
Variable Data Intelligent PostScript PrintWare (VIPP) Output, Floating, Development 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024912
Variable Data Intelligent PostScript PrintWare (VIPP) Output, Floating, Hot Backup 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024914
Variable Data Intelligent PostScript PrintWare (VIPP) Output, Floating, Production 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024126
Variable Data Intelligent PostScript PrintWare (VIPP) Output, Node Locked, 
Development (MVS-Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024124
Variable Data Intelligent PostScript PrintWare (VIPP) Output, Node Locked, 
Development Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024130
Variable Data Intelligent PostScript PrintWare (VIPP) Output, Node Locked, Hot 
Backup (MVS-Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024128
Variable Data Intelligent PostScript PrintWare (VIPP) Output, Node Locked, Hot 
Backup Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024122
Variable Data Intelligent PostScript PrintWare (VIPP) Output, Node Locked, 
Production (MVS-Z/OS) Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024120
Variable Data Intelligent PostScript PrintWare (VIPP) Output, Node Locked, 
Production Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000024916 Variable Print Specification (VPS) Output, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024918 Variable Print Specification (VPS) Output, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024920 Variable Print Specification (VPS) Output, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024138
Variable Print Specification (VPS) Output, Node Locked, Development (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024136 Variable Print Specification (VPS) Output, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024142
Variable Print Specification (VPS) Output, Node Locked, Hot Backup (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024140 Variable Print Specification (VPS) Output, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024134
Variable Print Specification (VPS) Output, Node Locked, Production (MVS-Z/OS) 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000024132 Variable Print Specification (VPS) Output, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037673 VCO API Developers Toolkit Non-Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000033741 Vendor Invoice Management for SAP Solutions Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000048170 Vendor Invoice Management for SAP Solutions Transactions Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003577 VERITYK2CLIENT-100CCUSERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003571 VERITYK2CLIENT-1CCUSER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003575 VERITYK2CLIENT-25CCUSERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003573 VERITYK2CLIENT-5CCUSERS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000003701 VERITYK2SERVER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000056566 Verizon HIPC integration Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053800 Version upgrade - advanced user Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053804 Version upgrade - ASR ports (per port) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053798 Version upgrade - basic user (4.2 to 5.1) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053802 Version upgrade - TTS ports (per port) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036841 VIDM AFP Viewing/Rendering Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036875 VIDM PCL Viewing/Rendering Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036877 VIDM Postscript Viewing/Rendering Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000017625 Views Platform Named User Enterprise Edition Named User Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036867 Vignette Image Capture Fax Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036853 Vignette Image Capture Indexer Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036857 Vignette Image Capture Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000036611 Vignette Integrated Document Management Disaster Recovery Server Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053701 VIM Integration Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000037984 VIP DMS PDF Archive P5-10 Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000038055 VIP Migration Utility Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025292 Virtual Design Seat Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038140 VISTA PLUS CONCURRENT CLIENTS Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038168 Vista Plus External Named User WEB Client Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038199 Vista Plus Named User Client PROD Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038177 Vista Plus Non-Finance/HR Named User Client Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038187 Vista Plus Output Manager Job Manager NON-PROD. Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038183 Vista Plus Output Manager Job Scheduling-Non Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038211 Vista Plus Output Manager NON-PROD. Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038251 Vista Plus Output Manager Printer Path PROD Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038213 Vista Plus Output Manager PROD. Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038275 Vista Plus Output Manager Remote Capture Prod Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025274 VM-Locked Floating, AIX, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025276 VM-Locked Floating, AIX, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025272 VM-Locked Floating, AIX, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025286 VM-Locked Floating, Linux, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000025288 VM-Locked Floating, Linux, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025284 VM-Locked Floating, Linux, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025232 VM-Locked Floating, Windows, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025230 VM-Locked Floating, Windows, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038222 VP ORACLE E-BUSINESS SUITE INTERFACE NON-PROD. Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038226 VP ORACLE E-BUSINESS SUITE INTERFACE PROD Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038286 VP SAP/R3 INTERFACE NON-PROD. Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000038290 VP SAP/R3 INTERFACE PROD. Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024684 Watched Directory Connector, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024686 Watched Directory Connector, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024688 Watched Directory Connector, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024146 Watched Directory Connector, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024148 Watched Directory Connector, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024144 Watched Directory Connector, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024594 Web Services Interface, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024596 Web Services Interface, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000024598 Web Services Interface, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024152 Web Services Interface, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024154 Web Services Interface, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024150 Web Services Interface, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034208 Web Site Management Additional Web Site Projects Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034364 Web Site Management Administrator Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034452 Web Site Management CMS Foundation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034454
Web Site Management CMS Foundation Upgrade from SmartStart CMS 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000034456 Web Site Management Developer Toolkit Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034458 Web Site Management Development Environment Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034313 Web Site Management Editors Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034328 Web Site Management Translation Editor Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034135 WebReports Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031182 WebReports Workflow Extensions Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000040422 WEBTOP CLIENT ST Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023408 Windows Operating System Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000019846 WINDOWS OS SAK LICENSE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005873 WORKFLOWXTENDER AP STARTER PK 10 USER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005869 WORKFLOWXTENDER AP STARTER PK 5 USER Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024696 Workstation for Engine Output, Floating, Workstation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024206 Workstation for Engine Output, Node Locked, Workstation Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003977 XDESIGN CLIENT=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055937 XM Connect Demonstration System – Additional 4 Ports Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055933 XM Connect Demonstration System Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052566 XM Fax Advanced Python Routing/Scripting Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052569 XM Fax Apps/Process Integration (XML) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052573 XM Fax Barcode Routing Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052575 XM Fax Bundle Enterprise Server 16 FoIP channels Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052577 XM Fax Bundle Enterprise Server 4 FoIP channels Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052579 XM Fax Bundle Enterprise Server 8 FoIP channels Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053390 XM Fax Bundle Express Server 100 Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053398 XM Fax Bundle Express Server 2 FoIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000053392 XM Fax Bundle Express Server 25 Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053400 XM Fax Bundle Express Server 4 FoIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053396 XM Fax Bundle Express Server 50 Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053937 XM Fax Cloud-Only Channel - Enterprise Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053935 XM Fax Cloud-Only Channel - Express Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053939 XM Fax Cloud-Only Channel - Service Provider Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052587 XM Fax DR Add SAP R/3 Extension Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052589 XM Fax DR Advanced Python Routing/Scripting Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052591 XM Fax DR Apps/Process Integration (XML) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052593 XM Fax DR Barcode Routing Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052595 XM Fax DR IBM Notes (Lotus) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052597 XM Fax DR Microsoft Exchange Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052599 XM Fax DR One FoIP Channel Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052601 XM Fax DR Provisioning/Application Java API Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052606 XM Fax DR SMTP Gateway Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000066975 XM Fax DR Software CERNER Integration Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000052610 XM Fax DR Software EPIC Integration Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052612 XM Fax DR Software Nextgen Connector Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052608 XM Fax DR Software Veradigm Connector Maintenance (Healthcare connectors)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052614 XM Fax DR SPAM Filtering and OCR Routing Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052616 XM Fax DR Web-Enabled Fax Client Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052620 XM Fax Ecopy ShareScan : Per Device (1-50) - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055911
XM Fax Enterprise - 4 channel bundle / Unlimited users / Email Gateway 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000055913 XM Fax Enterprise - one FoIP channel Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052625 XM Fax Enterprise Add SAP R/3 Extension Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052627 XM Fax Enterprise DR Server Unl Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052629 XM Fax Enterprise IBM Notes (Lotus) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052631 XM Fax Enterprise Microsoft Exchange Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052633 XM Fax Enterprise One FoIP Channel Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052636 XM Fax Enterprise Server Unl Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052638 XM Fax Enterprise SMTP Gateway Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052640 XM Fax Enterprise Web-Enabled Fax Client Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000052642 XM Fax Enterprise WebServices Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052645 XM Fax Express One FoIP Channel Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052647 XM Fax Express Server Additional 25 Users Pack Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052651 XM Fax Express WebServices Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052653 XM Fax G.711 Encryption Over SRTP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052655 XM Fax HA Add SAP R/3 Extension Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052657 XM Fax HA Advanced Python Routing/Scripting Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052660 XM Fax HA Apps/Process Integration (XML) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052662 XM Fax HA Barcode Routing Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052664 XM Fax HA IBM Notes (Lotus) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052666 XM Fax HA Microsoft Exchange Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052668 XM Fax HA One FoIP Channel Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052670 XM Fax HA Provisioning/Application Java API Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052674 XM Fax HA SMTP Gateway Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000066974 XM Fax HA Software CERNER Integration Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052678 XM Fax HA Software EPIC Integration Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000052681 XM Fax HA Software Nextgen Connector Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052676 XM Fax HA Software Veradigm Connector Maintenance (Healthcare connectors)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052683 XM Fax HA SPAM Filtering and OCR Routing Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052685 XM Fax HA Web-Enabled Fax Client Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052687 XM Fax HP : Per Device (1-50) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052689 XM Fax HP : Per Device (51-200) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052691 XM Fax HP : Unlimited Devices Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052693 XM Fax Lexmark eSF : Per Device (1-50) - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052695 XM Fax Lexmark eSF : Per Device (51-200) - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052697 XM Fax Lexmark eSF : Unlimited Devices  - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000055591 XM Fax MITEL Bundle Enterprise Server 4 FoIP Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052703 XM Fax MITEL One FoIP Channel Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052705 XM Fax MITEL Web-Enabled Fax Client Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052715 XM Fax Ricoh ESA : Per Device (1-50) - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052717 XM Fax Ricoh ESA : Per Device (51-200) - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052719 XM Fax Ricoh ESA : Unlimited Devices - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000052721 XM Fax Ricoh Global Scan connector Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052725 XM Fax Sharp OSA : Per Device (1-50) - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052727 XM Fax Sharp OSA : Per Device (51-200) - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052729 XM Fax Sharp OSA : Unlimited Devices - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000066973 XM Fax Software CERNER Integration Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052734 XM Fax Software EPIC Integration Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052736 XM Fax Software Nextgen Connector Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052732 XM Fax Software Veradigm Connector Maintenance (Healthcare connectors)
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052746 XM Fax SOLIMPE Price Per Device - +100 devices 4 years support incl. Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052744 XM Fax SOLIMPE Price Per Device - +100 devices Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052748 XM Fax SOLIMPE Price Per Device - 1-30 devices 4 years support incl. Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052740 XM Fax SOLIMPE Price Per Device - 1-30 devices Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052751
XM Fax SOLIMPE Price Per Device - 31-100 devices 4 years support incl. 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052742 XM Fax SOLIMPE Price Per Device - 31-100 devices Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052755
XM Fax SOLIMPE with MFP connector Price Per Device - +100 devices 4 years 
regular support incl. Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052753 XM Fax SOLIMPE with MFP connector Price Per Device - +100 devices Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000052760
XM Fax SOLIMPE with MFP connector Price Per Device - 1-30 devices 4 years regular 
support incl. Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052757 XM Fax SOLIMPE with MFP connector Price Per Device - 1-30 devices Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052764
XM Fax SOLIMPE with MFP connector Price Per Device - 31-100 devices 4 years 
regular support incl. Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052762
XM Fax SOLIMPE with MFP connector Price Per Device - 31-100 devices 
Maintenance

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000052766 XM Fax SP Add SAP R/3 Extension Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052768 XM Fax SP Advanced Python Routing/Scripting Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052770 XM Fax SP Apps/Process Integration (XML) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052772 XM Fax SP Barcode Routing Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052775 XM Fax SP DR Server Unlimited Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052777 XM Fax SP DR WebServices Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052779 XM Fax SP HA Server Unlimited Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052781 XM Fax SP HA WebServices Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052783 XM Fax SP IBM Notes (Lotus) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052786 XM Fax SP Microsoft Exchange Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052788 XM Fax SP One FoIP Channel Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052791 XM Fax SP Provisioning/Application Java API Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000052793 XM Fax SP Server Unlimited Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052795 XM Fax SP SMTP Gateway Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052797 XM Fax SP SPAM Filtering and OCR Routing Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052799 XM Fax SP Web-Enabled Fax Client Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052801 XM Fax SP WebServices Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052804 XM Fax SPAM Filtering and OCR Routing Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052807 XM Fax Toshiba : Per Device (1 to 50) - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052809 XM Fax Toshiba : Per Device (51 to 200) - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052811 XM Fax Toshiba : Unlimited Devices - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054274 XM Fax UGAP with connector MFP Price per Device - 101-200 MFPs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054266 XM Fax UGAP with connector MFP Price per Device - 11-20 MFPs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054262 XM Fax UGAP with connector MFP Price per Device - 1-5 MFPs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054276 XM Fax UGAP with connector MFP Price per Device - 201-300 MFPs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054268 XM Fax UGAP with connector MFP Price per Device - 21-30 MFPs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054278 XM Fax UGAP with connector MFP Price per Device - 301-500 MFPs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054270 XM Fax UGAP with connector MFP Price per Device - 31-50 MFPs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000054280 XM Fax UGAP with connector MFP Price per Device - 501+ MFPs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054272 XM Fax UGAP with connector MFP Price per Device - 51-100 MFPs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000054264 XM Fax UGAP with connector MFP Price per Device - 6-10 MFPs Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052825 XM Fax Xerox ConnectKey : Per Device (1-50) - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052827 XM Fax Xerox ConnectKey : Per Device (51-200)  - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052829 XM Fax Xerox ConnectKey : Unlimited Devices  - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052831 XM Fax Xerox EIP : Per Device (1-50) - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052833 XM Fax Xerox EIP : Per Device (51-200) - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000052835 XM Fax Xerox EIP : Unlimited Devices - Maint. included Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053792 XMF Express - 2 channel bundle / 250 users / Email Gateway Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053794 XMF Express - 4 channel bundle / 250 users / Email Gateway Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053796 XMF Express Web-Enabled Fax Client Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024600 XML Input, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024602 XML Input, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024604 XML Input, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024198 XML Input, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000024196 XML Input, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024202 XML Input, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024200 XML Input, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024194 XML Input, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024192 XML Input, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024788 XML Output (Composed), Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024790 XML Output (Composed), Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024792 XML Output (Composed), Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024162 XML Output (Composed), Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024160 XML Output (Composed), Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024166 XML Output (Composed), Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024164 XML Output (Composed), Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024158 XML Output (Composed), Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024156 XML Output (Composed), Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024794 XML Output (Content), Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024796 XML Output (Content), Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000024798 XML Output (Content), Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024174 XML Output (Content), Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024172 XML Output (Content), Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024178 XML Output (Content), Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024176 XML Output (Content), Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024170 XML Output (Content), Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024168 XML Output (Content), Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024800 XML Output (Data), Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024802 XML Output (Data), Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024804 XML Output (Data), Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024186 XML Output (Data), Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024184 XML Output (Data), Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024190 XML Output (Data), Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024188 XML Output (Data), Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024182 XML Output (Data), Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024180 XML Output (Data), Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000024810 XML Output (Multichannel), Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024808 XML Output (Multichannel), Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024806 XML Output (Multichannel), Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023440 XML Output (Multichannel), Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024542 XML Output (Multichannel), Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023442 XML Output (Multichannel), Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024540 XML Output (Multichannel), Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023438 XML Output (Multichannel), Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000024538 XML Output (Multichannel), Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000040545 XML TRANSFORMATION SERVICES CORE Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005205 XML TRANSFORMATION SERVICES CPU=ZA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000034139 XML Workflow Extensions Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000031212 XML Workflow Interchange Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004225 XPRESSFORMS UI SERVER DEV-TEST=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004227 XPRESSFORMS UI SERVER RECOVERY=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004055 XPRESSFORMS UI SERVER=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000004229 XPRESSFORMS USER DEV-TEST Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004231 XPRESSFORMS USER RECOVERY=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004053 XPRESSFORMS USER=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004041 XPRESSION COMPUSET BRIDGE RECOVERY=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003987 XPRESSION COMPUSET ENABLEMENT=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004033 XPRESSION COMPUSET ENABLEMNT DEV-TEST=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004035 XPRESSION COMPUSET ENABLEMNT RECOVERY=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004283 XPRESSION DCTM EDITION ADD 2 CORES=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004279 XPRESSION DCTM EDITION DEV/TEST SRVR=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004281 XPRESSION DCTM EDITION RECOVERY SRVR=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004277 xPression DCTM Edtn Srvr for 4 Cores=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005187 XPRESSION ENTERPRISE SERVER DEV-TEST=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005189 XPRESSION ENTERPRISE SERVER RECOVERY=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003967 XPRESSION ENTERPRISE SRVR ADD 2 CORES=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000005185 xPression Enterprise Srvr for 4 Cores=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003983 XPRESSO FOR DREAMWEAVER CLIENT=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000003981 XPRESSO FOR INDESIGN CLIENT=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003979 XPRESSO FOR WORD CLIENT=UA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004029 XPRESSO SERVER ADAPTER DEV-TEST=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000004031 XPRESSO SERVER ADAPTER RECOVERY=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000003985 XPRESSO SERVER ADAPTER=IA Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000053258 XTrax Platform 1,000 tx/day Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025036 ZPL Output, Floating, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025038 ZPL Output, Floating, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025034 ZPL Output, Floating, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025042 ZPL Output, Node Locked, Development (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025030 ZPL Output, Node Locked, Development Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025044 ZPL Output, Node Locked, Hot Backup (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025032 ZPL Output, Node Locked, Hot Backup Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025040 ZPL Output, Node Locked, Production (MVS-Z/OS) Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000025028 ZPL Output, Node Locked, Production Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000056290 Alchemy Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056291 Alchemy Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000049082 Application Xtender Extended Support/Limited Extended Support-FYM 50% of Total Renewal Value 50% of Total Renewal Value
1000048111 ApplicationXtender Extended Support/Limited Extended Support 50% of Total Renewal Value 50% of Total Renewal Value



1000050848 AppWorks Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000050849 AppWorks Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000030321 Archive Server Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000041043 Archive Server Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000056292 BI Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056293 BI Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000056294 Blazon Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056295 Blazon Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000056296 Brava Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056297 Brava Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000056298 Capture Center Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056299 Capture Center Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value

1000055995
Communications (Exstream) Extended Support/Limited Extended Support (Exstream 
Support)

30% of Total Renewal Value 30% of Total Renewal Value

1000055996
Communications (Exstream) Extended Support/Limited Extended Support FYM 
(Exstream Support)

30% of Total Renewal Value 30% of Total Renewal Value

1000056352 Complementary Products Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value

1000056353 Complementary Products Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value

1000056300 Cont Hub for Publish Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056301 Cont Hub for Publish Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000030330 Content Server Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000041066 Content Server Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000056302 Content Viewing Solutions Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value

1000056303 Content Viewing Solutions Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value

1000037078
Customer Experience Management (Vignette) Extended Support/Limited Extended 
Support

30% of Total Renewal Value 30% of Total Renewal Value

1000041074
Customer Experience Management (Vignette) Extended Support/Limited Extended 
Support-FYM

30% of Total Renewal Value 30% of Total Renewal Value

1000056304 D2e Products Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056305 D2e Products Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000042541 Daegis/Gupta Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056362 Daegis/Gupta Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000056347 Decisiv Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000050948 DocSci Extended Support/Limited Extended Support 50% of Total Renewal Value 50% of Total Renewal Value
1000050947 DocSci Extended Support/Limited Extended Support-FYM 50% of Total Renewal Value 50% of Total Renewal Value

1000056306 Document & Report Mgmt (Gauss) Extended Support/Limited Extended Support 50% of Total Renewal Value 50% of Total Renewal Value

1000056307
Document & Report Mgmt (Gauss) Extended Support/Limited Extended Support-
FYM

50% of Total Renewal Value 50% of Total Renewal Value

1000023367 Documentum Extended Support/Limited Extended Support 50% of Total Renewal Value 50% of Total Renewal Value
1000041079 Documentum Extended Support/Limited Extended Support-FYM 50% of Total Renewal Value 50% of Total Renewal Value
1000056354 DOMEA Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056355 DOMEA Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value

1000029355
Ecosystem (SAP/Microsoft/Oracle) Solutions (Direct Sale Only) Extended 
Support/Limited Extended Support

30% of Total Renewal Value 30% of Total Renewal Value

1000041083
Ecosystem (SAP/Microsoft/Oracle) Solutions (Direct Sale Only) Extended 
Support/Limited Extended Support-FYM

30% of Total Renewal Value 30% of Total Renewal Value



1000056312 EnCase Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056313 EnCase Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000056308 Engage Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056309 Engage Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value

1000030335
Enterprise Library (Content Server/Archive Server) Extended Support/Limited 
Extended Support

30% of Total Renewal Value 30% of Total Renewal Value

1000041092
Enterprise Library (Content Server/Archive Server) Extended Support/Limited 
Extended Support-FYM

30% of Total Renewal Value 30% of Total Renewal Value

1000025389 Exceed/Connectivity Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000041098 Exceed/Connectivity Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000056310 Explore Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056311 Explore Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000027028 Global 360 Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000041099 Global 360 Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000056314 IDM/Records & Documents Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value

1000056315 IDM/Records & Documents Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value

1000048110 InfoArchive Extended Support/Limited Extended Support 50% of Total Renewal Value 50% of Total Renewal Value
1000049078 InfoArchive Extended Support/Limited Extended Support-FYM 50% of Total Renewal Value 50% of Total Renewal Value
1000056316 InfoWeb Extended Support/Limited Extended Support 50% of Total Renewal Value 50% of Total Renewal Value
1000056317 InfoWeb Extended Support/Limited Extended Support-FYM 50% of Total Renewal Value 50% of Total Renewal Value
1000048109 Intelligent Capture Extended Support/Limited Extended Support 50% of Total Renewal Value 50% of Total Renewal Value
1000049079 Intelligent Capture Extended Support/Limited Extended Support-FYM  50% of Total Renewal Value 50% of Total Renewal Value
1000056318 LiquidOffice Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056319 LiquidOffice Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000056320 LiveSite Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056321 LiveSite Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value

1000056322 Magellan Extended Support/Limited Extended Support (Magellan Platform Support) 50% of Total Renewal Value 50% of Total Renewal Value

1000056323
Magellan Extended Support/Limited Extended Support-FYM (Magellan Platform 
Support)

50% of Total Renewal Value 50% of Total Renewal Value

1000056324 Media Management Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056325 Media Management Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000018228 Media Management Protect Anytime 10% of Total Renewal Price 10% of Total Renewal Price
1000056326 MediaBin Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056327 MediaBin Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000033276 Metastorm Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000041128 Metastorm Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value

1000056328
OpenText Contact Center Analystics Extended Support/Limited Extended Support 
(Qfiniti Support)

30% of Total Renewal Value 30% of Total Renewal Value

1000018067
OpenText Data Discovery, Extended Support/Limited Extended Support (Magellan 
Data Discovery Support)

50% of Total Renewal Value 50% of Total Renewal Value

1000041038
OpenText Data Discovery, Extended Support/Limited Extended Support-FYM 
(Magellan Data Discovery Support)

30% of Total Renewal Value 30% of Total Renewal Value

1000056334 OpenText Fax Extended Support/Limited Extended Support (RightFax Supp) 30% of Total Renewal Value 30% of Total Renewal Value

1000020219 OpenText Fax Protect Premier Anywhere (RightFax Supp) 10% of Total Renewal Price 10% of Total Renewal Price

1000050139
OpenText Legal Cont Mgmt DM Extended Support/Limited Extended Support FYM 
(eDOCS DM Supp)

30% of Total Renewal Value 30% of Total Renewal Value



1000050138
OpenText Legal Content Management DM, Extended Support/Limited Extended 
Support (eDOCS DM Supp)

30% of Total Renewal Value 30% of Total Renewal Value

1000056346
OpenText Legal Knowledge Management, Extended Support/Limited Extended 
Support (Decisiv Support)

30% of Total Renewal Value 30% of Total Renewal Value

1000056339
OpenText Web (TeamSite) Extended Support/Limited Extended Support-FYM 
(Teamsite Support)

30% of Total Renewal Value 30% of Total Renewal Value

1000056338 OpenText Web Private Cloud - Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value

1000048112 OT File Intelligence Extended Support/Limited Extended Support 50% of Total Renewal Value 50% of Total Renewal Value
1000049080 OT File Intelligence Extended Support/Limited Extended Support-FYM 50% of Total Renewal Value 50% of Total Renewal Value
1000042001 Output Server Protect Anytime 10% of Total Renewal Price 10% of Total Renewal Price

1000056344 Output Transformation Server - Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value

1000056345 Output Transformation Server Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value

1000056329 Qfiniti Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000056330 Recommind Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056331 Recommind Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value

1000056332
Report & Output Management (Vista Plus) Extended Support/Limited Extended 
Support

50% of Total Renewal Value 50% of Total Renewal Value

1000056333
Report & Output Management (Vista Plus) Extended Support/Limited Extended 
Support-FYM

50% of Total Renewal Value 50% of Total Renewal Value

1000056335 RightFax Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000056336 Secure MFT Extended Support/Limited Extended Support 50% of Total Renewal Value 50% of Total Renewal Value
1000056337 Secure MFT Extended Support/Limited Extended Support-FYM 50% of Total Renewal Value 50% of Total Renewal Value
1000036459 StreamServe Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000041154 StreamServe Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000030348 TCP Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000041160 TCP Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000056340 Teleform Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056341 Teleform Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value

1000033728 Vendor Invoice Management for SAP Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value

1000041162
Vendor Invoice Management for SAP Extended Support/Limited Extended Support-
FYM

30% of Total Renewal Value 30% of Total Renewal Value

1000056342 Web Site Management Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value
1000056343 Web Site Management Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value
1000056348 XMedius CX-E/Hospitality Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value

1000056349 XMedius CX-E/Hospitality Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value

1000056350 XMedius Fax/SendSecure Extended Support/Limited Extended Support 30% of Total Renewal Value 30% of Total Renewal Value

1000056351 XMedius Fax/SendSecure Extended Support/Limited Extended Support-FYM 30% of Total Renewal Value 30% of Total Renewal Value

1000048113 xPression Extended Support/Limited Extended Support 50% of Total Renewal Value 50% of Total Renewal Value
1000049081 xPression Extended Support/Limited Extended Support-FYM 50% of Total Renewal Value 50% of Total Renewal Value

1000067619
OpenText Premium Support for Documentum Content Management, Named 
Support Engineer (NSE) (Documentum Support).  Annual Renewals billed by the 
same SKU at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 



1000067623
OpenText Premium Support for Documentum Content Management, Dedicated 
Support Engineer (DSE) (Documentum Support).  Annual Renewals billed by the 
same SKU at a 5% uplift year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067625
OpenText Premium Support for Documentum Content Management, Technical 
Account Manager (TAM) (Documentum Support).  Annual Renewals billed by the 
same SKU at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067621
OpenText Premium Support for Documentum Content Management, Solution 
Support Engineer (SSE) (Documentum Support).  Annual Renewals billed by the 
same SKU at a 5% uplift year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067681
OpenText Premium Support, Add-On Named Support Engineer 10 Incident Pack 
(Supp - Other).  Annual Renewals billed by the same SKU at a 5% uplift year-over-
year.

 $                                                                      12,900.00  $                                                                        12,900.00 

1000067627
OpenText Premium Support for Content Server, Named Support Engineer (NSE) 
(OTCS Supp).  Annual Renewals billed by the same SKU at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067675
OpenText Premium Support, Enterprise Support Manager (ESM) (Documentum 
Support).  Annual Renewals billed by the same SKU at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067671
OpenText Premium Support for Content Server, Dedicated Support Engineer (DSE) 
(OTCS Supp).  Annual Renewals billed by the same SKU at a 5% uplift year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067669
OpenText Premium Support for Content Server, Solution Support Engineer (SSE) 
(OTCS Supp).  Annual Renewals billed by the same SKU at a 5% uplift year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067673
OpenText Premium Support for Content Server, Technical Account Manager (TAM) 
(OTCS Supp).  Annual Renewals billed by the same SKU at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067679
OpenText Premium Support, Add-On In-Country Resource (Supp - Other).  Annual 
Renewals billed by the same SKU at a 5% uplift year-over-year.

 $                                                                      16,000.00  $                                                                        16,000.00 

1000067677
OpenText Premium Support, Add-On Local Language (Supp - Other).  Annual 
Renewals billed by the same SKU at a 5% uplift year-over-year.

 $                                                                      10,700.00  $                                                                        10,700.00 

1000067868
OpenText Premium Support for Information Archive, Named Support Engineer 
(NSE) (InfoArch Support).  Annual Renewals billed by the same SKU at a 5% uplift 
year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067874
OpenText Premium Support for Information Archive, Technical Account Manager 
(TAM) (InfoArch Support).  Annual Renewals billed by the same SKU at a 5% uplift 
year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067872
OpenText Premium Support for Information Archive, Dedicated Support Engineer 
(DSE) (InfoArch Support).  Annual Renewals billed by the same SKU at a 5% uplift 
year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067870
OpenText Premium Support for Information Archive, Solution Support Engineer 
(SSE) (InfoArch Support).  Annual Renewals billed by the same SKU at a 5% uplift 
year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067882
OpenText Premium Support for Exstream, Technical Account Manager (TAM) 
(Exstream Support).  Annual Renewals billed by the same SKU at a 5% uplift year-
over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067894
OpenText Premium Support for Process Automation, Solution Support Engineer 
(SSE) (AppWorks Platform Support).  Annual Renewals billed by the same SKU at a 
5% uplift year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 



1000067890
OpenText Premium Support for Archive Center, Technical Account Manager (TAM) 
(Archive Svr Support).  Annual Renewals billed by the same SKU at a 5% uplift year-
over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067902
OpenText Premium Support for Capture, Solution Support Engineer (SSE) 
(Documentum Support).  Annual Renewals billed by the same SKU at a 5% uplift 
year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067900
OpenText Premium Support for Capture, Named Support Engineer (NSE) 
(Documentum Support).  Annual Renewals billed by the same SKU at a 5% uplift 
year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067904
OpenText Premium Support for Capture, Dedicated Support Engineer (DSE) 
(Documentum Support).  Annual Renewals billed by the same SKU at a 5% uplift 
year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067910
OpenText Premium Support for TeamSite, LiveSite, or OpenDeploy, Solution 
Support Engineer (SSE) (Teamsite Support).  Annual Renewals billed by the same 
SKU at a 5% uplift year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067914
OpenText Premium Support for TeamSite, LiveSite, or OpenDeploy, Technical 
Account Manager (TAM) (Teamsite Support).  Annual Renewals billed by the same 
SKU at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067912
OpenText Premium Support for TeamSite, LiveSite, or OpenDeploy, Dedicated 
Support Engineer (DSE) (Teamsite Support).  Annual Renewals billed by the same 
SKU at a 5% uplift year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067880
OpenText Premium Support for Exstream, Dedicated Support Engineer (DSE) 
(Exstream Support).  Annual Renewals billed by the same SKU at a 5% uplift year-
over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067884
OpenText Premium Support for Archive Center, Named Support Engineer (NSE) 
(Archive Svr Support).  Annual Renewals billed by the same SKU at a 5% uplift year-
over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067876
OpenText Premium Support for Exstream, Named Support Engineer (NSE) 
(Exstream Support).  Annual Renewals billed by the same SKU at a 5% uplift year-
over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067878
OpenText Premium Support for Exstream, Solution Support Engineer (SSE) 
(Exstream Support).  Annual Renewals billed by the same SKU at a 5% uplift year-
over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067886
OpenText Premium Support for Archive Center, Solution Support Engineer (SSE) 
(Archive Svr Support).  Annual Renewals billed by the same SKU at a 5% uplift year-
over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067892
OpenText Premium Support for Process Automation, Named Support Engineer 
(NSE) (AppWorks Platform Support).  Annual Renewals billed by the same SKU at a 
5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067906
OpenText Premium Support for Capture, Technical Account Manager (TAM) 
(Documentum Support).  Annual Renewals billed by the same SKU at a 5% uplift 
year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067888
OpenText Premium Support for Archive Center, Dedicated Support Engineer (DSE) 
(Archive Svr Support).  Annual Renewals billed by the same SKU at a 5% uplift year-
over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067898
OpenText Premium Support for Process Automation, Technical Account Manager 
(TAM) (AppWorks Platform Support).  Annual Renewals billed by the same SKU at a 
5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 



1000067896
OpenText Premium Support for Process Automation, Dedicated Support Engineer 
(DSE) (AppWorks Platform Support).  Annual Renewals billed by the same SKU at a 
5% uplift year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067908
OpenText Premium Support for TeamSite, LiveSite, or OpenDeploy, Named Support 
Engineer (NSE) (Teamsite Support).  Annual Renewals billed by the same SKU at a 
5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067916
OpenText Premium Support for StreamServe, Named Support Engineer (NSE) 
(Communications Center Enterprise Support).  Annual Renewals billed by the same 
SKU at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067918
OpenText Premium Support for StreamServe, Solution Support Engineer (SSE) 
(Communications Center Enterprise Support).  Annual Renewals billed by the same 
SKU at a 5% uplift year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067920
OpenText Premium Support for StreamServe, Dedicated Support Engineer (DSE) 
(Communications Center Enterprise Support).  Annual Renewals billed by the same 
SKU at a 5% uplift year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067922
OpenText Premium Support for StreamServe, Technical Account Manager (TAM) 
(Communications Center Enterprise Support).  Annual Renewals billed by the same 
SKU at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067932
OpenText Premium Support for Legal Content Management, Named Support 
Engineer (NSE) (eDOCS DM Supp).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067940
OpenText Premium Support for Capture Center, Named Support Engineer (NSE) 
(OCC Supp).  Annual Renewals billed by the same SKU at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067942
OpenText Premium Support for Capture Center, Solution Support Engineer (SSE) 
(OCC Supp).  Annual Renewals billed by the same SKU at a 5% uplift year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067948
OpenText Premium Support for Digital Asset Management, Named Support 
Engineer (NSE) (OTMM Supp).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067960
OpenText Premium Support for Qfiniti and Explore, Dedicated Support Engineer 
(DSE) (Qfiniti Support).  Annual Renewals billed by the same SKU at a 5% uplift year-
over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067962
OpenText Premium Support for Qfiniti and Explore, Technical Account Manager 
(TAM) (Qfiniti Support).  Annual Renewals billed by the same SKU at a 5% uplift year-
over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067928
OpenText Premium Support for Intelligence, Dedicated Support Engineer (DSE) 
(Magellan Platform Support).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067926
OpenText Premium Support for Intelligence, Solution Support Engineer (SSE) 
(Magellan Platform Support).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067924
OpenText Premium Support for Intelligence, Named Support Engineer (NSE) 
(Magellan Platform Support).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067930
OpenText Premium Support for Intelligence, Technical Account Manager (TAM) 
(Magellan Platform Support).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 



1000067934
OpenText Premium Support for Legal Content Management, Solution Support 
Engineer (SSE) (eDOCS DM Supp).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067952
OpenText Premium Support for Digital Asset Management, Dedicated Support 
Engineer (DSE) (OTMM Supp).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067958
OpenText Premium Support for Qfiniti and Explore, Solution Support Engineer (SSE) 
(Qfiniti Support).  Annual Renewals billed by the same SKU at a 5% uplift year-over-
year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067944
OpenText Premium Support for Capture Center, Dedicated Support Engineer (DSE) 
(OCC Supp).  Annual Renewals billed by the same SKU at a 5% uplift year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067950
OpenText Premium Support for Digital Asset Management, Solution Support 
Engineer (SSE) (OTMM Supp).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067954
OpenText Premium Support for Digital Asset Management, Technical Account 
Manager (TAM) (OTMM Supp).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067936
OpenText Premium Support for Legal Content Management, Dedicated Support 
Engineer (DSE) (eDOCS DM Supp).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067938
OpenText Premium Support for Legal Content Management, Technical Account 
Manager (TAM) (eDOCS DM Supp).  Annual Renewals billed by the same SKU at a 
5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067946
OpenText Premium Support for Capture Center, Technical Account Manager (TAM) 
(OCC Supp).  Annual Renewals billed by the same SKU at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067956
OpenText Premium Support for Qfiniti and Explore, Named Support Engineer (NSE) 
(Qfiniti Support).  Annual Renewals billed by the same SKU at a 5% uplift year-over-
year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067620
OpenText Premium Support for Documentum Content Management, Named 
Support Engineer (NSE) - FYM (Documentum Support).  Annual Renewals billed by 
the same SKU at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067622
OpenText Premium Support for Documentum Content Management, Solution 
Support Engineer (SSE) - FYM (Documentum Support).  Annual Renewals billed by 
the same SKU at a 5% uplift year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067668
OpenText Premium Support for Content Server, Named Support Engineer (NSE) - 
FYM (OTCS Supp).  Annual Renewals billed by the same SKU at a 5% uplift year-over-
year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067624
OpenText Premium Support for Documentum Content Management, Dedicated 
Support Engineer (DSE) - FYM (Documentum Support).  Annual Renewals billed by 
the same SKU at a 5% uplift year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067626
OpenText Premium Support for Documentum Content Management, Technical 
Account Manager (TAM) - FYM (Documentum Support).  Annual Renewals billed by 
the same SKU at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067674
OpenText Premium Support for Content Server, Technical Account Manager (TAM) - 
FYM (OTCS Supp).  Annual Renewals billed by the same SKU at a 5% uplift year-over-
year.

 $                                                                      65,550.00  $                                                                        65,550.00 



1000067676
OpenText Premium Support, Enterprise Support Manager (ESM) - FYM 
(Documentum Support).  Annual Renewals billed by the same SKU at a 5% uplift 
year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067682
OpenText Premium Support, Add-On Named Support Engineer 10 Incident Pack - 
FYM (Supp - Other).  Annual Renewals billed by the same SKU at a 5% uplift year-
over-year.

 $                                                                      12,900.00  $                                                                        12,900.00 

1000067672
OpenText Premium Support for Content Server, Dedicated Support Engineer (DSE) - 
FYM (OTCS Supp).  Annual Renewals billed by the same SKU at a 5% uplift year-over-
year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067670
OpenText Premium Support for Content Server, Solution Support Engineer (SSE) - 
FYM (OTCS Supp).  Annual Renewals billed by the same SKU at a 5% uplift year-over-
year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067680
OpenText Premium Support, Add-On In-Country Resource - FYM (Supp - Other).  
Annual Renewals billed by the same SKU at a 5% uplift year-over-year.

 $                                                                      16,000.00  $                                                                        16,000.00 

1000067678
OpenText Premium Support, Add-On Local Language - FYM (Supp - Other).  Annual 
Renewals billed by the same SKU at a 5% uplift year-over-year.

 $                                                                      10,700.00  $                                                                        10,700.00 

1000067869
OpenText Premium Support for Information Archive, Named Support Engineer 
(NSE) - FYM (InfoArch Support).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067873
OpenText Premium Support for Information Archive, Dedicated Support Engineer 
(DSE) - FYM (InfoArch Support).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067871
OpenText Premium Support for Information Archive, Solution Support Engineer 
(SSE) - FYM (InfoArch Support).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067875
OpenText Premium Support for Information Archive, Technical Account Manager 
(TAM) - FYM (InfoArch Support).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067879
OpenText Premium Support for Exstream, Solution Support Engineer (SSE) - FYM 
(Exstream Support).  Annual Renewals billed by the same SKU at a 5% uplift year-
over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067887
OpenText Premium Support for Archive Center, Solution Support Engineer (SSE) - 
FYM (Archive Svr Support).  Annual Renewals billed by the same SKU at a 5% uplift 
year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067891
OpenText Premium Support for Archive Center, Technical Account Manager (TAM) - 
FYM (Archive Svr Support).  Annual Renewals billed by the same SKU at a 5% uplift 
year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067897
OpenText Premium Support for Process Automation, Dedicated Support Engineer 
(DSE) - FYM (AppWorks Platform Support).  Annual Renewals billed by the same 
SKU at a 5% uplift year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067913
OpenText Premium Support for TeamSite, LiveSite, or OpenDeploy, Dedicated 
Support Engineer (DSE) - FYM (Teamsite Support).  Annual Renewals billed by the 
same SKU at a 5% uplift year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067909
OpenText Premium Support for TeamSite, LiveSite, or OpenDeploy, Named Support 
Engineer (NSE) - FYM (Teamsite Support).  Annual Renewals billed by the same SKU 
at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 



1000067877
OpenText Premium Support for Exstream, Named Support Engineer (NSE) - FYM 
(Exstream Support).  Annual Renewals billed by the same SKU at a 5% uplift year-
over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067881
OpenText Premium Support for Exstream, Dedicated Support Engineer (DSE) - FYM 
(Exstream Support).  Annual Renewals billed by the same SKU at a 5% uplift year-
over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067885
OpenText Premium Support for Archive Center, Named Support Engineer (NSE) - 
FYM (Archive Svr Support).  Annual Renewals billed by the same SKU at a 5% uplift 
year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067883
OpenText Premium Support for Exstream, Technical Account Manager (TAM) - FYM 
(Exstream Support).  Annual Renewals billed by the same SKU at a 5% uplift year-
over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067901
OpenText Premium Support for Capture, Named Support Engineer (NSE) - FYM 
(Documentum Support).  Annual Renewals billed by the same SKU at a 5% uplift 
year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067907
OpenText Premium Support for Capture, Technical Account Manager (TAM) - FYM 
(Documentum Support).  Annual Renewals billed by the same SKU at a 5% uplift 
year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067905
OpenText Premium Support for Capture, Dedicated Support Engineer (DSE) - FYM 
(Documentum Support).  Annual Renewals billed by the same SKU at a 5% uplift 
year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067911
OpenText Premium Support for TeamSite, LiveSite, or OpenDeploy, Solution 
Support Engineer (SSE) - FYM (Teamsite Support).  Annual Renewals billed by the 
same SKU at a 5% uplift year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067915
OpenText Premium Support for TeamSite, LiveSite, or OpenDeploy, Technical 
Account Manager (TAM) - FYM (Teamsite Support).  Annual Renewals billed by the 
same SKU at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067889
OpenText Premium Support for Archive Center, Dedicated Support Engineer (DSE) - 
FYM (Archive Svr Support).  Annual Renewals billed by the same SKU at a 5% uplift 
year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067893
OpenText Premium Support for Process Automation, Named Support Engineer 
(NSE) - FYM (AppWorks Platform Support).  Annual Renewals billed by the same 
SKU at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067895
OpenText Premium Support for Process Automation, Solution Support Engineer 
(SSE) - FYM (AppWorks Platform Support).  Annual Renewals billed by the same SKU 
at a 5% uplift year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067899
OpenText Premium Support for Process Automation, Technical Account Manager 
(TAM) - FYM (AppWorks Platform Support).  Annual Renewals billed by the same 
SKU at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067903
OpenText Premium Support for Capture, Solution Support Engineer (SSE) - FYM 
(Documentum Support).  Annual Renewals billed by the same SKU at a 5% uplift 
year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067917
OpenText Premium Support for StreamServe, Named Support Engineer (NSE) - FYM 
(Communications Center Enterprise Support).  Annual Renewals billed by the same 
SKU at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067919
OpenText Premium Support for StreamServe, Solution Support Engineer (SSE) - FYM 
(Communications Center Enterprise Support).  Annual Renewals billed by the same 
SKU at a 5% uplift year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 



1000067923
OpenText Premium Support for StreamServe, Technical Account Manager (TAM) - 
FYM (Communications Center Enterprise Support).  Annual Renewals billed by the 
same SKU at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067921
OpenText Premium Support for StreamServe, Dedicated Support Engineer (DSE) - 
FYM (Communications Center Enterprise Support).  Annual Renewals billed by the 
same SKU at a 5% uplift year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067939
OpenText Premium Support for Legal Content Management, Technical Account 
Manager (TAM) - FYM (eDOCS DM Supp).  Annual Renewals billed by the same SKU 
at a 5% uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067943
OpenText Premium Support for Capture Center, Solution Support Engineer (SSE) - 
FYM (OCC Supp).  Annual Renewals billed by the same SKU at a 5% uplift year-over-
year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067945
OpenText Premium Support for Capture Center, Dedicated Support Engineer (DSE) - 
FYM (OCC Supp).  Annual Renewals billed by the same SKU at a 5% uplift year-over-
year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067951
OpenText Premium Support for Digital Asset Management, Solution Support 
Engineer (SSE) - FYM (OTMM Supp).  Annual Renewals billed by the same SKU at a 
5% uplift year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067957
OpenText Premium Support for Qfiniti and Explore, Named Support Engineer (NSE) - 
FYM (Qfiniti Support).  Annual Renewals billed by the same SKU at a 5% uplift year-
over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067961
OpenText Premium Support for Qfiniti and Explore, Dedicated Support Engineer 
(DSE) - FYM (Qfiniti Support).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                   364,000.00  $                                                                      364,000.00 

1000067963
OpenText Premium Support for Qfiniti and Explore, Technical Account Manager 
(TAM) - FYM (Qfiniti Support).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067959
OpenText Premium Support for Qfiniti and Explore, Solution Support Engineer (SSE) - 
FYM (Qfiniti Support).  Annual Renewals billed by the same SKU at a 5% uplift year-
over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067927
OpenText Premium Support for Intelligence, Solution Support Engineer (SSE) - FYM 
(Magellan Platform Support).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                   135,000.00  $                                                                      135,000.00 

1000067925
OpenText Premium Support for Intelligence, Named Support Engineer (NSE) - FYM 
(Magellan Platform Support).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

 $                                                                      65,550.00  $                                                                        65,550.00 

1000067929
OpenText Premium Support for Intelligence, Dedicated Support Engineer (DSE) - 
FYM (Magellan Platform Support).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067931
OpenText Premium Support for Intelligence, Technical Account Manager (TAM) - 
FYM (Magellan Platform Support).  Annual Renewals billed by the same SKU at a 5% 
uplift year-over-year.

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067937
OpenText Premium Support for Legal Content Management, Dedicated Support 
Engineer (DSE) - FYM (eDOCS DM Supp).  Annual Renewals billed by the same SKU 
at a 5% uplift year-over-year.

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067955
OpenText Premium Support for Digital Asset Management, Technical Account 
Manager (TAM) - FYM (OTMM Supp).  Annual Renewals billed by the same SKU at a 
5% uplift year-over-year.

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 



1000067935
OpenText Premium Support for Legal Content Management, Solution Support 
Engineer (SSE) - FYM (eDOCS DM Supp).  Annual Renewals billed by the same SKU at 
a 5% uplift year-over-year.

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067933
OpenText Premium Support for Legal Content Management, Named Support 
Engineer (NSE) - FYM (eDOCS DM Supp).  Annual Renewals billed by the same SKU 
at a 5% uplift year-over-year.

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067941
OpenText Premium Support for Capture Center, Named Support Engineer (NSE) - 
FYM (OCC Supp).  Annual Renewals billed by the same SKU at a 5% uplift year-over-
year.

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067947
OpenText Premium Support for Capture Center, Technical Account Manager (TAM) - 
FYM (OCC Supp).  Annual Renewals billed by the same SKU at a 5% uplift year-over-
year.

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067953
OpenText Premium Support for Digital Asset Management, Dedicated Support 
Engineer (DSE) - FYM (OTMM Supp).  Annual Renewals billed by the same SKU at a 
5% uplift year-over-year.

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000067949
OpenText Premium Support for Digital Asset Management, Named Support 
Engineer (NSE) - FYM (OTMM Supp).  Annual Renewals billed by the same SKU at a 
5% uplift year-over-year.

1st Yr = 23% of license sale price
Yrs 2+ = 10% uplift of previous years renewal value 

1st Yr = 25% of license sale price
0% Annual Uplift 

1000029346 Archive - Server Instance Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047385 Content Server Prime Protect
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000029348 Archive Server in Terabytes - on premise Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000030892 Document Management Full Named / Users Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000063950 Legacy Sustaining Maintenance-Unlimited / Tickets - IXOS
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047397 Ecosystem (SAP/Microsoft/Oracle) Solutions Prime Protect
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047410 Exstream Prime Protect
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000047379 Intelligent Capture Prime Protect
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000023364 Intelligent Capture Protect Anytime
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000006107 Captiva Enterprise Server 1MM PPY Bundle Maintenance 
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



1000004377 Captiva Export Maintenance
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 

1000067588 Output Server Protect Anytime
1st Yr = 23% of license sale price

Yrs 2+ = 10% uplift of previous years renewal value 
1st Yr = 25% of license sale price

0% Annual Uplift 



Implementation effective 3/11/2026
The following labor categories are limited to implementation services only:

SKU # Job Title / Implementation Services Job Description
Minimum Education / 

Certification Level

Minimum 
Years of 

Experience

 MSRP 
Hourly Rate 

 SLP Contract 
Price/ Hourly 

Rate
(Not to Exceed 

Hourly Rate) 

1000013605 Technical Analyst (COE)
Technical Analyst focus on deeper technical aspects of a 
given project, including database configurations, 
customizations, installation, access & security or networking.

B.A. or B.S. degree in related 
field

3 102.00$              95.00$                  

1000013621 Sr Technical Analyst
Sr. Technical Analyst focus on deeper technical aspects of a 
given project, including database configurations, 
customizations, installation, access & security or networking.

B.A. or B.S. degree in related 
field

7 321.00$              282.00$                

1000013608 Sr Business Analyst

Documents customer’s business requirements and solution 
design. Open Text Sr Business Analysts are focused on 
providing solutions through, process mapping, business 
needs analysis, and user needs analysis. Assists customer 
with testing of newly configured software and provides 
training to customer project team members and key users. 
Senior level Business Analysts have additional experience in 
their line of business.

B.A. or B.S. degree in related 
field

7 321.00$              282.00$                

1000013622 Technical Architect

Technical Architects provide system specific, sizing 
requirements, performance and configuration planning. 
Responsible for the installation and configuration of 
standard software including verification and configuration of 
supported Web Server and RDBMS applications.

B.A. or B.S. degree in related 
field

10 347.00$              305.00$                

1000013609 Project Manager

The Project Manager interacts with the customer’s 
designated project leader on a day-to-day basis to track that 
project activities and deliverables are provided according to 
agreed upon requirements, time lines, budgets and 
standards. The Project Manager is responsible for the review 
of all project deliverables.

B.A. or B.S. degree in related 
field

10 347.00$              305.00$                

1000014108 Optimize Flex Days

Flex Days to be used for implementation technical assistance 
such as: 
•	Onsite and/or Remote Technical Assistance
•	Service Management/Staff Augmentation 
•	Migrations/Upgrade Assistance
•	Best Practices 
•	Health & Performance Checks 
•	Site Audit 
•	Capacity Planning 
•	After-hours standby technical assistance
•	Patch planning
•	Other items such as those in the Optimize Assist Service 
Catalog

There is an option to Convert Flex Days to Learning Services 
Days for product training.

B.A. or B.S. degree in related 
field

10  $              340.00  $               300.00 



Packages

SKU Resource mix Scope of Services Covered
Minimum Education / 

Certification Level

Minimum 
Years of 

Experience

 MSRP 
Pkg Rate 

 SLP Contract 
Pkg Rate

(Not to Exceed 
Hourly Rate) 

1000014107 Optimize Assist

Optimize Assist - Highlights of the key elements in support 
of their environment are:
Fixed PrePaid up Front 12 month program 

Service Management - Regular cadence calls, Mid-
Program executive touchpoint meetings, Annual Health 
Check, Site Inventory, Incident Trend Analysis, 
Advacned Technical Assistance (with included limited 
Flex Day). 

Abilty to schedule subject matter experts for 
consultation and guidnace on best practices. 

B.A. or B.S. degree in related 
field

3 yrs COE or 
7 Yrs on  BA 
and TA
10 yrs on PM 
and TA

65,000.00$        60,000.00$          

1000069204 PM, TA, Sr BA, Sr TA

Content Management Launch Services for SAP - In Region
Plan:  Workshops:  Design updates based on fit-gap between 
anticipated requirements and pre-defined Business 
Scenarios in reference design.

Build:  Base Configuration, 1 Use Case/Business Scenario, 2 
Environments (Test & Prod), 1 Business Object, 1 Folder 
Structure, 2 Doc Templates, 3 Rules for Records 
Management, 3 Landing Pages, 3 Views, UAT Testing, 1 
Deployment.

B.A. or B.S. degree in related 
field

7 yrs on Sr. 
BA and TA
10 yrs on PM 
and TA

168,000.00$      150,000.00$        

1000069202 Content Management for SAP - Launch+ Service (In Region)

Content Management Launch+ Services for Human 
Resources - In Region
Plan:  Workshops:  Design updates based on fit-gap between 
anticipated requirements and pre-defined Business 
Scenarios in reference design. Requirements include data 
loading & digital signature.  Align on priority elements.

Build:  Base Configuration, 1 Use Case/Business scenarios, 
Digital Signature, 2 Environments (Test & Prod), 1 Business 
Object, 1 Folder Structure, 5 Doc Templates, 3 Rules for 
Records Management, 3 Landing Pages, 3 Views, 3 Custom 
Reports, UAT Testing, 500GB/500K Docs, 2 Deployments.

B.A. or B.S. degree in related 
field

7 yrs on Sr. 
BA and TA
10 yrs on PM 
and TA

618,000.00$      550,000.00$        



1000069147 Content Management for SAP- Launch+ Service

Content Management Launch+ Services for SAP - In Region
Plan:  Workshops:  Design updates based on fit-gap between 
anticipated requirements and pre-defined Business 
Scenarios in reference design. Requirements include data 
loading & digital signature.  Align on priority elements.

Build:  Base Configuration, 1 Use Case/Business scenarios, 
Digital Signature, 2 Environments (Test & Prod), 1 Business 
Object, 1 Folder Structure, 5 Doc Templates, 3 Rules for 
Records Management, 3 Landing Pages, 3 Views, 3 Custom 
Reports, UAT Testing, 500GB/500K Docs, 2 Deployments.

Run:  Business Admin Enablement, Adoption Strategy 
Workshop, 2 Learning Subscription, 10 Days Post Live 
Assistance.

B.A. or B.S. degree in related 
field

7 yrs on Sr. 
BA and TA
10 yrs on PM 
and TA

618,000.00$      550,000.00$        



Training 1/28/2025

SKU # Product Description  MSRP / List Price 
 State Contract 

Price 
 SLP Price 

1000068006 TR - User Adoption Solution FasTrak 67,000.00$        60,000.00$    60,000.00$    
1000051445 TR - Adoption Strategy Development FasTrak 33,500.00$        30,000.00$    30,000.00$    
1000068007 TR - User Adoption Solution FasTrak,Translation 16,750.00$        15,000.00$    15,000.00$    
1000067502 TR - Private Course, 1 day (up to 7 students) 6,150.00$           5,500.00$       5,500.00$       
1000667503 TR - Private Course, 1 day (up to 12 students) 7,850.00$           7,000.00$       7,000.00$       
1000066271 TR - Public Course 1 day duration per student 1,010.00$           900.00$          900.00$          
1000042687 TR - OT Learning Subscription 4,925.00$           4,400.00$       4,400.00$       
1000064875 TR - OT Learning Subscription - Premium 7,500.00$           6,649.50$       6,649.50$       
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